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SUBJECT: Effluent TDS Investigation - South County FILE NO.: 1443.0030/6.13 

Regional Wastewater Authority 

Dear Mr. Mijares: 

On behalf of the South County Regional Wastewater Authority (Authority), Montgomery 
Watson has prepared this report titled, "Effluent Total Dissolved Solids Investigation," in 
compliance with the Regional Board letter, dated, November 16, 1994. The investigation 
included an extensive field sampling of several commercial, industrial and residential TDS 
discharges located in the Authority's service area. The data analysis included an overview 
of the overall groundwater TDS impacts from both the municipal effluent and the Gilroy 
Food Processor Wastewater Facility (FPWF). Based upon the data analysis, prominent 
TDS dischargers were identified as potential candidates for Best Management Practices 
(BMPs) aimed at reducing groundwater TDS impacts. 

Significant commercial TDS discharges identified from this investigation consisted of 
restaurants/food handling facilities and laundromats. Significant industrial TDS 
dischargers included the following businesses: water softening, seed coat manufacturing, 
cardboard container manufacturing and commercial laundry. Review of the residential 
consumptive TDS loads indicated that self-regenerative water softeners could be a 
significant TDS contributor. The water softener impact was based upon the assumption 
that 15 percent of the service-area population utilized self-regenerative water softeners. In 
addition, the tomato process wastewater from Gilroy Canning is also a prominent source of 
TDS loads to the groundwater basin. 

The historical municipal consumptive TDS concentration frequently exceeds the Regional 
Board's current consumptive limit of 370 mg/L; however, the consumptive concentration 
consistently meets the Regional Board's previous consumptive limit of 425 mg/L. With the 
implementation of the various BMPs proposed in this report, some reduction in the overall 
municipal TDS loads can be expected. To achieve a 5 percent reduction in the overall 
municipal TDS load, a combination of TDS reductions in the consumptive 
commercial/industrial (30 percent) and residential water softener (45 percent) discharges is 
required. At this time, commercial/industrial BMPs will include focused process audits, 
etc. Residential TDS reductions will be achieved through public education campaigns, 
such as the production of information brochures on water softeners. The effect of TDS 
reduction BMPs on achieving compliance with the current consumptive limit of 370 mg/L 
is unknown. Further, it should be recognized that recent water conservation practices such 
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as low flow showerheads, toilets, etc., result in increased consumptive TDS concentrations. 
Therefore, to ensure consistent permit compliance, the Authority requests the Regional 
Board revert to the previous consumptive TDS limit of 425 mg/L. 

In the meantime, the Authority will continue to emphasize TDS reduction through source 
control and pretreatment efforts. Further, discharges from the Gilroy FPWF will be audited 
to identify TDS reduction methods. 

If you have any questions, please telephone me at 510 274 2277. 


Very truly yours, 



Ramesh Babu 
Project Engineer 


cc: Jay Baksa, City of Gilroy 

Rick Smelser, City of Gilroy 

A1 Slechta, OMI-Gilroy 

David Lindow, Montgomery Watson 
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EXECUTIVE SUMMARY 


INTRODUCTION 

This report presents the results of a service-area wide investigation conducted by the South 
County Regional Wastewater Authority (Authority) to identify the sources of Total Dissolved 
Solids (TDS) in the municipal effluent. This investigation is in response to the Central Coast 
Regional Water Quality Control Board's (Regional Board) concerns with increasing TDS 
concentration trends in the shallow groundwater monitoring wells located at the Authority's 
Gilroy-Morgan Hill Wastewater Treatment Plant (WWTP). The goal of this effort is to identify 
the steps necessary for the Authority to achieve compliance with the revised municipal effluent 
TDS discharge limit of water supply TDS concentration + 370 mg/L for the new treatment 
plant. The previous municipal effluent TDS discharge limit was water supply TDS 
concentration + 425 mg/L. 

INVESTIGATION FINDINGS 

A schematic of the overall TDS contribution to the groundwater at the Gilroy-Morgan Hill 
WWTP and the Gilroy FPWF is presented in Figure ES-1. A summary of the findings and 
conclusions from this investigation is presented as follows. 

• The municipal effluent contributes about 5,480 tons/year of TDS to the 
municipal effluent, equivalent to about 0.51 Ibs/capita/day. The various sources 
of municipal effluent TDS include residential, septage, commercial and light 
industrial activities. 

• The consumptive residential TDS contribution from the various household 
activities is about 0.17 lbs/capita/day. Residential consumptive TDS 
contributors include cooking, bathing, dishwashing, laundry, house cleaning, 
swimming pools, self-regenerative water softeners, etc. 

• Based upon discussions with water softener vendors and other literature 
information, the overall TDS contribution from self-regenerative water softeners 
to the municipal effluent is estimated at about 13 percent. An analysis of the 
impact of water softener reduction to the overall total TDS load showed that to 
achieve a 5 percent TDS reduction requires a 45 percent reduction in water 
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softener use. It was estimated that 15 percent of the service area population 
utilizes self-regenerative water softeners. 

As part of this investigation, a visit to a regional retailer of residential water 
softeners was conducted. Discussions with the vendor indicated that self- 
regenerative water softeners (TCR and DIR) were the preferred choice among 
the residential consumers. In fact, this vendor sold only self-regenerative water 
softeners because of consumer demand. Therefore, it appears that public 
education that explains the differences between water softeners may be an 
effective alternative to regulatory enforcement. 

The food process wastewater (from Gilroy Canning) contributes about 980 
tons/year to the percolation ponds at the Gilroy FPWF. The FPWF percolation 
ponds are located adjacent the municipal effluent percolation ponds. As a 
result, the total annual TDS contribution to the groundwater at the Gilroy- 
Morgan Hill WWTP and the Gilroy FPWF is about 6,460 tons/year. 

The prominent sources of commercial TDS discharges were restaurants, 
laundromats and shopping centers. The TDS investigation of commercial 
businesses included a total of 71 sites, broadly grouped under 10 categories. 
The commercial categories were fast food restaurants, car washes, schools, 
laundromats, light industrial parks, medical/dental facilities, bakeries, 
supermarkets, auto dealerships/body shops and shopping centers. Shopping 
centers include a combination of businesses such as restaurants, laundromats, 
bakeries, etc. 

The prominent industrial TDS contributors to the WWTP were commercial 
laundries, cardboard manufacturing, seed coat manufacturing and water 
softening. To achieve a 5 percent reduction in the overall municipal TDS load 
requires a 30 percent consumptive TDS reduction from commercial/industrial 
discharges. 

It was observed that with the recent drought (1986-1992), water conservation 
practices have resulted in decreased water use. The per capita water 
consumption decreased from 98 gpcd to 79 gpcd between 1985 and 1992. In 
addition, several commercial and industrial facilities have also undertaken 



modifications to improve water conservation. As a result, water conservation 
may result in increased TDS concentrations in the municipal effluent. 

• The field investigation of residential trunk sewer sampling showed no 
observable variation in TDS discharges based upon socio-economic factors. It 
was speculated that wealthier residential neighborhoods would contribute higher 
TDS discharges from swimming pools, self-regenerative water softeners, etc. 
The field data may have been influenced by infiltration/inflows to the sewer as 
this investigation was conducted between the winter months of December 1994 
through March 1995. 

• Annual septage discharges to the Gilroy-Morgan Hill WWTP are estimated 
between 320,000 gallons and 390,000 gallons. Septage samples had high TDS 
concentrations; however, the overall mass loading to the treatment plant was 
<1 percent of the overall TDS mass contributions to the treatment plant. 

• The Gilroy CCD maintains a proactive pretreatment and source control 
program. In January 1995, the CCD initiated a restaurant grease removal 
reporting program for the various restaurants/food handling facilities in the 
service area. Of the 359 permitted commercial businesses in the Gilroy/Morgan 
Hill area, 160 are restaurant/food handling facilities. 

• The CCD has also implemented a swimming pool draining permit requirement. 
As noted in the July 1994 study, swimming pool discharges have TDS 
concentrations that range between 760 mg/L and 7,050 mg/L. The Fish and 
Game Department bans the discharge of swimming pools to the storm drain due 
to potential impacts (from chlorine) to fish and wildlife in the receiving 
environment. Therefore, pool drainings are discharged to the municipal 
WWTP. 

RECOMMENDATIONS 

Based upon this investigation, an overall reduction in the total TDS discharges to the municipal 
effluent could potentially be achieved by source control/pretreatment efforts. The impact of 
these source control/pretreatment efforts will have to be determined over an extended time 
period. Specific recommendations from this investigation are as follows: 
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Initial TDS source control efforts should focus on prominent 
commercial/industrial dischargers, such as restaurants and laundromats. The 
CCD will continue to monitor the activity of the various permitted 
commercial/industrial dischargers. 

Conduct a process audit of restaurants/food handling facilities and implement 
BMPs (included in the report) for the restaurant/food handling businesses in the 
service area. On-going CCD efforts such as the recently implemented restaurant 
grease removal program may have an indirect impact on municipal TDS 
reduction. 

Conduct a TDS audit of the tomato processing operation at Gilroy Canning 
during the 1995 food processing season and identify TDS reduction measures. 
It should be recognized that Gilroy Canning has made significant process 
changes that result in lower TDS discharges. 

As required in the Waste Discharge Requirement (WDR) Order No. 92-20, 
monitor the municipal influent TDS concentration. In addition, conduct 
periodic monitoring of the trucked-in septage. Include a summary discussion of 
annual TDS loadings in the annual report. As discussed earlier, the mass-based 
TDS loading approach provides a bench mark for reviewing TDS loadings 
trends over extended time periods. 

Implement a public education campaign focused on reducing high TDS 
discharges. The Gilroy CCD currently provides local businesses with 
information on pollution prevention activities and actively participate in public 
education. In general, the various pollution prevention activities are expected to 
lower the municipal TDS content. 

In cooperation with WQA, develop educational brochures that explain the 
differences between various commercially available residential water softeners. 
These brochures will be made available to the general public through mailings 
and other media. 
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The historical consumptive effluent TDS data indicates frequent violation of the 
Regional Board's current consumptive limit of 370 mg/L; however, consistent 
compliance is achievable with the Regional Board's previous consumptive limit 
of 425 mg/L. To enable consistent permit compliance, the consumptive limit 
needs to be reverted to 425 mg/L. It should be recognized that the overall TDS 
contribution over the past several years may have actually remained steady. 
However, the impact of water conservation measures such as low flow toilets, 
etc., results in higher TDS concentrations in the municipal effluent. 
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CHAPTER 1 


INTRODUCTION 

This report presents the results of a service-area wide investigation conducted by the South 
County Regional Wastewater Authority (Authority) to identify the sources of Total Dissolved 
Solids (TDS) in the municipal effluent. This investigation is in response to the Central Coast 
Regional Water Quality Control Board's (Regional Board) concerns with increasing TDS 
concentration trends in the shallow groundwater monitoring wells located at the Authority's 
Gilroy-Morgan Hill Wastewater Treatment Plant (WWTP). The goal of this effort is to identify 
the steps necessary for the Authority to achieve compliance with the revised municipal effluent 
TDS discharge limit of water supply TDS concentration + 370 mg/L for the new treatment plant 
(until 6-1-94). The previous municipal effluent TDS discharge limit was water supply TDS 
concentration + 425 mg/L (after 6-1-94). 

BACKGROUND 

Study Background 

In 1992, the Regional Board issued the Authority a revised Waste Discharge Requirement 
(WDR) Order No. 92-20 for the operation of the Gilroy-Morgan Hill WWTP. The WDR 92- 
20 required that the Authority implement Best Management Practices (BMP) for TDS reduction 
in the municipal effluent discharge. A Work Plan for the total dissolved solids BMP Study 
(dated April 14, 1993) was submitted to the Regional Board. A copy of the Work Plan is 
included in Appendix A. The scope of the April 1993 Work Plan is presented below. 

• Literature Review 

• TDS Source Monitoring 

• Best Management Practice 

The TDS study was completed and submitted to the Regional Board in July 1994. A copy of 
the July 1994 TDS Study is included in Appendix B. A summary of the findings/conclusions 
and recommendations of the study is presented below. 

Findings and Conclusions. In summary, the study's findings stated that "... the 
Authority currently meets the existing consumptive use TDS limit of 425 mg/L. However, it 
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would be unlikely for the Authority to consistently meet the proposed Regional Board 
consumptive use TDS limit of 370 mg/L. Effluent treatment to reduce TDS would result in 
very significant costs to the Authority. Therefore, the Authority requests the Regional Board to 
consider maintaining the current consumptive use TDS limit of425 mg/L." 

A summary of the findings and conclusions from the July 1994 study is presented below. 

• Consumptive Use Limits. Review of the Cities' of Gilroy and Morgan Hill water 
supply TDS and municipal wastewater influent TDS concentrations indicates that the 
average consumptive TDS (calculated from January 1992 to March 1994) for the 
WWTP service area is about 390 mg/L, which is below the current Regional Board 
consumptive use limit of 425 mg/L but above the proposed consumptive use limit of 
370 mg/L. It is unlikely that the WWTP will be able to consistently meet the proposed 
consumptive use limit of 370 mg/L without further reductions in consumptive TDS 
loadings. 

• Groundwater TDS Concentration. The review of the historical groundwater TDS 
concentrations (at the Authority's WWTP) indicated no distinct trend in increasing TDS 
concentration below the municipal WWTP percolation ponds. However, the 
groundwater monitoring wells in the vicinity of the food process percolation ponds 
demonstrate a noticeable increase in TDS concentrations. 

• Commercial and Industrial TDS Contributions. The Authority's Chemical 
Control Division conducted a one-year random sewer sampling program at various 
locations in the Authority's service area to identify sources of highly concentrated TDS 
discharges to the Authority's WWTP. This program indicates that significant TDS 
loadings are contributed from a few facilities with discharges high in flow and/or TDS 
concentration. Commercial and industrial flows contribute a greater percentage of total 
TDS loading than they account for in flows to the WWTP. The majority of industries 
sampled presented a negligible TDS loading to the plant. 

• Food Process TDS Contributions. The discharge of food process wastewater is 
a significant source of groundwater TDS increases. Comparison of the municipal and 
food process effluent land discharges indicates that the annual food process effluent 
flow is about 8 percent of the annual municipal effluent discharge. However, the 
annual food process TDS load (about 1,000 tons) is about 20 percent of the annual 
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municipal effluent TDS load (about 5,360 tons). Therefore, the FPWF effluent is a 
significant source of groundwater TDS. 

• Residential Water Softening Contributions. Residential self-regenerative water 
softeners are a potential source of wastewater effluent TDS. Based upon discussions 
with water softener vendors in the Gilroy-Morgan Hill area, it is estimated that 
between 15 to 40 percent of Gilroy and Morgan Hill households use self-regenerative 
water softeners. However, the accuracy of this estimate can only be verified with 
further investigation. As a result, it is very difficult to speculate the TDS impact water 
softeners have on municipal effluent. 

• Water Softening Ordinances. A brief review of water softener use ordinances 
indicated that the state and a few California communities have adopted ordinances 
related to the use of self-regenerating water softeners. For about thirty years, the Irvine 
Ranch has successfully implemented an ordinance that bans the use of self-regenerating 
water softeners. However, more recently, the City of Escondido has had difficulty in 
adopting ordinances banning water softeners. A court case (City of Escondido v. 
Pacific Water Quality Association) is in progress with respect to water softener use in 
individual homes. The outcome of this case may impact the effectiveness of these 
ordinances. 

• WWTP Survey. A survey of thirty-one municipal WWTPs was conducted to 
compare the Authority's wastewater TDS data with other municipalities. The survey 
indicated that the Authority's consumptive TDS (about 390 mg/L) is within the range of 
typical values. Of the thirty-one WWTPs surveyed, only two had absolute effluent 
TDS limits imposed. The survey also indicated that other municipalities that land 
discharged their effluent did not have effluent TDS limits. The Authority's WWTP has 
an equal or lower consumptive TDS concentration than other Central Coast WWTPs 
with effluent land discharges. 

TDS Study Response and Actions 

In a letter dated September 6, 1994, the Regional Board concurred with the July 1994 report's 

findings and conclusions. However, the Regional Board indicated that prior to reversing the 

municipal effluent consumptive limit to 425 mg/L, the Authority would be required to conduct 
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an expanded TDS source investigation. The Regional Board requirements for the expanded 
study is presented below. 

• Investigation of commercial, industrial and domestic TDS sources 

• Develop and implement BMPs for significant sources 

• Analyze monitoring data to determine if TDS reduction programs will result in 
compliance with the 370 mg/L consumptive limit. 

A copy of the September 6, 1994, Regional Board letter is included in Appendix B. The 
Regional Board requested that the Authority submit a formal investigation proposal for the 
follow-up investigation. In addition, the Regional Board requested specifics of improving 
housekeeping at Gilroy Canning, a local tomato processing cannery. 

In compliance with the Regional Board's September 6, 1994, letter, the Authority submitted a 
formal TDS investigation proposal in November 1994. A copy of the Authority's proposal is 
included in Appendix C. The TDS Investigation proposal was approved by the Regional 
Board in a letter dated November 16, 1994, a copy of which is also presented in Appendix C. 
This report presents the results of the work scope outlined in the Authority's November 1994 
proposal. 

REPORT ORGANIZATION 

Chapter 1, Introduction, presents the study background. Chapter 2, TDS Investigation, 
presents a description of the monitoring program, service area description, and data analysis. 
Chapter 3 presents a discussion of Best Management Practices targeted at prominent TDS 
discharges along with a BMP implementation plan. Chapter 4 presents the findings and 
recommendations from this investigation. 

ACKNOWLEDGMENT 

The assistance of the City of Gilroy Chemical Control Division (CCD) with the field sampling 
effort for this TDS investigation is acknowledged. The following CCD staff were involved 
with this study: Nick Amper, Loida Osoteo, David Keshmiry, Ben Espiritu and Teri Davis. 
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ABBREVIATIONS 


A list of commonly used abbreviations in this report is presented below. 


Authority 

BMP 

CCD 

DIR 

FPWF 

gpcd 

MG 

mg/L 

mgd 

Regional Board 

SCRWA 

TCR 

TDS 

tpd 

tpy 

WQA 

WWTP 


South County Regional Wastewater Authority 

Best Management Practices 

Chemical Control Division 

Demand initiated regeneration 

Food Processor Wastewater Facility 

gallons per capita per day 

million gallons 

milligrams per liter 

million gallons per day 

Regional Water Quality Control Board 

South County Regional Wastewater Authority 

Time clock regeneration 

Total Dissolved Solids 

tons per day 

tons per year 

Water Quality Association 
Wastewater Treatment Plant 
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CHAPTER 2 


TDS INVESTIGATION 

This chapter presents a description of the service area, monitoring program, sample collection 
and data analysis. The data analysis reviews the impact of commercial, industrial, septage and 
residential TDS contribution on the overall municipal effluent TDS. Also included in this 
chapter is an analysis of the TDS discharge from tomato processing and the overall TDS impact 
to the groundwater basin. 

DESCRIPTION OF TDS INVESTIGATION 

This section presents a description of the service area and the monitoring program. 

Gilroy-Morgan Hill WWTP Service-Area Description 

The Authority provides municipal wastewater collection and treatment for the Cities of Gilroy 
and Morgan Hill. A site plan of the Authority's WWTP is presented in Figure 2-1. The City 
of Gilroy's Chemical Control Division (CCD), which oversees source control activities of 
commercial/industrial dischargers in the Gilroy/Morgan Hill area estimates that the residential 
wastewater contribution is about 80 percent of the WWTP flows; the remaining 20 percent of 
the WWTP flows are from commercial/industrial dischargers. The WWTP also receives 
trucked-in septage from local haulers in Santa Clara County. 

Description of Monitoring Program 

A description of the sampling locations and the field sampling procedure used in this 
investigation is presented below. 

Sampling Locations. As outlined in the Work Plan, the primary scope of this investigation 
was to quantify commercial and industrial discharges to the Authority's WWTP. In addition, 
some residential sampling was included in the program to identify TDS contributions as a result 
of socio-economic differences in the community. The commercial and industrial dischargers 
were surveyed to identify water softener users, type of equipment used, method and frequency 
of regeneration, and volume of waste discharged to the sanitary sewer system. A detailed 
breakdown of the various sampling categories for both Gilroy and Morgan Hill is presented in 
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Table 2-1. The various sampling locations in the Cities of Gilroy and Morgan Hill are 
presented in Figures 2-2 and 2-3, respectively. 

Field Sampling. The City of Gilroy's CCD conducted the field monitoring of TDS 
discharges from commercial and industrial businesses, and selected residential areas in the 
Cities of Gilroy and Morgan Hill. One grab sample per month was collected from each facility 
between December 1994 and March 1995. TDS concentrations were monitored at end-of-pipe 
discharge points for commercial and industrial facilities and collection system trunk lines for 
specific residential areas. Grab samples were collected from septic tanker trucks prior to 
discharge at the Authority's treatment plant. A digital conductivity and TDS meter, similar to 
the one presented in Appendix C, was used in the sampling effort. The results of the TDS 
investigation are described in the following sections of this report. 

Assumptions. A brief discussion of the assumptions used in this analysis is presented 
below. 


• To provide a conservative estimate of the residential TDS concentration sampled during 
this TDS investigation, the residential TDS concentration is calculated as the 
consumptive TDS, calculated as the difference between the municipal effluent TDS 
concentration and the water supply TDS concentration. 

• The residential flow is calculated as the difference between the WWTP's total municipal 
influent flow and the sum of the commercial, industrial and septic flows. 

• The Gilroy CCD monitors a total of 359 permitted commercial/industrial dischargers to 
the Gilroy-Morgan Hill WWTP. Of which, about 180 businesses are restaurant and 
food service related. This investigation included 81 commercial establishments; of 
which, about 12 businesses were restaurants. Therefore, the commercial flows were 
estimated assuming the restaurant flow is 15 times the reported restaurant flow and the 
remaining commercial flow is two times the reported commercial flow. The industrial 
flow is calculated assuming the industrial flow is two times the reported industrial flow. 

DATA ANALYSIS 

This section presents a detailed analysis of the field sampling TDS data. A summary of the 

data collected during the TDS investigation is presented in Table 2-2. The raw data from the 
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TABLE 2-1 

TDS MONITORING PROGRAM SAMPLING LOCATIONS 
South County Regional Wastewater Authority 


Group 

Number 

Category 

Gilroy 

Morgan 

Hill 

Service Area 
Total 

Commercial Business Groups (10 Groups) 




1 

Fast Food Restaurants 

6 

6 

12 

2 

Car Washes 

4 

3 

7 

3 

Schools 

4 

3 

7 

4 

Laundromats 

3 

3 

6 

5 

Light Industrial Parks 

5 

5 

10 

6 

Medical/Dental Facilities 

2 

3 

5 

7 

Bakeries 

3 

3 

6 

8 

Supermarkets 

3 

3 

6 

9 

Auto Dealerships/Body Shops 

4 

2 

6 

10 

Shopping Centers 

3 

3 

6 



37 

34 

71 

Industrial (10 Facilities) 




1 

Wiltron Inc. (Electronic Mfg.) 

— 

X 

1 

2 

B.A.S. Inc. (Metal Finisher) 

— 

X 

1 

3 

St. Louise Hospital 

— 

X 

1 

4 

Dusan Inc. (Electronic Mfg.) 

X 

- 

1 

5 

Gaylord Inc. (Container Mfg.) 

X 

- 

1 

6 

South Valley Hospital 

X 

- 

1 

7 

Germain Seeds (Ag Seed Mfg.) 

X 

— 

1 

8 

Lohmar Inc. (Com/Ind Laundry) 

X 

- 

1 

9 

Cintas Inc. (Com/Ind Laundry) 

X 

— 

1 

10 

Servis-soft (Water softener) 

X 

- 

1 



7 

3 

10 

Residential Areas 




1 

Peak Ave. & Claremont Dr. 

— 

X 

1 

2 

Foothill Ct. & Del Monte Ave. 

— 

X 

1 

3 

Edmundson Ave. & Church St. 

— 

X 

1 

4 

Sorrel Way & Dunne Ave. 

— 

X 

1 

5 

7th St. & Maple St. 

X 

~ 

1 

6 

Victoria Dr. & Sussex 

X 

-- 

1 

7 

La Allandra & Welbum Ave. 

X 

— 

1 

8 

Delta Dr. & Welburn Ave. 

X 

— 

1 



4 

4 

8 

Septic Haulers 




1 

Acme Septic 

— 

— 

X 

2 

AJAX Septic 

- 

— 

X 

3 

Al’s Septic 

— 

— 

X 

4 

Jim's Septic 

— 

— 

X 

5 

Morton's Septic 

- 

- 

X 



- 

-- 

5 
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SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 

MORGAN HILL TDS SAMPLING LOCATIONS 


FIGURE 2-3 


MONTGOMERY WATSON 



























TABLE 2-2 

TOTAL DISSOLVED SOUDS SURVEY DATA SUMMARY 
South County Regional Wastewater Authority 


Water Softeners 


Number 

Name 

Address 

Telephone Business 

Type 

Business 
Group (a) 

Water 

Softener 

Serviced 

Regenerate 
On Site 

Usage 
gpd (avg) 

Location (b) _ 

1992 

Time TDS. rag/L 

-1593- 

Time TDS, ajg/L 

December 1994 

Time TDS, mg/L 

January 1995 

Tim* TDS, mg/L 


March 1995 

Time TDS, mg/L 

Average 

TDS, mg/L 

1 

Burger King 

450 Uavesley Rd., Gilroy, CA 95020 

(408)847-3993 Fast Food 

G-Cl 

N 

N 

N 

2,657 

SB 

N/A 

N/A 

12/19/94 10:30 

450 

1/18/95 14:00 

640 

2/23® 16:00 

630 

3/25/95 14:20 

470 

548 

2 

Chevy's Restaurant 

8440 Murray Ave., Gilroy, CA 95020 

(408) 847 - 2726 Restaurant 



N 

Y 



N/A 

N/A 


1530 

1718/95 9:1$ 

1600 

2/27/95 15:25 

800 

3/27/95 9:45 

1840 

1443 

3 

Denny’s Restaurant 

8425 Sot Ysidro Ave., Gilroy, CA 95020 

(408) 842 - 7678 Restaurant 



N 

Y 




N/A 


1070 

1/18/95 12:00 

143$ 

2/27/95 0:00 

480 

3/27/95 9:15 

310 

824 

4 

Golden West Restaurant 

840 Pacheco Pass Highway, Gilroy. CA 95020 

(408) 842 - 6448 Restaurant 








N/A 

witt - — 

S10 

1/11/95 11:00 

850 

2/27/95 13:00 

650 

3/24/95 10:55 

470 

635 

5 

McDonaids 

8390 Arroyo Circle, Gilroy, CA 95020 

(408) 847 -5446 Fast Food 

G-Cl 


N 

N 

2,471 

SB 

N/A 

N/A 


450 

1/15/95 8:30 

780 

2/28® 

1:00 

650 

J4-US 

590 

618 

6 

McDonalds 

6990Chestnut St, Gilroy, CA 95020 

(408 ) 842 - 7775 Fast Food 

G-Cl 

N 

N/A 

N/A 

2,164 

SB 

N/A 

N/A 

■ 1 1 II 1 — 

760 

1/11/95 11:30 

150 

2727/95 

435 

680 

3/22 m 13:30 

320 

678 

10 

First St. Carwash 

95T~First St., Gilroy, CA95020 " 

(408) 847 - 9910 Car Wash 

G-Cl 

N 

N 

N 


SB 

N/A 

N/A 


340 

1/18/95 12:20 

340 

2727/95 

m 

670 

mrniusr 

320 

418 

ii 

Michael Cain Car Wash 

7040 Monterey Rd.. Gilroy, CA 95020 

(408) 847 - 1730 Cat Wash 

G-C2 

N 

74 

N 

1,096 

SB 

N/A 

NTa 

■ l ll ll M 

300 

1/19/95 14:00 

330 

2723® 

5:45 

650 


340 

405 

12 

Shell Service Station 

400 Leaveslcy Rd., Gilroy, CA 95020 

(408) 842 - 5227 Service Station/Car Wash 

G-C2 

N 

N 

N 


SB 

N/A 

N/A 

Ml VTi 1 

310 

1/18/95 13:30 

Bo 

2727/95 

6:00 

380 


200 

285 

13 

Village Car Wash 

8383 Church St.. Gilroy,' CA 95023 

" N/A “ Car WiJH 


N 

N 

N 


SB 


N/A 


410 

1/18/95 13:00 

3$0 

2/23® 15:00 

1000 

I ['Sid 

440 

550 


505$ Santa Theresa Blvd., Gilroy, CA 95020 (408) 847 -1400 FCgjjefc 


12/5/94 10:45 


14 Gavilan College 


T5 Gilroy High School 750 West Tenth Sl, Gilroy, CA 95020 

16 Gl enn Vi ew Elementar y Sch o ol 600 West Eigth St., Gilroy, C A 9502 (P 

17 South Vallcv^r. High 240 Swanston Lane, Gilroy, CA 95020" 


(408)847 - 2424 High School 
(408) 842 - 8292 Elementary School ~ 
(408)847 - 3377 


G-C3 

G-C3 


N/A 

~Y~ 


1/20/95 9:45~ 


~ 2/28/95 10:15 


&C3 

~S-C4 


12/5/94 10:15 
12/5/94 9:30 


390 

430 




343-E Tenth St. »F, Gilroy.'cA 95020 


Schools 


(408) 842 -1854 Ltnmdromat ~ 


~N/A~ 


12/21794 9:45 
~~12719/94 9:35 


1/17/95 12:00 
- 1/20/95 9:15 


' 2/25/95 9:30 
2/27/95 13:15 


3/27/95 *2 5- 


18 Launder land 


80$0 Wren Ave, Gilroy. CA 9502? 


~S^C4 

G-C4 


“ 2/28/95 12:00 
2/25195 11ir~ 


3/27/35 f^-45 


(408) 847-1030 
(408)847 - 352“ 


Laundromat 

Laundromat - 


9,893 

4,962 


N/A 

N/A 


~3/27® Ifl® ~290 


Wcsiwood Wash A Dry 


7960-G Westwood Ave., Gilroy, CA 95020 
Adams CiJSutter, Gilroy, CA 95020 


N/A 

T~ 


~M7«W 


21 Adams Cl Light Industrial 


63)0 Chesmul St. Gilroy. CA 95020 


Light Industrial _ 

Light Ind. & Shopping Center 
Industrial Park 


G-CS 

~g=b~ 


N/A 

__ 


12/5/94 11:20 
12/1/94 10:10 

12/1^4 9:30 


22 Industrial Commercials 


G-C5 


~W 

330 


23 Industrial Park 


24 

Light Industrial Park 

"2600 Brem Lane, Gilroy, CA 95020 

N/A Machine Shops, Body Shops 

G-C5 

N 

N/A 

N/A 

167 

SM 

N/A 



H/S 


300 

1/11/95 11: lJ 

950 

2/27/95 1:15 

520 


360 

533 

25 

Light Industrial Ptrk 

Eagie/luichessa Ave, Gilroy, CA 95020 

N/A Industrial Park 

G-ST" 






N/A 



N/A 

12/1/94 13:30 

560 

1/17/95 10:30 

550 

2/27/95 12:45 

560 


330 

500 

26 

Tompkins Cl. 

8900 Murray Ave., Gilroy, CA 95020 

N/A Light Ind. Park 

G-C5 

N 

N 

N 

N/A 

SM 

N/A 



N/A 

Wi £ V* 11 ^ 

370 

1/19/95 11:15 

350 

2/27/95 15:30 

430 

3/27® 10:00 

520 

418 

21 

Gilroy Medical Park 

7880 Wren Avenue, Gilroy, CA 95020 

(408) 842 - 2320 Medical Complex 

G-C6 

N 

N 

N 

12,025 

TM 

N/A 



N/A 

FJTkVI SR 7- '->■■■£ 

310 

1/18/95 11:36 

300 

2727/95 11:35 

—140 

IOTM 

370 

430 

28 

South Valley Medical Pavilion 

9660 No Name UNO Ave. Giiroy.CA 95026 

N/A Medical Office Complex 

G-C6 

N 

N 

N 


TM 

N/A 



N/A 

^vHBik7r.' r pTyT?''i'MBK9r 

410 

1/18/95 11:30 

308 

2/27/95 14:30 

430 


430 

395 

29 

A24 Ian Bakery 

7419 Monterey Rd, Gilroy, CA 95020 

(408)847 - 8242 Bakery 

G-C7 

N 

N 

N 

247 

SB 

N/A 



N/A 

fe k tt i: 1 ■■fcrs 

1500 

1/19/95 11:45 

1300 

2/23® 14:30 

780 

I^K ',k 1 1) T| 1 wm 

380 

990 

30 

Pink Elephant #3 

~350FKmHsC Gilroy, CA95020 

(408)842-9168 Bakery 

G-C7 

"N 

N/A 

N/A 

N?A 

SM 

N/A 



N/A 


320 

1/20/95 10:30 

740 

2728® 10:30 

540 

3/24/95 9:20 

470 

518 

31 

El Charito Market 

7638 Monterey Rd„ Gilroy, CA 95020 

(408) 842 - 3659 Market 

G-C8 

N 

N 

N 

441 

SB 

N/A 



N/A 

jimm 

1500 

1/19/95 1:30 

“1456 

2/21® 16:30 

1610 


575- 

1283 

32 

Lucky’s 

6906 Chestnut Sl, Gilroy, CA 95520 

(408) 847 - 1062 Supermarket 

G-C8 

N 

N/A 

N/A 

4,011 

SM 

N/A 



N/A 

1 . 2 ,:— VLj/,'7Trtk T i —ss 

340 

1/11/95 15:00 

560 

2/27® 12:45 ‘ 

840 


N/A 

580 

33 

PW Market 

"l60last Tenth, Gilroy. CA 95020 

(408) 848 - 5277 Supermarket 

G-C8 

Y 

N 

Y 

6.228 

SB 

N/A 



N/A 

MB Wi T.V IK.' 3 IBi:0 

400 

1/11/95 12:00 

670 

2727® 13:00 

156' 


370 

573 

34 

Safeway Market 

~845Tiret St.. Gilroy. CA 95020 

(408) 842 - 03$8 “Supermarket 

GC8 

N 

N 

N 

551 

SB 

N/A 



N/A 


450 

1/19/95 14:30 

430 

2/27® 11:00 

760 

3/27® 10JO 

270 

478 

—35““ 

Bob Lynch Ford 

6290 Monterey Rd., Gilroy, CA 95020 

(408) 847~TTn Auro Dealer 

G-C9 

N/A 

NTS 

N/A 

$07 

SB 

N/A 



N/A 


200 

1/17/95 14:00 

200 

2/27® 11:45 

320 


too 

205 

36 

Premiere Autobody 

101 Leaveslev Rd., Gilroy, CA 95020 

(408) 848 - 3883 Autobody 

T£C9 

N 

N 

N 

427 

SB 

N/A 



N/A 

smMvwnmmmi 

260 

1/18/95 14:30 

260 

2/27® 16:15 

350 


260 

383 

1 "37 

South County Chrysler 

6600 Chestnut St.. Gilroy, CA 95020 

(408)^842 - 8244" Auto Dealer 

G-C9 

N 

N 

N 

1.521 

TM 

N/A 



N/A 


560 

1/17/95 14:30 

610 

2/27/95 15:00 

680 

— 11 ii m 

700 

638 

.7 

Meeker Pass Plaza 

1280 First St., Gilroy, CA 95020 

N/A Shopping Center 

G-C10 

N 

N 

N 

5.764 

~ 

TM 

N/A 



“NTS" 

Ir JJ k'i'I i 1 1 > tMB 

440 

l/TT/95 12:45 

730 

2/27® 10:30 

360 


480 

' $03 ’ 

8 

K-Mart 

Chestnut Ave, Gilroy, CA 95020 

N/A Shopping Center 

G-C10 

N 

N/A 

N/A 


SM 

N/A 



N/A 


300 

1/17/95 9:45 

3ll 

2725® 8:30 

~1W 


420 

391 

9 

Outlet Mall Phase Ill 

8300 Camino Arroyo, (jilroy. CA 95020 

(408) 842 - 3729 Shopping Centers 

G-C10 

Y 

N 

Y 

mi 

SM 

N/A 



N/A 


540 

1/17/95 16:00 

500 

2/28® 11:30 

$00 

— 

690 

558 

38 

IXisan 

8100 Arroyo Circle, Gilroy, CA 95020 

(408) 848 - 5000 Metal Finishing 

G-II 

N 

N 

N 

2,028 

TM 

9/29/92 

570 

9/21/93 

539 


340 

D18/95 10:30 

650 

2/27® 13:45 

400 

—.WF>1 IK<JB 

530 

"'$38 ' 

39" 

Guy lord Container Corp- 

6400 Jaitneson Wny, Gilroy, CA 95020 

(408) 847 - 6400 Fiberboard Mfg. 

G-12 

Y 

N 

Y 

22,000 

TM 

N/A 



N/A 


1536 

1717/95 13:30 

1000 

5727® 12:30 

900 

— 1 | l — 

1410 

1140 

40 

South Valley Hospital 

8400 No Name UNO, Gilroy, CA 95020 

“7453)848 - 2000 HospitoT 

G-I3 

N/A 

N/A 

N/A 

19,345 

TM 

N/A 



"RTS 

kL’.Vr 1 k 3 k 

560 

1/18/95 11:00 

620 

2/27/95 14:15 

600 


430 

-5$3- 

41 

Seed Systems 

8333 Swanston Lane, Gilroy, CA 95020 

(408)848 - 8120 Seed Coating Products 

G-I4 

N 

N 

N 

1,085 

SB 

3B/93 

3.693 

Apr-93 

19$: 


286 

1/18/95 15:06 

310 

2728/95 11:4$ 

640 


420 

1216 

42 

ServiSoft 

8111 Swanston Lane, Gilroy, CA 95020 

(408)847 -2277 Water Softmer 

G -15 

Y 

N 

Y 

30 

SB 

N/A 


2/1/95 

3186 

—TNLV1II — 

3400 

1/18/95 16:00 

1480 

2/27® 16:15 

1910 


“736 

2145 

43 

Cintas Corp. 

904 Holloway Ave, Gilroy, CA 95020 

(408) 848 - 1023 Comm. Laundry 

G-I6 

Y 

N 

Y 

27,680 

TM 

12/23/92 

1200 

4/6/93 

FlTil■*■>./! r.^lfcd L 

STo 

1/6/95 11:45 

920 

2/27® 0:00 

1050 


440 

~ 2$4f " 

44" 



N/A Comm.Laundry 

G-17 

N/A 

N/A 

N/A 

130.000 

N/A 

4/14/93 

1400 

6/10/93 

1,430 N/A 


N7a~ 


N/A 


mr 


1415 

45 

Residence 

235 Victoria. Gilroy, CA 95020 

N/A Residential 

G-R2 

' N 

N 

N/A 

0 

SM 

N/A 



N/A 

9/19/94 10:30 

520 

1/17/95 10:1$ 

325 

2/25® 9:00 

460 

3 / 2 J® 10:00 

940 

-561-— 

46 

Residence 

75$ Alandra/Welbuni, Gilroy, CA 95020 

N/A Residential 

5^3 

N 

N 

N 

290 

SM 

N/A 



N/A 

9/19/94 11:30 

440 

1/17/95 10:30 

350 

2/25/95 9:45 

430 

3/27® 10:20 

400 

-565- 

' 47" 

Residence 

Delta/Welburn, Gilroy, CA 95020 

N/A Residential 

G-R4 

N/A 

N/A 

N/A 

NTa 

N/A 

N/A 



N/A 

9/19/94 10:00 

440 

1/17/95 10:45 

410 

2/27® 10:75 

390 

3/27® 10:35 

400 

410 

48 

Residence 

575 Seventh. Gilroy, CA 95020 

N/A Residential 

G-R3 

N 

N 

N/A 

S/A 

SM 

N/A 



N/A 

9/19/94 11:00 

340 

1/17/95 9:15 

260 

2®® 9:15 

410 

3®® 13:00 

360 

343 

49 


16025 Monterey Rd., Morgan Hill, CA 9502 1 

(408) 778 - 1439 FaslTood 

MCI 

N 

N/A 

N/A 

1.326 

SB 

N/A 



N/A 

12/27/94 11:05 

340 

1/18/95 14:10 

380 

2/8/95 15:10 

440 

3/21® 15:00 

420 

395 

50 

| 

I 

s 

nosrossmdTMo,,™ Hui. cisso??- 

(408) 779 - 7$45 “Restaurant 

M-ci 

N 

N/A 

N 

1.805 

SB 

N/A 



N/A 

12/27/94 9-30 

7io 

1/18/% 10:15 

510 

2/14/95 11:00 

600' 

“ 3/21® 10:05 

61(5 

608 

. - 51' 

Marie Callender 

18599 Sutter Blvd., Morgan Hill, CA 95027 

(40ST778 - 7373 Restaurant 

MCI 

Y 

N 

Y 


SB 

N/A 



N/A 

12/5/94 10:45 

610 

1/19/95 13:56 

560 

2/9® 11:1$ 

650 

3/20® i0:$7 

640 

623 

52' 

McDonalds 

201 Vineyard Blvd, Morgan Hill, CA 95027 

(408)779 - 8182 Fast Food 

M-Cl 

N 

N 

N 

1,925 

SB 

N/A 



TBa 

1/3/95 10:00 

1610 

1/18/95 13:00 

430 

2/14/95 13:30 

540 

3/20® 0:00 

750' “ 

' 833 

■ "53 

McDonalds 

135 Cochrane Rd., Morgan Hill, CA 95027 

(408)779-0052 Fit Food 

sra 

N 

N/A 

N/A 

3.979 

SB 

N/A 



15Ta 

12/5/94 10:1$ 

515 

1/19/95 14:25 

700 

2/9795 9:34 

840 

3/21/9S 9:45 

680 

684 

14‘ 

Sizzlcrs Restaurant 

15900 Monterey Rd., Morgan Hill, CA 95021 

(408)779 - 8663 Fast Fb5d“~ 

SPcl 

N 

N 

N/A 

5P 

SB 

N/A 



N/A 

12/30/94 10:15 

350 

1/18/95 15:00 

630 

2/14/95 13:45 

1$o 

3/20® 14:50 

740 

618 

59 

Coro Yard 

105 Edeo. Morgan Hill, CA 95027 

(403)779 - 8322 CarWash 

MO 

Y 

-y ■ 

N 

286 

$B 

_N/A 



N/A 

12/8/94 13:30 

340 

1/18^5 15:00 

240 

2/8® 15:00 

2lo 

3/21® 14:45 

230 

-“255- 

61 

Town & Country Carwash 

16940 Monterey, M^gan Hill, CA^02l- 

' N/A ' Carwash 

" M-C2 " 

N 

N/A 

N/A 

1.066 

NTa 

N/A 



N/A 

12/8/94 13:15 

340 

1/18/95 11:30 " 

360 

2/8/9$ 13$$ 

330“ 

' 3/20® 13:08 

190 ' 

305' 

' —62 

Britton School 

Keystone & Del Monte, Morgan Hill, CA 95027 

N/A School 

MO 

N/A 

N/A 

R7a 

N/A 

SM 

N/A 



N/A 

12/15/9410:25 

540 

i/19/95 16:15 

500 

2/8/95 11:00 

450' 

3/2/95 11:10 

'430 

468 

W 

Central High School 

17960 Monterey St., Morgan Hill. CA 95027 

(4087779-5244 School 

M-C3 

N 

N 

N 


SM 

N/A 



N/A - 

1/3/95 11:00 

910 

1/19/95 11:00 

620 

2/8/95 11:30 

$40 

3/20® 11:30 

650 

680 

64 

Live Oak High School 

1505 E Main Ave., Morgan Hill, CA 95027 

(408)779 - 5210 School 

SUC3 

N 

N/A 

N/A 

9,311 

SM 

N/A 



N/A 

12/15/94 13:25 

540 

1/19/95 13:25 

660 

2/14/95 10:35 

-726“ 

" 3/21/95 92$ 

630 

638 

65 

Launderland Com-Qp 

220 Ttnnrnt. Moreau MIL CX355E 

(408)779- 1487 Laundromat 

M-C4 

N 

N/A 

N/A 

6.109 

N/A 

N/A 



N/A 

“ 12/15/94^ 12:50 

350 

1/18/95 13:20 

420 

2/14® 13:$$ 

290 

3/20/95 0:00 

340 

350 

66 

Nob Hill Coin'Op 

209 W. Main St., Morgan HilL CA 95027 

(408)778 - 3934 Laundromat 

M-C4 

N 

N/A 

N/A 

7,635 • 

N/A 

N/A 



N/A 

12/27/94 10:20 

310 

1719® 10:25 

360 

2/8® 13:30 

$30 

3/20® 11:40 

390 . 

398 

67 

Teddy Bear Wash & Dry 

16905 Monlerev R6, Morem Hilt CA 95027 

(408)683-8388 Laundromat 

M CA 

N 

N/A 

N/A 

4,973 

N/A 

N/a" 



N/A 

12/8/94 10:55 

860_ 

1/19/95 12:00 

330 

2/8«$ 14:35 

$20 

3/20® 13:45 

2900 

1053 

■ 69 

Church & Biscaglia 

Church Sl Biscaglia, Morgan Hill, CA 95027 

N/A Light Industry 

M-C5 

N 

N/A 

N/A 

N/A 

-SM- 

N/A 



N/A 

12/8/94 13:05 

360 

1/18/95 11:15 

~~s— 

2/15/9$ 14:3$ 

“Too 

3/20® 14:08 

720 

428 

70 

Joleen Way 

16870 Joleen Wav, Morgan Hill. CA 95027 

N/A Light Industrial 

«<3 

N 

N/A 

N/A 

E3E 

SM 

N/A 



N/A 

12/15/94 13:55 

310 

1/18/95 10:00 

280 

2/14/95 11:20 

290 

3/21® 10:30 

290 

293 

71 

Light Industrial 

Cochrane Circle, Morgan Hill, CA 95027 

N/A Light Industrial 

M-C5 

N/A 

N/A 

N/A 

N/A 

SM 

N/A 



N/A 

12/5/94 11:40 

610 

1/19/95 H:4$“ 

800 

2/8/95 10:40 

490 

3/20® 10:44 

700 

650 

72 

Evergreen Bark 

370 W. Dunne, Morgan Hill. CA 9$027 

(408) 779 - 7391 Medical Complex 

M-C6 

N/A 

N/A 

N/A 

912 

SM 

N/A 



N/A 

12/8/94 10:20 

1060 

1/18/95 10:30 

360 

2/8/95 13:50 

430 

3/21® 14:15 

560 

603 

"73 

Good Samaritan Foundation 

16130 Medical Center Dr.. Morgan Hill, CA 95027 (408) 779 - 9992 Medical Center 

M-C6 

H 

N/A 

N/A 

3.809 

SM 

N/A 



N/A 

12/8/94 14:25 

450 

1/19/95 10:50 

5S6 

2/14/95 14:26 

360 

3/20/95 15:40 

330 

380 

" 74 ' 

llule Medical 

17705 Hale, Morgan Hill, CA 95027 

N/A Medical Center 

M-C6 

N 

N/A 

N/A 

TJfi 

SM 

N/A 



N/A 

12/5/9414:15 

450 

1/19/95 10:30 

540 

2/8/95 13:20 

400 

3721® 11:30 

450 

460 

75“ 

La Morena 

90 E 2nd Street, Morgan Hill, CA 95027 

(408)778 - 0344 Bakery 

M-C7 

Y 

N/A 

N/A 

864 

N/A 

N/A 



N/A 

12/27/94 11:10 

740 

1/19/95 10:40 

440 

2/14® 11:30 

$40 

Wi® 12:45 

430 

488 

76 

O’Herry’s Donum 

500 Vineyard Town Center, Morgan Hill, CA 9502 (408) 778 - 5955 Bakery 

M*7 

N 

N/A 

N/A 

176 

N/A 

N/A 



N/A 

12/27/94 11:45 

510 

1/19/95 13.-30 

~2S0 

2/14/95 13:30 

340 

3/23® 10:00 

390 

380 

IT 

Pink Elephant 

16915 Monterey, Morgan Hill, CA 95027 

(408)778 -9088 Bakery 

NFC? 

N 

N/A 

N/A 


N/A 

N/A 



N/A 

12/8/94 11:30 

350 

1/18/95 11:45 

410 

2/8® 14:15 

370 

3/20® 14:45 

$50 

420 

78 

Luckys 

16955 Monterey Rd.. Morgan Hill, CA 95027 

(408) 779 - 1420 Supermarket 

ST-C8 

Y 

Y 

N 

1.711 ■ 

N/A 

N/A 



N/A 

12/8/94 11:45 

340 

1/1 i/95 11:45 

— 576 

2/8v95 14:00 

610 

3/20® 14:50 

520 

485 

79 

Nob Hill 

200 W. Main, Morgan Hill, CA 95027 

(408) 842 - 3546 Supermarket 

M-C8 

Y 

Y 

N 

N/A 

N/A 

N/A 



N/A 

12/27/94 10:45 

320 

1/19/9$ 9:45 

370 

N/A 


3/20® 11:52 

540 

410 

80 

Safeway 

840 E. Dunne, Morgan Hill. CA 95027 

(408) 776 - 8720 Supermarket 

M-C8 

Y 

Y 

N 

10,136 

TM 

N/A 



N/A 

12/15/94 14:05 

756 

1/18/95 10:10 

616 

2/15® 11:15 

795 

3/21® 10:15 

580 

684 

81 

Chevrolet 

19490 Monterey Rd., Morgan Hill, CA 95027 

(408) 779 - 5547 Auto Dealer 

M-C9 

N 

N/A 

N/A 

826 

N/A 

N/A 



N/A 

12/5/94 12:35 

390 

1/19/95 11:30 

370 

2/S® 10:5$ 

$40 

3/20® 10:30 

350 

363 

82 

Dan Camel 

16725 Condi! Rd,. Morgan HilL CA 95027 

(408)779 - 8220“ Auto Dealer 

M-C9 

N 

N/A 

N/A 

4.400 

TM 

N/A 



N/A 

12/15/94 14:25 

640 

1/19/95 12:03 

410 

2/14® 10:45 

~m 

3/21® 8:30 

420 

468 

55 

Cochrane Circle 

Cochrane Rd, Morgan Hill, CA 95027 

N/A Shopping Center 

M-C10 

N 

N/A 

N/A 

3^40 

SM 

N/A 



N/A 

12/5/94 10:30 

480 

1/19/95 14:15 


2/9® 9.40 

460 

3/21/95 950 

530 

550 

56 

NobTTiH 

255Mairi St., Morgan Hill. CA 95027 

N/A Shopping Center 

M-C10 

N 

N/A 

N/A 

422 

SM 

N/A 



N/A 

12/5/94 14:00 

320 

1/19/95 9:30 

310 

2/8® 13:05 

320 

3/21® 11:15 

330 

320 

'""‘IT 

Tennant Station 

404 Tennant Rd., Morgan Hill, CA 95027 

N/A Shopping Center 

M-C10 

N/A 

N/A 

N/A 

17.385 

SM 

N/A 



N/A 

12/15/94 11:35 

390 

1/8/95 12:45 

”376 

2/14/95 13:25 

480 

3/23® 16:15 

530 

443 

58 

Vineyard Town Center 

Monterey St., Morgan HtlL CA 95027 

N/A Shopping Center 

M-CI0 

N/A 

N/A 

N/A 

27.653 

SM 

N/A 



N/A 

12/15/94 i 1:05 

390 

1/18/95 12:30 

530 

2/14® 13:1$ 

340 

3/23® 9:00 

470 

433 

83 

Wiltron 

490 Jarvis, Morgan Hill.CA 95027 

(408)778 -2000 Electrical Mf R . 

M-ll 

Y 

Y 

N/A 

52,261 

SM 

7/23/92 

210 

7/28/93 

350 

12/5/94 11:00 

463 

N/A 


2/9/95 10.05 

390 

3/20® 11:00 

425 

368 

84' 

B.A.S. Sheetmetal Inc. 

16170 Jacqueline Ct., Morgan Hill, CA 95027 

(408) 779 - 5058" Steal Finishing 

M-I2 

N 

N 

N 

5,161 

TM 

N/A 



N/A 

12/7/94 9:00 

460 

1/19/95 11:15 

750 

2/14/95 11:45 

510 

3)23® 10:35 

840 

640 

85 

St. Louise Hospital 

N/A 

N/A Hospital 

M-I3 

N/A 

N/A 

N/A 

8,495 

SM 

N/A 



N/A 

12/15/94 13:35 

330 

1/19/95 13:30 

596 

2/14/95 10:20 

480 

3/21® 9:20 

340 

355 

86 

Claremont & Peak 

440 Claremont, Morgan Hill, CA 95027 

N/A Residence 

M-Rl 

N 

N/A 

N/A 

N/A 

SM 

N/A 



N/A 

12/5/94 14:28 

510 

1/19/95 10:00 

636 

2/8/95 13:15 

420 

3/21/95 1:10 

430 

498 

87 

Del Monte & Foothill 

160 Foothill, Morgan HillCA"95027 

N/A Residence 

M-R2 

N/A 

N/A 

N/A 

N/A 

SM 

N/A 



N/A 

12/8/94 1230 

350 

1/19/95 15:30 

2B0 

2/8/95 14:20 

320 

3/21® 14:30 

260 

298 

88 

Sorrel Way & Dunne 

Dunne/Sorrel, Morgan Hill, CA 95027 

N/A Resdiential 

M-R4 

N 

N/A 

N/A 

N/A 

SM 

N/A 



T37a 

12/15/94 13:05 

335 

1/19/95 12:10 

390 

2/14/95 10:05 

450 

3/21/95 8:40 

400 

354 

89 

Residence 

200 Burnett Ave., Morgan Hill, CA 95027 

N/A Residence 

M-R5 

Y 

Y 

N/A 

N/A 

SM 

N/A 



N/A 

12/30/94 13:00 

540 

1/19/95 11:30 

510 

2/9® 11:00 


3/20® 10:31 

340 

463 

90 

Acme Septic 

N/A 

N/A Septic Tank 

Sep 

N 

N/A 

N/A 

126 

N/A 

N/A 



N/A 

12/16/94 14:30 

5900 

1/27/95 0:00 

“3826 

NTa - 


N/A 


4860 

91 

A/AX Septic 

N/A 

N/A Septic Tank 

Sep 

N 

N/A 

N/A 

150 

N/A 

N/A~ 



N/A 

N/A 


l/6«5 15:40 

8626 

2/3® 0:00 

7840 

3/24® 14:00 

5100 

6987 

92 

ATs Septic 

N/A 

N/A Septic Tank 


N 

N/A 

N/A 

224 

N/A 

N/A 



N/A 

12/21/94 7:20 

1217 

1/11/95 0:00 

1890 

N/A 


N/A 


1554 

93 

Jim’s Septic 

N/A 

N/A Septic Tank 

Sep 

N 

N/A 

N/A 

435 

N/A 

N/A 



N/A 

12/8/94 9:28 

719 

1/17/95 0:00 

794 

2/27/95 0:00 


3/14® 12:25 

7780 

2475 

94 

Morton’s Septic 

N/A 

N/A Septic Tank 

S«E_ 

N/A 

N/A 

N/A 

32 

N/A 

N/A 



N/A 

N/A 


N/A 


2/23/95 0:00 

~SS3 

N/A 


2553 


Average 648 694 662 661 761 

Maximum 5900 8020 7840 7780 6987 

Minimum 200 200 210 100 205 


(ft) 


(b> 


(0 


G - Gilroy 
M - Morgan Hill 


C - Commercial 
I - Industrial 
R - Residential 
Sep - Septic 


TM - Test Manhole 
SB - Sample Box 
SM - Sews- Manhole 


Cl - Fast Food/Restaurants 

C2-CarWashes 

C3 - Schools 

C4 - Laundromats 

C5 - Industrial (Light) Parks 

C6 - MedicaVDentai Complexes 

C7 - Bakeries 

C8 - Supennarkeis 

C9 - Auto Dealerships/Body Shops 

CIO - Shopping Centers 


Sample; in excess of Regional Board limit are shaded. Regional Board TDS limit is Water Supply TDS + 370 mg/L- Average water supply TDS concentration of 359 mg/L(!/88 - 3/95) is used for comparison. 
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field sampling are included in Appendix D. The TDS data from the investigation is 
summarized by facility category and community in Table 2-3. The wastewater flows for the 
various commercial/industrial facilities were estimated using the water supply billing records. 
Copies of the water supply records are also included in Appendix D. Adjustments were made 
to individual facilities' water supply records to reflect the expected wastewater flow based on 
engineering judgment. Flow data for the individual commercial/industrial facilities sampled is 
summarized in Table 2-4. The estimate of TDS mass loadings (for various categories such as 
commercial, industrial, etc.) in the municipal influent presented in Table 2-5 have been refined 
using the data collected in this investigation. 

Municipal Effluent TDS 

Sources of municipal effluent TDS discharges include commercial facilities, industrial 
discharges, residential and trucked-in septage. Based upon the investigation, it is estimated 
that about 5,480 tons of TDS are discharge to the municipal WWTP each year. A graphical 
summary of the TDS contributions from each category is presented in Figure 2-4. It appears 
that the ambient TDS present in the communities' groundwater supply is the largest contributor 
of TDS loadings in the municipal effluent, accounting for almost 50 percent of the TDS load 
observed in the municipal wastewater. The residential, commercial, and industrial activities 
contribute approximately 33, 6, and 11 percent of the total annual TDS load, respectively. It 
should be noted that these figures represent the consumptive use TDS resulting from the 
various residential, commercial and industrial activities. Septage facilities contribute less than 
one percent of the total annual TDS load. 

A discussion of the TDS discharges from commercial, industrial, residential and septage 
sources TDS is presented below. 

Commercial Facilities. As shown on Figure 2-5, the average TDS concentration of 
commercial facilities sampled varies between 400 to 720 mg/L. The average TDS 
concentration in the commercial category was about 560 mg/L. Review of the data indicates 
that three commercial categories exceeded the average TDS concentration and they are as 
follows: 

• Fast food/restaurants 

• Laundromats 

• Supermarkets 
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TABLE 2-3 


TDS SURVEY DATA SUMMARY BY FACILITY CATEGORY AND COMMUNITY 
South County Regional Wastewater Authority 


Group Number of Average TDS Concentration (mg/L) 

Facilities 
Sampled 




Previous 

December 

January 

February 

March 

Average 

COMMERCIAL 








Fast Food/Restaurants 








Gilroy 

6 


805 

1,009 

648 

667 

782 

Morgan Hill 

6 


689 

540 

637 

640 

626 

Combined Average 

12 


747 

775 

643 

653 

704 

Car Washes 








Gilroy 

4 


340 

318 

675 

325 

414 

Morgan Hill 

3 


407 

367 

350 

313 

359 

Combined Average 

7 


369 

339 

536 

320 

391 

Schools 








Gilroy 

4 


415 

538 

563 

525 

510 

Morgan Hill 

3 


663 

593 

553 

570 

595 

Combined Average 

7 


521 

561 

559 

544 

546 

Laundromats 








Gilroy 

3 


1,247 

807 

647 

627 

832 

Morgan Hill 

3 


440 

370 

380 

1,210 

600 

Combined Average 

6 


843 

588 

513 

918 

716 

Light Industrial 








Gilroy 

6 


420 

505 

448 

447 

455 

Morgan Hill 

4 


478 

563 

360 

555 

489 

Combined Average 

10 


443 

528 

419 

490 

470 

Medical/Dental Complexes 








Gilroy 

2 


360 

304 

585 

400 

412 

Morgan Hill 

3 


653 

427 

397 

447 

481 

Combined Average 

5 


536 

378 

472 

428 

453 

Bakeries 








Gilroy 

2 


910 

1,020 

660 

425 

754 

Morgan Hill 

3 


533 

377 

350 

457 

429 

Combined Average 

5 


684 

634 

474 

444 

559 

Supermarkets 








Gilroy 

4 


673 

778 

1,015 

403 

717 

Morgan Hill 

3 


470 

483 

703 

547 

551 

Combined Average 

7 


586 

651 

911 

475 

656 

Auto Dealers/Shops 








Gilroy 

3 


340 

357 

450 

353 

375 

Morgan Hill 

2 


515 

390 

370 

385 

415 

Combined Average 

5 


410 

370 

418 

366 

391 

Shopping Centers 








Gilroy 

3 


427 

514 

463 

530 

484 

Morgan Hill 

4 


395 

485 

400 

465 

436 

Combined Average 

7 


409 

497 

427 

493 

457 

Gilroy 

37 


585 

630 

615 

485 

579 

Morgan Hill 

34 


534 

472 

460 

568 

509 

Combined Average 

71 


580 

566 

555 

542 

561 

INDUSTRIAL 








Gilroy 

6 

2,775 

1,117 

830 

917 

663 

1,260 

Morgan Hill 

3 

280 

418 

570 

460 

535 

453 

Combined Average 

9 

2,321 

884 

765 

764 

621 

1,071 

RESIDENTIAL 








Gilroy 

4 


435 

336 

423 

525 

430 

Morgan Hill 

4 


434 

448 

397 

358 

409 

Total 

8 


434 

392 

411 

441 

420 

Septic 

5 


2,612 

3,631 

3,666 


3,303 


(a) Facilities with average TDS concentrations in excess of 729 mg/L (RWQCB Limit = 370 mg/L + water supply) 
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TABLE 2-4 


SUMMARY OF FLOW DATA 
South County Regional Wastewater Authority 


GROUP 

Gilroy 

Total Flow (gpd) 
Morgan Hill 

Combined 

Average 

COMMERCIAL <a) 




Fast Food/Restaurants 

24,120 

18,440 

42,570 

Car Washes 

6,470 

7,230 

13,710 

Schools 

7,480 

15,360 

22,850 

Laundromats 

25,210 

18,720 

43,930 

Light Industrial 

940 

35,680 

36,620 

Medical/Dental Complexes 

12,020 

5,690 

17,710 

Bakeries 

250 

1,850 

2,090 

Supermarkets 

11,230 

1,710 

12,940 

Auto Dealers/Shops 

2,450 

5,230 

7,680 

Shopping Centers 

11,870 

49,400 

61,260 

Commercial Total 

102,060 

169,720 

271,780 

INDUSTRIAL « 

202,170 

65,920 

268,080 

SEPTAGE 



970 


(a) From water billing records for the various facilities. See Appendix D. 
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TABLE 2-5 


ESTIMATE OF TDS SOURCE CONTRIBUTIONS 
South County Regional Wastewater Authority 


TDS Receiving Environment 

Average TDS 
Concentration 

Flow 


TDS Loading 



(mg/L) 

(mgd) 

(Ib/day) 


(ton/yr) 

Municipal Effluent (a) 

703 

5.05 

29,623 


5,406 

FPWF Effluent (3 months/year) (b) 

1388 

1.48 

17,125 


rin , 

/ 202 y ^ & 

FPWF Water Supply 

359 

1.48 

4,430 


Water Supply <a) 

359 

5.05 

15,137 

^ r 

2,763 

Residential (Consumptive) <c> 

344 

3.44 

9,863 

1,800 

Commercial (Consumptive) (d> 

202 

1.08 

1,811 

330 ^ 

581 ^ O 

Industrial (Consumptive) (e> 

712 

0.54 

3,183 


Septic <f) 

3,303 

0.00 

30 

! 

Total Annual TDS Load Applied to Land 




6,463 


gf 


if! 


(a) Municipal effluent and water supply TDS concentration and flow is averaged for 1994. 

(b) FPWF TDS concentration represents the additional increases to the food process water supply TDS. 

(c) Residential flow is estimated as the difference between the municipal flow and commercial, industrial and septage flows. Residential 
TDS concentration is the consumptive portion. 

(d) The commercial flow is estimated assuming the restaurant flow is 15 times the sampled restaurant flow and the remaining commercial flow 

is two times the sampled commercial flow. Commercial TDS concentration is the consumptive portion. 

(e) Industrial flow is estimated to be two times the sampled industrial flows. Industrial TDS concentration is the consumptive portion. 

(f) Septic flow is estimated to be 110 percent of the reported septage flows. 
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MUNICIPAL EFFLUENT TDS LOADING 
South County Regional Wastewater Authority 


Industrial 
(Consumptive) 
Commercial 
(Consumptive) 


11% 


Residential 

(Consumptive) 


Septic 


< 1 % 



50% 


Water Supply 


Annual Municipal TDS Load = 5,479 tons/year 
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Average TDS Load (tons/year) 








It should be noted that using the concentration-based approach for targeting prominent TDS 
discharges may not account for the TDS impacts of water conservation. A literature review on 
the laundry and food processing industry indicated that there is a strong emphasis on improved 
water use and conservation (DWR Bulletin, 1989). As a direct result of such measures, TDS 
concentrations tend to increase in the discharges. Therefore, to improve the accuracy of this 
analysis, a mass-based approach is used in this analysis. 

The average commercial TDS mass loads are also presented in Figure 2-5. This indicates that 
commercial facilities, such as bakeries and auto dealers, do not have as large TDS mass 
impacts as is indicated by their average TDS concentration. Based on the TDS mass loads 
presented in Figure 2-5, fast food/restaurants, laundromats, light industrial, and shopping 
centers have the greatest impact on TDS loads. Shopping centers collectively represent flows 
from restaurants, laundromats, supermarkets, etc. The flow data for the individual businesses 
in the shopping centers was not available. In addition, the flow data for schools was reduced 
to account for the irrigation use of the water supply (Montgomery Watson, February 1995). 
The range of TDS concentrations sampled during the four month study, is presented in Table 
2-6. A graphical illustration of the data (by commercial category) is presented in Figure 2-6. 
TDS concentrations from the various commercial discharges were analyzed over the time of the 
investigation to identify any temporal or seasonal variations. The data showed no discernible 
trends over the four-month duration of the study. 

Industrial. Industrial categories included electronic manufacturing, metal finisher, container 
manufacturing, commercial laundry, water softening, seed coat processing and hospitals. The 
data collected from the various industrial facilities is summarized in Table 2-7. Industrial TDS 
concentrations and mass loads are presented in Figure 2-7. As shown in Figure 2-7, four of 
the ten industrial facilities had relatively high TDS concentration discharges. 

Based upon a mass TDS loading approach, it is apparent that the commercial laundries have a 
significant TDS load. Review of the mass TDS loads from the fiberboard manufacturing seed 
coat manufacturing and water softener facility indicate relatively small TDS loads to the 
municipal effluent. It should be noted that the mass loadings were determined using the 
respective City's water billing records. It is possible that the fiberboard manufacturing and the 
seed coat manufacturing facilities supplement the City water with on-site wells. In this case, 
the overall mass loading could be significantly higher. Therefore, both these facilities are 
targeted as prominent TDS discharges. Accurate flow data was unavailable for Servisoft, the 
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TABLE 2-6 


TDS CONCENTRATION RANGE 
South County Regional Wastewater Authority 


Group TDS Concentration (mg/L) 



Average 

Minimum 

Maximum 

COMMERCIAL 

Fast Food/Restaurants 

Gilroy 

782 

450 

1,600 

Morgan Hill 

626 

340 

1,610 

Combined Average 

704 

340 

1,610 

Car Washes 

Gilroy 

414 

340 

670 

Morgan Hill 

359 

310 

730 

Combined Average 

391 

310 

730 

Schools 

Gilroy 

510 

250 

1,000 

Morgan Hill 

595 

210 

540 

Combined Average 

546 

210 

1,000 

Laundromats 

Gilroy 

832 

130 

1,400 

Morgan Hill 

600 

190 

910 

Combined Average 

Light Industrial 

716 

130 

1,400 

Gilroy 

455 

270 

1,300 

Morgan Hill 

489 

290 

720 

Combined Average 

470 

270 

1,300 

Medical/Dental Complexes 

Gilroy 

412 

300 

740 

Morgan Hill 

481 

280 

840 

Combined Average 

453 

280 

840 

Bakeries 

Gilroy 

754 

308 

1,500 

Morgan Hill 

429 

360 

1,060 

Combined Average 

559 

308 

1,500 

Supermarkets 

Gilroy 

717 ' 

320 

1,610 

Morgan Hill 

551 

280 

740 

Combined Average 

656 

280 

1,610 

Auto Dealers/Shops 

Gilroy 

375 

200 

760 

Morgan Hill 

415 

340 

610 

Combined Average 

391 

200 

760 

Shopping Centers 

Gilroy 

484 

300 

1,250 

Morgan Hill 

436 

320 

795 

Combined Average 

457 

300 

1,250 

Gilroy 

579 

200 

1,610 

Morgan Hill 

509 

210 

1,610 

Combined Average 

561 

200 

1,610 

INDUSTRIAL 

Gilroy 

1,260 

280 

3,400 

Morgan Hill 

453 

330 

750 

Combined Average 

1,071 

280 

3,400 

RESIDENTIAL 

Gilroy 

430 

260 

940 

Morgan Hill 

409 

260 

630 

Total 

420 

260 

940 

Septic 

3,303 

606 

8,020 
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TABLE 2-7 


SUMMARY OF INDUSTRIAL I DS CONCENTRATIONS 
South County Regional Wastewater Authority 


Industry 

Industry Type 

Location 

Previous 

TDS Concentration, (mg/L) 

December January February 

March 

Average 

Average Flow 

(gpd) 

Average TDS 
Load 

(lb/d) 

83 Wiltron 

Electrical Mfg. 

Morgan Hill 

280 

463 

N/A 

390 

425 

389 

52,261 

170 

85 St. Louise Hospital 

Hospital 

Morgan Hill 

N/A 

330 

390 

480 

340 

385 

8,495 

27 

38 Dusan 

Metal Finishing 

Gilroy 

555 

540 

650 

400 

530 

535 

2,028 

9 

84 B.A.S. Sheetmetal Inc. 

Metal Finishing 

Morgan Hill 

N/A 

460 

750 

510 

840 

640 

5,161 

28 

40 South Valley Hospital 

Hospital 

Gilroy 

N/A 

560 

620 

600 

430 

553 

19,345 

89 

41 Seed Systems 

Seed Coating Products 

Gilroy 

2,823 

280 

310 

640 

420 

895 

1,085 

8 

39 Gaylord Container Corp. 

Fiberboard Mfg. 

Gilroy 

N/A 

1,250 

1,000 

900 

1,410 

1,140 

22,000 

209 

44 Lohmar 

Commercial Laundry 

Gilroy 

1,415 

N/A 

N/A 

N/A 

300 

858 

130,000 

930 

43 Cintas Corp. 

Comm. Laundry 

Gilroy 

6,100 

670 

920 

1,050 

440 

1,836 

27,680 

424 

42 ServiSoft 

Water Softener 

Gilroy 

3,186 

3,400 

1,480 

1,910 

750 

2,145 

30 

1 


(a) Percent exceedence with current Regional Board Limit (water supply + 370mg/L) during TDS Investigation. 
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water softening facility. However, based upon the type of operation, this facility is also 
included to the list of prominent TDS dischargers. The targeted facilities are candidates for 
TDS reduction BMPs. 

Residential. Activities that contribute to residential TDS discharges include cooking, 
cleaning, garbage grinders, dish washing, bathroom cleaning, bathing, toilets, swimming 
pools, and self-regenerative water softeners. It was speculated that wealthier neighborhoods 
had higher TDS contributions as a result of discharges from swimming pools, self-regenerative 
water softeners, etc. Hence, this effort was limited to trunk sewer sampling that represented 
several residences. It should be recognized that the flows could also be impacted by 
infiltration/inflows to the sewer as this investigation was conducted between the winter months 
of December 1994 through March 1995. This study did not monitor individual households. 

The residential samples had an average TDS concentration of 420 mg/L. This data indicates 
that the consumptive contribution from residential activities is about 60 mg/L. Based upon the 
various activities that contribute to residential TDS discharges, it appears that the residential 
consumptive estimate may be low. In any case, the data does not appear to be conclusive 
regarding socio-economic differences within the service-area. The locations of the trunk 
sampling for the City of Gilroy is presented in Figure 2-8 and for the City of Morgan-Hill is 
presented in Figure 2-9. Further investigation, such as improved characterization of the flow 
stream, is required to improve the accuracy of this analysis. 

As indicated earlier, there are several household activities such as bathing, cooking, cleaning, 
laundry, dishwashing, swimming pools, water softeners, etc., that contribute to residential 
TDS discharges. Since self-regenerating water softeners were speculated to be a potentially 
significant source of residential TDS discharges, this analysis aims to quantify the TDS 
contributions from self-regenerating water softeners. Based upon informal discussions with 
water softener vendors, it is estimated that about 15 percent of the households in the 
Gilroy/Morgan Hill service-area use self-regenerating water softeners to treat their entire 
household water supply. Other estimates have indicated that the water softener use may be as 
high as 40 percent. An accurate determination of residential water softener use and softener 
type is extremely difficult. It should also be noted that some of the residents use non-self¬ 
regenerating water softeners and others may consume bottled water for their drinking needs. 

A review of water softener literature and discussions with the Water Quality Association 
(WQA) indicated that there are essentially two types of self-regenerating water softeners and 
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they are; (i) Time clock regeneration (TCR) and (ii) Demand initiated regeneration (DIR). The 
TCR softener has a timer that tells the unit when to regenerate with the period between 
regeneration varying from 48 hours to as long as one week. The DIR softener, however, 
regenerates based upon actual need. This can be accomplished a number of ways; one is to 
continuously measure the amount of water that has passed through the ion-exchange resin, 
with regeneration set to occur when a pre-determined quantity of water has been softened, 
while another utilizes a hardness sensor that continually monitors the level of calcium and 
magnesium in the product water. The annual salt use in the DIR units is significantly lower 
than the TCR units and can be as low as 50 percent of TCR units (Water Quality Association, 
1991). In general, all types of self-regenerating water softeners are required by California law 
to achieve a salt efficiency rating of no less than 2850 grains of hardness removed per pound of 
salt used in regeneration. Discussions with a regional supplier of home water softeners 
indicated that the salt efficiency rating of the commercial units exceeded the State criteria of 
2850 grains of hardness removed per pound of salt used. A brochure of a commercially 
available self-regenerating water softener is included in Appendix E. 

In 1993, the service area population was about 58,398 people with a population density of 
3.31 per household (Montgomery Watson, November 1993). Using the assumption that 
15 percent of the residential population has self-regenerative water softeners, the total number 
of residential self-regenerating water softeners used in the Gilroy/Morgan Hill area is estimated 
at about 2,650 units. Since the residential TDS data from this investigation was low, a 
conservative assumption of residential TDS concentration of 344 mg/L was used in this 
analysis, calculated as the difference between the average WWTP influent TDS and the water 
supply TDS concentration. The annual salt consumption for water softeners is dependent upon 
the initial and desired hardness of the drinking water. 

Table 2-8 and Figure 2-10 present the estimate of the breakdown of residential TDS load. 
Using the data presented in Table 2-5, an annual residential TDS load of 1,800 tons is 
estimated. The Gilroy/Morgan Hill drinking water supply has a relatively high hardness of 
about 220 mg/L (as CaC03). It is assumed that the treated water hardness is about 60 mg/L 
(as CaC03). Literature review indicates that the average frequency of generation is about once 
every .4 to 6 days. Approximately, 50 gallons of water and 5.5 to 7 pounds of salt are 
consumed during a typical regeneration cycle. This translates to an annual salt consumption for 
a self-regenerating water softener of about 500 pounds (Utah Study). Using this assumption, 
the total TDS contribution (from residential self-regenerating water softeners) to the 
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TABLE 2-8 


ESTIMATE OF RESIDENTIAL TDS LOAD 
South County Regional Wastewater Authority 


Parameter 


Units Value 


1 

Municipal Effluent (a) 

mg/L 

703 

2 

Water Supply (a) 

mg/L 

359 

3 

Residential (consumptive) (b) 

mg/L 

344 ’r 
\ 

4 

Total Municipal Flow 

mgd 

5.05 

5 

Residential Flow 

mgd 

3.44 ~1 

6 

Total Residential Salt Load (c) 

Ib/d 

9,863 J 
1,800 

7 

Annual Residential TDS Load 

tons/year 

8 

Percentage of Softeners 


15% 

9 

Unit Water Softener Load 

tons/year/softener 

0.25 

10 

Number of People Per Household (d) 

people/household 

3.31 

11 

1993 Service Area Population (d) 

people 

58,398 

12 

Annual Water Softener TDS Load (e) 

tons/year 

662 

19 

Percent of Residential TDS Load Due to Softeners (f) 

37% 

(a) 

Average value for 1994. 



(b) 

[1] - [2] 



(c) 

[3] * [5] * 8.34 



(d) 

Phase II Predesign Report, Montgomery Watson, November 1993 


(e) 

[9] * [8] * [11] / [10] 



(f) 

[12]/[7] * 100 
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Residential TDS Load (tons/year) 




Gilroy/Morgan-Hill WWTP is estimated at 663 tons per year, equivalent to about 13 percent of 

the total municipal TDS load. /?/ / / - no) 

Septage. There are about six to eight septage haulers that haul septage waste to the 
Gilroy/Morgan Hill WWTP. Based upon historical records, the annual septage flows to the 
Gilroy/Morgan Hill WWTP range between 320,000 gallons and 390,000 gallons. The septage 
haulers collect portable toilet wastes and septic tank cleanings from various locations in Santa 
Clara County. Since wastes are collected from various locations, the TDS concentrations from 
each truck is expected to differ significantly from each other. In general, septage received at 
the WWTP were observed to be the highest TDS concentration discharges to the Authority's 
treatment plant. The average septage TDS concentration sampled during the four month study 
was 3,370 mg/L. While the TDS concentration in the septage was relatively high, the mass 
loadings to the WWTP was <1 percent of the overall mass contributions to the WWTP. It 
should be noted that at this time the septage is discharged directly onto a storage/drying pond. 
However, with the commencement of the Phase I WWTP operations, trucked in septage will 
be discharged to the treatment plant headworks. For the purpose of this analysis it was 
assumed that septage is included with the municipal wastewater stream. 

Food Process Wastewater Facility 

In addition to the municipal effluent TDS contributions, additional TDS loadings are 
contributed from the Gilroy Food Processor Wastewater Facility (FPWF). The FPWF 
consists of 197 acres of percolation ponds adjacent the Authority's municipal percolation 
ponds. The FPWF provides wastewater treatment and disposal of tomato process wastewater 
from a local cannery, Gilroy Canning. The FPWF is operated seasonally between June 
through October. The annual food process wastewater loading rate is about 135 and 200 
million gallons. Using a consumptive TDS concentration of 1,388 mg/L, the annual cannery 
TDS mass load is estimated at 780 pounds. Of the 6,460 tons of TDS applied annually to the 
Authority's percolation ponds, approximately 15 percent originates from the FPWF effluent. 

A graphic illustration of the total TDS applied to the percolation pond groundwater is presented 
in Figure 2-11. 

As part of this investigation, a field inspection of the Gilroy Canning facility was conducted in 
November 1994 to identify the various wastewater streams. A schematic of the tomato 
processing operation at Gilroy Canning is presented in Figure 2-12. Tomatoes are trucked 
from the agricultural fields to Gilroy Canning, wherein the tomatoes are washed, graded and 
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FIGURE 2-11 


ANNUAL TDS LOADINGS TO PERCOLATION PONDS 
South County Regional Wastewater Authority 


Industrial Septic 
(Consumptive) 


FPWF Effluent (a) 


Commercial 

(Consumptive) 


Residential 

(Consumptive) 



FPWF Water Supply 


Water Supply 


Annual FPWF TDS Load = 983 tons/year 


(a) Food processor discharge occurs June to September, with no discharge the remainder of the year. 


TDSSourceWS Chart 2 TDSSourceWS Chart 2 
4/28/95 10:23 AM 

















Floor Drains 


Floor Drains 


Drains 


L.EGEN 


TOMATO PROCESSING 


WASTEWATER 


PEELS/SEEDS 


PROPOSED SAMPLING 
LOCATIONS 


.OCESSING 


PROCESSING 


TOMATOES 


Wash 
v-n Water 

m i 


Floor 

Drainage 


PACKAGING 


Floor | 
Drainage^ 


Peels/Seeds 
(To Dedicated 
Land Disposal) 


Cooling 

Water 


Wastewater 
To Gilroy 
^ FPWF 


1443.0030 SCRWA (4/95) GDD 


CITY OF GILROY FOOD PROCESS WASTEWATER FACILITIES 

FLOWCHART OF TOMATO PROCESSING FACILITY 




FIGURE 2-12 


MONTGOMERY WATSON 











sorted. The washwater is passed through a settling clarifier prior to discharge to the Gilroy 
FPWF. Much of the soil and fines that are separated from the washwater are trucked to 
dedicated land disposal. Peels, skin and seeds from the tomato processing operation is also 
trucked to the dedicated land disposal and tilled in to the soil. However, some of this material 
spills to the floor and is washed with floor cleanings which drain to the FPWF. In addition, 
cooling tower blowdown is also discharged to the WWTP. 

To reduce TDS reductions from Gilroy Canning, operations at the cannery will be reviewed 
during the upcoming 1995 food processing season. As shown in Figure 2-12, the various 
tomato processing facility wastewater streams will be sampled to identify significant TDS 
discharges. The wastewater flow streams are listed as follows: 

• Wash water floor drain 

• Processing area floor drain 

• Cooling tower blowdown water 

• Food process effluent 

Following the cannery TDS audit, recommendations for overall TDS reduction to the FPWF 
will be made. It should be noted that Gilroy Canning has already completed significant 
improvements in 1993/1994 to their tomato processing operations. For example, the caustic 
peeling process has been replaced with the steam peeling process. Efforts such as these, have 
resulted in lower TDS discharges from the tomato peeling operation. However, it should be 
recognized that the TDS discharges are related to several factors beyond the control of the 
cannery. Some of these factors are the ripeness of the tomato, quantity processed, type of 
processing, etc. At this time, it is expected that improved housekeeping could potentially 
reduce some of the TDS discharges to the FPWF. 
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CHAPTER 3 


BEST MANAGEMENT PRACTICES 

This chapter presents a discussion of Best Management Practices (BMPs) for prominent 
sources of relatively high TDS discharges to the Authority's WWTP. Also included is a 
discussion of the impact of BMPs and water conservation on TDS reduction efforts. 

PROMINENT TDS DISCHARGES 

This TDS investigation has identified several prominent TDS dischargers as potential 
candidates for TDS reduction BMPs. The study monitored effluent discharges from 
71 businesses broadly grouped under 10 commercial business categories; among them about 
three business categories were identified as prominent TDS dischargers. They are as follows: 

• Restaurant/food service 

• Laundromats 

• Supermarkets 

In addition, the industrial monitoring identified the following businesses as potential targets for 
BMP implementation. The industrial businesses are as follows: 

• Water softener company - Servisoft 

• Commercial laundry - Lomar 

• Seed processing - Germain's seed coating 

• Cardboard container manufacturing - Gaylord 

The residential sampling data indicated that self-regenerative water softeners could be a 
potential source of high TDS discharges to the municipal effluent. As indicated earlier, limited 
information on the extent of self-regenerative water softener use in the Gilroy-Morgan Hill area 
is available. In addition, Gilroy Canning may also be identified as a significant TDS discharger 
to the percolation ponds at the Gilroy-Morgan Hill WWTP. 
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AVAILABLE TDS BMPs 


An extensive literature search was conducted to identify existing BMPs for TDS reduction. In 
addition, other communities such as the Irvine Ranch were contacted for TDS reduction BMPs. 
As part of the literature search, the Bay Area Hazardous Waste Reduction Committee 
(BAHWRC) was also contacted. BAHWRC is a committee of the Local Government 
Commission that maintains an extensive database of pollution prevention resource materials in 
Oakland. In general, it was found that there were no available BMPs targeted specifically 
towards TDS reduction. However, BMPs developed for other pollution prevention purposes 
were available. General pollution prevention activities such as good housekeeping, spill 
prevention, etc. are expected to lower TDS discharges. Therefore, pollution prevention BMPs 
developed for restaurants, laundromats, were retrieved in the development of specific TDS 
BMPs for the Gilroy-Morgan Hill WWTP. 

A copy of BAHWRC's database summary and various pollution prevention documents are 
included in Appendix F. A summary of the BMP documents that may be suitable for TDS 
BMPs are presented below. 

• Gilroy CCD - In January 1995, the Gilroy CCD initiated a grease removal program 
targeted at all restaurant/food handling facilities and restaurants in the service area. As 
noted in Chapter 2, the restaurant businesses constitute 50 percent of the permitted 
commercial facilities in the Gilroy-Morgan Hill area. The grease removal program 
requires restaurants to provide a report of grease removal on a monthly basis to the 
CCD. This program should result in some TDS reduction in the discharge to the 
WWTP from these facilities. A list of all the restaurants in the Gilroy-Morgan Hill 
service area along with a copy of the grease removal reporting form is included in 
Appendix F. 

• Water Quality Protection Guidelines for Food Handling Facilities (Palo 
Alto Regional Water Quality Control Plant). This document provides useful 
information for restaurants, cafeterias, grocery stores, and bakeries. The brochure 
focuses mainly on proper cleaning techniques, but also includes information on 
maintaining cooling towers and refrigeration equipment and landscape garden 
maintenance. 
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• Recipes for Safe Household Cleaning Alternatives (Sunnyvale Water 
Pollution Control Plant). This two page brochure presents directions for the 
production of non-toxic household cleaners for window cleaning, metal polishing, 
abrasive cleaners, air fresheners, mothballs, ants, and roaches. 

• Pollution Prevention Checklists. Checklists are available for the auto body 
repair, photoprocessing, printing, construction and dry-cleaning industries. These 
checklists provide suggested pollution prevention actions for common jobs and tasks. 
These checklists would be distributed to the appropriate facilities. 

• The City of Gilroy's Chemical Control Division (CCD) has developed one- 
page BMP fact sheets for distribution to specific commercial and industrial activities. 
Copies of BMPs for medical and dental businesses, swimming pools and spas, and 
special events are presented in Appendix F. 

BMP IMPLEMENTATION PLAN 

TDS reduction is expected to be achieved through source reduction and pollution prevention 
activities. The Gilroy CCD maintains an EPA approved pretreatment program and is 
proactively involved with monitoring the various commercial/industrial discharges to the 
Authority's WWTP. Therefore, this BMP implementation plan emphasizes continued pollution 
prevention activities. Some of the on-going activities and proposed actions are listed below. 

• Conduct a process audit of restaurants/food handling facilities and develop an 
information brochure targeted at TDS reduction methods. Improved housekeeping 
practices such as proper disposal of food scraps, selection/use of cleaning agents, water 
use, etc., may result in reduced effluent TDS discharges. 

• As mentioned earlier, the Gilroy CCD initiated the grease removal reporting program in 
January 1995. The CCD will continue this program for the various restaurants/food 
service facilities. 

• Continue to monitor the activities of the various industrial facilities that have high TDS 
discharges. The facilities will be audited to identify high TDS wastewater streams. 
This information would enable the dischargers to improve their housekeeping practice. 
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• Educate consumers on the types of commercially available residential water softeners. 
Information brochures will be prepared in cooperation with the Water Quality 
Association. 

• In 1994, the Gilroy CCD also initiated a swimming pool permit for pool drainings. 
Pool drainings are discharged to the Authority's WWTP. As part of the BMP 
implementation plan, the CCD will provide individual homeowners with information on 
swimming pool maintenance along with the pool draining permit. 

• Conduct a TDS audit at the Gilroy Canning facility during the 1995 FPWF season. 
Assist with the implementation of improved housekeeping procedures. 

• At present, the Gilroy CCD provides local businesses with information on seminars, 
training, and other educational activities that are available. The CCD will continue to 
provide educational assistance to local businesses. 

IMPACT OF BMPs AND WATER CONSERVATION ON TDS REDUCTION 

A brief discussion on the impact of the BMPs and water conservation on effluent TDS 
reduction is presented in this section. The municipal effluent consists of commercial, industrial 
and residential discharges. Table 3-1 presents the 12-month average municipal effluent TDS 
concentration and the drinking water supply TDS concentration. A graphical summary of the 
historical'consumptive concentration is presented in Figure 3-1. Review of the historical 
summary of the municipal TDS consumptive data indicates that the consumptive concentration 
exceeds the Regional Board's current consumptive limit of 370 mg/L. Recent data (November 
1994 through February 1995) indicates that the consumptive TDS concentration is below the 
Regional Board limit of 370 mg/L in the winter months. This is possibly a result of 
infiltration/inflows into the sewer during the winter months, resulting in effluent dilution. 
Therefore, it is clear that the TDS concentration is greatly influenced by wastewater flows. The 
implementation of the various proposed BMPs may result in lower TDS loads; however, the 
extent of TDS reduction that can be achieved from these efforts is unknown. 

As shown in Figure 3-1, it appears that a 5 percent reduction in the historical municipal 
consumptive TDS concentration, would result in compliance with the Regional Board's current 
consumptive TDS limit of 370 mg/L. Therefore, an analysis was conducted to determine the 
effort required to achieve an overall 5 percent TDS reduction in the municipal effluent TDS 
loads. Figure 3-2 presents an analysis of the TDS reductions that can be achieved through 
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TABLE 3-1 

SUMMARY OF EFFLUENT CONSUMPTIVE TDS DATA 


Month 


Municipal RWQCB RWQCB 

Effluent TDS Drinking Water Consumptive Consumptive Consumptive 

(a) Supply TDS (b) TDS (c) TDS Limit (d) TDS Limit (e) 
(mg !L) (mg/L) (mg/L) (mg/L) (mg/L) 


Jan 89 

699 

356 

343 

370 

425 

Feb 89 

705 

358 

346 

370 

425 

Mar 89 

716 

360 

356 

370 

425 

Apr 89 

724 

362 

363 

370 

425 

May 89 

742 

363 

379 

370 

425 

Jun 89 

742 

364 

378 

370 

425 

Jul 89 

744 

367 

377 

370 

425 

Aug 89 

734 

370 

365 

370 

425 

Sep 89 

737 

373 

365 

370 

425 

Oct 89 

737 

375 

362 

370 

425 

Nov 89 

748 

381 

367 

370 

425 

Dec 89 

742 

389 

353 

370 

425 

Jan 90 

736 

397 

339 

370 

425 

Feb 90 

731 

402 

329 

370 

425 

Mar 90 

726 

408 

317 

370 

425 

Apr 90 

719 

410 

309 

370 

425 

May 90 

708 

412 

296 

370 

425 

Jun 90 

706 

415 

291 

370 

425 

Jul 90 

703 

419 

284 

370 

425 

Aug 90 

700 

423 

277 

370 

425 

Sep 90 

701 

426 

274 

370 

425 

Oct 90 

702 

430 

272 

370 

425 

Nov 90 

698 

431 

267 

370 

425 

Dec 90 

708 

427 

281 

370 

425 

Jan 91 

713 

420 

292 

370 

425 

Feb 91 

717 

419 

298 

370 

425 

Mar 91 

719 

416 

303 

370 

425 

Apr 91 

722 

417 

305 

370 

425 

May 91 

724 

414 

310 

370 

425 

Jun 91 

732 

413 

319 

370 

425 

Jul 91 

739 

407 

332 

370 

425 

Aug 91 

747 

401 

346 

370 

425 

Sep 91 

741 

394 

347 

370 

425 

Oct 91 

735 

386 

349 

370 

425 

Nov 91 

729 

377 

352 

370 

425 

Dec 91 

722 

370 

352 

370 

425 

Jan 92 

715 

365 

350 

370 

425 

Feb 92 

714 

357 

357 

370 

425 

Mar 92 

715 

348 

368 

370 

425 

Apr 92 

715 

339 

376 

370 

425 

May 92 

715 

334 

381 

370 

425 


consumptive TDS consumptive TDS 
4/28/95 9:27 AM 
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TABLE 3-1 

SUMMARY OF EFFLUENT CONSUMPTIVE TDS DATA 


Month 

Municipal 
Effluent TDS 

(a) 

(mg/L) 

Drinking Water 
Supply TDS (b) 
(mg/L) 

Consumptive 
TDS (c) 
(mg/L) 

RWQCB 
Consumptive 
TDS Limit (d) 
(mg/L) 

RWQCB 
Consumptive 
TDS Limit (e) 
(mg/L) 

Jun 92 

708 

326 

381 

370 

425 

Jul 92 

701 

322 

380 

370 

425 

Aug 92 

693 

317 

375 

370 

425 

Sep 92 

693 

314 

379 

370 

425 

Oct 92 

696 

311 

385 

370 

425 

Nov 92 

702 

309 

393 

370 

425 

Dec 92 

708 

307 

400 

370 

425 

Jan 93 

708 

307 

401 

370 

425 

Feb 93 

703 

307 

396 

370 

425 

Mar 93 

694 

319 

375 

370 

425 

Apr 93 

693 

.319 

374 

370 

425 

May 93 

690 

319 

371 

370 

425 

Jun 93 

685 

319 

366 

370 

425 

Jul 93 

688 

319 

369 

370 

425 

Aug 93 

697 

319 

378 

370 

425 

Sep 93 

700 

335 

365 

370 

425 

Oct 93 

701 

335 

366 

370 

425 

Nov 93 

702 

335 

367 

370 

425 

Dec 93 

701 

335 

366 

370 

425 

Jan 94 

709 

335 

374 

370 

425 

Feb 94 

714 

335 

379 

370 

425 

Mar 94 

721 

341 

380 

370 

425 

Apr 94 
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(a) - Twelve month running average. From WWTP monthly monitoring reports. 

(b) - Semi-annual monitoring data. From WWTP monthly monitoring reports. 

(c) - Calculated as the difference between municipal effluent TDS and drinking water supply TDS. 

(d) - Consumptive limit after June 1994. 

(e) - Consumptive limit prior to June 1994. 
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reductions in commercial/industrial TDS contributions. The total TDS mass loadings in the 
municipal effluent is about 5,480 tons/year; of which, the commercial/industrial TDS mass load 
is about 940 tons/year. To achieve a 5 percent overall reduction in the TDS loads to the 
WWTP, the commercial/industrial loads would have to be reduced by 30 percent. Figure 3-3 
presents an analysis on the effort required to achieve a 5 percent reduction in WWTP TDS 
loads through reductions in residential TDS discharges. While several activities contribute to 
residential TDS loadings, this analysis targets residential self-regenerative water softeners. A 
5 percent overall TDS reduction can be achieved by reducing about 45 percent of the 
residential self-regenerative TDS discharges. 

Based upon this analysis, significant effort is required to achieve a 5 percent reduction in 
overall TDS contribution to the WWTP. Therefore, a combination of TDS reduction measures 
from both commercial/industrial and residential will be required. As discussed earlier, the 
Authority plans to implement various BMPs for TDS reduction. The primary focus of this 
effort will be targeted at commercial/industrial businesses through pretreatment and source 
control audits. However, it is envisioned that the residential TDS reductions will be achieved 
through proactive public education campaigns. For instance, the Authority, in cooperation 
with the WQA, plans to develop information brochures on the types of various residential 
water softeners (Personal Communications, April 1995). 

Another factor that has a significant influence on the consumptive TDS concentration is water 
conservation. With the recent drought (1986-1992), drinking water agencies have initiated 
extensive public awareness campaigns for improved water conservation/use. Review of the 
water use records indicates that the per capita water consumption has decreased from 
98 gallons per capita per day (gpcd) to 79 gpcd between 1985 and 1992. Several commercial 
and industrial facilities have also undertaken modifications to improve water conservation. For 
the most part, these measures have resulted in successful water reduction and conservation. 
While this action may be beneficial from a water supply perspective, it has an adverse effect on 
TDS reduction efforts, as the dissolved solids are further concentrated in the discharge flow. 
Therefore, the mass-based approach in the analysis of TDS impacts may be more appropriate. 
At facilities where high levels of conservation have been achieved, it may be difficult to obtain 
further reductions in TDS loads. An example of literature that encourages water conservation 
as a pollution prevention measure is included in Appendix F. 

• Preventing Pollution Through Efficient Water Use (EPA). This document 
provides information on how efficient water use can aid pollution prevention. In 
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addition to providing motivation for pollution prevention activities, it also summarizes 
several techniques for reductions in water use in the home, work or schools. 

Based upon this analysis, it appears that the consumptive TDS frequently exceeds the Regional 
Board's current consumptive TDS limit of 370 mg/L, resulting in periodic violations. 
However, the consumptive TDS is consistently below the Regional Board's previous 
consumptive use limit of 425 mg/L. At this time, the impact of the various proposed BMPs on 
TDS reduction is unknown. To enable consistent permit compliance, the consumptive TDS 
limit needs to be reverted to 425 mg/L. Further, TDS reduction efforts at Gilroy Canning 
could potentially lower the overall TDS loading to the shallow aquifer at the Gilroy/Morgan 
Hill WWTP and the Gilroy FPWF. 
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CHAPTER 4 


FINDINGS AND RECOMMENDATIONS 

This chapter presents a summary of the finding^aud recommendations from this TDS 
investigation. The results of this investigation wkcs^oased upon the overall mass TDS loading 
versus the concentration-based approach. 

INVESTIGATION FINDINGS 

A schematic of the overall TDS contribution to the groundwater at the Gilroy-Morgan Hill 
WWTP and the Gilroy FPWF is presented in Figure 4-1. A summary of the findings and 
conclusions from this investigation is presented as follows. 

• The municipal effluent contributes about 5,480 tons/year of TDS to the 
municipal effluent, equivalent to about 0.51 lbs/capita/day. The various sources 
of municipal effluent TDS include residential, septage, commercial and light 
industrial activities. 

• The consumptive residential TDS contribution from the various household 
activities is about 0.17 lbs/capita/day. Residential consumptive TDS 
contributors include cooking, bathing, dishwashing, laundry, house cleaning, 
swimming pools, self-regenerative water softeners, etc. 

• Based upon discussions with water softener vendors and other literature 
information, the overall TDS contribution from self-regenerative water softeners 
to the municipal effluent is estimated at about 13 percent. An analysis of the 
impact of water softener reduction to the overall total TDS load showed that to 
achieve a 5 percent TDS reduction requires a 45 percent reduction in water 
softener use. It was estimated that 15 percent of the service area population 
utilizes self-regenerative water softeners. 

• As part of this investigation, a visit to a regional retailer of residential water 
softeners was conducted. Discussions with the vendor indicated that self- 
regenerative water softeners (TCR and DIR) were the preferred choice among 
the residential consumers. In fact, this vendor sold only self-regenerative water 
softeners because of consumer demand. Therefore, it appears that public 
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education that explains the differences between water softeners may be an 
effective alternative to regulatory enforcement. 

The food process wastewater (from Gilroy Canning) contributes about 980 
tons/year to the percolation ponds at the Gilroy FPWF. The FPWF percolation 
ponds are located adjacent the municipal effluent percolation ponds. As a 
result, the total annual TDS contribution to the groundwater at the Gilroy- 
Morgan Hill WWTP and the Gilroy FPWF is about 6,460 tons/year. 

The prominent sources of commercial TDS discharges were restaurants, 
laundromats and shopping centers. The TDS investigation of commercial 
businesses included a total of 71 sites, broadly grouped under 10 categories. 
The commercial categories were fast food restaurants, car washes, schools, 
laundromats, light industrial parks, medical/dental facilities, bakeries, 
supermarkets, auto dealerships/body shops and shopping centers. Shopping 
centers include a combination of businesses such as restaurants, laundromats, 
bakeries, etc. 

The prominent industrial TDS contributors to the WWTP were commercial 
laundries, cardboard manufacturing, and a tomato processing facility. 

The field investigation of residential trunk sewer sampling showed no 
observable variation in TDS discharges based upon socio-economic factors. It 
was speculated that wealthier residential neighborhoods would contribute higher 
TDS discharges from swimming pools, self-regenerative water softeners, etc. 
The field data may have been influenced by infiltration/inflows to the sewer as 
this investigation was conducted between the winter months of December 1994 
through March 1995. 

Annual septage discharges to the Gilroy-Morgan Hill WWTP are estimated 
between 320,000 gallons and 390,000 gallons. Septage samples had high TDS 
concentrations; however, the overall mass loading to the treatment plant was 
<1 percent of the overall TDS mass contributions to the treatment plant. 

The Gilroy CCD maintains a proactive pretreatment and source control 
program. In January 1995, the CCD initiated a restaurant grease removal 



reporting program for the various restaurants/food handling facilities in the 
service area. Of the 359 permitted commercial businesses in the Gilroy/Morgan 
Hill area, 160 are restaurant/food handling facilities. 

• The CCD has also implemented a swimming pool draining permit requirement. 
Its noted in the July 1994 study, swimming pool discharges have TDS 
concentrations that range between 760 mg/L and 7,050 mg/L. The Fish and 
Game Department bans the discharge of swimming pools to the storm drain due 
to potential impacts (from chlorine) to fish and wildlife in the receiving 
environment. Therefore, pool drainings are discharged to the municipal 
WWTP. 

RECOMMENDATIONS 

Based upon this investigation, an overall reduction in the total TDS discharges to the municipal 
effluent could potentially be achieved by source control/pretreatment efforts. The impact of 
these source control/pretreatment efforts will have to be determined over an extended time 
period. Specific recommendations from this investigation are as follows: 

• Initial TDS source control efforts should focus on prominent 
commercial/industrial dischargers, such as restaurants and laundromats. The 
CCD will continue to monitor the activity of the various permitted 
commercial/industrial dischargers. 

• Conduct a process audit of restaurants/food handling facilities and implement 
BMPs (included in the report) for the restaurant/food handling businesses in the 
service area. On-going CCD efforts such as the recently implemented restaurant 
grease removal program may have an indirect impact on municipal TDS 
reduction. 

• Conduct a TDS audit of the tomato processing operation at Gilroy Canning 
during the 1995 food processing season and identify TDS reduction measures. 
It should be recognized that Gilroy Canning has made significant process 
changes that result in lower TDS discharges. 
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As required in the Waste Discharge Requirement (WDR) Order No. 92-20, 
monitor the municipal influent TDS concentration. In addition, conduct 
periodic monitoring of the trucked-in septage. Include a summary discussion of 
annual TDS loadings in the annual report. As discussed earlier, the mass-based 
TDS loading approach provides a bench mark for reviewing TDS loadings 
trends over extended time periods. 

Implement a public education campaign focused on reducing high TDS 
discharges. The Gilroy CCD currently provides local businesses with 
information on pollution prevention activities and actively participate in public 
education. In general, the various pollution prevention activities are expected to 
lower the municipal TDS content. 

In cooperation with WQA, develop educational brochures that explain the 
differences between various commercially available residential water softeners. 
These brochures will be made available to the general public through mailings 
and other media. 

The historical consumptive effluent TDS data indicates frequent violation of the 
Regional Board's current consumptive limit of 370 mg/L; however, consistent 
compliance is achievable with the Regional Board's previous consumptive limit 
of 425 mg/L. To enable consistent permit compliance, the consumptive limit 
needs to be reverted to 425 mg/L. It should be recognized that the overall TDS 
contribution over the past several years may have actually remained steady. 
However, the impact of water conservation measures such as low flow toilets, 
etc., results in higher TDS concentrations in the municipal effluent. 
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TDS Work Plan, April 14, 1993 



April 14,1993 


Mr. John Mijares 

California Regional Water Quality Control Board - 
Central Coast Region 
81 Higuera Street, Suite 200 
San Luis Obispo, CA 93401-5414 


SUBJECT: Total Dissolved Solids Work Plan - File No.: 1443.0030/3.1 

South County Regional Wastewater 
Authority 

Dear Mr. Mijares: 

On behalf of the South County Regional Wastewater Authority (Authority), Montgomery 
Watson has prepared this work plan to implement Best Management Practices (BMP) for 
total dissolved solids (TDS) reduction in the Authority's effluent discharge. This work 
plan has been prepared in compliance with Regional Board Waste Discharge 
Requirements Order No.: 92-20, Provision E7. 


WORK PLAN 

The work plan presents the tasks and project schedule to meet TDS effluent discharge 
requirement of water supply + 370 mg/L on June 1, 1994. The current effluent TDS limit 
until June 1, 1994, is water supply + 425 mg/L. The overall goal of the Regional Board 
requirement is to reduce the consumptive TDS contribution from 425 mg/L to 370 mg/L. 
A description of the work plan scope is presented below. 

Task 1 - Literature Review 

This task includes a literature review of available BMPs for effluent TDS mitigation and 
a review of effluent TDS mitigation ordinances at other Cities. In addition, other Cities 
will be contacted to develop a database of effluent and potable water supply TDS levels. 
This information will be compared with the Authority's consumptive use TDS data. The 
analysis will consider the impact of the drought and other factors in evaluating the 
consumptive TDS data. 

Task 2 - TDS Source Monitoring 

This task will include TDS monitoring in the Cities' routine trunk sampling program. In 
addition, the Chemical Control Division (CCD) will monitor TDS at the various 
commercial facilities that discharge to the Authority's WWTP. It should be noted that the 
CCD has initiated this program in January 1993. The monitoring will be done for at least 
twelve months to identify high TDS effluent discharges to the South County Regional 
WWTP. The data from this TDS monitoring program will be submitted to the Regional 
Board as part of the BMP selection. 



Task 3 - Best Management Practice 


Based upon the findings of Tasks 1 and 2, the Authority will recommend a suitable BMP 
to reduce the effluent TDS levels. The BMP may address individual households or 
commercial dischargers to achieve the desired TDS reduction. The BMP selection will 
consider the overall economic impact to the community. 

SCHEDULE 

The Regional Board Waste Discharge Requirement Order No. 92-20 deadline for 
compliance with revised TDS limit of water supply + 370 mg/L is June 1, 1994. The 
work plan schedule to implement the BMP for effluent TDS reduction is presented in 
Figure 1. 

If you have any questions or need additional information, please contact Ramesh Babu or 
me at 510 933 2250. 


Very truly yours. 


John R. Burris 
Program Manager 


Jay Baksa, City of Gilroy 
Rick Smelser, City of Gilroy 
A1 Slechta, OMI 
Nick Amper, City of Gilroy 


cc: 
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July 11, 1994 


Mr. John Mijares 

California Regional Water Quality Control Board- 
Central Coast Region 
81 Higuera Street, Suite 200 

San Luis Obispo, CA 93401-5414 File No.: 1443.0030/3.1 


SUBJECT: Total Dissolved Solids Study - South County 

Regional Wastewater Authority 

Dear Mr. Mijares: 

On behalf of the South County Regional Wastewater Authority (Authority), Montgomery 
Watson has prepared this total dissolved solids (TDS) study in compliance with Regional 
Board Waste Discharge Order No. 92-20. The study includes a comprehensive review of 
TDS sources, TDS groundwater impacts, a consumptive use comparison with other 
municipal effluent and other ordinances controlling the use of water softeners. 

The study indicated that the Authority currently meets the existing consumptive use TDS 
limit of 425 mg/L. However, it would be unlikely for the Authority to consistently meet 
the proposed Regional Board consumptive use TDS limit of 370 mg/L. Effluent treatment 
to reduce TDS would result in very significant costs to the Authority. Therefore, the 
Authority requests the Regional Board to consider maintaining the current consumptive use 
TDS limit of 425 mg/L. Comparison of the Authority's consumptive use TDS data with 
thirty-one other municipalities indicates that the Authority's data is within the range of 
typical values. The survey also indicated that other municipalities with land discharge of 
municipal effluent do not have effluent TDS limits. 

The Authority, however, would focus on reducing the overall TDS load to the groundwater 
at the treatment plant with source control/pretreatment methods. Based upon the findings 
of this study, it appears that groundwater TDS impacts could be reduced by targeting initial 
TDS reduction efforts towards industrial/commercial and Food Processor Wastewater 
Facility (FPWF) discharges before targeting domestic sources. 

If you have any questions, or need additional information, please telephone me at 510 274 
2277. 


Very truly yours, 



Project Engineer 

cc: Jay Baksa, City of Gilroy 

Rick Smelser, City of Gilroy 
A1 Slechta, OMI-Gilroy 
David Lindow, Montgomery Watson 


355 Lennon Lane 
Walnut Creek, California 
94598-2427 


Tel: 510 933 2250 
Fax: 510 945 1760 
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SUMMARY OF FINDINGS AND CONCLUSIONS 


The summary of findings and conclusion of this municipal wastewater 'IDS evaluation are 
presented below. 

® Consumptive Use Limits. Review of the Cities' of Gilroy and Morgan Hill 
water supply TDS and municipal wastewater influent TDS concentrations indicates 
that the average consumptive TDS (calculated from January 1992 to March 1994) 
for the WWTP service area is about 390 mg/L, which is below the current Regional 
Board consumptive use limit of 425 mg/L but above the proposed consumptive use 
limit of 370 mg/L. It is unlikely that the WWTP will be able to consistently meet 
the proposed consumptive use limit of 370 mg/L without further reductions in 
consumptive TDS loadings. 


Groundwater TDS Concentration. The review of the historical groundwater 











TDS discharges to the Authority's WWTP. This program indicates that significant 
TDS loadings are contributed from a few facilities with discharges high in flow 
and/or TDS concentration. Commercial and industrial flows contribute a greater 
percentage of total TDS loading than they account for in flows to the WWTP. The 
majority of industries sampled presented a negligible TDS loading to the plant. 

Food Process TDS Contributions. The discharge of food process 
wastewater is a significant source of groundwater TDS increases. Comparison of 
the municipal and food process effluent land discharges indicates that the annual 
food process effluent flow is about 8 percent of the annual municipal effluent 
discharge. However, the annual food process TDS load (about 1,000 tons) is 
about 20 percent of the annual municipal effluent TDS load (about 5,360 tons). 
Therefore, the FPWF effluent is a significant source of groundwater TDS. 

Residential Water Softening Contributions. Residential self-regenerative 
water softeners are a potential source of wastewater effluent TDS. Based upon 
discussions with water softener vendors in the Gilroy-Morgan Hill area, it is 
estimated that between 15 to 40 percent of Gilroy and Morgan Hill households use 
self-regenerative water softeners. However, the accuracy of this estimate can only 
be verified with further investigation. As a result, it is very difficult to speculate the 
TDS impact water softeners have on municipal effluent. 

Water Softening Ordinances. A brief review of water softener use ordinances 
indicated that the state and a few California communities have adopted ordinances 
related to the use of self-regenerating water softeners. For about thirty years, the 
Irvine Ranch has successfully implemented an ordinance that bans the use of self¬ 
regenerating water softeners. However, more recently, the City of Escondido has 
had difficulty in adopting ordinances banning water softeners. A court case (City 
of Escondido v. Pacific Water Quality Association ) is in progress with respect to 
water softener use in individual homes. The outcome of this case may impact the 
effectiveness of these ordinances. 

WWTP Survey. A survey of thirty-one municipal WWTPs was conducted to 
compare the Authority's wastewater TDS data with other municipalities. The 
survey indicated that the Authority's consumptive TDS (about 390 mg/L) is within 
the range of typical values. Of the thirty-one WWTPs surveyed, only two had 
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absolute effluent: IDS limits imposed. The survey also indicated that other 
municipalities that land discharged their effluent did not have effluent IDS limits. 
The Authority's WWTP has. an equal or lower consumptive TDS concentration than 
other Central Coast WWTPs with effluent: land discharges. 

RECOMMENDATIONS 

This study includes a comprehensive review of TDS sources, a consumptive TDS 
comparison with other municipal effluent and other ordinances controlling the use of water 
softeners. A breakdown of some of the identifiable sources of significant TDS loadings to 
the groundwater at the Authority's treatment plant are as follows: water supply, 
industrial/commercial, FPWF effluent and residential sources such as swimming pools, 
water softeners and domestic practices. An illustration of the TDS .loading from the various 
sources listed above is presented in Figure 1. 

Based upon the findings of this investigation it appears that initial efforts should be directed 
towards reducing TDS contributions from industrial/commercial and FPWF discharges 
prior to targeting domestic sources. Best Management Practices (BMPs) can be developed 
based upon case-specific conditions that are unique from industry to industry. Therefore, a 
detailed investigation of the various commercial/industrial dischargers in the Gilroy/Morgan 
Hill area is required to develop BMPs. 

Based upon the findings of this study, the following recommendations are made. 

• At present, the Authority consistently meets the current effluent TDS limit of water 
supply plus 425 rng/L. It may be more difficult to meet the proposed limit of water 
supply plus 370 mg/L without either a significant reduction of influent TDS, or 
costly treatment facilities capable of removing dissolved solids. Therefore, the 
Authority requests the Regional Board to retain, the current effluent 'IDS limit of 
water supply plus 425 mg/L. 

® The Authority should continue the random effluent TDS sampling program to 
identify sources of high TDS discharges. Assist dischargers with high TDS 
loadings in. adopting best management practices to reduce TDS loadings to the 
WWTP. 
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FIGURE 1 

SOURCES OF WWTP EFFLUENT TDS 



This section presents a description of the wastewater treatment and water supply facilities in 
the study area. Also presented is a discussion of the site hydrogeology to aid in the 
understanding of the groundwater impacts. 

Facilities Description 

The Authority's wastewater treatment plant (WWTP), located in Gilroy, provides 
municipal wastewater treatment for the Cities of Gilroy and Morgan Hill. Figure 2 presents 
the location of the Authority's WWTP. A brief description of the WWTP and water supply 
facilities is presented below. 

Municipal Wastewater Facilities. The Authority's WWTP consists of aerated ponds 
which provide advanced primary treatment and about 200 acres of percolation ponds for 
effluent disposal. A site plan of the WWTP is presented in Figure 3. The WWTP has a 
design capacity of 6.1 ingd, with current flows of about: 5 mgd. Historical flow data 
indicates that approximately 60 percent of the flow is contributed from Gilroy with the 
remainder from Morgan Hill. Assuming an average daily flow of 5 mgd, the municipal 
effluent quantity is; about 1.825 billion gallons per year. At an average effluent TDS 
concentration of 704 mg/L, the annual TDS loading is estimated to be 5,360 tons. 

At present, construction of a new secondary WWTP with a design caoacitv of 7.5 tried 
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distributed during the summer months to local farmers and other reclaimed water users. 
The Authority is currently preparing a wastewater reclamation master plan for the Gilroy 
and Morgan Hill areas. The Authority recently purchased about 383 acres of agricultural 
lands surrounding the south and west boundaries of the WWTP. These lands serve as a 
buffer to isolate the WWTP from the community and surrounding properties. 

Food Processor Wastewater Facility. The City of Gilroy operates a Food 
Processor Wastewater Facility (FPWF) on behalf of a local tomato processing industry. 
Until recently, the FPWF received discharges from a second food processor. The Gilroy 
FPWF consists of a grit basin and 200 acres of percolation ponds, adjacent the municipal 
percolation ponds as shown in Figure 3. The FPWF is operated during the canning season 
from June through October of each year. 

Reclamation Facilities. The goal of achieving lower TDS concentrations in the 
municipal effluent has two objectives: reduced groundwater impacts (from land disposal 
operations) and increased potential for water reclamation. The Authority, like several other 
California municipalities is pursuing water reclamation to meet growing water demands. At 
present, the Authority provides about 1.5 mgd of reclaimed water to agriculture users in the 
summer months. With the completion of the Phase I project, the Authority will have the 
ability to produce about 3 mgd of tertiary effluent for reclamation. The new reclamation 
facilities consist of filtration and chlorine contact. 

The Authority is in the process of developing a wastewater reclamation Master Plan to 
distribute up to 15 mgd of reclaimed water. The incorporation of reclamation could 
ultimately reduce the TDS loading at the WWTP percolation site by diverting up to 15 mgd 
of flow from disposal. The proposed users of reclaimed water include both agricultural 
and municipal irrigation users including parks and golf courses. Irrigation waters 
considered safe and suitable for most plants under any conditions of soil or climate require 
TDS levels below 700 mg/L. TDS levels between 700 mg/L and 2,100 mg/L are 
considered as possibly harmful for certain crops, particularly in the higher ranges. 
Therefore the current WWTP effluent TDS levels are likely to be suitable for most 
reclamation irrigation uses. Although no current plans exist for industrial reclamation uses 
as part of the Master Plan, this category of users typically requires a low TDS 
concentration. 
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Water Supply Facilities. The source of drinking water for the communities of Gilroy 
and Morgan Hill is groundwater. The drinking water supplies in Gilroy and Morgan Hill 
are managed by their respective city staff. 'The water supply for the Gilroy area relies on a 
network of nine groundwater wells that pump from the deep aquifer. The City of Morgan 
Hill relies on its waiter supply from thirteen wells that tap the deep aquifer. 

WWTP Site Hydrogeology 

A brief summary of the hydrogeology of the southern Santa. Clara Valley is provided below 
to aid in the evaluation of the 'IDS impacts of effluent land disposal. A general cross 
section of the hydrogeologic conditions under the WWTP site is presented in Figure 4. 
This figure shows that a shallow, perched aquifer approximately 100 feet deep exists 
beneath the treatment plant. The depth to groundwater in this aquifer varies seasonally with 
rainfall. Generally, the groundwater levels vary between a few feet below grade in the 
'winter and 33 feet dining dry months. At levels below 150 feet, groundwater is present in 
confined aquifers. 

The shallow upper aquifer is recharged from rainfall, agricultural return water, upward 
leakage of the confined aquifer and percolation of municipal and food process wastewater. 
Recharge to the deeper aquifers is mainly from subsurface flows, although some recharge 
may occur due to the downward flow of surface water and groundwater through leaks in 
the clay cap that separates the aquifers and through deep wells which are perforated in both 
upper and lower aquifers. 

Groundwater TDS Summary 

This section presents an overview of the groundwater TDS impacts (at the W'WTP) that 
result from treated wastewater discharged to 200 acres of percolation ponds. In the 
percolation ponds, evaporation and infiltration are the two major routes for ultimate 
disposal of the wastewater effluent. As mentioned earlier, the TDS concentration in the 
influent wastewater is relatively unaffected by the wastewater treatment process and 
ultimately ends up in the effluent waste-water stream. TDS in the effluent can migrate into 
the shallow aquifer through the transport mechanisms that dominate in the percolation 
ponds, mainly diffusion. 
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data it appears that TDS has increased most significantly in the areas upgradient and 
downgradient of the food process ponds (MW 3, 4, 5, 8, 9, PWS). No distinct trend in 
TDS concentration increase is observable in any of the municipal percolation pond 
monitoring wells during tins period. 

A computer generated representation of the groundwater mean TDS concentration gradient 
from June 1.986 to September 1994 is plotted in Figure 5. From this plot it can be seen that 
the highest TDS concentrations (greater than 900 mg/L) exist downgradient of the food 
process pond. It is apparent from this figure that the WWTP Land application operations 
result in an increase; in groundwater TDS of up to 440 mg/L. 


Past effluent disposal operations have resulted in an observable increase in TDS 
concentrations in the shallow aquifer in the vicinity of the WWTP. Measurements taken in 
1993 indicate that TDS concentrations in the shallow aquifer beneath the municipal WWTP 











TABLE 1 


SUMMARY OF GROUNDWATER TDS DATA 


Well 

Total Dissolved Solids (mg/L) 


No. 6/86 - 5/87 

6/87-5/88 6/88-5/89 6/89-5/90 6/90-5/91 6/91-5/92 6/92-5/93 6/93-5/94 

Mean 


MW 1 

966 

(a) 

(a) 

(a) 

(a) 

(a) 

(a) 

(a) 

966 

2 

879 

838 

820 

969 

850 

899 

888 

888 

879 

3 

828 

862 

913 

1025 

1021 

1091 

1066 

1090 

987 

4 

656 

741 

733 

932 

905 

1147 

882 

913 

864 

5 

796 

854 

859 

1009 

1144 

1069 

1013 

997 

968 

6 

851 

890 

894 

928 

1145 

832 

642 

678 

857 

7 

875 

799 

771 

795 

823 

841 

860 

803 

821 

8 

647 

691 

700 

807 

844 

973 

943 

912 

815 

9 

819 

706 

755 

690 

769 

1049 

1024 

918 

841 

10 

643 

419 

469 

628 

514 

517 

550 

507 

531 

12 

748 

680 

730 

677 

704 

685 

692 

662 

697 

13 

771 

775 

801 

805 

771 

717 

741 

722 

763 

16 

681 

(a) 

(a) 

(a) 

(a) 

(a) 

(a) 

(a) 

681 

17 

752 

732 

777 

764 

789 

706 

740 

740 

750 

18 

551 

(a) 

424 

401 

406 

389 

487 

428 

441 

19 

789 

816 

790 

753 

(a) 

(a) 

(a) 

(a) 

787 

PWS 

801 

924 

961 

849 

885 

1110 

1097 

1151 

972 

20 

(a) 

(a) 

804 

857 

824 

841 

892 

(a) 

844 


(a) No Data Available 
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Deep Aquifer. Review of the historical deep aquifer monitoring well (MW 18) TDS data 
shows no observable increase in TDS concentrations in the deep aquifer beneath the 
WWTP. The TDS concentration has remained consistently below 500 mg/L since 1987. 
This pattern is consistent with that observed for the water supply wells in Gilroy and 
Morgan Hill. 

TOTAL DISSOLVED SOLIDS DEFINITIONS 
This section presents definitions of TDS and consumptive TDS. 

Total Dissolved Solids Concentration 

The dissolved mineral constituents in water constitute the dissolved solids. The total solids 
(TS) content of a water is defined as ail of the matter that remains as residue upon 
evaporation. The total dissolved solids (TDS) concentration represents the fraction of the 
total solids that can pass through a filter, typically having a nominal pore size of about 1.2 
micrometers (pm). TDS concentration is typically measured as parts per million (ppm) or 
milligrams per liter (mg/L). 

Often, the electrical conductivity (EC) of a water is used as a surrogate measure of TDS 
concentration. Electrical conductivity is a measure of the salinity of a water and is typically 
expressed as millimhos per centimeter (mmho/cm) or decisiemens per meter (dS/m) One 
mmho/cm is equivalent to one dS/m. Electrical conductivity and TDS are directly related 
and convertible within an accuracy of about 10 percent using the following formula: 

TDS (mg/L) = EC (mmho/cm or dS/m) x 640 (1) 

Conventional water and wastewater treatment processes do not remove the dissolved salts 
present, and generally pass through a water or wastewater treatment plant unaffected. 
Reverse osmosis (RO) is a suitable technology for the removal of dissolved salts. 
However, the RO process involves a relatively high capital and operational cost and 
requires the waste disposal of a concentrated brine solution which is equal to about 20 
percent of the influent rate. For this reason, TDS source reduction is a more economical 
and practical solution to lowering effluent TDS levels than treatment processes. 
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Consumptive Use TDS 


The wastewater influent TDS consists of background TDS found in the water supply and 
the additional TDS acquired through the use (industrial, agricultural, rural and urban) of the 
water. This latter portion of TDS is referred to as "consumptive use" TDS. Typically 
"consumptive use" TDS is defined as the difference between the wastewater influent TDS 
and water supply TDS concentration. Two factors are involved in the residential 
"consumptive use" TDS contribution. Wastewater salt concentrations are increased due to 
processing of the water through the human body where water is extracted, but salts are 
passed; on in urine and feces. Another component of consumptive TDS arises from the 
release of additional dissolved salts through domestic activities such as bathing, washing 
and laundering, in general, "consumptive use" results in 150 to 400 mg/L increase in TDS 
concentrations above water supply TDS levels (Metcalf & Eddy, 1991). 

SOURCES OF TOTAL DISSOLVED SOLIDS 

This section presents a review of the historical water supply TDS, wastewater effluent TDS 
and percolation pond groundwater TDS data. 

Water Supply TDS 

Water supply TDS concentrations represent background levels prior to interaction with 
residential, commercial, and industrial water uses. The Department of Health Sendees 
(DHS) has established safe water quality standards termed as Maximum Contaminant 
Levels (MCLs) for several chemical, constituents. The MCL for dissolved, solids is 1,000 
mg/I.. Elevated levels of dissolved solids in drinking water can cause high blood pressure 
conditions. High TDS levels in industrial, applications such as steam boilers result in 
fouling problems. Therefore, water low in TDS is desirable for domestic and commercial 
use. The historical TDS trends in the Gilroy and Morgan Hill water supplies are discussed 
below. 

Gilroy, A summary of the historical Gilroy water supply TDS concentrations is presented 
in Table 2. The TDS data in Table 2 indicates an observable increase in TDS concentration 
in all of the public drinking water wells for the period of record between 1980 and 1991. 
Prior to October 1989, TDS concentrations in all wells was less than or equal to 400 mg/L. 
TDS concentrations in excess of 400 mg/L are observed during the period between October 
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TABLE2 


SUMMARY OF GILROY WATER SUPPLY WELL TDS DATA 


Sampling Date _ Public Drinking Water Well TDS (mg/L) (a) 



1 

2 

3 

4 

6 

7 

8 

8A 

Average 

Apr-1980 

323 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

323 

Jan-1982 

(b) 

(b) 

(b) 

(b) 

340 

350 

(b) 

(b) 

345 

Feb-1982 

320 

290 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

305 

May-1982 

(b) 

(b) 

340 

260 

(b) 

(b) 

(b) 

(b) 

300 

Jun-1983 

(b) 

(b) 

(b) 

(b) 

(b) 

380 

(b) 

(b) 

380 

Jul-1984 

(b) 

(b) 

(b) 

220 

320 

(b) 

(b) 

(b) 

270 

Feb-1985 

290 

340 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

315 

Jun-1985 

(b) 

(b) 

380 

260 

320 

(b) 

(b) 

(b) 

320 

Jun-1986 

(b) 

(b) 

(b) 

(b) 

(b) 

340 

(b) 

(b) 

340 

Jan-1988 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

345 

Feb-1988 

330 

370 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

350 

Mar-1988 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

357 

Apr-1988 

(b) 

(b) 

430 

300 

(b) 

(b) 

(b) 

(b) 

365 

Jul-1988 

(b) 

(b) 

(b) 

(b) 

350 

400 

300 

(b) 

350 

Oct-1989 

398 

378 

(b) 

335 

433 

416 

320 

(b) 

380 

Oct-1989 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

404 

400 

402 

Dec-1989 

451 

399 

(b) 

415 

512 

556 

435 

444 

459 

Jan-1990 

403 

410 

(b) 

415 

504 

555 

472 

444 

458 ■ 

Feb-1990 

442 

396 

(b) 

383 

502 

435 

408 

432 

428 

Feb-1990 

432 

383 

(b) 

411 

440 

526 

432 

380 

429 

Mar-1990 

337 

395 

(b) 

373 

477 

509 

406 

646 

449 

Apr-1990 

429 

328 

(b) 

352 

416 

456 

363 

414 

394 

May-1990 

377 

373 

(b) 

333 

415 

444 

394 

470 

401 

May-1990 

421 

386 

(b) 

356 

476 

539 

431 

473 

440 

Jun-1990 

375 

381 

(b) 

344 

428 

471 

452 

459 

416 

Jul-1990 

399 

382 

(b) 

403 

465 

472 

453 

495 

439 

Jul-1990 

431 

401 

(b) 

365 

451 

525 

401 

402 

425 

Oct-1990 

443 

420 

(b) 

350 

401 

452 

471 

503 

434 

Nov-1990 

401 

404 

(b) 

397 

499 

492 

440 

(b) 

439 

Jan-1991 

422 

(b) 

(b) 

367 

(b) 

456 

436 

401 

417 

Jan-1991 

340 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

340 

Feb-1991 

412 

(b) 

(b) 

372 

420 

450 

410 

406 

412 

Mar-1991 

416 

396 

(b) 

381 

(b) 

467 

412 

399 

412 

Apr-1991 

(b) 

411 

(b) 

366 

415 

(b) 

432 

403 

405 

May-1991 

366 

355 

(b) 

323 

385 

(b) 

387 

403 

370 

Jun-1991 

383 

342 

(b) 

365 

413 

505 

387 

400 

399 

Jul-1991 

(b) 

(b) 

(b) 

(b) 

360 

370 

(b) 

(b) 

365 

Mar-1992 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

(b) 

300 

300 

Mar-1993 

299 

318 

(b) 

276 

314 

354 

346 

310 

317 

Sep-1993 

296 

314 

(b) 

276 

314 

348 

324 

308 

311 

Mar-1994 

336 

338 

(b) 

300 

316 

340 

342 

304 

325 


Average 

380 

371 

383 

344 

411 

446 

402 

417 

395 

Maximum 

451 

420 

430 

415 

512 

556 

472 

646 

646 

Minimum 

290 

290 

340 

220 

314 

340 

300 

300 

220 


(a) TDS values sampled after October, 1989 were calculated using TDS = Conductivity x 0.64. 

(b) Not measured 






1989 and June 1991. After this period there appears to be a decline from the elevated 
levels. This trend is noticeable in the graph of average monthly (3-month running average) 
IDS concentration presented in Figure 6. It is possible that the elevated TDS levels 
observed between October 1989 and January 1991 are related to reduced groundwater 
recharge due to the drought that occurred between 1986 and 1992. The City of Gilroy 
drinking water has a current (March 1994) TDS concentration (12-month average) of 341 
mg/L, which exceeds the Basin Plan objective for the Llagas Sub-basin, which is 300 
mg/L. Llagas Creek has a TDS objective of 200 mg/L. 

Morgan Hill. Water supply TDS data for Morgan Hill is presented in Table 3. While the 
available data is limited, it appears that TDS increases have been observed in at least six of 
the thirteen wells. Average concentrations in eleven of the thirteen, wells remain below 400 
mg/L. 

WWTP. The influent wastewater to the WWTP is derived from Gilroy and: Morgan Hill 
water supplies. Since 1992, average water supply TDS concentrations are determined for 
each city twice each year in March and September. Prior to that date, water supply quality 
data is available at random intervals. A flow weighted average is developed to determine 
the average water supply concentration for the 'WWTP.. This water supply TDS value is 
used in monthly reports to the Regional Board and as the basis for determining permit 
compliance. Since a weighted average was not available prior to September 1992, the 
WWTP water supply TDS concentration was assumed equal to the average Gilroy water 
supply TDS concentration. WWTP water supply TDS concentration was interpolated for 
periods for which data was unavailable. The WWTP water supply TDS concentration is 
presented in Table 4. 

Wastewater Effluent TDS 

A composite sample of WWTP effluent TDS is currently taken quarterly as required by the 
RWQCB Order No. 92-20. A summary of WWTP effluent TDS concentrations is 
presented in Table 4 along with information on flow and representative water supply TDS 
levels. This data is presented, graphically in Figure 7. Plotted along with effluent TDS 
concentration is the water supply TDS concentration as well as the regulatory limits that 
limit effluent TDS levels to either water supply TDS concentration plus a consumptive use 
of 425 (as is in place currently) or 370 (as proposed). It should be noted that the TDS data 
presented in Figure 7 prior to 1990 were calculated from electrical conductivity and. 
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FIGURE 6 

AVERAGE GILROY WATER SUPPLY TDS 



TABLE 3 


SUMMARY OF MORGAN HILL WATER SUPPLY WELL TBS DATA 


Well _ __TDS (mg/L) 






Average 

Maximum 

Minimum 


March-1993 

September-1993 

March-1994 




Burnett 

368 

A 

^t3\J 

468 

429 

468 

368 

Boy's Ranch 1 

354 

(a) 

394 

374 

394 

354 

Boy's Ranch 2 

366 

404 

390 

387 

404 

366 

Boy's Ranch 3 

376 

406 

408 

397 

408 

376 

Cochrane 


418 

422 

410 

422 

390 

Condit 

390 

342 

382 

371 

a on 

J2U 

9/10 

3^tZ, 

Diana 1 

(a) 

344 


332 

344 

320 

Diana 2 

352 

378 

M' 

367 

378 

352 

Dunne Well 

(a) 

350 

354 

352 

354 

350 

Jackson 1 

312 

358 

324 

331 

358 

312 

Jackson 2 

'j nn 

3 / Z, 

/ — \ 

rd! 

368 

370 

372 

368 

Main Well 

298 

316 

332 

n i < 

970 

r^n>o 

Tennant 

OQO 

O 1 £ 

JIU 

^ A/" 

JUO 

301 

316 

282 

Average 

i. 

'll 1 

3 i i 

syr-jri 

3 IZ* 

jOH- 

«AA 

J»U 

344 


(a) Data not available. 
















TABLE4 


WWTP EFFLUENT TDS DATA 


Month Total Monthly _ Effluent TDS (a) _ WWTP Water Consumptive TDS 

Flow Supply TDS (b) 

(MG) (mg/L) (1,000 Ibs/month) (mg/L) (mg/L) 


Jan-1988 

150 

680 

850 

345 

335 

Feb-1988 

139 

621 

719 

350 

' 271 

Mar-1988 

148 

666 

823 

357 

309 

Apr-1988 

143 

612 

730 

365 

247 

May-1988 

152 

736 

934 

360 

376 

Jun-1988 

152 

730 

926 

355 

375 

Jul-1988 

157 

864 

1,132 

350 

514 

Sep-1988 

151 

680 

856 

353 

327 

Oct-1988 

158 

704 

925 

356 

348 

Nov-1988 

152 

640 

812 

359 

281 

Dec-1988 

156 

690 

898 

362 

328 

Jan-1989 

155 

765 

990 

365 

400 

Feb-1989 

136 

749 

850 

368 

381 

Mar-1989 

146 

752 

916 

371 

381 

Apr-1989 

137 

772 

880 

374 

398 

May-1989 

143 

817 

975 

377 

440 

Jun-1989 

141 

746 

878 

380 

366 

Jul-1989 

150 

746 

933 

383 

363 

Aug-1989 

148 

752 

926 

386 

366 

Sep-1989 

143 

714 

852 

389 

325 

Oct-1989 

146 

702 

855 

391 

311 

Nov-1989 

140 

768 

897 

425 

343 

Dec-1989 

142 

620 

735 

459 

161 

Jan-1990 

145 

690 

833 

458 

232 

Feb-1990 

131 

690 

757 

429 

261 

Mar-1990 

143 

690 

826 

449 

241 

Apr-1990 

136 

690 

786 

394 

296 

May-1990 

141 

690 

810 

401 

289 

Jun-1990 

136 

716 

814 

416 

300 

Jul-1990 

144 

716 

862 

432 

284 

Aug-1990 

143 

716 

857 

432 

284 

Sep-1990 

140 

720 

842 

433 

287 

Oct-1990 

143 

720 

858 

434 

286 

Nov-1990 

138 

720 

827 

439 

281 

Dec-1990 

144 

742 

889 

409 

333 

Jan-1991 

146 

742 

904 

378 

364 

Feb-1991 

132 

742 

817 

412 

330 

Mar-1991 

150 

718 

901 

412 

306 

Apr-1991 

148 

718 

885 

405 

313 

May-1991 

142 

718 

851 

370 

348 

Jun-1991 

133 

808 

895 

399 

409 

Jul-1991 

138 

808 

932 

365 

443 

Aug-1991 

140 

808 

941 

357 

451 

Sep-1991 

137 

648 

742 

349 

299 

Oct-1991 

141 

648 

762 

341 

307 

Nov-1991 

135 

648 

728 

333 

315 

Dec-1991 

141 

658 

776 

325 

333 

Jan-1992 

143 

658 

784 

317 

341 

Feb-1992 

147 

732 

896 

309 

423 

Mar-1992 

149 

732 

910 

300 

432 

Apr-1992 

141 

718 

847 

307 

411 

May-1992 

140 

718 

841 

307 

411 

Jun-1992 

144 

718 

865 

307 

411 

Jul-1992 

154 

728 

936 

307 

421 

Aug-1992 

150 

705 

880 

307 

398 

Sep-1992 

143 

657 

785 

307 

350 






TABLE 4 


WWTP EFFLUENT TDS DATA (Continued) 


Month 

Total Monthly 
Flow 
(MG) 

Effluent TDS (a) 

(mg/L) (1,000 lbs/month) 

WWTP Water 

Su pply TDS (b) 
(mg/L) 

Consumptive TDS 

(mg/L) 

Oct-1992 

147 

683 

836 

307 

376 

Nov-1992 

143 

721 

860 

307 

414 

Dec-1992 

152 

721 

917 

307 

414 

Jan-1993 

183 

666 

1,018 

307 

359 

Feb-1993 

157 

680 

892 

307 

373 

Mar-1993 

170 

634 

899 

319 

315 

Apr-1993 

158 

697 

919 

319 

378 

May-1993 

152 

681 

862 

319 

362 

Jun-1993 

132 

647 

713 

319 

328 

Jul-1993 

135 

782 

878 

319 

463 

Aug-1993 

155 

810 

1,047 

319 

491 

Sep-1993 

141 

695 

818 

335 

360 

Oct-1993 

148 

702 

868 

335 

367 

Nov-1993 

141 

727 

857 

335 

392 

Dec-1993 

154 

717 

923 

335 

382 

Jan-1994 

155 

747 

965 

335 

412 

Feb-1994 

143 

735 

879 

335 

400 

Mar-1994 

163 

713 

969 

341 

372 


1988 Average 

151 

693 

873 

356 

337 

1989 Average 

144 

742 

891 

389 

353 

1990 Average 

140 

708 

830 

427 

281 

1991 Average 

140 

722 

845 

370 

352 

1992 Average 

146 

708 

863 

307 

400 

1993 Average 

152 

703 

891 

322 

381 

1994 Average (Jan ■■ Mar) 

154 

732 

938 

337 

395 

Average (1/88 - 3/94) 

146 

714 

868 

361 

353 


(a) Effluent TDS values sampled before Jan-90 were calculated using TDS = Conductivity x 0.64. 

(b) Flow weighted average from September 1992 to present. Prior to September 1992 the value is 
estimated as the average Gilroy water supply concentration. 





FIGURE 7 

TDS LEVELS AT SCRWA WWTP 




therefore may be less consistent than data available after 1990. It should also be noted that 
water supply TDS data prior to September 1992 is assumed to equal the Gilroy water 
supply TDS concentration as discussed above. 

From this plot it can be seen that the effluent discharge has generally been in compliance 
with the water supply plus 425 mg/L limit. The WWTP has been able to meet the proposed 
water supply plus 370 mg/L limit in the past, although recent data indicate that without 
further reductions in TDS loadings to the WWTP, compliance with the limit would be 
difficult to achieve on a consistent basis. While the average consumptive use TDS 
concentration over the period between January 1988 to March 1994 was measured to be 
353 mg/L, analysis of the TDS data for the last three years indicates consumptive use TDS 
concentrations in excess of the proposed 370 mg/L limit. 

TDS Contributions from Municipal and. Industrial Facilities. Efforts to lower 
TDS concentrations in the wastewater effluent must focus on lowering the TDS 
concentrations in. the influent since TDS reduction within the WWTP is negligible. 
Although municipal and industrial flows contribute less than 10 percent of the overall flow 
to the WWTP (Gilroy Fire Department Chemical Control Division), these facilities may be 
a source for significant TDS reductions. Industrial flow contributions are expected! to 
increase slightly to 13 percent of the total plant flow by 2008 (FIR for the Long Term 
"Wastewater Management Plan, 1990). 

The Gilroy Fire Department's Chemical Control Division has conducted random grab 
sampling of TDS from commercial, industrial and .residential users of the sewer system 
since June 1992 to identify sources of high level TDS contributions to the WWTP. The 
information compiled from this work is presented in Table 5 and represents a partial, 
random survey of municipal and industrial facilities in Gilroy. The Chemical Control 
Division estimates that the facilities sampled on Table 5 represent less than. 10 percent of the 
total number of facilities. 

The majority of industrial facilities sampled had TDS concentrations in. excess of the 
WWTP effluent TDS. Therefore industrial facilities contribute a greater share of WWTP 
TDS loadings than they account for in flow. This indicates that significant reductions in 
TDS loadings can be achieved by focusing on reducing or restricting discharges of certain 
categories of users based on either high TDS concentrations or high flows. 
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TABLE 5 


COMMERCIAL AND INDUSTRIAL FACILITY SAMPLING SUMMARY (a) 


Sample Date 

Name 

Type 

TDS 

(mg/L) 

Estimated 

Flows 

Commercial Facilities 

Feb-1 -93 Gilroy Unified School District 

Maintenance 

582 

500 gpd 

Industrial Facilities 

Jun-24-92 Wiltron, MH - Bldg. 1 

Electronics 

120 

NA 

Jul-23-92 

Wiltron, MH Clean & Finish 

Electronics 

210 

NA 

Sep-29-92 

Dusan 

Electronics 

570 

NA 

Jul-28-93 

Wiltron 

Electronics 

350 

NA 

Sep-21-93 

Dusan Corp. 

Electronics 

539 

NA 

Feb-1-93 

Blossom Valley 

Food Processor 

1,517 

2,500 gpd 

Dec-23-92 

Cintas 

Laundry 

1,200 

NA 

Apr-6-93 

Cintas 

Laundry 

11,000 

NA 

Apr-14-93 

Lohmar 

Laundry 

1,400 

371,000 gpd 

Jun-10-93 

Lohmar 

Laundry 

1,430 

370,000 gpd 

Feb-4-93 

Ratek 

Machine Shop 

132 

NA 

Feb-4-93 

Ratek 

Machine Shop 

432 

NA 

Mar-5-93 

Germain Seeds 

Seed Processor 

1,016 

1,460 gpd 

Mar-15-93 

Germain Seeds 

Seed Processor 

8,972 

1,460 gpd 

Mar-25-93 

Germain Seeds 

Seed Processor 

1,090 

1,460 gpd 

Apr-12-93 

Germain Seeds 

Seed Processor 

1,650 

1,500 gpd 

Apr-15-93 

Germain Seeds 

Seed Processor 

2,256 

1,500 gpd 

Sep-12-93 

Germain Seeds 

Seed Processor 

6,508 

1,500 gpd 

Feb-1-93 

Servisoft 

Water Softener 

3,186 

350 gpd 

Sewers 

Jan-15-93 

Manhole 

Manhole 

440 

NA 

Feb-1-93 

Manhole 

Manhole 

1,146 

NA 

Feb-1-93 

Manhole 

Manhole 

1,582 

NA 


(a) Data provided by Gilroy Fire Department Chemical Control Division. 







TDS Contributions From Residential Water Softeners. Residential water 
softeners have been known to be a significant source of TDS loadings to WWTPs, 
particularly in areas serving residential communities with a hard water supply. The Irvine 
Ranch Water District (IRWD) estimates that 36 percent of the homes in their service area 
have water softeners. The City of Vacaville estimates that at least 75 percent of the 
residences and commercial buildings use water softeners (DWR, Investigation of Cause of 
Increase in Chloride Concentration, 1981). The exact extent and impact of water softener 
use in the Gilroy community is not known, although it can be estimated from the available 
information. 

Water softeners remove the positively charged ions that contribute: to hairiness. They must 
be periodically regenerated to restore the capacity of the unit. In the case of seif- 
regenerative water softeners, this is accomplished by rinsing the unit with a sodium 
chloride solution. This results in a discharge high in TDS concentration. A study 
performed for IRWD estimated an increase in TDS of between 2:85 and 432: mg/L from the 
use of residential: self-regenerative water softeners. Other forms of water softeners are 
available that have a smaller impact on TDS loadings. A cartridge -water softener exists that 
allows off-site regeneration, thus minimizing the amount of TDS increase in the residential 
'waste stream. The same IRWD study estimated an increase of between 6 and 15 mg/L in 
TDS levels from these softeners. 

The water supply in Gilroy has historically been considered very hard. Between 1980 and 
1988, hardness in die Gilroy water supply averaged 222 mg/L as CaCCH. The March 1994 
water supply hardness averaged 206 mg/L for Gilroy and 248 mg/L for Morgan Hill. A 
hardness between 180 mg/L to 350 mg/L is considered very hard, while hardness must be 
reduced to less than 60 mg/L to be considered soft (Civil Engineering Reference Manual, 
1992). An informal survey of local water softening companies indicates that there are 
several thousand residences with water softening devices, roughly half of which are self- 
regenerative systems. Based on this information, it can be assumed that between 15 and 40 
percent of the residences in the Gilroy-Morgan Hill area use some form of self-regenerative 
water softening. However, a detailed investigation is required to accurately estimate the 
use of regenerative water softeners in the Gilroy - Morgan Hill area. 

TDS Contributions From Residential Pools. Several residential swimming pools 
were sampled as part of the 1993 sampling program. This information is presented on 
Table 6 . ft can be seen that the residential swimming pools had TDS concentrations that 
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TABLE 6 


RESIDENTIAL FACILITY SAMPLING SUMMARY (a) 


Sample Date 

Name 

Type 

TDS 

(mg/L) 

Estimated 

Volume 

Residential Facilities 

Apr-6-93 Oaks Apt 

Pool 

2,800 

25,000 gal 

May-1-93 

Jeff Waterson 

Pool 

2,600 

25,000 gal 

May-11-93 

T. Kerns 

Pool 

2,600 

18,000 gal 

May-11-93 

Robert Humber 

Pool 

2,200 

25,000 gal 

May-19-93 

753 Gettysburg 

Pool 

2,800 

10,000 gal 

May-24-93 

8205 Wayland 

Pool 

4,900 

22,000 gal 

Jun-10-93 

Howell 

Pool 

3,100 

15,000 gal 

Jun-30-93 

Dickenson 

Pool 

1,898 

15,000 gal 

Jul-16-93 

R. Chavez 

Pool 

1,888 

25,000 gal 

Jul-28-93 

Tom Lister 

Pool 

1,520 

25,000 gal 

Aug-5-93 

Jolie Church 

Pool 

760 

500 gal 

Aug-18-93 

John McCarry 

Pool 

860 

18,000 gal 

Sep-7-93 

Rich Inler 

Pool 

1,800 

17,000 gal 

Sep-15-93 

Doug Nelson 

Pool 

1,600 

13,000 gal 

Nov-16-93 

P. Calempong 

Pool 

3,000 

45,000 gal 

Nov-18-93 

Gary Toscans 

Pool 

4,800 

18,000 gal 

Nov-18-93 

I. Geron 

Pool 

4,900 

20,000 gal 

Dec-9-93 

S. Bakowski 

Pool 

7,050 

20,000 gal 


(a) Data provided by Gilroy Fire Department Chemical Control Division. 






could also result from the success of the Cities' 'water conservation programs. In the past 
several years, California has experienced severe drought conditions and Gilroy and Morgan 
Hill have adopted water conservation measures (See .Appendix A). For example, new 
housing in the service area built since 1992 is required to be fitted with low-flush toilets. 
The decrease in wastewater flows due to water conservation measures results in increased 
IDS concentrations, but per capita mass TDS loading is expected to remain unchanged. To 
verify this assumption, a review of the service area (Gilroy and Morgan Hill) population 
between 1985 and 1993 is presented in Table 7 along with the related water supply, 
WWTP 1 effluent TDS and consumptive TDS concentrations and loadings. 

A time-series plot of the mass TDS loadings (water supply and consumptive use) versus 
the service area population is graphically presented in Figure 8. Contrary to the 
assumptions stated above, it appears that consumptive TDS loadings have declined over 
this period. Since 1985, consumptive TDS loadings have Mien an average of at; least 4 
percent per year despite a corresponding 3 percent average growth rate. It is important to 
note that consumptive TDS loadings decreased from 1985 to 1990, after which time they 
have returned to 1990 levels. This trend can be attributed to significant changes in water 
consumption patterns in residences, industry and commercial facilities. A possible 
explanation for decreased mass TDS loadings could be the result of reduced 
commercial/industrial discharges. It should be rioted that the Authority has an. active 
pretreatment/source: control program that regulates commercial/industrial discharges to the 


WWTP. 







TABLE 7 


CONSUMPTIVE TDS TRENDS WITH SERVICE AREA POPULATION 


Year Population Average Daily Per Average Water Supply TDS (b) Average WWTP Effluent TDS Consumptive Use TDS (c) 

Capita Water 

_ Consumption (a)_ 

Gilroy Morgan Hill Total (gal/cap/day) (mg/1) (Ib/day) (Ib/capita/day) (mg/I) (Ib/day) (Ib/capita/day) (mg/I) (Ib/day) (Ib/capita/day) 


1985 

26,132 

19,918 

46,050 

193 

318 

23,551 

0.51 

898 

66,610 

1.45 

581 

43,059 

0.94 

1986 

26,892 

20,803 

47,695 

198 

340 

26,798 

0.56 

683 

53,832 

1.13 

343 

27,034 

0.57 

1987 

27,459 

21,450 

48,909 

200 

348 

28,395 

0.58 

685 

55,923 

1.14 

337 

27,527 

0.56 

1988 

28,847 

22,400 

51,247 

199 

356 

30,270 

0.59 

693 

58,984 

1.15 

337 

28,714 

0.56 

1989 

29,534 

23,823 

53,357 

165 

389 

28,583 

0.54 

742 

54,520 

1.02 

353 

25,937 

0.49 

1990 

31,487 

23,928 

55,415 

165 

427 

32,589 

0.59 

708 

54,029 

0.97 

281 

21,440 

0.39 

1991 

31,769 

24,728 

56,497 

143 

375 

25,260 

0.45 

722 

48,683 

0.86 

347 

23,423 

0.41 

1992 

31,909 

25,064 

56,973 

152 

307 

22,219 

0.39 

708 

51,171 

0.90 

401 

28,952 

0.51 

1993 

32,695 

25,703 

58,398 

150 

325 

23,780 

0.41 

702 

51,322 

0.88 

377 

27,542 

0.47 


(a) Data supplied by and represents the City of Gilroy. 

(b) After September 1992 TDS concentration is based on flow weighted average. Prior to that date, data is based on Gilroy water supply TDS concentration. 

(c) Consumptive Use is defined as Effluent TDS - Water Supply TDS 
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Food Process Effluent TDS 


The annual food process wastewater loading is significantly lower than municipal effluent 
and averages about 135 million gallons per year. In 1993, food process wastewater TDS 
concentration had a weighted average of 1,747 mg/L. This corresponds to an average 
annual TDS load of 984 tons. Although this is less than one-fifth the municipal wastewater 
annual TDS loading, on a monthly basis the FPWF TDS loading is three-fourths the 
municipal WWTP monthly TDS loading. As noted above in the discussion on 
groundwater, TDS concentrations are highest beneath the food process ponds. Therefore, 
FPWF wastewater represents another significant source of TDS. A comparison of 
municipal WWTP and FPWF effluent flow and TDS loading is presented in Figure 9. 

The TDS in the food process effluent (from Gilroy Canning) varies as a result of several 
factors such as the type of canning operations, ripeness of the fruit, quantity of tomatoes 
processed, amount of soil transported with the tomatoes, chemicals used for housekeeping 
and equipment cleanup and water use practice. During the past few years, Gilroy Canning 
has made concerted efforts to reduce the total water consumption. This practice has a 
negative impact on overall TDS concentration. However, improved canning operations 
could potentially reduce the overall TDS discharge to the FPWF. 

METHODS TO REDUCE TDS 

Having identified major contributors of TDS loadings to the WWTP, it is necessary to 
determine practical approaches for mitigating or reducing these loadings. Since additional 
TDS removal through the WWTP process is not feasible, other methods of TDS control 
must be considered. These are identified below for each of the major TDS contributors. 
This section is intended as an identification of the strategies that can be employed in TDS 
mitigation efforts, and not as a detailed description of the efforts themselves. Further 
investigation into the implementation and methods for TDS control is recommended. 

Commercial and Industrial Sources 

The random effluent TDS sampling program conducted by the Chemical Control Division 
has demonstrated its effectiveness in identifying sources of high TDS discharges. It is 
recommended that this program be continued as it enables high TDS dischargers to be 
targeted for TDS reductions. This can be achieved through the creation of source control 
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and/or pretreatment requirements. In many cases, TDS discharges can be significantly 
reduced through the implementation of best management practices (BMPs). It is 
recommended that the Authority identify BMPs for the reduction of TDS and assist 
commercial and industrial facilities with implementation of these BMPs. 

Residential Sources 

As mentioned earlier, self-regenerative water softeners can have a significant impact on the 
TDS loadings to the WWTP. Methods to reduce the impact from this TDS source include 
an ordinance banning the use of self-regenerative water softeners and public education, or a 
combination of the two. A TDS ordinance can be effective at preventing future installation 
of water softening devices. However, in order to be effective, some form of water 
softening alternative, such as cartridge filters or off-site water softening services, must be 
available to replace the banned unit. In any case, a TDS mitigation program is more likely 
to be successful with a public that is informed of the impact of their water softening devices 
on the local environment. Further discussion of TDS ordinances is presented in a later 
section. 

Food Processing 

For the period for which the food processing facility is operational, food process 
wastewater represents a significant TDS load at the WWTP. It is recommended that the 
Authority work with the food processor to identify BMPs and good housekeeping practices 
that can result in reductions in TDS loadings to the WWTP. 

SURVEY OF MUNICIPAL EFFLUENT TDS DATA 

A survey of 31 municipal WWTPs was conducted to provide comparison of TDS 
concentration data with the Authority's municipal wastewater influent. The WWTPs were 
contacted to determine their effluent and water supply TDS concentrations, effluent 
receiving environment and drinking water supply data. This information is summarized in 
Table 8 along with the Authority's WWTP data. 

Of the thirty-one WWTPs surveyed, only two WWTPs had a limit imposed on their 
effluent TDS concentration. These were Chino Basin Regional WWTPs No. 1 and 2, 
which discharge to a tributary of the Santa Ana River. While the TDS limit for the two 
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TABLE 8 


RESULTS OF DRINKING WATER AND MUNICIPAL EFFLUENT TDS SURVEY 


Facility Name 

Effluent Receiving 
Environment 

Effluent TDS 
(mg/1) 

Drinking Water 
TDS 
(mg/1) 

Drinking 
Water 
Source (a) 

Calculated 
Consumptive Use 
TDS (b) 
(mg/1) 

South County Regional WWTP 

.Land ; 

708(c) 

' V 317 . 

GW ' 

391 

Metcalf &' Eddy 


250 - 1550 (c) 



150 - 400(f) 

1 Ridgemark Estates WWTF 

Land 

2,200 - 2,300 

700 - 750 

GW 

1,500 

2 City of Soledad WWTP (d) 

Land 

973 

530 

GW 

440 

3 San Jerado, Inc. 

Land 

610-730 

365 

GW 

245 ■■ 365 

4 Chular County San. District. 

Land 

NA 

200' - 400 

GW 

NA 

5 City of Hollister 

Land 

1,100 

91X1- 1,000 

GW 

100 200 

6 King City WWTP 

Land 

920 

388 

GW 

532 

7 U.S. Army Fort Hunter Liggett 

Land 

400 - 500 

NA 

NA 

NA 

8 Laguna Seca WWTP 

Land 

800 

200 - 400 

GW 

400 - 600 

9 Las Palmas WWTP 

Land 

800 

2.00 - 400 

GW 

400 1 - 600 

10 Carmel Valley Ranch WWTP 

Land 

800 

200 •• 400 

GW 

400 - 600 

11 San Ardo Water District 

Land 

595 

338 

GW 

260 

12 City of Manteca 

Land/River 

614 

265 

GW 

349 

13 Eastern Municipal Water District 1 

Land 

650 

400 - 580 

SW,GW 

70 - 250 

14 Palo Alto RWQCP 

Bay 

800 - 900 

<50 

SW, GW 

750 - 850 

15 Delta Diablo San. District 

Bay 

913 

430 

sw 

480 

16 San Francisco SEWPCP 

Bay 

1789 

31 -162 

SW 

1630- 1760 

17 EBMUD WWTP 

Bay 

NA 

67 

sw 

NA 

18 Contra Costa Central San. Dist. 

Bay 

600 

414 

sw 

186 

19 Fairfield - Suisuin San. District 

Bay 

750 

350 

sw 

400 

20 City of Vacaville 

Delta 

583 

40 - 400 

SW, GW 

180 - 540 

21 Monterey Regional WWTP 

Ocean 

900 

NA 

GW 

NA 

22 San Diego WWTP 

Ocean 

1130 

500' 

SW 

630 

23 San Francisco RSWPCP 

Ocean 

663 

31 - 162 

sw 

501 -632 

24 San Jose WPCP 

Elay 

700 - 900 

220 

SW, GW 

480 - 680 

25 Chino Basin Region Plant #1 (g) 

River 

499 

278 

SW 

221 

26 Chino Basin Region Plant #2 (h) 

River 

584 

321 

sw 

263 

27 Roseville Regional WWTP 

River 

433 

63 

sw 

370 







TABLE 8 


RESULTS OF DRINKING WATER AND MUNICIPAL EFFLUENT TDS SURVEY (Continued) 


Facility Name 

Effluent Receiving 
Environment 

Effluent TDS 
(mg/1) 

Drinking Water 
TDS 
(mg/1) 

Drinking 
Water 
Source (a) 

Calculated 
Consumptive Use 
TDS (b) 

(mg/I) 

28 Ojai Valley Sanitary District 

River 

1,500 

370 - 700 

SW, GW 

800- 1,130 

29 Simi Valley County San. District 

River 

800- 1100 

400 - 3,000 

SW, GW 

NA 

30 City of Henderson, NV 

Lake 

1,250- 1,500 

600 - 700 

SW 

550-900 

31 City of Farmington, NM 

River 

741 

346 

SW 

395 


(a) GW - groundwater, SW - surface water 

(b) Consumptive use is defined as the difference between effluent TDS and drinking water TDS. 

(c) Average from Jan 1992 to March 1994. 

(d) Flow from the Soledad Correctional Facility's WWTF will be diverted to the City of Soledad's WWTP beginning June, 1995. 

(e) Metcalf & Eddy, 3rd ed., Table 3-16 

(f) Metcalf & Eddy, 3rd ed„ Table 3-19 

(g) Chino Basin Regional Plant No. 1 has a TDS limit of 515 mg/L imposed on them by the Regional Board. 

(h) Chino Basin Regional Plant No. 2 has a TDS limit of 610 mg/L imposed on them by the Regional Board. 

NA - Not available 





Chino Basin WWTPs are set as fixed limits, TDS limits for the other six WWTPs in the 
Santa Ana River Basin are set as water supply plus a consumptive IDS of 250 mg/L. 

As shown in Table 8, the Authority's wastewater consumptive use TDS concentration is 
about 391 mg/L, within the range of typical consumptive TDS concentrations. Of the 31 
WWTP's surveyed., at least 16 had average consumptive TDS concentrations greater than 
that observed in Gilroy. The consumptive use TDS concentration at the remaining WWTPs 
was similar in magnitude to that observed in Gilroy, with only 9 plants having lower 
consumptive use TDS concentrations. Of the 13 WWTPs surveyed that discharge to the 
land, many of which are located in the Central Coast Region, 6 had consumptive TDS 
concentrations greater than that observed at Gilroy, with the remainder having similar or 
lower consumptive TDS concentrations than to observed at Gilroy. 

It is also interesting to note that almost all of the WWTPs that discharge effluent to surface 
waters (e.g., river, bay, ocean) appear to have equal or greater consumptive use TDS 
concentrations than the Authority's municipal wastewater. This may be due to the heavier 
concentration of population and industry found near coastal and surface water 
environments. This survey confirms that the Authority's wastewater TDS characteristics 
are within the range of typical municipal wastewater and does not have unusually high IDS 
levels. 

REVIEW OF TDS MITIGATION ORDINANCES 

Recently, there has been considerable attention on state and local ordinances related to the 
residential use of self-regenerating water softeners as potential sources of significant TDS 
contributions. This section presents a brief overview of state and other local ordinances 
associated with the residential use of water softeners. The ordinance review is presented 
below. 

California Health and Safety Code 

Chapter 7.8, Part 1 of Division 5 of the California. Health and Safety Code (Code) places 
restrictions on the installation of residential self-regenerating water softening devices in 
areas served by sewage treatment plants which have teen limited with regard to salt loading 
pursuant to the Porter-Cologne Water Quality Control Act. Under the Code, water 
softening appliances; must either be maintained such that the regeneration of the appliance is 
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performed at a nonresidential facility or the device must meet a specified salt efficiency level 
and the installation of the device must be accompanied by the simultaneous installation of 
specified conditioned water conservation devices. A copy of the Code is included in 
Appendix B. 

Northern Metropolitan San Diego System 

Effluent TDS concentrations from the North Metro System have increased during recent 
years. Current TDS levels are in excess of concentrations determined to be suitable for 
water reclamation uses. An average effluent TDS concentration of 1,130 mg/L has been 
observed with concentrations ranging as high as 2,400 mg/L. It is thought that much of the 
increase in TDS is due to recent drought conditions, increases in background TDS levels in 
the water supply (a blend of Colorado River and State Project water) and industrial, 
commercial and residential discharges. Northern Metro has proposed a series of salinity 
control measures including operational and managerial changes to reduce these levels. 
Brine discharges to the wastewater system have been restricted as part of the model water 
reclamation ordinance set for the system. 

A number of agencies (Poway - Ordinance No. 290, Escondido - Ordinance No. 91-3) 
have adopted ordinances that restrict the use of permanent, self-regenerating water 
softeners and also have effective industrial discharge programs to reduce salinity in the 
wastewater. Currently, the ordinances have not been actively enforced. A court case (City 
of Escondido vs. Pacific Water Quality Association - ) is in progress with respect to water 
softener use in individual homes. The outcome of this case may impact the effectiveness of 
these ordinances. 

Irvine Ranch Water District 

Irvine Ranch Water District (IRWD) has an active wastewater reclamation program. In 
order to ensure the quality of reclaimed water, IRWD has issued an ordinance on self- 
regenerative water softeners. Brine waste discharge from such a water softener is 
prohibited along with the installation of such units. A copy of the IRWD ordinance is 
presented in Appendix B along with a copy of telephone conversation notes with IRWD 
staff. IRWD staff indicated that with over 85 percent of the total WWTP flow contributed 
from residences, control of self-regenerative water softeners is the single most useful 
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method of IDS control. The]/ indicated that there are several key issues that make their 
control of TDS effective. 

• IRWD has a long standing reclamation system that is highly visible and has a high 
reclamation education program. Another key is that Irvine had the ordinance in 
effect well before major development took place. 

• The City of Irvine also adopted the ordinance, allowing the City to use its police 
powers to have water softeners taken out. 

• Other water softening options {ire readily available. These include cartridge water 
softeners and companies that periodically collect brine. 

• A provision for WWTP approval on transfer of ownership deals enables the 
removal of previously installed water softeners without direct intervention. 

Summary 

Based on the informal survey of communities with TDS mitigation ordinances in effect, it 
appears that an ordinance can be a useful TDS control for the Authority. However, the 
usefulness of such a measure is limited by pending legal decisions and the method of 
implementation. If a TDS ordinance is chosen for implementation, it would likely benefit 
by incorporating several of the measures included in the IRWD ordinance described above. 
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APPENDIX A 


CITY OF GILROY WATER REDUCTION PROGRAM 



REVISED' 

CITY OF GILROY 
1991 

WATER REDUCTION PROGRAM. 


Water Uses Prohibited: 


1. Water waste, including, but not limited to, flooding or runoff on sidewalks, 
driveways, streets, gutters and similar outdoor surfaces. 

2. Cleaning/washing of sidewalks, driveways, filling station aprons, patios, 
porches, parking lots or other paved or hard-surfaced areas, except for 
cleaning/waahing for health purposes, as required lay the Public Health Code. 

3. Washing of the exterior of dwellings, buildings and structures with the 
exception of window washing and washing in direct conjunction with the painting 
of the structure. 

4. Use of water through a hose without a positive automatic or manual shutdown 
valve on the outlet end of the hose. Commercial automobile washing is 
permitted when water is recycled within an approved tolerance. 

5. Operation of decorative fountains, unless they utilize a recirculating system, 

6. Use of water for construction purposes, such as consolidation of backfill, 
unless no other source of water or method can be used. 

7. Waste of water* due to broken or defective! plumbing, sprinklers, and 
watering/irrigation systems. 

8. Restaurant water service unless upon request... 

9. Hydrant flushing, except where required for public health and safety. 

10. Re-filling of 'existing private pools, except to maintain'water levels. (Solar 
blanket.s/covers are recommended.) 

11. Outside landscape irrigation for any residential, business or industrial 
purpose between the hours of 10:00 a.m. and 6:00 p.m. 

a. Drip irrigation systems and the use of reclaimed water are exempt from the 
provisions of this section. 

Other Requirements 


1. Require, water audit for large industrial, commercial, and ntulti.-fam.ily 
residential water users. 


Revised 05/07/91 
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PROGRAMA PARA REDUCIR EL USO DEL AGUA 


1. Desperdicio de agua, incluyendo pero no limitado a, desbordamiento o 
escurrimiento en las aceras, entrada de coches, tragantes, calles y/o 
superficies similares fuera de la casa. 

2. Limpiar o lavar aceras, entradas de coches, gasolineras, patios, 
corredores u otras areas pavimentadas o con superficie dura, excepto si 
se limpia o lava con fines sanitarios como es requerido por el Codigo 
de Salud Publica. 

3. Lavar el exterior de las residencias, edificios y construcciones con 
excepcion del lavado de ventanas y cuando las construcciones se estan 
pintando. 

4. Usar agua con una manguera que no tenga valvula que automatica o 
manualmente controle el cerrar o abrir el flujo del agua. Comercios 
para lavar carros es permitido cuando el agua es recolectada y usada 
dentro de las tolerancias aprobadas. 

5. Uso de fuentes decorativas, si tengan sistema de rotacion de agua. 

6. Uso de agua para la construccion, tales como consolidacion de sobras a 
no ser que no se pueda usar otro metodo. 

7. Desperdicio de agua debido a la ruptura o mal funcionamiento de la 
plomeria, regaderas o en los sistemas de irrigation. 

8. En el restaurante no se servira agua a no ser que el cliente lo 
solicite. 

9. Fuentes de agua para tomar, excepto cuando es requerido debido a la 
salud y seguridad del publico. 

10. Llenar las piscinas privadas existentes, excepto si es para mantener el 
nivel de agua. (Se recomienda cubrir la piscina cuando no se esta 
usando) 

11. No se puede regar en las residencias, negocios o en las industrias 
entre las horas de 10:00 A.M. a las 6:00 P.M. 

a. Tanto el sistema de irrigacion de goteo como el agua que se ha 
recuperado y puede utilizarse nuevamente, estan exentos de lo 
estipulado en esta seccio'n. 

Otros Requisitos : 

1. Se requiere una auditoria del agua que se usa en las industrias grandes, 
comercios y residencias multi-familiares. 
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the state prison for 16 months, two, or three years, subject to a fine not to 
exceed twenty thousand dollars ($20,000), or both. 

(c) For purposes of this section, the term "tamper" means either of the 

following: , 

(1) To introduce a contaminant into a public water system with the inten¬ 
tion of harming persons. 

(2) To otherwise interfere with the operation of a public water system with 
the intention of harming persons. 

(Added by Stats.1989, c. 823, § 61.) 


Chapter 7.5 

BOTTLED WATER [REPEALED] 

Chapter 7.5, added by Stats.1972. c. 778, § 1, was repealed by 
Stats. 1987, c. 639, § 1. 

§§ 4040 to 4044.4. Repealed by Stats.1987, c. 639, § 1 

Historical and Statutory Notes 


Section 4040, added by Stats.1972, c. 778, 

§ 1 amended by Stats.1973, c. 902, § 13; Stats. 
1984, c. 1033, § !; Stats.1985, c. 944, § 2, pro¬ 
vided definitions relating to bottled water. 

Section 4041, added by Stats.1972, c. 778, 
S 1 amended by Stats.1973, £ 902, § 14; Stats. 
1984, c. 1033. § 2 ; Stats.1985, c. 944, § 3, relat¬ 
ed to regulations and standards for bottled 
water. 

Section 4041.1, added by Stats.1972, c. 778, 
§ 1 , amended by Stats.1973, c. 902, § 15; relat¬ 
ed to bacterial analysis of bottled water. 

Section 4041.2, added by Stats.1972, c. 778, 
§ 1 prohibited sale of non-complying bottled 
water. 

Sections 4041.3 and 4041.4, added by Stats. 
1972, c. 778, § 1, amended by Stats.1973, c. 
902, §§ 16 and 17. related to water-vending 
machines. 

Sections 4042, 4042.1 and 4042.2, added by 
Stats.1972, c. 778, § 1, amended by Stats.1973, 


c. 902, §§ 18 to 20, related to licensing of 
bottled-water plants and vending machines. 

Section 4042.3, added by Stats.1972, c. 778, 
§ 1, amended by Stats.1984, c. 1033, § 3, relat- 
cd to license fees. 

Section 4042.4, added by Stats.1984, c. 1033, 
§ 4, related to denial, revocation or suspension 
of licenses. 

Section 4043, added by Stats.1972, c. 778, 
§ 1, provided that violation of provisions ot 
the'chapter constituted a misdemeanor. See, 
now, § 26801. 

Sections 4043.5 and 4043.6, addedI by Stats. 

1984, c. 1033, § 5 and § 4043.7, added by Stats. 

1985, c. 944, § 4. related to testing of bottled 
water. 

Sections 4044 and 4044.2 to 4044.4, added by 
Stats.1984. c. 1033. § 6 related to labeling of 
bottled water. Prior to repeal. § 4044 was 
amended by Stats.1985, c. 944, § 5. 

See. now. § 26591 et seq. 


Chapter 7.8 

WATER SOFTENING OR CONDITIONING 

Section ... 

4045. Legislative findings and declarations. 

4046. Definitions. 

4047. Installation of appliances in residences. 
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Section 

4048. Appliance in place prior to January 1, 1980 in areas of control of residential 

salinity input; continuance in operation; limitation; installation of water¬ 
saving devices; certification. 

4049. Certification; provision by new user; form; contents. 

Chapter 7.8 was added by Stats.1978, c. 923, § 1. 

Library References 

Health and Environment *=31. C.J.S. Health and Environment §§ 37 to 47. 

Waters and Water Courses *=196. CJ.S. Waters §§ 232, 269. 

WESTLAW Topic Nos. 199, 405. 


§ 4045. Legislative findings and declarations 

The Legislature hereby finds and declares that the utilization of the waters 
of the state by residential consumers for general domestic purposes, including 
drinking, cleaning, washing, and personal grooming and sanitation of the 
people is a right which should be interfered with only when necessary for 
specified health and safety purposes. The Legislature further finds that 
variation in water quality, and particularly in water hardness, throughout the 
state requires that on-site water softening or conditioning be available 
throughout the state to insure to domestic consumers their right to a water 
supply which is effective and functional for domestic requirements of the 
residential household, but that such on-site water softening or conditioning 
shall be available only as hereinafter set forth. 

(Added by Stats.1978, c. 923, § 1.) 

Library References 

Waters and Water Courses *=196. 

WESTLAW Topic No. 405. 

C.J.S. Waters §§ 232, 269. 

§ 4046. Definitions 

(a) Unless the context otherwise requires the definitions in this section 
govern the construction of this chapter. 


(b) "Clock control" means the system controlling the periodic automatic 
regeneration of a residential water softening or conditioning appliance which 
is based upon a predetermined and preset time schedule. 


(c) "Demand control” means the system controlling the periodic automatic 
regeneration of a residential water softening or conditioning appliance which 
is based either upon a sensor which detects imminent exhaustion of the active 
softening or conditioning material or upon the measurement of the volume of 
water passing through the appliance. A demand control system activates 
regeneration based upon the state of the equipment and its ability to continue 
the softening process. 

(d) “Fully manual regeneration" means the method of regeneration of a 
residential water softening or conditioning appliance in which operations arc 
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§ 4046 SANITARY PKOVISIuNs 

Div, 5 

performed manually and in which dry salt is added directly to the ion-ex¬ 
changer tank after sufficient water is removed to make room for the salt. 

(e) "Hardness" means the total of all dissolved calcium, magnesium, iron 
and other heavy metal salts, which interact with soaps and detergents in such 
a manner that the efficiency of soaps and detergents for cleansing purposes is 
impaired. Hardness is expressed in grains per gaiion or milligrams per liter 
as if aii such salts were present as calcium carbonate. 

(f) “Manually-initiated control" means the system controlling the periodic 
regeneration of a residential water softening or conditioning appliance in 
which all operations, including bypass of hard water and return to service, 
are performed automatically after manual initiation. 

(g) “Regeneration" means the phase of operation of a water softening or 
conditioning appliance whereby the capability of the appliance to remove 
hardness from water is renewed by the application of a brine solution of 
sodium chloride salt to the active softening or conditioning materia! con¬ 
tained therein followed by a subsequent rinsing of the active softening or 
conditioning material. 

(h) “Sait efficiency rating" means She efficiency of the use of sodium 
chloride salt in the regeneration of a water softening appliance, expressed in 
terms of hardness removal capacity of the appliance per pound of such salt 
used in the regeneration process. The units of salt efficiency rating are grains 
of hardness removed per pound of salt used. One grain of hardness per 
gaiion is approximately equivalent to 17.1 milligrams of hardness per liter. 
(Added by Stats.1978, c. 923, | 1.) 

Library References 

Words and Phrases (Perm.Ed.) 

^ 404(. Installation of appliances in residences 

No residential water softening or conditioning appliance shall be installed 
except in either of the following circumstances: 

(a) The regeneration of the appliance is performed at a nonresideniial 
facility separate from the location of the residence where such appliance is 
used. 

(h) The regeneration of the appliance discharges to the waste disposal 
system of the residence where such appliance is used and both uf the 
following conditions are satisfied: 

(1) The appliance is certified to control the quantity of salt used per 
regeneration by a pre-set device and the settings of such device are limited so 
that a salt efficiency rating of no Jess than 2850 grains of hardness removed 
per pound of salt used in regeneration is achieved with a dock control, 
manually-initiated control, or demand control. 

(2) The installation of the appliance is accompanied by the simultaneous 
installation of the following softened or conditioned water conservation 
devices on ail fixtures using softened or conditioned water, unless such 
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deysccs are already in place or are prohibited by local and state plumbing and 
budding standards or unless such devices will adversely restrict the normal 
operation of such fixtures: 

(A) Faucet flow restrictors. 

(B) Shower head restrictors. 

(C) Toilet reservoir dams. 

(D) A piping system installed so that untreated (unsoftened or uncondi- 
boned) supply water is carried to hose bibs and sill cocks which serve wate- 
.o .he outside of the nouse, except that bypass valves mav be installed on 

T7 **° f ° Undat, ° J ns «»»*n«cted prior to the date of installation: or 
condominiums constructeu prior io the date of installation: or otherwise 
w„ere a piping system is physically inhibited. 

IsffSioT S,ats ’ 1978 - c - 923 ' § 1 Amended by Stats.1980, c. 769. p. 2285, § 1, elf July 


Historical and 
Seclion 2 of Stats.1980, e. 769, o. 22gS. s?r«- 
vfdes, in part: ' r 

J aw * s am kiguous in that It is unclear 
when the carrying of untreated water to the 
hose bids and sill cocks which serve the out¬ 
side of the house may be performed by means 
of a bypass valve as well as a fulltime bypass. 
Di.ieren? local agencies are interpreting the 


Statutory Motes 

law differently, causing uncertainty for the In- 
dustiy and the consuming public. In some 
instances, it is impossible or prohibitively ex¬ 
pensive to install a full line bypass system. 
Therefore, to clarify the law and to allow con¬ 
sumers to purchase water softening and condi¬ 
tioning appliances which best suit*their needs 
and at a reasonable cost, it Is necessary that 
this act take effect immediately," 


Library References 


Waters and Water Courses 
WESTLAW Topic No. 405. 
C.J.S. Waters §§ 232, 269. 


■*048, Appliance in place prior jo January !, 1380 in areas of control of 
reMoenMai salinity Inpat; continuance in operation; limita- 
ftouj Installation of water-saving devices; certification 

Any water softening appliance in piace at a residential dwelling prior to 

whlchlvef ’ v TT ar f aS being served b >' —^ treatment 8 facilities 

, been hmlted wUh regard to salt loading ours.mnt tn •» 

vcoimuencmg with Section 13000) of the Water Code and for which'the 
appropnate regtonal water quality control board makes a finding, after 
of waste discharge requirements and subject to a public hearing, 
° v ^ esldent,ai salinity input is necessary to provide compH- 
e with those limitations, may be continued in operation for a period .10 
i nger tnan four years after the regional water quality control board has 
m«dc us findings. After such four-year period has elapsed, any water soften- 

2850Sftisrfl! f S " e SbaH b * se ‘ at 3 sait efficienc y rating of no less than 

reeenf^dnn f^n rC ;“, ov f d f er P ound of sait used regeneration when 
regeneration initiated wnh clock controls or manually-initiated controls, or 

shall have regenerations initiated with demand devices. Also, after such 
- ur year per.ou nas elapsed, those water-saving devices in shower heads or, 

487 



§4048 


SANITARY PROVISIONS 
Dlv. S 

faucets, and in toilet reservoirs, as recited in paragraph (2) of subdivision (b) 
of Section 4047, shall be installed unless already in place or prohibited by 
local and state plumbing and building standards. The salt efficiency rating of 
the water softening or conditioning appliance and the installation of water¬ 
saving devices shall be certified in accordance with Section 4049. 

(Added by Stats.1978, c. 923, § 1.) 

Library References 

Waters and Water Courses «=196. 

WESTLAW Topic No. 405. 

CJ.S. Waters §§ 232, 269. 

§ 4049. Certification; provision by new user; form; contents 

The certification required by this chapter shall be provided by the new user 
of the appliance and shall be completed by a contractor having a valid Class 
C-55 water conditioning contractor’s license or Class C-36 plumbing contrac¬ 
tor’s license and filed with the local agency responsible for issuing plumbing 
permits. 

The certification form shall contain all of the following information: 

(a) Name and address of homeowner. 

(b) Manufacturer of the water softening or conditioning appliance, model 
number of the appliance, pounds of salt used per regeneration, and salt 
efficiency rating at the time of certification. 

(c) Manufacturer of the water-saving devices installed, model number, and 
number installed. 

(d) Name, address,- and the specialty contractor's license number of the 
C-55 and C-36 licensee making the certification. 

(Added by Stats.1978, c. 923, § 1.) 

Library References 

Waters and Water Courses ®=>196. 

WESTLAW Topic No. 405. 

CJ.S. Waters §5 232, 269. 


Chapter 7.9 

CONTROL OF CROSS-CONNECTIONS BY WATER USERS 


OCVIIUII , _ , . 1 

4049.50. Local programs for control of users; prevention of contamination of drink¬ 

ing water by backflow; devices; fees. 

4049.51. Local programs in cooperation with suppliers; prevention against backflow 

through service connections; fees; state regulations. 

4049.52. Certification programs for backflow prevention device testers; suspension 

or revocation; fees. 

4049.53. Violations; misdemeanor. 

Chapter 7.9 was added by Stats.1987, c. 1128, § 1. 
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§ 4049.50. Local programs for control of users; prevention of contam¬ 
ination of drinking water by backflow; devices; fees 

Local health officers may maintain programs for the control of cross-con¬ 
nections by water users, within the users’ premises, where public exposure to 
drinking water contaminated by backflow may occur. The programs may 
include inspections within water users premises for the purpose of identifying 
cross-connection hazards and determining appropriate backflow protection. 
Water users shall comply with all orders, instructions, regulations, and 
notices from the local health officer with respect to the installation, testing, 
and maintenance of backflow prevention devices. The local health officer 
may collect fees from those water users subject to inspection to offset the 
costs of implementing cross-connection control programs. 

(Added by Stats.1987, c. 1128, § 1. Amended by Stats.1989, c. 956, § 1.) 

Law Review Commentaries 

Health and Environment e=31. CJ.S. Health and Environment §§ 37 to 47. 

Waters and Water Courses «=196. CJ.S. Waters §§ 232, 269. 

WESTLAW Topic Nos. 199, 405. 

§ 4049.51. Local programs in cooperation with suppliers; prevention 
against backflow through service connections; fees; state 
regulations 

(a) Local health officers may maintain programs, in cooperation with 
water suppliers, to protect against backflow through service connections into 
the public water supply, and, with the consent of the water supplier, may 
collect fees from the water supplier to offset the costs of implementing these 
programs. 

(b) The fees authorized under this section and under Section 4049.50 shall 
be limited to the costs of administering these programs. At the discretion of 
the water supplier, the fees collected from the water supplier by the local 
health officer may be passed through to water users. 

(c) Programs authorized under this section and Section 4049.50 shall be 
conducted in accordance with backflow protection regulations adopted by the 
State Department of Health Services. 

(d) Nothing in this chapter shall prevent a water supplier from directly 
charging those water users required to install backflow prevention devices for 
the costs of the programs authorized in this section and Section 4049.50. 
(Added by Stats.1987, c. 1128, § 1. Amended by Stats.1989, c. 956, § 2.) 

§ 4049.52. Certification programs for backflow prevention device test¬ 
ers; suspension or revocation; fees 

To assure that testing and maintenance of backflow prevention devices are 
performed by persons qualified to do testing and maintenance, local health 
officers may maintain programs for certification of backflow prevention 
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PETE WILSON, Governor 


:;tate cp California 

CALIFORNIA REGIONAL WATER QUALITY CONTROL BOARD — 
CENTRAL COAST REGION 

81 HIGUERA STREET, SUITE 200 
SAN LUIS OBISPO, CA 93401-5427 
(805) 549-3147 



September 6, 1994 
Mr. Jay Baksa 

South County Regional Wastewater Authority 
7351 Rosanna St. 

Gilroy, CA 95020 

Dear Mr. Baksa: 

REVIEW OF SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY (SCRWA) TOTAL 
DISSOLVED SOLIDS (TDS) STUDY 

Montgomery Watson’s July 11, 1994 report (the report), identifies the sources of TDS to municipal wastewater, 
evaluates its impact on groundwater quality, and evaluates the ability to comply with the revised municipal TDS 
discharge limit (water supply + 370 mg/L). The report concludes that it is unlikely for the treatment plant to 
consistently meet this limit. The Discharger has requested that the Regional Board consider reversing the 
consumptive use TDS limit back to 425 mg/L. A summary of the comprehensive study is provided in the table 
below. 


Investigation 

Findings & Conclusions 

Recommendations 

Review of Gilroy and Morgan Hill’s 
(treatment plant service area) water 
supply TDS and municipal 
wastewater influent TDS data 

Average consumptive TDS for the service area is 
approximately 390 mg/L. 

Without significant reduction of influent TDS 
loadings or costly treatment facilities to remove 
dissolved solids, compliance with the new limit 
will be difficult. 

TDS limit back to 425 
mg/L 

Review of WWTP groundwater 
monitoring TDS data and 
site hydrogeology 

i 

Both municipal and food process discharges result 
in an increase of TDS concentrations in shallow 
aquifer immediately downgradient of WWTP. 

No increasing trends in TDS levels are seen below 
municipal ponds. 

Data unavailable for TDS concentrations in 
shallow aquifer outside of WWTP—land use 
practices may contribute to overall increase in 
groundwater TDS levels. 

Deep aquifer TDS concentration at WWTP has 
remained below 500 mg/L since 1987 and is 
consistent with TDS trends observed for the water 
supply wells for Gilroy and Morgan Hill. 
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Investigation 


Recommendations 

Chemical Control Division’s 
one-year random sewer sampling 
program at various locations in the 
SCRWA’s service area to identify 
commercial/industrial contributions 
of TDS 

Results indicate that a few facilities contribute to 
significant TDS loadings. 

An estimated <10% of the total facilities were 
sampled. 

Further investigation 
is required to identify 
sources and aid in 
development of 

BMP’s. 

Survey of 31 municipal! WWTP’s 

SCRWA’s ave. consumptive TDS is within the 
range of typical values, 

Two out of the 31 treatment plants have absolute 
TDS limits imposed, 

Other land dischargers did not have effluent TDS 
limits, and 

SCRWA’s WWTP has equal or lower consumptive 
use TDS concentrations than other WWTP’s with 
effluent land discharges. 


Residential water softening 
contributions and ordinances 

An estimated 15 to 40 % of service area 
households use self-regenerative water softeners, 
based on informal survey of local water softening 
companies. 

Outcome of court cases with respect to residential 
water softeners may impact effectiveness of 
ordinances banning water softeners. 

Further investigation 


The report recommends that initial efforts be directed towards reducing IDS contributions from indratrial/conunercial 
and food process discharges before targeting domestic sources. This includes continuing the random sampling 
program to identify high IDS sources and to aid in development of best management practices (BMP’s) for the 
dischargers, improving housekeeping at Gilroy Canning, and continuing to develop and implement strict pretreatment 
for commercial/industriai dischargers. Recommendations aiso include the continued monitoring of service area water 
supply IDS, wastewater influent IDS, and groundwater IDS at the treatment plant. 

We agree with the report’s findings and recommendations. Reversing the limit back to 425 mg/L requires Board 
action and a decision based on this report would be premature. Before a decision cm be made, you must do the 
following: complete your investigation of commercial, industrial, and domestic TDS sources; develop and implement: 
BMP’s for significant sources; and analyze monitoring data to determine if IDS reduction programs will result in 
compliance with the 370 mg/L consumptive use limit or not. 


Your April 15, 1993 workplan indicated that the 'IDS source monitoring would be completed by the end of June 
1994. However, less than tin estimated 10% of the total number of facilities were sampled, manholes sampled in 
program were not identified as being representative of a type of area (residential, or commercial), and an actual 
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You are required to follow the report’s recommendations and submit a formal investigation proposal with a time 
schedule. The proposal shall contain a complete description of the investigatory process. For example, describe 
where sampling will take place (representative trunklines, specific industries, etc.) and the frequency of sampling. 
In addition, provide the specifics of improving housekeeping at Gilroy Canning and time schedule for 
implementation. The proposal is due November 7, 1994. When significant sources are identified, you are required 
to submit a report describing the specific BMP’s and a time schedule for their implementation. 

Please note that the current TDS consumptive use limit is 370 mg/L, imposed June 2, 1994. Also, we feel that most 
of the information should have been collected as a part of the pretreatment program. 

Please direct questions regarding this matter to A. John Miiares (805) 549-3696 at this office from 8-10 a.m. and 
from 11 to 5 p.m. Tuesday through Friday. 

Sincerely, 



Executive Officer 

JN/A:scrwatds.ltr 

cs: Ramesh Babu 

Montgomery Watson 
355 Lennon Lane 
Walnut Creek, CA 
94598 

A1 Slechta 
OMI 

900 Southside Drive 
Gilroy, CA 95020 
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APPENDIX C 


TDS Investigation proposal, November 1, 1994 
Regional Board letter dated, November 16, 1994 
Digital Conductivity and TDS Meter Specifications 



MONTGOMERY WATSON 




November 1, 1994 


Mr. John Mijares 

California Regional Water Quality Control Board- 
Central Coast Region 
81 Higuera Street, Suite 200 

San Luis Obispo, CA 93401-5427 File No.: 1443.0030/3.1 

Subject: Proposal for TDS Investigation - South County 

Regional Wastewater Authority 

Dear Mr. Mijares: 

On behalf of the South County Regional Wastewater Authority (Authority), Montgomery 
Watson has prepared this proposal for Total Dissolved Solids (TDS) investigation in the 
Gilroy-Morgan Hill area. This proposal is submitted in response to the Regional Board 
letter, dated, September 6,1994 to identify significant TDS dischargers. 

INVESTIGATION PROPOSAL 

Task 1. TDS Monitoring 

This task includes a comprehensive TDS sampling program of commercial/industrial and 
residential dischargers in the Cities of Gilroy and Morgan Hill. The task also includes 
representative sampling of trucked-in waste (septage) to the Authority's treatment plant. In 
addition, the operations at Gilroy Canning will be reviewed to identify improvements to in- 
plant housekeeping practices. It should be noted that Gilroy Canning operates seasonally 
from June through October. Therefore, field sampling of various flow streams will not be 
done as part of this task. The evaluation would include a discussion of current processes 
and identify potential wastestreams for sampling during the 1995 food processing season. 
A detailed description of the sampling locations, number of samples, sampling frequency is 
presented in Attachment A. 

Task 2. Data Analysis 

The data collected as part of Task 1 will be analyzed to identify significant IDS 
dischargers and prioritize the various discharger categories, such as restaurants, car washes, 
etc. A comparison of TDS loadings from each discharger category to the overall treatment 
plant TDS loading would also be included. 

Task 3. BMP Development 

Based upon the findings in Task 2, Best Management Practices (BMPs) will be developed 
for the significant categories of TDS dischargers. The BMPs for the various categories 
would be included in the repoit along with a BMP implementation schedule. 


355 Lennon Lane 
Walnut Creek, California 
94598-2427 


Tel:510 933 2250 
Fax: 510 945 1760 


Serving the World's Environmental Needs 
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INVESTIGATION SCHEDULE 

The results of this investigation will be submitted to the Regional Board by April 14, 1995. 
As presented in Attachment A, this investigation proposes to monitor 71 commercial sites, 
10 industrial sites, trunk sampling of 8 residential areas and 4 septic tankers per month. 
The proposed monitoring frequency includes a minimum of four samples at each location 
over a four month period (November, December, January and February) and consists of a 
total of 372 sampling events. 

If you have any questions, or need additional information, please telephone me at 510 274 
2277. 


Very truly yours, 

Ramesh Babu 
Project Engineer 


cc; Jay Baksa, City of Gilroy 

Rick Smeiser, City of Gilroy 
Nick Amper, City of Gilroy 
A1 Slechta, OMI-Gilroy 
David Lindow, Montgomery Watson 



ATTACHMENT A 


TOTAL DISSOLVED SOLIDS MONITORING PROGRAM 
South County Regional Wastewater Authority 


Description of Monitoring Program 

The City of Gilroy’s Chemical Control Division (CCD) will monitor Total Dissolved Solids (TDS) 
discharges from commercial/industrial businesses, septic haulers and selected residential areas in 
the Cities of Gilroy and Morgan Hill. The TDS monitoring will occur at end-of-pipe discharge 
points and collection system trunk lines for specific residential areas. Grab samples will be 
collected from the septic tankers prior to discharge at the South County Regional Wastewater 
Authority (Authority) treatment plant. Residential monitoring will be conducted to identify 
variances in TDS contributions from areas with socio-economic differences. In addition, 
commercial/industrial dischargers will be surveyed to identify water softener users, type of 
equipment used, method and frequency of regeneration and volume of waste discharged to the 
sanitary sewer system. 

A description of the various sampling categories and number of locations for each category is 
presented below. The attached figures present the various sampling locations in the Cities of Gilroy 
and Morgan Hill. 

I. Commercial Business Groups 


Commercial dischargers consist of ten (10) types or groups of businesses. The total number of 
businesses in the commercial sampling group is 71. 


1. Fast Food Restaurants 

2. Car Washes 

3. Schools 

4. Laundromats 

5. Light Industrial Parks 

6. Medical/Dental Facilities 

7. Bakeries 

8. Supermarkets 

9. Auto Dealerships/Body Shops 

10. Shopping Centers 


n. Industrial/SIU’s 


1. Wiltron Inc. (Electronic Mfg.) 

2. B.A.S. Inc. (Metal Finisher) 

3. St. Louise Hospital 

4. Dusan Inc. (Electronic Mfg.) 

5. Gaylord Inc. (Container Mfg.) 

6. South Valley Hospital 

7. Germain Seeds (Ag Seed Mfg.) 

8. Lohmar Inc. (Com/Ind Laundry) 

9. Cintas Inc. (Com/Ind Laundry) 

10. Servis-soft (W ater softener) 


Gilro y Morgan Hill 


6 
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4 
3 

5 
2 
3 

3 

4 

_3_ 

37 


6 

3 

3 

3 

5 

3 

3 

3 

2 

JL 

34 


Gilrov 
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x 

x 

x 

x 

X 

X 


Morgan Hill 
x 

X 

X 
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Ill, Residential Areas 

!. Peak A ve. & Claremont Dr. 

2. Foothill Ct. Sc Dei Monte Ave. 

3. Edmundson Ave. & Church St. 

4. Sorrel Way & Dunne Ave. 

5. 7th St. & Maple St. 

6. Victoria Dr. & Sussex 

7. La Allandra & Welfaum Ave. 

8. Delta. Dr. & We I burn Ave. 


x 

x 

x 

_2L_ 

4 


x 

x 

x 

X 
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IV, Septic Haulers 

Monitoring of septic haulers will be conducted at the Authority’s treatment plant. It is proposed 
that at least four trucks be sampled each month over a four-month period. 
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CITY OF MORGAN HILL 
IDS SURVEY 
LEGEND 


A 

Commercial Group 

m 

Industrial Group 

© 

Residential District 

1. Fast Food/Restaurants 

2. Car Washes 

3. Schools 

4. Laundromats 

5. Industrial (Lite) Parks 

6. Medical/Dental Complexes 

7. Bakeries 

8. Supermarkets 

9. A uto Dealership/Body Shops 

10. Shopping Centers 

1. Wiltron 

2. BAS 

3. St. Louise Hospital 

1. Peak Ave. & Claremont 

2. Foothill Ct. & Del Monte 

3. Edmunson Ave. & Church 

4. Sorrel Wy. & Dunne Ave. 


CITY OF GILROY 

TDS SURVEY 
LEGEND 




t 

Commercial Group 

Industrial Group 

Residential District 

it 

/. Fast Food/Restaurants 

2. Car Washes 

3. Schools 

4. Laundromats 

5. Industrial (Lite) Parks 

6. Medical Dental Complexes 

7. Bakeries 

8. Supermarkets 

9. A uto Dealerships/Body Shops 

10. Shopping Centers 

1. Dusan, Inc. 

2. Gaylord, Inc. 

3. South Valley Hospital 

4. Germain Seeds 

1. 7th St. & Maple St. 

2. Victoria Dr. & Sussex 

3. La Alondra & Wellburtt 

4. Delta Dr &Wellbum Ave 





























































































STATE OF CALIFORNIA 


PETE WILSON, Governor 


CALIFORNIA REGIONAL WATER QUALITY CONTROL BOARD — 

CENTRAL COAST REGION 

81 HIGUERA STREET, SUITE 2CK> 

SAN IUIS OBISPO, CA 93401-5414 
(805) 549-3147 

November 16, 1994 
Mr. Jay Baksa 

South County Regional Wastewater Authority 
7351 Rosanna St. 

Gilroy, CA 95020 

Dear Mr. Baksa: 

PROPOSED TOTAL DISSOLVED SOLIDS (TDS) INVESTIGATION, SOUTH COUNTY REGIONAL 
WASTEWATER AUTHORITY (AUTHORITY), ORDER NO. 92-20 

We reviewed the November 1, 1994, Authority’s proposal for ID'S investigation submitted, by your consultant, 
Montgomery Watson. The investigation will include a comprehensive IDS sampling program of 
commercial/industrial and residential dischargers in the Cities of Gilroy and Morgan Hill over a four-month period 
(Nov-Feb). The Data collected will be analyzed to identify significant sources of TDS and their contribution to 
overall treatment plant IDS loading. Based on this information, Best Management Practices will be developed for 
significant IDS dischargers. Results of this investigation will be submitted to us by April 14, 1995. 

We have no objection to your proposed TDS investigation and report submittal daite. Please proceed with the 
investigation immediately. 

Please direct questions to A,. John Miiares (805)549-3696 or Brad Hagemarm (805)549-3697 at this office between 
8-10 a.m. and 1-5 p.m. Tuesday through Friday. 


Sincerely, 



Executive Officer 
AIM: B AKSA3 .LTR 

.u/HCtOSUi S3 

cs: 

Nick Arnper A1 Slecfata 

Chemical Control Division OMI 

City of Gilroy 900 Southside Drive 

7351 Rosanna St. Gilroy, CA 95020 

Gilroy, CA 95020 

Ramesh Babu, Project Engineer 
Montgomery Watson 
355 Lennon Lane 
Walnut Creek, CA 94598 
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nunoators lor units or measure 
and low battery warning 
_ terating Temperature (am¬ 
bient): 0° to 50°C 
Storage Temperature: -40 “C to 
60°C 

Sample Temperature Range: 

Q-100°C in all ranges. 
Operating Humidity Range: 0 to 
90% noncondensing 
Power Supply: 4 AA batteries, 
good for approximately 100 
hours. 

se: 25.4 x 19.0 x 10.2 cm 
(10.0 x 7.5 x 4”) polyethylene 
plastic 
igbt: 

Met: 1.02 kg (2 lbs, 4 oz) 
shipping weight: 1.47 kg.(3 lbs, 
4 oz) 


0-19.9 g/L 


>ie or inac- 
:s because 
obstructed 
: the probe 


and contains built-in ther¬ 
mistors for automatic 
temperature compensation 
and measurement. 


Accuracy (Probe with 10-foot cable) 
Conductivity. ±2% of reading 
+ 1.7 to -2.3% of reading 
TDS: ±2% of reading 
+ 1.4 to -2.6% of reading 


instruments. 

23075-14 180 /tS/cm, 118 ml. 
(85.47 mg/L as NaCl) 90 mg/L 


With the Hacfa probe, ac¬ 
curate and reproducible 
measurements are indepen¬ 
dent of how deep or how 
close to a container wall the 
probe is placed. In addition, 
"Pat. No. 3,774,104 


cable. An optional probe with 
a 10-foot cable is also available. 

Specifications 

Range 

Conductivity: 0-199 nS/cm, 
0-1.99 mS/cm, 0-19.9 mS/cm 


Conductivity: 0.1 /iS/cm 
TDS: 0.1 mg/L 
Temperature: 0.1°C 
Zero Error (Standard Probe) 
Conductivity and TDS: 

±2 counts at 25°C 
±4 counts at 0°C 


mg/L TDS . 
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APPENDIX D 


TDS Investigation Sampling Data Sheets 
City of Gilroy Water Supply Billing Records 
City of Morgan Hill Water Supply Billing Records 



Arthur L. Gillespie 
Fire Chief 


Robert R. Ledesma 
Program Administrator 


GILROY FIRE DEPARTMENT 

Building, Life, and Environmental Safety Division 
Chemical Control 
7351 Rosanna Street 
Gilroy, CA 95020 

Telephone: (408) 848-0430 FAX: (408) 842-2409 


March 28, 1995 


RameshBabu, Project Engineer 
Montgomery-Watson 
355 Lennon Lane 
Walnut Creek, CA 94598 


Dear Ramesh: 

Enclosed are copies of four months TDS survey results through March, 1995. The sampling 
project was delayed due to abnormally heavy rains. 

Water use information from Morgan Hill is not available even after written and verbal requests 
for the data. The Finance Department was informed of the urgent need of the water use 
information. I have instructed Chemical Control Staff to cease making inquiries to Morgan Hill 
for delivery of the data. 

I suggest you make contact with the Director of Finance or David Biggs, City Manager. 

If you should have any questions please call me. 


Sincerely, 



Chemical Control Supervisor 


Program Administered by the Gilroy Fire Department 
Serving the Cities of Gilroy and Morgan Hill 
for South County Regional Wastewater Authority 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name:. r TtJC, Date: - 7^*? M _ 

Address: /r~(7& CJj. _ 

Telephone#: ( H**) 77f- _Fax#:_ 

Business Type: MctkL (jaT^ a&oup: _ 

H 2 0 softener yes_no j£_ Serviced yes_no Y 

Regen on site yes_no _r_ Water usage I Loop gpd (avg) 


Sample location: test manhole Y sample box_sewer manhole 


Date 

Time 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name: 



Date: 


(2- MW 


Address: /tjg£ W] 


Telephone #: 1*1% 

Fax #: 



Business Type: 

Group: 



H 2 0 softener yes_no / 

Serviced 

yes_ 

_ no_ 

Regen on site yes_no_ 

Water usage 


_gpd (avg) 


Sample location: test manhole_sample box X sewer manhole 


Date 

Time 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 

Name:_ (C(njutaMc _ 

Address:_ ISmSr H(rrffcT44f _ 


Telephone #:_ qi±_5TUrj 

Business Type: clu to (o-i? 

j 

H 2 0 softener yes_no/^_ 

Regen on site yes_no_ 


Fax#:. 

Group: 



Serviced 
Water usage 


yes_no_ 

_gpd (avg) 


Sample location: test manhole_ sample box_ sewer manhole 


Date 

Time 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 



Business Type: _Group: £■>**»&**. r tJ_ _ 

H 2 0 softener yes_no _V_ Serviced yes_no > 

Regen on site yes_no Water usage _gpd(avg) 


Sample location: test manhole_sample box_sewer manhole_V* 
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TOTAL DISSOLVED SOLIDS SURVEY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 



Telephone #: ^ 'A _Fax#:_ 

Business Type: (jiMXuf Group: j fjrv\Aj\AM cl __ 

H 2 0 softener yes_no X" Serviced yes_no_ 

Regen on site yes_no_ Water usage _gpd (avg) 


Sample location: test manhole_sample box_sewer manhole V 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name: 

Address: \()£ _ 

Telephone #:_ 

Business Type:_ TK (!/ir vJcu(\ 

H 2 0 softener yes X no_ 

Regen on site yes_no X 



Date: IX 


Fax#:_ 

Group: (ICTfKAMYj-cfl _ 

Serviced y es X- no _ 

Water usage _gpd (avg) 


Sample location: test manhole_sample box X sewer manhole 
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Business Type: h-J( ___Group: _____ 

HjO softener yes_no _Serviced yes_no_ 

Regen on site yes_no ___ Water usage __gpd(avg) 

test manhole _ sample box_ sewer manhole _K. 


Sample location: 

































TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 

Name: j Lkfl (Sf _Date:_ 

Address: / 't/I l *x5~ dpyyfa-T __ 


Telephone #:_ 7ff-g23/) 

Business Type:. hxffo Pd/ikr^A^ 


Fax #: 


Gr° u p:_ djXfA 


H 2 0 softener 
Regen on site 


yes_no Y 

yes 


no 


Serviced 
Water usage 


yes 


no 


gpd(avg) 


Sample location: test manhole ^>C_ sample box_sewer manhole ^ 
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Fax #: 


Business Type: Y* 11 cL CuJ [ /JamZlJI 

H 2 0 softener yes_no \ 

Regen on site yes_no ___ 


Group:_ 

Serviced 
Water usage 


(jftKtoJLrtSr.-P 'Hj'. 


yes 


no_ 

_ gpd (avg) 


Sample location: test manhole _ sample box_ sewer manhole 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name: 


Lidurt i&I A T-t C&tfs&nf 


Date: 



Address: 


(jodwic Cir *5 u~VTeA^ ) 


Telephone #:_ 

Business Type:_ 
H 2 0 softener 
Regen on site 

Sample location: 




Date 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 

Name: xjf & fjQJ L tfV l(,) kf Date: Id-- (S ^4- 


Address: 1 & ^ 

- J 

Telephone #: 

Fax #: 


Business Type: X j i 

Group: 
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Serviced 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name: 'Tutf Date: l5r £1 '4U 

Address: (77) t-&Uv*6/i 

___ 


Telephone #: TH' < ^4^ 

Fax #: 

Business Type: hi. 

Group: 6(77^ C$ 

H 2 0 softener yes_no 'X 
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Regen on site yes_no N ' 

Water usage gpd (avg) 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 




Sample location: test manhole_sample box_ sewer manhole 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name:_ 

Address: 




6 H fc'dbc&sj 


Date: (%A°U\ 


Telephone #: 

Business Type: 

H 2 0 softener yes 2S_ no _ 

Regen on site yes_no 
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Water usage _gpd (avg) 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER. AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Regen on site yes_no_ Water usage _gpd(avg) 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Group: ^ ^ Oi ^ 

( 

H 2 0 softener 

yes V- no_ 

Serviced yes_ 

no y 

Regen on site 

yes v= no 

Water usaee 

_gpd(avg) 


Sample location: test manhole_sample box y sewer manhole 


Date 

Time 

TDS 

Remarks 

17 - /3-4^ 

m 

IKE 


• i C 

m 

■M9H 

RKknH 

- T 

^ >7-fcT 

I5H 

v/° 

HIHHi 

BBSS 

EES 

3 \b " 

...1 -,---;- 






Co mments : ^y/zy-r \ S'a-^Lc Ixnicrcft • oj 


(TDS Survey 11-94) 














Address: Jp /ao - C*££L ,!l 

__£&2££____ 
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SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Water usage __gpd (avg) 


Sample location: test manhole_sample box y sewer manhole 





















TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Telephone #: S' '-fl ~-x 3 


Fax #: 


Business Type: /Ika'id //wfi 'v-cW’/csc- Group: ( A.a i*\ 


H 2 0 softener yes _ no Serviced yes __no >" 


Regen on site yes no y 


Water usage 


. gpd (avg) 


Sample location: test manhole _ V_ sample box __ sewer manhole 



























TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Business Type: ?a< 
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H 2 0 softener yes_no jc_ 

Regen on site yes_no v 
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Serviced 
Water usage 
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Sample location: test manhole sample box_sewer manhole_ 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Address:,_|V\^^0 C-JC— 
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Business Type: T n j n . v ( fa r .kl 

H 2 0 softener yes_no V 

Regen on site yes_no_ 


Date: /& - / - 9V 
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Water usage 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 




H 2 0 softener yes_no Serviced yes_no 


Regen on site 


Sample location: test manhole 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name: L-v<v£ l 'Trxlu^-- yWk Date: \ 

Address:_ £?£ c O __ Lwi* _ 



Telephone #: 
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Water usage 

_gpd (avg) 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Regen on site yes_no _ 


Fax#: 


Group: 


Serviced 



yes_ no 


Water usage al e-r-g? _gpd(avg) 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name: KA C ^ v^\ _Date: U- \ 

Address: £C C wuA- . _ 
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H 2 0 softener yes_ no y 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Name: ()tkru£T /fej — 
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H 2 0 softener yes y_ no 


Date: 
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Business Type: Coj r&is _Group: C». 
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Serviced 


yes_no y 


Regen on site yes _V_ no 


Water usage 
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Sample location: test manhole_sample box_sewer manhole Y 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 




H 2 0 softener yes_no _T_ Serviced yes_no_ V 


Regen on site yes_no Water usage 5‘0'Q gpdCavg) 


Sample location: test manhole_sample box )C sewer manhole 
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Telephone #:__ /V/> <r?- 7 7 ___Fax #: ____ 

Business Type: J /mi//e'7$ Group: ^f > ''ilSliiEfiS:* ___ 

H 2 0 softener yes >- no_ Serviced yes __ no >f 

Regen on site yes y= no Water usage trod (avg) 






























TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 

Name: Qf s X - - A- ____ Date:_ \ --\~7 ^ - 

Address: o.-z, -- 


Telephone #:____Fax #: _ _ 

Business Type:__Group: 

H 2 0 softener yes_no Serviced yes_no y 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Telephone #: 

Business Type: S<^peAina-flke ~h 

H 2 0 softener yes_no y 

Regen on site yes_no y_ 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 


Date: 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Date: 


Address: C(eOQ C&bst*just ;0~. 


.T-1- 
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Sample location: test manhole sample box_ sewer manhole 


Date 

Time 

TDS 

Remarks 

/x-r^H 

/ ( a.-** 



IKES 

RS 

br 3 






3 iii-ii 

WSSKk 

10i> 





. 


Comments: /gSt 



d*j cw tssixMT s4rgy~{~. 


i ^ 





-£- 

_f*LJ 


——i- 

r 

. _ 

1 

— "' \ 1 - 




(TDSSurvey 11-94) 























Comments: ^hr (jyiutivS t _ &4 g*Pe g4 


^ A-P A. ft 



































TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 

Name: , 4 Llkl 1SL ^ L _Dat e._j>z2±^± - 

Address: ____ 

C --- 

Telephone#: 7 ____ Fax#:_ 

Business Type: S'a-/-/* pfs __ Group: ^ ,^-rn^.AX 1 ^ _ 

H 2 0 softener yes no Serviced yes no 

Regen on site yes no y Water usage _gpd (avg) 
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TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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H 2 0 softener yes_no v 
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Water usage 
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Sample location: test manhole_sample box_sewer manhole V 
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HjQ softener yes_no Serviced; yes_no > 

Regen on site yes_no _y_ Water usage _____ gpd (avg) 




























TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 
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Business Type: I* ^lAT 
H 2 0 softener yes ^£_ no 

Regen on site yes y no. 


Group: 


Sample location: test manhole_ sample box 


Serviced 
Water usage 

X 


yes 


no ^ 

_ gpd (avg) 


- CajV) <S<°- CtL 5 S 

sewer manhole 


Date 

Time 

TDS 

Remarks 



H 

JL^-KjcT r~<~ Cc>cJ‘*r'l} b/uL^ ^ 

\-7>o<S 

IBM 





■m 


EBE9 

IX in) 

ttfo 







Comments 


: -~i^W _3 Li'or f>r^ cj/^nou: 


^?S cljr^KC --■■■/ K»< 4je.-<C' A-e.c, 


(TDS Survey 11-94) 
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OMI INC-GILROY JMM 


@003 


TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY REGIONAL WASTEWATER AUTHORITY 

$-Cc. a 

Name:_ P _Date: 

Address:_;_ 


Telephone#: ____ Tax#:__ 

Business Type : ___Group:_ 

H,0 softener yes_no_ Serviced yes_no_ 

Regen on site yes_no_ Water usage _gpd (avg) 


Sample location: test manhole_sample box_sewer manhole 


Date 

lime 

TDS 

Remarks 


/zzr 

in<e>o 

ZTlm-s St *■£&<- 




1 . 














Comments: 


{SC ~~ /-5~~ iM^oS 


(TDSSurvey 11-94) 




03 / 20/95 14:36 ©408 842 0873 


OMI INC-GILROY JMI 


TOTAL DISSOLVED SOLIDS SURVEY 
SOUTH COUNTY''REGIONAL WASTEWATER. AUTHORITY 


£Le.c&{ 4 p 

'•Sanss ; 4 ^wWTjP __ 

Address: __ 


33ate:.. 13*L5H 


Telephone #: 



Business Type: 


<3roup: 

H 2 0 softener 

•yes no 

Serviced yes__ no __ 

Regen on site 

yeti no__ 

Water usage gpd (eve) 


Sample location: test manhole _____ sample box_sewer manhole 


1 Date 

Time 

IDS 

Remarks 

3Mbc_ 

y voo 

- 

*r/®o 

. 





L.... — 













Comments: 


JZC — /£>. ,Q~t O as*, La & . 



(TDSSurvey 11-94) 










QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 0615801 
CUSTOMER NAME 

rnoT.-nvT r rinTT^Tmnv , _ 


SERVICE 

16940 

ADDRESS 
MONTEREY ST 



oc 

1 SERVICE 

METER 

DATE READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/07/95 

3768 

32 N 

28 

TOWN & COUNTRY 

1 

DEF 

IN 

1 

01/10/95 

3736 

39 N 

35 


1 

DEF 

IN 

1 

12/06/94 

3697 

24 N 

25 

16940 MONTE 

1 

DEF 

IN 

1 

11/11/94 

3673 

38 

29 


1 

DEF 

IN 

1 

10/13/94 

3635 . 

57 

36 


1 

DEF 

IN 

1 

09/07/94 

3578 

55 

27 


1 

DEF 

IN 

1 

08/11/94 

3523 

70 

34 

PROPERTY ID 

1 

DEF 

IN 

1 

07/08/94 

3453 

52 

28 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/10/94 

3401 

44 

30 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/11/94 

3357 

42 

34 

SERVICE 

1 

DEF 

IN 

1 

04/07/94 

3315 

42 

29 

1 DEF IN 

1 

DEF 

IN 

1 

03/09/94 

3273 

30 

27 

7 C 1-5 

1 

DEF 

IN 

1 

02/10/94 

3243 

30 

29 

8 C 6-10 

9 C ll-> 

H 




PRESS ESCAPE TO 

EXIT DISPLAY” 

..Hr.... 

29/ 


device pf basic 

control keys config 


modes 10 18 COMMAND file HELP 

keys CN LINE transfer 

16:05 CAPS 


QUERY CUSTOMER RECORDS: N P F 

DISPLAY NEXT RECORD IN QUERY 


L B H S 


M C G W T 


END 


CUSTOMER NUMBER 
CUSTOMER NAME 
TOWN & COUNTRY+- 


0623900 


SERVICE ADDRESS 

16940 MONTEREY ST LANDSCAPE 



1 SERVICE 

METER DATE 

READING 

OWNER NAME/ADD 

1 

DEF 

IN 

1 02/07/95 

889 

TOWN & COUNTRY 

1 

DEF 

IN 

1 01/10/95 

889 


1 

DEF 

IN 

1 12/06/94 

889 

16940 MONTE 

1 

DEF 

IN 

1 11/11/94 

889 


1 

DEF 

IN 

1 10/13/94 

889 


1 

DEF 

IN 

1 09/07/94 

889 


1 

DEF 

IN 

1 08/11/94 

887 

PROPERTY ID 

1 

DEF 

IN 

1 07/08/94 

887 

SOC SECURITY # 

1 

DEF 

IN 

1 06/10/94 

887 

CA DRIVERS LIC 

1 

DEF 

IN 

1 05/11/94 

887 

SERVICE 

1 

DEF 

IN 

1 04/07/94 

887 

1 DEF IN 

1 

DEF 

IN 

1 03/09/94 

887 

13 L 1-5 

1 

DEF 

IN 

1 02/10/94 

887 

14 L 6-10 




PRESS ESCAPE 

TO EXIT DIJ 


15 L 11-> 


USED ESTIMATE DAY 
ON 28 

ON 35 

ON 25 

0 29 

0 3 6 



0 

0 

0 

0 

0 


34 

28 

30 

34 

29 

27 

29 


LTY N 
APE 


L DUE 
0.00 


/■ JH l . 


EXIT 


LTY N 
APE 


L DUE 

0.00 


ff-ef- 









QUERY CUSTOMER RECORD'S: U P F L B H S I'd C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1203600 SERVICE ADDRESS 

CUSTOMER NAME 16.170 JACQUELINE CT - LANDSCAPE 


B. A. S.. PRECIS 10+-------+ 



t SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/07/95 

4862 

51 N 

27 


B.A.S.PRECIS10 

1 

DEF 

IN 

1 

01/11/95 

4811 

67 N 

36 



1 

DEF 

IN 

1 

12/061/94 

4744 

46 N 

25 


16170 JACQU 

1 

DEF 

IN 

1 

11/11/94 

469 8 

50 

29 



1 

DEF 

IN 

1 

10/13/94 

4648 

23 

36 



1 

DEF' 

IN 

1 

09/07/94 

08/11/94 

4625 

175 

27 



1 

DEF 

IN 

1 

4450 

281 

34 

LTY I 

PROPERTY ID 

1 

DEF 

IN 

1 

07/08/94 

4169 

324 

28 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/10/94 

3845 

154 

30 


CA DRIVERS LIC 

1 

DEF 

IN¬ 

1 

05/11/94 

3 691 

141 

34 


SERVICE 

1 

DEF 

IN 

1 

04/07/94 

3550 

50 

28 

L DIXF 

1 DEF IN 

1 

DEF 

IN 

1 

03/10/94 

3500 

55 

28 

06.1 

13 L 1-5 

1 

DEF 

IN 

1 

02/10/94—.vy** 3445 

■ wily 

28 


14 L 6-10 

15 L 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

390 

3-T 

+- 


■ - - - 

- - - - - 


" “ — «• •» — - - — — « — 


4* 


device pf basic modes 10 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

15:01 GAPS 

QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 



+ - - 


- - + 





QUERY CUSTOMER RECORDS: NPFLBHSMCG WT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0721102 SERVICE ADDRESS 

CUSTOMER NAME 16025 MONTEREY ST BLDG 

BURGER KING #2 +.-.-.+ 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

1666 

43 N 

29 


BURGER KING CO 

1 

DEF 

IN 

1 

01/23/95 

1623 

54 N 

35 



1 

DEF 

IN 

1 

12/19/94 

1569 

45 N 

28 


C/O REST 

1 

DEF 

IN 

1 

11/21/94 

1524 

46 N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

1478 

49 

28 


95037 

1 

DEF 

IN 

1 

09/26/94 

1429 

58 

34 



1 

DEF 

IN 

1 

08/23/94 

1371 

51 

28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

1320 

63 

36 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

1257 

42 

28 | 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

1215 

38 

28 | 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

1177 

40 

35 1 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

1137 

26 

27 

94.64 

3 IN 1-5 

1 

DEF 

IN 

1 

02/22/94 

1111 

25 

28 

1.4g 

4 IN 6-10 

5 I 11-30 




PRESS ESCAPE 

TO EXIT DISPLAY 

sso 

382- 


+ 


device pf basic inodes 10 18 COMMAND file HELP EXIT 


control keys 

config 

keys CN 

LINE transfer 









15:08 

CAPS 





QUERY CUSTOMER RECORDS: 

N 

P 

F L B H 

S M C G W 

T END 



DISPLAY NEXT RECORD 

IN QUERY 








CUSTOMER NUMBER 0724601 


SERVICE 

ADDRESS 





CUSTOMER NAME 





16025 

MONTEREY ST 



LANDS CAP 

BURGER KING #2+- 

— 


— 






t 


I SERVICE 

METER 

DATE READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

7501 

0 

Y 

29 


BURGER KING CO 

1 

DEF 

IN 

1 

01/23/95 

7506 

20 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

7486 

44 

N 

28 


16025 MONTE 

1 

DEF 

IN 

1 

11/21/94 

7442 

40 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

7402 

49 


28 


95037 

1 

DEF 

IN 

1 

09/26/94 

7353 

207 


34 


C/O RESTAURANTj 

1 

DEF 

IN 

1 

08/23/94 

7146 

89 


28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

7057 

126 


36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

6931 

80 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

6851 

53 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

6798 

70 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

6728 

12 


27 

13.74 

13 L 1-5 

1 

DEF 

IN 

1 

02/22/94 

6716 

20 


28 


14 L 6-10 

15 L ll-> 




PRESS ESCAPE TO 

EXIT DISPLAY 

810 


382 . 

2 -*>~1 


+ 


+ 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 



2506300 SERVICE ADDRESS 

15850 CONCORD CR-LAND 


“ 4 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

1 

DEF 

IN 

1 

02/07/95 

7804 

17 

N 

7 7 

1 

DEF 

IN 

1 

01/11/95 

7787 

25 

N 

36 

1 

DEF 

IN 

1 

12/06794 

7762 

26 

N 

25 

1 

DEF 

IN 

1 

11/11/94 

7736 

53 


29 

1 

DEF 

EN 

1 

10/13/94 

7683 

96 


36 

1 

DEF 

IN 

1 

09/07/94 

7587 

118 


27 

1 

DEF 

EN 

1 

08/11/94 

7469 

192 


34 

1 

DEF 

CN 

1 

07/08/94 

7277 

83 


28 

1 

DEF 

EN 

1 

06/10/94 

71:94 

71 


30 

1 

DEF 

CN 

1 

05/11/94 

7123 

74 


34 

1 

DEF 

EN 

1 

04/07/94 

7049 

102 


28 

1 

DEF 

EN 

1 

03/10/94 

6947 

78 


2 8 

1 

DEF IN 

1 

02/10/94 

6869 

65 


28 




PRESS ESCAPE 

TO EXIT DISPLAY 

\£>©0 

3 GO 









QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 9513000 SERVICE ADDRESS 

CUSTOMER NAME CORP YD/EDES CRT-BLDG 

CITY OF MORGAN+.-.-.+ 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

354 

10 N 

29 


CITY OF MORGAN 

1 

DEF 

IN 

1 

01/23/95 

344 

13 N 

35 



1 

DEF 

IN 

1 

12/19/94 

331 

11 N 

28 


17555 PEAK 

1 

DEF 

IN 

1 

11/21/94 

320 

12 N 

28 


MORGAN HILL, C 

1 

DEF 

IN 

1 

10/24/94 

308 

11 

28 


95037 

1 

DEF 

IN 

1 

09/26/94 

297 

14 

34 



1 

DEF 

IN 

1 

08/23/94 

283 

11 

28 

LTY Y 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

272 

14 

36' 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

258 

15 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

243 

12 

28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

231 

12 

35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

219 

8 

27 

49.15 

140 SW/OFFC 

1 

DEF 

IN 

1 

02/22/94 

211 

7 

28 


176 PRE-NON 
DELINQ 




PRESS ESCAPE 

TO EXIT DISPLAY 

iso 

3 92. 

0.3? 


+ 


+ 





QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 
CUSTOMER NAME 


0208201 


SERVICE ADDRESS 

16725 CONDIT El)-BLDG 


OWNER NAME/ADD 
SUNSET MOTORS 


16725 


CONDI 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1 - 5 

8 C 6-10 


RVICE 


7ER 

DATE 

READING USED 

ESTIMi 

1 DEF 

IN 

1 

02/06/95 

801 

40 

N 

1 DEF 

IN¬ 

1 

01/10/95 

761 

40 

N 

1 DEF 

IN 

1 

12/05/94 

721 

43 

N 

1 DEF 

IN 

1 

11/08/94 

678 

50 


1 DEF 

IN 

1 

10/12/94 

628 

75 


1 DEF 

IN 

1 

09/06/94 

553 

52 


1 DEF 

IN 

1 

08/08/94 

501 

75 


1 DEF 

IN 

1 

07/06/94 

426 

60 


1 DEF 

IN 

1 

06/07/94 

366 

47 


1 DEF 

IN 

1 

05/10/94 

319 

61 


1 DEF 

IN 

1 

04/05/94 

258 

59 


1 DEF 

IN 

1 

03/08/94 

199 

49 


1 DEF 

IN 

1 

02/07/94 

150 

20 



2 

3 

2 

2 

3 

2 

3 

2 

2 

3 

2 

2 

2 


PRESS ESCAPE TO EXIT DISPLAY 


3 18 COMMAND file 

CN LINE transfer 

15:15 CAPS 


HELP 


B H 


M C G W 


SERVICE ADDRESS 


16725 


CONDIT RD-LANDSCAPE 


16725 CONDI 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

13 L 1-5 

14 L 6-10 

15 L 11-> 


RVICE 
1 DEF I 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 
1 DEF IN 


DATE 
02/06/95 
1 01/10/95 
1 12/05/94 
1 11/08/94 
1 10/12/94 
1 09/06/94 
1 08/08/94 
1 07/06/94 
1 06/07/94 
1 05/10/94 
1 04/05/94 
1 03/08/94 


READING 

1635 
1635 
1635 
1602 
1468 
12 4 3 
1051 
770 
528 
396 
241 
4 
0 


USED 


ESTIMATE DA 
0 N 


1 02/07/94 0 

PRESS ESCAPE TO EXIT DISPLAY 


U>tOK)tiitOU!(OtOU>K) 









QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1302501 SERVICE ADDRESS 

CUSTOMER NAME 3 70 W. DUNNE AV . V/V #2 


DOCTORS SMITH +- 









t- 


i SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

1323 

17 

N 

29 


DR. YELLICH 

1 

DEF 

IN 

1 

01/23/95 

1306 

19 

N 

34 



1 

DEF 

IN 

1 

12/20/94 

1287 

16 

N 

29 


7880 WREN 

1 

DEF 

IN 

1 

11/21/94 

1271 

19 

N 

28 


GILROY CA 

1 

DEF 

IN 

1 

10/24/94 

1252 

10 


28 


95020 

1 

DEF 

IN 

1 

09/26/94 

1242 

7 


34 



1 

DEF 

IN 

1 

08/23/94 

1235 

9 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/25/94 

1226 

8 


35 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

1218 

8 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

1210 

8 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

1202 

13 


34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/22/94 

1189 

5 


28 

79.75 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

1184 

3 


29 


8 C 6-10 

9 C ll-> 

H 

h - 



PRESS ESCAPE 

TO EXIT DISPLAY 

\DfL 


393 

-H 

0.34 

V 


device pf basic modes 10 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

15:23 CAPS 


QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1396700 SERVICE ADDRESS 


CUSTOMER NAME 





370 

W. DUNNE AV- 

LAND 




EVERGREEN PARK+- 

— 

— 

— 

— 



— 

-+ 


j SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

3091 

16 

N 

29 


EVERGREEN PARK 

1 

DEF 

IN 

1 

01/23/95 

3075 

18 

N 

34 



1 

DEF 

IN 

1 

12/20/94 

3057 

17 

N 

29 


370 W. DU 

1 

DEF 

IN 

1 

11/21/94 

3040 

14 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

3026 

15 


28 


95037 

1 

DEF 

IN 

1 

09/26/94 

3011 

17 


34 



1 

DEF 

IN 

1 

08/23/94 

2994 

11 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/25/94 

2983 

10 


35 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

2973 

13 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

2960 

10 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

2950 

11 


34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/22/94 

2939 

8 


28 

30.15 

13 L 1-5 

1 

DEF 

IN 

1 

02/22/94 

2931 

_2 


29 

0 . 4 * 2 - 

14 L 6-10 

15 L ll-> 

-i 




PRESS ESCAPE 

TO EXIT DISPLAY* 

"7n 


3f&' 


+ 







QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


F L B H S M C (5 W T END 


CUSTOMER NUMBER 1396800 SERVICE ADDRESS 

rTTO'TVWPD KSMT? 'I 7f) w nrrw 


CUSTOMER NAME 





370 

W. DUNNE AV 



#3 


JON HATAKEYAMA4- 


■ - - - 

- - - - 

■ - -. 

.-------.. 


- - - 

-■ - ----- + 


j SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

852 

6 

N 

29 


JON HATAKEYAMA 

1 

DEF 

IN 

1 

01/23/95 

12/20/94 

846 

5 

N 

34 



1 

DEF 

IN¬ 

1 

841 

4 

N 

29 


370 W. DU 

1 

DEF 

IN 

1 

11/21/94 

837 

9 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

2. 

10/24/94 

828 

6 


2 8 


95037 

1 

DEF 

IN 

1 

09/26/94 

822 

6 


34 



1 

DEF 

IN 

1 

08/23/94 

816 

5 


29 

LTY r 

PROPERTY ID 

1 

DEF 

IN 

1 

07/25/94 

811 

5 


35 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

806 

5 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

801 

8 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

7:93 

23 


34 

L DDF 

1 DEF IN 

1 

DEF 

IN 

1 

03/22/94 

770 

8 


28 

48.41 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

762 

5 


29 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

% 


Z°ib 

D.24 

i 


device pf basic modes 10 18 COMMAND file HELP 

control keys config keys CN LINE transfer 

15:23 CAPS 


QUERY CUSTOMER RECORDS: N P F L 

DISPLAY NEXT RECORD IN QUERY 


B H S M C 


G W T END 


EXIT 


CUSTOMER NUMBER 1396900 SERVICE ADDRESS 

CUSTOMER NAME 370 W. DUNNE AV #7 


ERIKA. E. 

' SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

h 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

411 

4 N 

29 


GABOR 

1 

DEF 

IN 

1. 

01/23/95 

407 

5 N 

34 


ERIKA E. 

1 

DEF 

IN 

1 

12/20/94 

402 

6 N 

29 


370 W. DU 

1 

DEF 

IN 

1 

11/21/94 

396 

4 N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

392 

5 

28 


95037 

1 

DEF 

IN 

1 

09/26/94 

387 

4 

34 



1 

DEF 

IN 

1 

08/23/94 

383 

4 

29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/25/94 

379 

4 

35 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

3 75 

3 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

3 72 

4 

28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

368 

5 

34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/22/94 

363 

4 

28 

40.70 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

359 

__5_ 

29 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY " 

SI 

:m' 

is 









QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 1397100 


SERVICE ADDRESS 


CUSTOMER NAME 
EVERGREEN DENT- 




370 


W. DUNNE AV 


#4 

f ---- 









SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

02/21/95 


71 

1 N 

29 

EVERGREEN DENT 

1 DEF 

IN 

1 

01/23/95 


70 

1 N 

34 


1 DEF 

IN 

1 

12/20/94 


69 

0 N 

29 

370 W. DU 

1 DEF 

IN 

1 

11/21/94 


69 

1 N 

28 

MORGAN HILL CA 

1 DEF 

IN 

1 

10/24/94 


68 

1 

28 

95037 

1 DEF 

IN 

1 

09/26/94 


67 

0 

34 


1 DEF 

IN 

1 

08/23/94 


67 

1 

29 

PROPERTY ID 

1 DEF 

IN 

1 

07/25/94 


66 

0 

35 

SOC SECURITY # 

1 DEF 

IN 

1 

06/20/94 


66 

1 

28 

CA DRIVERS LIC 

1 DEF 

IN 

1 

05/23/94 


65 

0 

28 

SERVICE 

1 DEF 

IN 

1 

04/25/94 


65 

1 

34 

1 DEF IN 

1 DEF 

IN 

1 

03/22/94 


64 

0 

28 

7 C 1-5 

1 DEF 

IN 

1 

02/22/94 

TO 

64 

1 

29 

8 C 6-10 

9 C ll-> 



PRESS ESCAPE 

EXIT DISPLAY" 

$ 

M3 

device pf 

basic 


modes 10 

18 

COMMAND file HELP 

control keys 

config 

keys CN 


LINE transfer 






15:24 

CAPS 



QUERY CUSTOMER RECORDS: 

N 

P F L B H ! 

3 M C G W 

T END 


DISPLAY NEXT RECORD IN QUERY 







CUSTOMER NUMBER 1399950 


SERVICE 

ADDRESS 



CUSTOMER NAME 
HAWKE DDS h 




370 


W. DUNNE AV 


#6 









ROBERT H. 

[ SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

02/21/95 


144 

1 N 

29 


1 DEF 

IN 

1 

01/23/95 


143 

1 N 

34 


1 DEF 

IN 

1 

12/20/94 


142 

0 N 

29 


1 DEF 

IN 

1 

11/21/94 


142 

1 N 

28 


1 DEF 

IN 

1 

10/24/94 


141 

1 

28 


1 DEF 

IN 

1 

09/26/94 


140 

0 

34 


1 DEF 

IN 

1 

08/23/94 


140 

1 

29 

PROPERTY ID 

1 DEF 

IN 

1 

07/25/94 


139 

1 

35 

SOC SECURITY # 

1 DEF 

IN 

1 

06/20/94 


138 

1 

28 

CA DRIVERS LIC 

1 DEF 

IN 

1 

05/23/94 


137 

0 

28 

SERVICE 

1 DEF 

IN 

1 

04/25/94 


137 

1 

34 

1 DEF IN 

1 DEF 

IN 

1 

03/22/94 


136 

1 

•28 

7 C 1-5 

1 DEF 

IN 

1 

02/22/94 


135 

_1 

29 

8 C 6-10 

9 C ll-> 

4 



PRESS ESCAPE 

TO 

EXIT DISPLAY" 

10 

| 


LTY N 
APE 


L DUE 
84.81 

o.ol 


EXIT 


LTY N 
APE 


L DUE 
29.15 

o.o3> 







QUERY CUSTOMER RECORDS: NPFLBHSMC G W T END* 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1201100 

SERVICE 

ADDRESS 





CUSTOMER NAME 



16130 

MEDICAL 

era DR 


;: ;$U 


PROPERTY MANAG+ -------- - 

- ~ ~ 


---- - 

---------- 


- - - - . 

1- 

GOOD SAM HEALT 

SERVICE 

METER BATE READING 

CIS ED ESTIMATE DAY 


OWNER NAME/ADD 

1 DEB' 

IN 

1 02/07/95 

9 6 9 8 

24 

N 

27 


HEALTH DIMENSI 

1 DEB' 

IN 

1 01/11/95 

9674 

29 

N 

36 



1 DEE' 

IN 

1 12/06/94 

9645 

19 

N 

25 


16130 MEDIC 

1 DEF 

IN 

1 11/11/94 

9626 

35 


29 



1 DEF 

IN 

1 10/13/94 

9591 

42 


36 



1 DEF 

IN 

1 09/07/94 

9549 

23 


27 



1 DEF 

IN 

1 08/11/94 

9526 

31 


34 

LTY Y 

PROPERTY ID 

1 DEF 

IN 

1 07/08/94 

9495 

26 


28 


SOC SECURITY # 

1 DEF 

IN 

1 06/10/94 

9469 

28 


30 


CA DRIVERS LIC 

1 DEF 

IN 

1 05/11/94 

9441 

35 


34 


SERVICE 

1 DEF 

IN 

1 04/07/94 

9406 

30 


28 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 03/10/94 

9376 

29 


28 

Q.0C 

7 C 1-5 

1 DEF 

IN 

1 02/10/94 

9347 

32 


28 


8 C 6-10 

9 C 11-> 

- 



PRESS ESCAPE TO 

EXIT DISPLAY 


<<• 

.. 

oM 

>• 

device pf 

basic 


modes 10 18 

COMMAND 

file 

HELP 

EXIT 

control keys 

config 

keys CN 

LINE 

transfer 







15:25 

CAPS 






QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1201200 SERVICE ADDRESS 


CUSTOMER NAME 





16130 

MEDICAL CTR- 

GRNDS 



HEALTH DIMENS1+- 

------ 

• - - - 



--- 

- - --- 

-- - + 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/07/95 

20476 

8 N 

27 


HEALTH DIMENS I 

1 

DEF 

IN 

1 

01/11/95 

20468 

6 N 

3 6 



1 

DEF 

IN 

1 

12/06/94 

20462 

23 N 

25 


16130 MEDIC 

1 

DEF 

IN 

1 

11/11/94 

20439 

142 

29 



1 

DEF 

IN 

1 

10/13/94 

20297 

178 

36 



1 

DEF 

IN 

1 

09/07/94 

20119 

197 

27 



1 

DEF 

IN 

1 

08/11/94 

19922 

267 

34 

LTY Y 

PROPERTY ID 

1 

DEF 

IN 

1 

07/08/94 

19655 

175 

28 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/10/94 

19480 

108 

3(3 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/11/94 

19372 

57 

34 


SERVICE 

1 

DEF 

IN 

1 

04/07/94 

19315 

318 

28 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/10/94 

18997 

90 

28 

o 

o 

o 

13 L 1-5 

1 

DEF 

IN 

1 

02/10/94 

18907 

. 3 4* 

28 


14 L 6-10 

15 L 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

fk©3 

3 ,£ )o 

4%ll 


Hr “ 


*“ + 







QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1501300 SERVICE ADDRESS 

CUSTOMER NAME 17705 HALE AV #B 

DAY - ANHDER +.... 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 

5551 

21 

N 

28 


DAY - ANHDER 

1 

DEF 

IN 

1 

01/31/95 

5530 

26 

N 

28 



1 

DEF 

IN 

1 

01/03/95 

5504 

28 

N 

36 


17705 B-HAL 

1 

DEF 

IN 

1 

11/28/94 

5476 

17 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/31/94 

5459 

13 


21 


95037 

1 

DEF 

IN 

1 

10/10/94 

5446 

29 


42 



1 

DEF 

IN 

1 

08/29/94 

5417 

21 


27 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/02/94 

5396 

24 


35 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/28/94 

5372 

30 


27 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/01/94 

5342 

18 


29 


SERVICE 

1 

DEF 

IN 

1 

05/03/94 

5324 

22 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 

5302 

17 


27 

03.40 

7 C 1-5 

1 

DEF 

IN 

1 

03/02/94 

5285 _ 

_12 


29 


8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 

25*3, 


3*72 

-j 

0.12- 

9 C ll-> 

H 

___ 







k 


device pf 

control keys 

basic 
config 

modes 

keys 

10 18 
CN 

15:26 

COMMAND 

LINE 

CAPS 

file HELP 

transfer 

EXIT 

QUERY CUSTOMER 

RECORDS: N 

P F 

L B H S 

M C G 

W T END 



DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1534903 SERVICE ADDRESS 

CUSTOMER NAME 17705 HALE AV #A 

MC DONALD DDS 
LAWRENCE J. 

OWNER NAME/ADD 
MC DONALD DDS 
LAWRENCE J. 

17705 HALE 
MORGAN HILL, C 
95037 

PROPERTY ID 
SOC SECURITY # 

CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C ll-> 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


1 

DEF 

IN 

1 

02/28/95 

2280 

4 

N 

28 


1 

DEF 

IN 

1 

01/31/95 

2276 

2 

N 

28 


1 

DEF 

IN 

1 

01/03/95 

2274 

5 

Y 

36 


1 

DEF 

IN 

1 

11/28/94 

2269 

3 

N 

28 


1 

DEF 

IN 

1 

10/31/94 

2266 

2 


21 


1 

DEF 

IN 

1 

10/10/94 

2264 

6 


42 


1 

DEF 

IN 

1 

08/29/94 

2258 

4 


27 

LTY N 

1 

DEF 

IN 

1 

08/02/94 

2254 

5 


35 


1 

DEF 

IN 

1 

06/28/94 

2249 

3 


27 


1 

DEF 

IN 

1 

06/01/94 

2246 

4 


29 


1 

DEF 

IN 

1 

05/03/94 

2242 

4 


35 

L DUE 

1 

DEF 

IN 

1 

03/29/94 

2238 

3 


27 

22.70 

1 

DEF 

IN 

1 

03/02/94 

2235 

_4_ 


_29 





PRESS ESCAPE 

TO EXIT DISPLAY 



zn 

< 5.\3 

. 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 0804901 SERVICE ADDRESS 


CUSTOMER NAME 
SQUERI 





90 

E. SECOND ST 


jt; 









c* " — * 


JOSEPH & ROBER 

SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

835 

28 N 

29 


SQUERI. 

1 

DEF 

IN 

1 

01/23/95 

807 

39 N 

35 


JOSEPH & ROBER 

1 

DEF 

IN 

1 

12/19/94 

768 

22 N 

28 


P.0.BOX 

1 

DEF 

IN 

1 

11/21/94 

746 

22 N 

2 8 


MORGAN HILL CA 

.1 

DEF 

IN 

1 

10/24/94 

724 

21 

28 


95038-1274 

1 

DEF 

IN 

1 

09/26/94 

703 

31 

34 



1 

DEF 

IN 

1 

08/23/94 

672 

66 

2 8 

LTY ir> 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

606 

60 

3 5 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/21/94 

546 

23 

29 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

523 

42 N 

27 


SERVICE 

1 

DEF 

IN 

1 

04/26/94 

481 

31 

3 6 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

450 

29 

27 

39.7a.. 

3 IN 1- 5 

1 

DEF 

IN 

1 

02/22/94 

421 

39 

28 

c 

4 IN 6-10 

5 I 11-30 




PRES 

S KfciCApE 

TO EXIT DISPLAY"™’ 

4*53 

70? 

<a/ .9 %»■« j 

| JQ 

+----- 


— 



-- --- -- 





] 






QUERY CUSTOMER RECORDS: N P F 

DISPLAY NEXT RECORD IN QUERY 


LBHSMCGWT END 


CUSTOMER NUMBER 2501600 


SERVICE 

ADDRESS 




CUSTOMER NAME 





220 


TENNANT STATION 



LAUNDERLAND CO+- 

— 

— 



- - - ■ 



— 

¥ 


1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/07/95 


38278 

218 N 

27 


LAUNDERLAND CO 

1 

DEF 

IN 

1 

01/11/95 


38060 

294 N 

36 



1 

DEF 

IN 

1 

12/06/94 


37766 

210 N 

25 


220 TENNA 

1 

DEF 

IN 

1 

11/11/94 


37556 

246 

29 



1 

DEF 

IN 

1 

10/13/94 


37310 

301 

36 



1 

DEF 

IN 

1 

09/07/94 


37009 

221 

27 



1 

DEF 

IN 

1 

08/11/94 


36788 

281 

34 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/08/94 


36507 

229 

28 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/10/94 


36278 

240 

30 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/11/94 


36038 

278 

34 


SERVICE 

1 

DEF 

IN 

1 

04/07/94 


35760 

216 

28 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/10/94 


35544 

226 

28 

0.00 

7 C 1-5 

1 

DEF 

IN 

1 

02/10/94 

TO 

35318 

225 

28 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

EXIT DISPL^T" 

3125 

3°)<> 



+...+ 





QUERY CUSTOMER RECORDS : N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1703500 SERVICE ADDRESS 


CUSTOMER. NAME 
LIVE OAK HIGH 






1505 

E. MAIN AV 

















SERVIC 

E 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/.ADD 

1 

DE 

F 

IN 

1 

02/07/95 

21075 

2 6.2 

N 

27 


LIVE OAK HIGH 

1 

DE 

F 

IN 

1 

01/1.1/95 

20813 

260 

N 

35 



1 

DE 

F 

IN 

1 

12/07/94 

20553 

265 

N 

28 


1505 E. MA 

1 

DE 

F 

IN 

1 

11/09/94 

20288 

426 


26 



1 

DE 

F 

IN 

1 

10/14/9.4 

19862 

699 


3 6 



1 

DE 

F 

IN 

1 

09/08/94 

19163 

419 


29 



1 

DE 

F 

IN 

1 

08/10/94 

18744 

320 


34 

LTY 1 

PROPERTY ID 

1 

DE 

F 

IN 

1 

07/07/94 

18424 

370 


28 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/09/94 

18054 

597 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/12/94 

17457 

408 


36 


SERVICE 

1 

DEF 

IN 

1 

04/06/94 

17049 

304 


28 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/09/94 

16745 

250 


28 

0.00 

7 C 1-5 

1 

DEF 

IN 

1 

02/09/94 

16495 

287 


28 


8 C 6-10 

9 C 11-> 





PRESS ESCAPE 

TO EXIT DISPLAY 

w 



ti.4* 


+ ■■ --- ------- ...... --- ... ---- + 







QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 0716201 

SERVICE 

ADDRESS 





CUSTOMER NAME 
LUCKY STORE #3- 

(-- 

________ 

______ 

16955 

MONTEREY ST 


_ __ . 

TTT 

f 


1 SERVICE 

METER DATE READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 02/21/95 

2227 

57 

N 

29 


LUCKY STORE #2 

1 

DEF 

IN 

1 01/23/95 

2170 

64 

N 

35 



1 

DEF 

IN 

1 12/19/94 

2106 

51 

N 

28 


P.O.BOX 

1 

DEF 

IN 

1 11/21/94 

2055 

56 

N 

28 


SAN LEANDRO, C 

1 

DEF 

IN 

1 10/24/94 

1999 

80 


28 


94577 

1 

DEF 

IN 

1 09/26/94 

1919 

96 


34 



1 

DEF 

IN 

1 08/23/94 

1823 

74 


28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 07/26/94 

1749 

87 


36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 06/20/94 

1662 

70 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 05/23/94 

1592 

66 


28 


SERVICE 

1 

DEF 

IN 

1 04/25/94 

1526 

77 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 03/21/94 

1449 

64 


27 

90.90 

7 C 1-5 

1 

DEF 

IN 

1 02/22/94 

1385 

57 


29 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE TO 

EXIT DISPLAY 

w 



1.1°! 


+ 





QUERY CUSTOMER RECORDS: NPFLBHSMC- G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0723100 SERVICE ADDRESS 


BMMsl 





201 

VINEYARD TOWN CTR 

WY 



JAMES C. HENLE+---- 



--- 


. _ -. 

■ - - -- 

- - - - 

..... - - - - + 


i SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

9117 

52 

N 

29 


MCDONALD'S 

1 

DEF 

IN 

1 

01/23/95 

9065 

88 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

8977 

41 

N 

28 


201 VINEY 

1 

DEF 

IN 

1 

11/21/94 

8936 

50 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

8886 

66 


28 


9503 7 

1 

DEF 

IN 

1 

09/26/94 

8820 

98 


34 



1 

DEF 

IN¬ 

1 

08/23/.94 

8722 

86 


28 

lty : 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

8636 

111 


3 6 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

8525 

80 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

8445 

81 


2 8 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

83 64 

105 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

8259 

76 


27 

55.4? 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

8183 

75 


28 

2-Sl 

8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY" 

looj 


In, 




QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


F 


LBHSMCGWT END 


CUSTOMER NUMBER 3103300 SERVICE ADDRESS 

CUSTOMER NAME 135 COCHRANE PLAZA 

MCDONALDS +..... 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/07/95 

7339 

103 

N 

27 

MCDONALDS 

1 

DEF 

IN 

1 

01/11/95 

7236 

151 

N 

35 


1 

DEF 

IN 

1 

12/07/94 

7085 

116 

N 

27 

135 COCHR 

1 

DEF 

IN 

1 

11/10/94 

6969 

115 


27 


1 

DEF 

IN 

1 

10/14/94 

6854 

193 


36 


1 

DEF 

IN 

1 

09/08/94 

6661 

202 


29 


1 

DEF 

IN 

1 

08/10/94 

6459 

238 


34 

PROPERTY ID 

1 

DEF 

IN 

1 

07/07/94 

6221 

171 


28 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/09/94 

6050 

164 


28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/12/94 

5886 

198 


36 

SERVICE 

1 

DEF 

IN 

1 

04/06/94 

5688 

156 


28 

1 DEF IN 

1 

DEF 

IN 

1 

03/09/94 

5532 

141 


28 

7 C 1-5 

1 

DEF 

IN 

1 

02/09/94 

5391 

132 


28 

8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPIST 

20SO 


3^1 


+ 


LTY N 


L DUE 

0.00 

5 .n 





QUERY CUSTOMER RECORDS: N P F L B H S M C 6 W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 3103101 SERVICE ADDRESS 

CUSTOMER NAME 18599 SUTTER BLVD-LANDSCAPE 


MARIE CALLENDE+-.-----....+ 



service; 

METER 

DATE 

READING 

USED ESTIMATE DAY 


OWNER NAME/ADD 

i 

DEF 

IN¬ 

1 

02/07/95 


6402 

1 

N 27' 


MARIE CALLENDE 

i 

DEF 

IN 

1 

01/11/95 


6401 

49 

N 35 



i 

DEF 

IN¬ 

1 

12/07/94 


6352 

88 

N 27 


18599 SUTTE 

i 

DEF 

IN 

1 

11/10/94 


6264 

151 

27 



i 

DEF 

IN 

1 

10/14/94 


6113 

264 

36 



i 

DEF 

IN 

1 

09/08/94 


5849 

182 

29 



i. 

DEF 

IN 

1 

08/10/94 


5667 

241 

34 

LTY I> 

PROPERTY ID 

i 

DEF 

IN- 

1 

07/07/94 


5426 

173 

28 


SOC SECURITY # 

i 

DEF 

IN¬ 

1 

06/09/94 


5253 

85 

28 


CA DRIVERS LIC 

i 

DEF 

IN 

1 

05/12/94 


5168 

210 

36 


SERVICE 

i 

DEF 

IN 

1 

04/06/94 


4958 

160 

28 

L DIF 

1 DBF IN 

i 

DEF 

IN 

1 

03/09/94 


4798 

7 

28 

0 . 0 , 

13 L 1-5 

i 

DEF 

IN 

1 

02/09/94 


4791 

22 

28 

4 . 1 ? 

14 L 6-10 

15 L 11-> 




PRESS ESCAPE 

TO 

EXIT DISPLAY 14,33 

311 

device pf basic 


mode 

S 10 

18 

COMMAND 

file 

HELP EXIT 

control keys 

config 

keys 

CN 


LINE 

transfer 




15:30 CAPS 


QUERY CUSTOMER RECORDS: N P F L BHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 5107801 SERVICE .ADDRESS 


CUSTOMER NAME 




18599 

SITTER 

BLVD 




MARIE CALLENDE + ----- 


— 


- - -.-.- - 



-- + 


SERVICE 

METER DATE 

READING 

USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1. 

DEF 

IN 

1 02/07/95 

9116 


132 

N 27 


MARIE CALLENDE 

1 

DEF 

IN 

1 01/11/95 

89 84 


172 

N 35 



1 

DEF 

IN 

1 12/07/94 

8812 


139 

N 27 


18599 SUTTE 

1 

DEF 

IN 

1 11/10/94 

1 10/14/94 

8673 


135 

27 



1 

DEF 

IN 

8538 


181 

3 6 



1 

DEF 

IN 

1 09/08/94 

8357 


163 

29 



1 

DEF 

IN 

1 08/10/94 

8194 


214 

34 

LTY R 

PROPERTY ID 

1 

DEF 

IN 

1 07/07/94 

79 80 


167 

28 


SOC SECURITY # 

1 

DEF 

IN 

1 06/09/94 

7813 


163 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 05/12/94 

7650 


199 

36 


SERVICE 

1 

DEF 

IN 

1 04/06/94 

7451 


155 

28 

L DUE 

1 DEF IN 

1 

DEF 

IN¬ 

1 03/09/94 

7296 


161 

28 

0.00' 

7 C 1-5 

1 

DEF 

IN 

1 02/09/94 

7135 



28 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

2125 

3 ‘?/ 

5.43 










QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0723500 SERVICE ADDRESS 

CUSTOMER NAME 16225 MONTEREY ST LAND 

MH CAR WASH +.-.-.+ 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

5228 

0 

N 

29 


MH CAR WASH 

1 

DEF 

IN 

1 

01/23/95 

5228 

0 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

5228 

1 

N 

28 


16225 MONTE 

1 

DEF 

IN 

1 

11/21/94 

5227 

24 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

5203 

5 


28 1 


95037 

1 

DEF 

IN 

1 

09/26/94 

5198 

112 


34 



1 

DEF 

IN 

1 

08/23/94 

5086 

73 


28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

5013 

78 


36 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

4935 

66 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

4869 

62 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

4807 

76 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

4731 

0 


27 

13.10 

13 L 1-5 

1 

DEF 

IN 

1 

02/22/94 

4731 

0 


28 

1.17 

14 L 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 

*rj 



15 L ll-> 

H 

h- 









device pf basic 

control keys config 

modes 

keys 

10 18 
CN 

15:35 

COMMAND file HELP 

LINE transfer 

CAPS 

EXIT 

QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

P F 

L B H 

S M C G W T END 


CUSTOMER NUMBER 0724000 
CUSTOMER NAME 

MH CAR WASH +. 


SERVICE 

16225 

ADDRESS 

MONTEREY ST 

BLDG 

-+ 



1 SERVICE 

METER 

DATE 

READING 

USED ESTIMATE 

! DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

36133 

281 

N 

29 


MH CAR WASH 

1 

DEF 

IN 

1 

01/23/95 

35852 

133 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

35719 

147 

N 

28 


16225 MONTE 

1 

DEF 

IN 

1 

11/21/94 

35572 

130 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

35442 

179 


28 


95037 

1 

DEF 

IN 

1 

09/26/94 

35263 

241 


34 



1 

DEF 

IN 

1 

08/23/94 

35022 

205 


28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

34817 

259 


36 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

34558 

255 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

34303 

142 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

34161 

197 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

33964 

319 


27 

44.20 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

33645 

_242 


28 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DIS 

PLSY-fftS 




+ 


+ 







T ENID 


















QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 0715906 SERVICE ADDRESS 


CUSTOMER NAME 
PINK ELEPHANT ■ 




16915 

MONTEREY ST 















! SERVICE 

METER DATE READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 02/21/95 

45 

4 

N 

29 


PINK ELEPHANT 

1 

DEF 

IN 

1 01/23/95 

41 

8 

N 

35 



1 

DEF 

IN 

1 12/19/94 

33 

6 

N 

28 


16915 MONTE 

1 

DEF 

IN 

1 11/21/94 

27 

5 

N 

28 



1 

DEF 

IN 

1 10/24/94 

22 

5 


28 



1 

DEF 

IN 

1 09/26/94 

17 

6 


35 



1 

DEF 

IN 

1 08/22/94 

11 

5 


27 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 07/26/94 

6 

71 


36 


SOC SECURITY # 

1 

DEF 

IN 

1 06/20/94 

2578 

64 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 05/23/94 

2514 

77 


28 


SERVICE 

1 

DEF 

IN 

1 04/25/94 

2437 

71 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 03/21/94 

2366 

51 


27 

46.50 

7 C 1-5 

1 

DEF 

IN 

1 02/22/94 

2315 

51 


29 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE TO 

EXIT DISPLAY 

424 


393 



+..-.+ 





QUERY CUSTOMER RECORDS: NPFLBHSMC. 6 W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0170201 SERVICE ADDRESS 


CUSTOMER NAME 




84(5 

E. DUNNE AV 





SAFEWAY STORE • 

*■ - - - - 

- - - - - 



---- 


- - -• 

-------- 

t- 


SERVICE 

METER DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 02/06'/95 

4647 

363 

N 

28 


SAFEWAY STORE 

1 

DEF 

IN 

1 01/09/95 

4284 

478 

N 

35 



1 

DEF 

IN 

1 12/05/94 

3806 

355 

N 

27 


840 E. DU 

1 

DBF 1 

IN 

1 11/08/94 

3451 

377 


27 



1 

DEF 

IN 

1 10/12/94 

3 074 

517 


36 



1 

DEF 

IN 

1 09/06/94 

2557 

398 


29 



1 

DEF 

IN 

1 08/08/94 

2159 

474 


33 

LTY IS 

PROPERTY ID 

1 

DEF 

IN 

1 07/06/94 

1685 

3 76 


29 


SOC SECURITY # 

1 

DEF 

IN 

1 06/07/94 

13 09 

354 


28 

571 

CA DRIVERS LIC 

1 

DEF 

IN 

1 05/10/94 

955 

75 


6 


SERVICE 

1 

DEF 

IN 

1 05/04/94 

880 

0 

N 

0 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 05/04/94 

880 

0 

N 

0 

60.24 

7 C I-5 

8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 

1r?&7 


T'fH 

13.55 

9 C 11- > 










■ 

— 


- - - 




- - - 

~ ... 


QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY , 


FLBHSMCGWT END 


CUSTOMER NUMBER 
CUSTOMER NAME 
SIZZLER STEAK +■ 


OWNER NAME /ADD 
SIZZLER STEAK 


2503301 


SERVICE ADDRESS 


15900 


MONTE 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C ll-> 






15900 

MONTEREY ST 




SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

1 

DEF 

IN 

1 

02/07/95 

14718 

70 

N 

27 

1 

DEF 

IN 

1 

01/11/95 

14648 

89 

N 

36 

1 

DEF 

IN 

1 

12/06/94 

14559 

65 


25 

1 

DEF 

IN 

1 

11/11/94 

14494 

0 

N 

0 

1 

DEF 

IN 

1 

11/11/94 

14494 

0 

N 

0 


PRESS ESCAPE TO EXIT DISPLAY 


2 ^ 


?.5s 

LTY N 


L DUE 

02.00 


device pf 

control keys 

basic 

config 

modes 

keys 

10 18 
CN 

15:37 

COMMAND 

LINE 

CAPS 

file HELP 

transfer 

EXIT 

QUERY CUSTOMER 

RECORDS: N 

P F 

L B H S 

M C G 

W T END 



DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 
CUSTOMER NAME 
SIZZLER STEAK +- 


2503300 


SERVICE ADDRESS 
15900 MONTEREY ST 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

11/11/94 

14494 

0 N 

0 

SIZZLER STEAK 

1 

DEF 

IN 

1 

11/11/94 

14494 

84 

29 


1 

DEF 

IN 

1 

10/13/94 

14410 

97 

36 

15900 MONTE 

1 

DEF 

IN 

1 

09/07/94 

14313 

83 

27 


1 

DEF 

IN 

1 

08/11/94 

14230 

108 

34 


1 

DEF 

IN 

1 

07/08/94 

14122 

85 

28 


1 

DEF 

IN 

1 

06/10/94 

14037 

99 

30 

PROPERTY ID 

1 

DEF 

IN 

1 

05/11/94 

13938 

113 

34 

SOC SECURITY # 

1 

DEF 

IN 

1 

04/07/94 

13825 

94 

28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

03/10/94 

13731 

92 

28 

SERVICE 

1 

DEF 

IN 

1 

02/10/94 

13639 

90 

28 

1 DEF IN 

1 

DEF 

IN 

1 

01/13/94 

13549 

97 

35 

7 C 1-5 

1 

DEF 

IN 

1 

12/09/93 

13452 

78 

28 

8 C 6-10 

9 C ll-> 

H 




PRESS ESCAPE 

TO EXIT DISPLAY" 

1110 

345 


LTY N 


L DUE 

0.00 

i.Ol 







QUERY CUSTOMER RECORDS: 
DISPLAY METER RECORDS 


N P F L B H S M C G W T END* 


CUSTOMER NUMBER 5402700 SERVICE ADDRESS 


CUSTOMER NAME 




13500 

ST LOUISE DR 


HOSPITAL 

ST. LOUISE HOS+- 

“ — " 

• - - - 


- ---- -------- 

- --- 

— ~ “* 


| SERVICE 

METER DATE 

READING USED 

ESTIMATE DAY 1 


OWNER NAME/ADD 

1 

DEF 

IN 

1 02/07/95 

17063 

0 N 

27 


ST. LOUISE HOS 

1 

DEF 

IN 

1 01/11/95 

17063 

270 N 

35 



1 

DEF 

IN 

1 12/07/94 

16793 

196 N 

27 


18500 ST LO 

1 

DEF 

IN 

1.11/10/94 

16597 

200 

27 



1 

DEF' 

IN 

1 10/14/94 

16397 

333 

3 6 



1 

DEF 

IN¬ 

1 09/08/94 

16064 

238 

29 



1 

DEF 

IN 

1 08/10/94 

15826 

223 

34 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 07/07/94 

15603 

200 

28 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 06/09/94 

15403 

185 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 05/12/94 

15218 

263 

36 


SERVICE 

1 

DEF 

IN 

1 04/06/94 

14955 

225 

28 

L DUE 

1 DBF IN 

1 

DEF 

IN 

1 03/09/94 

14730 

188 

27 

07.74 

7 C 1-5 

1 

DEF 

IN 

1 02/10/94 

14542 

168 

29 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY"* 


37 / 





device pf basic modes 10 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

15:42 CAPS 

QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 5402800 SERVICE ADDRESS 


CUSTOMER NAME 





18550 

ST LOUISE DR- 

DR. < 

OFFICE 


ST. LOUISE HOS +- 




-...-- 

.. _ .. 

— 


*" “ “ *“ + 


1 SERVICE 

METER 

DATE READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/07/95 

1962 

38 

N 

27 


ST. LOUISE HOSi 

1 

DEF 

IN 

1 

01/11/95 

1924 

42 

N 

35 



1 

DEF 

IN 

1 

12/07/94 

1882 

45 


27 


18550 ST LO 

1 

DEF 

IN 

1 

11/10/94 

183 7 

27 


27 



1 

DEF 

IN 

1 

10/14/94 

1810 

36 


36 



1 

DEF 

IN 

1 

09/08/94 

1774 

24 


2.9 



1 

DEF 

IN 

1 

08/10/94 

1750 

31 


34 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/07/94 

1719 

26 


28 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/09/94 

1693 

26 


28 


CA. DRIVERS LIC 

1 

DEF 

IN 

1 

05/12/94 

1667 

36 


36 


SERVICE 

1 

DEF 

IN 

1 

04/06/94 

1631 

29 


28 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/09/94 

1602 

26 


28 

05.02 

7 C 1 - 5 

1 

DEF 

IN 

1 

02/09/94 

1576 

.-1 B 


28 


8 C 6-10 

9 C 11-> 1 




PRESS ESCAPE TO 

EXIT DISPLAY 

m 


?>} 

1. OCs 








QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 5402900 SERVICE ADDRESS 

CUSTOMER NAME 1,8500 ST LOUISE DR-LANDSCAPE 3 


ST. LOUISE HOS- 

f- 

- -- 



— 







SERVICE 

METER 

DATE 

READING 

USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

03/11/93 


20474 


0 


28 

ST. LOUISE HOS 

1 DEF 

IN 

1 

02/11/93 


20474 


0 


28 


1 DEF 

IN 

1 

01/14/93 


20474 


0 


36 

18500 ST LO 

1 DEF 

IN 

1 

12/09/92 


20474 


2 


27 


1 DEF 

IN 

1 

11/12/92 


20472 


612 


36 


1 DEF 

IN 

1 

10/07/92 


19860 


632 

N 

28 


1 DEF 

IN 

1 

09/09/92 


19228 


0 


0 

PROPERTY ID 








I 

IS3 

SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 











1 DEF IN 

13 L 1-5 











14 L 6-10 



PRESS ESCAPE 

TO 

EXIT DISPLAY 




15 L ll-> 











device pf 

basic 


modes 10 

18 

COMMAND file 

HELP 

control keys 

config 

keys CN 


LINE 

transfer 







15:48 

CAPS 





QUERY CUSTOMER RECORDS: 

N 

PFLBH SMC 

G W 

T END 


DISPLAY NEXT RECORD IN QUERY 









CUSTOMER NUMBER 5403000 


SERVICE 

ADDRESS 





CUSTOMER NAME 




18500 

ST LOUISE DR 

-LANDSCAPE 

2 

ST. LOUISE HOS+. 

— 










SERVICE 

METER 

DATE 

READING 

USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

03/11/93 


4130 


0 


28 

ST. LOUISE HOS 

1 DEF 

IN 

1 

02/11/93 


4130 


0 


28 


1 DEF 

IN 

1 

01/14/93 


4130 


0 


36 

18500 ST LO 

1 DEF 

IN 

1 

12/09/92 


4130 


1 


27 


1 DEF 

IN 

1 

11/12/92 


4129 


292 


36 


1 DEF 

IN 

1 

10/07/92 


3837 


180 

N 

28 

PROPERTY ID 

SOC SECURITY # 

1 DEF 

IN 

1 

09/09/92 


3657 


0 


0 








473 

\tt 

CA DRIVERS LIC 
SERVICE 











1 DEF IN 

13 L 1-5 











14 L 6-10 



PRESS ESCAPE 

TO 

EXIT DISPLAY 




15 L ll-> 

4 












LTY N 


L DUE 
0.00 


EXIT 


LTY N 

7.5ft 


L DUE 
0.00 








SERVICE. ADDRESS 
18560 ST. LOUISE DR 



IRVIC 

IE 


ME 

TER DATE 

READING 

1 

I)EF 

IN 

1 02/07/95 

310 

1 

DEF 

IN 

1 01/11/95 

309 

1 

DE 

F 

I 

N 

1 12/07/94 

308 

1 

DEF 

IN 

1 11/10/94 

304 

1 

DEF 

IN 

1 10/14/94 

297 

1 

DEF 

IN 

1 09/08/94 

286 

1 

DE 

F 

I 

N 

1 08/10/94 

270 

1 

DE 


I 

N 

1 07/07/94 

259 

1 



I 

N 

1 06/09/94 

248 

1 



I 

N 

1 05/12/94 

239 

1 

DE 


I 

N 

1 04/06/94 

229 

1 

MM 


I 

N 

1 03/09/94 

220 

1 

DE 


I 

N 

1 02/09/94 

211 


US'ED 


ESCAPE TO EXIT DISPL 


L DUE 















QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 0716005 SERVICE ADDRESS 

CUSTOMER NAME 16905 MONTEREY ST 

TEDDY BEAR FLU+.. 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

1618 

207 

N 

29 

TEDDY BEAR FLU 

1 

DEF 

IN 

1 

01/23/95 

1411 

240 

N 

35 


1 

DEF 

IN 

1 

12/19/94 

1171 

181 

N 

28 

#7 

1 

DEF 

IN 

1 

11/21/94 

990 

203 

N 

28 

SAN JOSE, CA 

1 

DEF 

IN 

1 

10/24/94 

787 

199 


28 

95112 

1 

DEF 

IN 

1 

09/26/94 

588 

235 


35 

384 E. WILLIAM 

1 

DEF 

IN 

1 

08/22/94 

353 

170 


27 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

183 

223 


36 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

16144 

184 


28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

15960 

187 


28 

SERVICE 

1 

DEF 

IN 

1 

04/25/94 

15773 

230 


35 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

15543 

170 


27 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

15373 

184 


29 

8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY 



293 


+ 


LTY N 
APE 


L DUE 

21.88 

d.*5 





QUERY CUSTOMER RECORDS: N P FLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2500 5 01 


SERVICE 

ADDRESS 






CUSTOMER NAME 





225 


TENNANT 

AVE 





HOUSE OF FABRI+-- - - 


— 

~ - 

-------- 


---------- 


— 

------ 

- - - - - 

- 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME,/ADD 

1 

DEF 

IN 

1 



0 


0 


0 


HOUSE OF FA.BRI 

1 

DEF 

IN 

1 

02/07/95 


3483 


2 

N 

2 7 



1 

DEF 

IN 

1 

01/11/95 


3481 


2 

N 

3 6 


225 TENNA 

1 

DEF 

IN 

1 

12/06/94 


3479 


1 

N 

25 



1 

DEF 

IN 

1 

11/11/94 


3478 


2 


29 



1 

DEF 

IN 

1 

10/13/94 


3476 


2 


36 



1 

DEF 

IN 

1 

09/07/94 


3474 


2 


27 

LTY K 

PROPERTY ID 

1 

DEF 

IN 

1 

08711/94 


3472 


1 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 


3471 


2 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 


3469 


2 


3 0 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 


3467 


2 


34 

L DUF 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 


3465 


1 


28 

0.0( 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 


3464 


2 


28 


8 C 6-10 




PRESS ESCAPE 

TO 

EXIT DISPLAY"’-” 

1\ 

m 


9 C 11-> 

■ 

i- - -— 

.. 

„ „ 

„ „ „ 

........... 

n» 





- - — 

■ 

device pf 

basic 


inode 

S 13 9 

18 

COMMAND 

file 


HELP 


EXIT 

control keys 

config 

keys 

CM 


LINE 

transfer 









12:31 

CAPS 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUS TOMER NUMB ER 250060 3 
CUSTOMER NAME 


SERVICE ADDRESS 

235 TENNANT STATION 


SO VALLEY CIVI + - ------------+ 



•SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

1.446 

7 

N 

27 


SO VALLEY CIVI 

1 

DEF 

IN 

1 

02/07/95 

1439 

3 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

14.3 6 

3 

N 

.36 


235 TENNA 

1 

DEF 

IN 

1 

12/06/94 

1.433 

3 

N 

25 



1 

DEF 

IN 

1 

11/11/94 

1430 

4 


29 



1 

DEF 

IN 

1 

10/13/94 

1426 

5 


36 



1 

DEF 

IN 

1 

09/07/94 

1421 

3 


27 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

1418 

8 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

1410 

4 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

1406 

4 


30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

1402 

4 


34 

L DUE 

1. DEF IN 

1 

DEF 

IN¬ 

1 

04/07/94 

1398 

3 


28 

41.45 

3 IN 1 - 5 

1 

DEF 

IN 

1 

03/10/94 

.1395 

4 


28 


4 IN 6-10 

5 I 11-30 . 




PRESS ESCAPE 

TO EXIT DISPLAY “ 

55 


Iff) ' 











QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY . 

CUSTOMER NUMBER 2500702 SERVICE ADDRESS 

CUSTOMER NAME TENNANT STA BLD B-l 

METROPOLITAN L+.-.-.+ 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

917 

19 

N 

27 


METROPOLITAN L 

1 

DEF 

IN 

1 

02/07/95 

898 

20 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

878 

24 

N 

36 ! 


TENNA 

1 

DEF 

IN 

1 

12/06/94 

854 

16 

N 

25 


MORGAN HILL CA 

1 

DEF 

IN 

1 

11/11/94 

838 

20 


29 1 


95037 

1 

DEF 

IN 

1 

10/13/94 

818 

25 


36 



1 

DEF 

IN 

1 

09/07/94 

793 

14 


27 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

779 

19 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

760 

14 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

746 

14 


30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

732 

17 


34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

715 

14 


28 

00.30 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

701 _ 

12 


28 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY^ 

w 


lift 

0.5? 


+-+ 


device pf basic 

control keys config 

modes 

keys 

139 18 

CN 

12:31 

COMMAND 

LINE 

CAPS 

file HELP 

transfer 

EXIT 

QUERY CUSTOMER RECORDS: N 

P F 

L B H S 

M C G 

W T END 



DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2500802 


SERVICE 

ADDRESS 




CUSTOMER NAME 







TENNANT STA 

BLD B-2 



METROPLITAN LI+- 


. _ . _ 



— 






1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

! DAY 


OWNER NAME /ADD 

1 

DEF 

IN 

1 

03/06/95 


1 

62 N 

27 


METROPLITAN LI 

1 

DEF 

IN 

1 

02/07/95 


9939 

48 N 

27 



1 

DEF 

IN 

1 

01/11/95 


9891 

60 N 

36 


TENNA 

1 

DEF 

IN 

1 

12/06/94 


9831 

41 N 

25 



1 

DEF 

IN 

1 

11/11/94 


9790 

57 

29 



1 

DEF 

IN 

1 

10/13/94 


9733 

74 

36 



1 

DEF 

IN 

1 

09/07/94 


9659 

51 

27 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 


9608 

67 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 


9541 

71 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 


9470 

69 

30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 


9401 

68 

34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 


9333 

53 

28 

68.30 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 


9280 _ 

5J. 

28 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO 

EXIT DISPLAY 

771 ~ 

iff) 


+.-.+ 







QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 2500902 SERVICE ADDRESS 

CUSTOMER NAME TENNANT STA BLD C-D 

METROPOLITAN L +- -- -- -- -- -- -- -.---- - - - - - - - + 



1 SERVICE 

METER 

DATE 

READING 

USED ESTIMATE DAY j 


OWNER NAME/ADD 

! 1 

DEF 

IN 

1 

03/06/95 


1886 

30 

N 

27 


METROPOLITAN L 

1 

DEF 

IN 

1 

02/07/95 


1856 

30 

N 

27 



1 

DEF 

IN 

1 

01/11/95 


1826 

37 

N 

3 6 


TENNA 

1 

DEF 

IN¬ 

1 

12/06/94 


1789 

27 

N 

25 



1 

DEF 

IN 

1 

11/11/94 


1762 

30 


29 



1 

DEF 

IN 

1 

10/13/94 


1732 

37 


36 



1 

DEF 

IN¬ 

1 

09/07/94 


1695 

27 


27 

LTY 1 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 


1668 

30 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 


1638 

25 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 


1613 

26 


3 0 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 


1587 

36 


34 

L DOT 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 


1551 

37 


28 

76.51 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

TO 

1514 

36 


28 

1.05 

H 

8 C 6-10 

9 C 11-> 

- 

h- 



PRES 

IS ESCAPE 

EXIT DISPLAY 


3 nr) 

device pf 

basic 


modes 141 

18 

COMMAND 

file 

HELP 

EXIT 

control keys 

config 

keys 

CN 


LINE 

transfer 









12:33 

CAPS 






QUERY CUSTOMER RECORDS: N PFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2501002 SERVICE ADDRESS 


CUSTOMER NAME 






TENNANT STA 

BLD E 



METROPOLITAN L+- 


■ - - - 

— 


---- 

--- 

----- + 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

1928 

4 N 

27 


METROPOLITAN L 

1 

DEF 

IN 

1 

02/07/95 

1924 

4 N 

27 



1 

DEF 

IN 

1 

01/11/95 

1920 

3 N 

36 


TENNA 

1 

DEF 

IN 

1 

12/06/94 

1917 

3 N 

25 



1 

DEF 

IN 

1 

11/11/94 

1914 

13 

29 



1 

DEF 

IN 

1 

10/13/94 

1901 

4 

36 



1 

DEF 

IN 

1 

09/07/94 

1897 

3 

27 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

1894 

3 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

1891 

3 ' 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

1888 

4 

30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

1884 

10 

34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

1874 

5 

28 

28.50 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

1869 

12 

28 

o.\i 

8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAT- 

if 

3*?" 

+----- 


— 

— 


-------- - - - ------ 








QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 2501100 


SERVICE ADDRESS 


CUSTOMER NAME 
SAFEWAY STORES- 


212 

TENNANT 

STATION 


1 SERVICE METER DATE READING USED ESTIMATE DAY 

OWNER NAME/ADD 

1 DEF IN 

1 11/15/94 

14511 

0 N 

4 

SAFEWAY STORES 

1 DEF IN 

1 11/11/94 

14511 

0 

29 


1 DEF IN 

1 10/13/94 

14511 

1 

36 

212 TENNA 

1 DEF IN 

1 09/07/94 

14510 

0 

27 


1 DEF IN 

1 08/11/94 

14510. 

0 

34 


1 DEF IN 

1 07/08/94 

14541 

31 

28 


1 DEF IN 

1 06/10/94 

14510 

1 

30 

PROPERTY ID 

1 DEF IN 

1 05/11/94 

14509 

3 

34 

SOC SECURITY # 

1 DEF IN 

1 04/07/94 

14506 

67 

28 

CA DRIVERS LIC 

1 DEF IN 

1 03/10/94 

14439 

233 

28 

SERVICE 

1 DEF IN 

1 02/10/94 

14206 

195 

28 

1 DEF IN 

1 DEF IN 

1 01/13/94 

14011 

254 

35 

7 C 1-5 

1 DEF IN 

1 12/09/93 

13757 

176 

28 

8 C 6-10 

9 C ll-> 


PRESS ESCAPE TO 

EXIT DISPLAY— 

3>(o°) 

device pf 

basic 

modes 141 18 

COMMAND 

file HELP 

control keys 

config 

keys CN 

LINE 

transfer 


QUERY CUSTOMER RECORDS: N 

12:34 

P F L B H ! 

CAPS 

S M C G W T END 


DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 2501201 
CUSTOMER NAME 

LONGS'S DRUG S+. 

SERVICE 

301 

ADDRESS 

TENNANT 

AV 




| SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

3720 

1 

N 

27 

LONGS'S DRUG S 

1 

DEF 

IN 

1 

02/07/95 

3719 

0 

N 

27 


1 

DEF 

IN 

1 

01/11/95 

3719 

1 

N 

36 

3 01 TENNA 

1 

DEF 

IN 

1 

12/06/94 

3718 

1 

N 

25 


1 

DEF 

IN 

1 

11/11/94 

3717 

0 


29 


1 

DEF 

IN 

1 

10/13/94 

3717 

1 


36 


1 

DEF 

IN 

1 

09/07/94 

3716 

1 


27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

3715 

6 


34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

3709 

14 


28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

3695 

17 


30 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

3678 

20 


34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

3658 

15 


28 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

3643 

19 


28 

8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY”" 

% 


IV) 


LTY N 


L DUE 

0.00 

2.40 


EXIT 


LTY N 


L DUE 

0.00 

OTS 


+ 








QUERY CUSTOMER RECORDS: N P F L B H S M C G W T ENID 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2501300 SERVICE ADDRESS 

CUSTOMER NAMES 2 66 TENNANT STATION 

BANK OF THE WE 

OWNER NAME/ADD 
BANK OF THE WE 

266 TENNA 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C 11-> 


device pf basic 

control keys confi.g 

modes 

keys 

141 18 

CN 

12:35 

COMMAND file HELP 

LINE transfer 

CAPS 

EXIT 

QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

P F 

L B H 

S M C G W T END 


CUSTOMER NUMBER 2501703 
CUSTOMER NAME 


SERVICE 

201 

ADDRESS 

TENNANT STATION 



MOUNTAIN MIKES +-----------..- - + 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

02/07/95 

765 

12 

N 

27 


MOUNTAIN MIKES 

1 

DEF 

IN 

1 

753 

14 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

739 

15 

N 

36 


201 TENNA 

1 

DEF 

IN 

1 

12/06/94 

724 

13 

N 

25 



1 

DEF 

IN 

1 

11/11/94 

711 

13 


29 



1 

DEF 

IN 

1 

10/13/94 

698 

15 


36 



1 

DEF 

IN 

1 

09/07/94 

683 

11 


27 

LTY K 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

672 

14 


34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

658 

13 


£& © 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

645 

11 


30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

634 

14 


34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

620 

13 


28 

31.80 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

607 

.1-9- 


28 


8 C 6-10 

9 e ii-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

m 


IV) 



SERVICE 

MITER 

DATE 

READING USED 

ESTIMATE DAY 1 


1 

DEF 

IN 

1 

03/06/95 

9 08 

20 

N 27 


1 

DEF 

IN 

1 

02/07/95 

888 

10 

N 27 


1 

DEF' 

IN¬ 

1 

01/11/95 

878 

6 

N 36 


1 

DEF 

IN 

1 

12/06/94 

872 

3 

N 25 


1 

DEF 

IN 

1 

11/11/94 

869 

6 

29 


1 

D.EF 

IN 

1 

10/13/94 

863 

19 

3 6 


1 

DEF 

IN 

1 

09/07/94 

844 

18 

27 

LTY I 

1 

DEF 

IN 

1 

08/11/94 

826 

6 

34 

ARE 

1 

DEF 

IN- 

1 

07/08/94 

820 

5 

28 


1 

DEF 

IN¬ 

1 

■06/10/94 

815 

2 

30 


1 

DEF 

IN 

1 

05/11/94 

813 

12 

34 

L DU* 

1 

DEF 

IN 

1 

04/07/94 

801 

0 

28 

0.0 

1 

DEF 

IN 

1 

03/10/94 

801 

11 

28 

030 




PRESS ESCAPE 

TO EXIT DISPLAY" 

l«5 

M°} 




QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 2501801 SERVICE ADDRESS 

CUSTOMER NAME 218 TENNANT STATION 


DELIAS CLEANER+- 




— 




- - • 


f 


SERVICE 

METER 

DATE 

READING 

USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 

03/06/95 


2587 


53 

N 

27 


DELIAS CLEANER 

1 DEF 

IN 

1 

02/07/95 


2534 


55 

N 

27 



1 DEF 

IN 

1 

01/11/95 


2479 


70 

N 

36 


218 TENNA 

1 DEF 

IN 

1 

12/06/94 


2409 


43 

N 

25 



1 DEF 

IN 

1 

11/11/94 


2366 


58 


29 



1 DEF 

IN 

1 

10/13/94 


2308 


74 


36 



1 DEF 

IN 

1 

09/07/94 


2234 


51 


27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/11/94 


2183 


64 


34 

APE 

SOC SECURITY # 

1 DEF 

IN 

1 

07/08/94 


2119 


55 


28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/10/94 


2064 


62 


30 


SERVICE 

1 DEF 

IN 

1 

05/11/94 


2002 


78 


34 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/07/94 


1924 


60 


28 

0.00 

7 C 1-5 

1 DEF 

IN 

1 

03/10/94 


1864 


56 


28 


8 C 6-10 

9 C ll-> 



PRESS ESCAPE 

TO 

EXIT DISPLAT" 

11J 


3*7 

2. co 

device pf 

basic 


modes 141 

18 

COMMAND file 

HELP 

EXIT 

control keys 

config 

keys CN 


LINE 

transfer 








12:35 

CAPS 






QUERY CUSTOMER RECORDS: 

N 

P F L B H ! 

BMC 

G W 

T END 



DISPLAY NEXT RECORD IN QUERY 










CUSTOMER NUMBER 2502202 


SERVICE 

ADDRESS 






CUSTOMER NAME 




406 


TENNANT STA , 





MT?TDODr\T.T r T , 7\TVT T._l 























SERVICE 

METER 

DATE 

READING 

USED 

ESTIMATE DAY 1 


OWNER NAME/ADD 

1 DEF 

IN 

1 



0 


0 


0 


METROPOLITAN L 

1 DEF 

IN 

1 

02/07/95 


6773 


4 

N 

27 



1 DEF 

IN 

1 

01/11/95 


6769 


23 

N 

36 


406 TENNA 

1 DEF 

IN 

1 

12/06/94 


6746 


11 

N 

25 



1 DEF 

IN 

1 

11/11/94 


6735 


11 


29 



1 DEF 

IN 

1 

10/13/94 


6724 


23 


36 



1 DEF 

IN 

1 

09/07/94 


6701 


22 


27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/11/94 


6679 


30 


34 


SOC SECURITY # 

1 DEF 

IN 

1 

07/08/94 


6649 


23 


28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/10/94 


6626 


23 


30 


SERVICE 

1 DEF 

IN 

1 

05/11/94 


6603 


28 


34 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/07/94 


6575 


24 


28 

31.75 

7 C 1-5 

1 DEF 

IN 

1 

03/10/94 

TO 

6551 


22 


28 

0.U 

8 C b - 10 

9 C ll-> 

-t 



PRESS ESCAPE 

EXIT DISPLAY 

ZH 


~wr~ 
.^ 







QUERY CUSTOMER RECORDS: N P F 

DISPLAY NEXT RECORD IN QUERY 


BHSMCGWT END 


CUSTOMER NUMBER 
CUSTOMER NAME 
METROPLITAN LI+- 


2502302 


SERVICE 


ADDRESS 

TENNANT 


STATION 


•LAND #2 



! SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

0 

0 

0 


METROPLITAN LI 

1 

DEF 

IN 

1 02/07/95 

49865 

0 N 

2 7 



1 

DEF 

IN 

1 Ol/H/95 

49865 

0 N 

36 


TENNA 

1 

DEF 

IN 

1 12/06/94 

49865 

0 N 

25 



1 

DEF 

IN 

1 11/11/94 

49865 

0 

29 



1 

DEF 

IN 

1 10/13/94 

49865 

0 

36 



1 

DEF 

IN¬ 

1 09/07/94 

49865 

0 

27 

LTY B 

PROPERTY ID 

1 

DEF 

IN 

1 08/11/94 

49865 

0 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 07/08/94 

49865 

0 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 06/10/94 

49865 

0 

30 


SERVICE 

1 

DEF 

IN 

1 05/11/94 

49865 

0 

34 

L DOT 

1 DEF IN 

1 

DEF 

IN¬ 

1 04/07/94 

49865 

0 

28 

71.71 

13 L 1-5 

1 

DEF 

IN 

1 03/10/94 

49865 

0 

28 


14 L 6-10 

15 L 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY"" 

V 

'O 



device 

control 


pf 

keys 


basic 
config 


modes 

keys 


141 

CN 


18 


12:36 


COMMAND 

LINE 

CAPS 


file 

transfer 


HELP 


EXIT 


QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


F L B 


M C G W T END 


CUSTOMER NUMBER 2503701 


SERVICE ADDRESS 


CUSTOMER NAME 





243 

TENNANT STATION 




SOUTH COUNTY A+-- 

— 



. ... - *•> <» ■ 

- -.- - - - - ---- 

— 


-- -- 

*• 


I" SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

351 

3 

N 

27 


SOUTH COUNTY A 

1 

DEF 

IN 

1 

02/07/95 

348 

3 

N 

27 



1 

DEF 

IN 

1 

01/11/95. 

12/06/94 

345 

5 

N 

36 


243 TENNA 

1 

DEF 

IN 

1 

340 

2 

N 

25 



1 

DEF 

IN 

1 

11/11/94 

338 

3 


29 



1 

DEF 

IN 

1 

10/13/94 

335 

3 


36 



1 

DEF 

IN 

1 

09/07/94 

332 

3 


2 7 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

329 

3 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

326 

1 . 


7 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

07/01/94 

325 

0 

N 

0 


SERVICE 

1 

DEF 

IN 

1 

07/01/94 

325 

0 

N 

0 

L DUE 

1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 




"ojo *? 







QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 
CUSTOMER NAME 
CINEMA CAL +• 


OWNER NAME/ADD 
CINEMA CAL 


750 


TENNA 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C ll-> 


2504102 


FLBHSMCGWT, END 


SERVICE ADDRESS 





750 

TENNANT AV 




SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

1 DEF 

IN 

1 

03/06/95 

4857 

35 

N 

27 

1 DEF 

IN 

1 

02/07/95 

4822 

35 

N 

27 

1 DEF 

IN 

1 

01/11/95 

4787 

52 

N 

36 

1 DEF 

IN 

1 

12/06/94 

4735 

46 

N 

25 

1 DEF 

IN 

1 

11/11/94 

4689 

29 


29 

1 DEF 

IN 

1 

10/13/94 

4660 

35 


36 

1 DEF 

IN 

1 

09/07/94 

4625 

45 


27 

1 DEF 

IN 

1 

08/11/94 

4580 

74 


34 

1 DEF 

IN 

1 

07/08/94 

4506 

59 


28 

1 DEF 

IN 

1 

06/10/94 

4447 

40 


30 

1 DEF 

IN 

1 

05/11/94 

4407 

30 


34 

1 DEF 

IN 

1 

04/07/94 

4377 

30 


28 

1 DEF 

IN 

1 

03/10/94 

4347 

40 


28 


PRESS ESCAPE TO EXIT DISPLAY" 


55o 38 s ) 


LTY N 


L DUE 
99.83 



device 

control 


Pf 

keys 


basic 
config 


modes 

keys 


141 
CN 

12:36 


18 


COMMAND 

LINE 

CAPS 


file 

transfer 


HELP 


EXIT 


QUERY CUSTOMER RECORDS: N P F L B H S 

DISPLAY NEXT RECORD IN QUERY 


M C G W T END 


CUSTOMER NUMBER 
CUSTOMER NAME 
METROPOLITAN L+- 


2504204 


SERVICE ADDRESS 

TENNANT-BOWL ALLEY 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 


0 

0 


0 


METTOPOLITAN L 

1 

DEF 

IN 

1 

02/07/95 

8351 

166 

N 

27 



i 

DEF 

IN 

1 

01/11/95 

8185 

199 

N 

36 


TENNA 

i 

DEF 

IN 

1 

12/06/94 

7986 

142 

N 

25 



i 

DEF 

IN 

1 

11/11/94 

7844 

168 


29 



i 

DEF 

IN 

1 

10/13/94 

7676 

208 


36 



i 

DEF 

IN 

1 

09/07/94 

7468 

143 


27 

LTY N 

PROPERTY ID 

i 

DEF 

IN 

1 

08/11/94 

7325 

185 


34 


SOC SECURITY # 

l 

DEF 

IN 

1 

07/08/94 

7140 

136 


28 


CA DRIVERS LIC 

l 

DEF 

IN 

1 

06/10/94 

7004 

148 


30 


SERVICE 

i 

DEF 

IN 

1 

05/11/94 

6856 

178 


34 

L DUE 

1 DEF IN 

l 

DEF 

IN 

1 

04/07/94 

6678 

160 


• 28 

42.68 

7 C 1-5 

i 

DEF 

IN 

1 

03/10/94 

6518_ 

— 14J 


28 


8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 

Mo 


UTL 

9 C ll-> 















QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2504500 


SERVICE 

ADDRESS 





CUSTOMER NAME 





500 


TENNANT AV - 

LANDSCAPE 



S.V. NAT' L BAN+-- 


- - - 

— 

--- 

— 

— --- 

-- 


■ ™ - ~ ~* 4 * 


I SERVICE 

METER 

DATE 

READING irSED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 


1165 

6 N 


27 


S.V. NAT'L BAN 

1 

DEF 

IN 

1 

02/07/95 


1159 

7 N 


2 7 



1 

DEF 

IN 

1 

01/11/95 


1152 

6 N 


36 


500 TENNA 

1 

DEF 

IN 

1 

12/06/94 


1146 

6 N 


25 



1 

DEF 

IN 

1 

11/11/94 


1140 

8 


29 



1 

DEF 

IN 

1 

10/13/94 


1132 

9 


3 6 



1 

DEF 

IN 

1 

09/07/94 


1123 

7 


27 

LTY K 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 


1116 

9 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 


1107 

7 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10./94 


1100 

9 


3 0 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 


1091 

10 


34 

L DUF 

1 DBF IN 

1 

DEF 

IN 

1 

04/07/94 


.1081 

9 


28 

0.01 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 


1072 

9 


28 

o> 

8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO 

EXIT DISPLAY 

102 . 

3S7 

•4* 



- - - - - 


■ - - - 

- - - - - --- - - - 



•-+ 


device 

control 


pf 

keys 


basic 
conf ig 


modes 

keys 


141 
CN 

12:37 


18 


COMMAND 

LINE 

CAPS 


file 

transfer 


HELP 


EXIT 


QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


L B H S M C G W 


END 


CUSTOMER NUMBER 
CUSTOMER NAME 
METROPOLITAN L+- 


2504601 


SERVICE 


ADDRESS 

TENNANT 


STATION-LAND #1 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 1 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

13126 

3 

N 

27 1 

METROPOLITAN L 

1 

DEF 

IN 

1 

02/07/95 

13123 

0 

N 

2 7 , 


1 

DEF 

IN 

1 

01/11/95 

12/06/94 

13123 

7 

N 

3 6 

TENNA 

1 

DEF 

IN 

1 

13116 

109 

N 

25 


1 

DEF 

IN 

1 

11/11/94 

13007 

248 


29 


1 

DEF 

IN 

1 

10/13/94 

1275.9 

244 


3 6 


1 

DEF 

IN 

1 

09/07/94 

12515 

226 


27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

12289 

229 


34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

12060 

424 


28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

11636 

195 


3 0 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

11441 

362 


34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

11079 

14 


28 

13 L 1-5 

1 

DEF 

IN 

1 

03/10/94 

11065 

15. 


28 

14 L 6-10 

15 L 11 -> 




PRESS ESCAPE 

TO' EXIT DISPLAY 

ZOllt> 


jm- 

.. 3A h... 1 


i-- 

• - - - - 


» - ~ - 


- - - - - - - - - - - - - - ~ - 


- 



LTY N 


L DUE 
8.15 







QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2505202 SERVICE ADDRESS 

CUSTOMER NAME 850 TENNANT STATION 


GET FIT FITNES- 


--- 



— 



-- - 


4- 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 

03/06/95 


1091 

18 

N 

27 


GET FIT FITNES 

1 DEF 

IN 

1 

02/07/95 


1073 

17 

N 

27 



1 DEF 

IN 

1 

01/11/95 


1056 

18 

N 

36 


850 TENNA 

1 DEF 

IN 

1 

12/06/94 


1038 

14 

N 

25 



1 DEF 

IN 

1 

11/11/94 


1024 

17 


29 



1 DEF 

IN 

1 

10/13/94 


1007 

22 


36 


MICHAEL & RENA 

1 DEF 

IN 

1 

09/07/94 


985 

15 


27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/11/94 


970 

20 


34 


SOC SECURITY # 

1 DEF 

IN 

1 

07/08/94 


950 

13 


28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/10/94 


937 

16 


30 


SERVICE 

1 DEF 

IN 

1 

05/11/94 


921 

19 


34 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/07/94 


902 

23 


28 

37.20 

7 C 1-5 

1 DEF 

IN 

1 

03/10/94 


879 

22 


28 


8 C 6-10 

9 C ll-> 



PRESS ESCAPE 

TO 

EXIT DISPLAY” 

zM 


3*1 

<U<> 

device pf 

basic 


modes 141 

18 

COMMAND file 

HELP 

EXIT 

control keys 

config 

keys CN 


LINE transfer 








12:38 

CAPS 





QUERY CUSTOMER RECORDS: 

N 

P F L B H ! 

3 M C G W 

T END 



DISPLAY NEXT RECORD IN QUERY 









CUSTOMER NUMBER 2506200 


SERVICE 

ADDRESS 





CUSTOMER NAME 




890 


TENNANT STATION 




CntPTP TM?T? CiTT r*. 1 










OXT-UiJLii JLXJ 











SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 1 


OWNER NAME/ADD 

1 DEF 

IN 

1 

03/06/95 


386 

5 

N 

27 


SPEE DEE OIL C 

1 DEF 

IN 

1 

02/07/95 


381 

20 

N 

27 



1 DEF 

IN 

1 

01/11/95 


361 

24 

N 

36 


890 TENNA 

1 DEF 

IN 

1 

12/06/94 


337 

13 

N 

25 



1 DEF 

IN 

1 

11/11/94 


324 

26 


29 



1 DEF 

IN 

1 

10/13/94 


298 

16 


36 



1 DEF 

IN 

1 

09/07/94 


282 

5 


27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/11/94 


277 

6 


34 

APE 

SOC SECURITY # 

1 DEF 

IN 

1 

07/08/94 


271 

5 


28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/10/94 


266 

5 


30 


SERVICE 

1 DEF 

IN 

1 

05/11/94 


261 

8 


34 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/07/94 


253 

5 


28 

22.30 

7 C 1-5 

1 DEF 

IN 

1 

03/10/94 


248 

5 


28 


8 C 6-10 

9 C ll-> 

•4 



PRESS ESCAPE 

TO 

EXIT DISPLAY" 

/4> ' 

-4 








QUERY CUSTOMER RECORDS: N P FLBHSMCG W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0722900 SERVICE ADDRESS 


CUSTOMER NAME 





451 

VINEYARD TOWN 

CTR WY 



NOB HILL FOODS- 

i- -- 

--- 

— 



— ----- - - --- 

-- - - _ 

------- 



i SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

12351 

1.98 N 

29 


NOB HILL FOODS! 

1 

DEF 

IN 

1 

01/23/95 

12153 

238 N 

35 



1 

DEF 

IN 

1 

12/19/94 

11915 

183 N 

28 


FILE #22 

1 

DEF 

IN 

1. 

11/21/94 

11732 

176 N 

28 


GILROY, CA 

1 

DEF 

IN 

1 

10/24/94 

11556 

165 

2 8 


.9 502 0 

1. 

DEF 

IN 

1 

09/26/94 

11391 

153 

34 


200 E. 10TH 

1 

DEF 

IN 

1 

08/23/94 

1123 8 

105 

28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

11133 

172 

3 6 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

10961 

119 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

10842 

114 

28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

10728 

129 

35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

105.99 

95 

27 

42.15 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

10504 

102 _ 

2 8 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

(949 





— 

— 

-- 

...... _ _ 

-.-.- 

» - - «• ~ - -f 


device pf basic modes 141 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

12:43 CAPS 


QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0723000 SERVICE.ADDRESS 


CUSTOMER NAME 





101 

VINEYARD TOWN CTR WY 



BANK OF AMERIC+-- - - 

— 

. - _ 


--- • 

... 



b 


1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

| 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

5725 

7 N 

29 


BANK OF AMERIC 

1 

DEF 

IN 

1 

01/23/95 

5718 

7 N 

35 



1 

DEF 

IN 

1 

12/19/94 

5711 

6 ' N 

28 


101 VINEY 

.1 

DEF 

IN 

1 

11/21/94 

5705 

5 Y 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

5700 

5 

28 


95037 

1 

DEF 

IN 

1 

09/26/94 

5695 

9 

34 



1 

DEF 

IN 

1 

08/23/94 

5686 

12 

28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

5674 

9 

36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

5665 

95 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

5570 

118 

28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

5452 

66 

35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

5386 

7 

27 

34.25 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

5379 

EL 

28 


8 C 6-10 
.9 C 11- > 




PRESS ESCAPE 

TO EXIT DISPLAY" 


> 9 * 

,>-#95 



QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 0723100 SERVICE ADDRESS 

CUSTOMER NAME 2 01 VINEYARD TOWN CTR WY 

JAMES C. HENLE+... 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

9117 

52 

N 

29 


MCDONALD'S 

1 

DEF 

IN 

1 

01/23/95 

9065 

88 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

8977 

41 

N 

28 


201 VINEY 

1 

DEF 

IN 

1 

11/21/94 

8936 

50 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

8886 

66 


28 


95037 

1 

DEF 

IN 

1 

09/26/94 

8820 

98 


34 



1 

DEF 

IN 

1 

08/23/94 

8722 

86 


28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

8636 

111 


36 


SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

8525 

80 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

8445 

81 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

8364 

105 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

8259 

76 


27 

55.41 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

8183 _ 

75 


28 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

t00$ 





+-T + 


device pf basic modes 141 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

12:43 CAPS 

QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0723200 SERVICE ADDRESS 


CUSTOMER NAME VINEYARD TWN CTR WY LANDS CAP 

KENT FAMILY TR+-'..+ 



1- SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

44572 

13 

N 

29 


KENT FAMILY TR 

1 

DEF 

IN 

1 

01/23/95 

44559 

19 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

44540 

12 

N 

28 


15335 CALLE 

1 

DEF 

IN 

1 

11/21/94 

44528 

303 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

44225 

329 


28 


95037 

1 

DEF 

IN 

1 

09/26/94 

43896 

913 


34 



1 

DEF 

IN 

1 

08/23/94 

42983 

728 


28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

42255 

902 


36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

41353 

556 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

40797 

357 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

40440 

485 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

39955 

196 


27 

29.10 

13 L 1-5 

1 

DEF 

IN 

1 

02/22/94 

39759 

--as 


28 


14 L 6-10 




PRESS ESCAPE 

TO EXIT DISPEEy 




12 * 37^ 

15 L ll-> 











+ 


+ 







QUERY CUSTOMER RECORDS:: N P F L B II S M C 6 W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBEI 

l 0723400 


SERVICE 

ADDRESS 




CUSTOMER NAME 





401 


VINEYARD TWN 

CTR WY 



PAYLESS DRUGS + ---- 


— 



— 

---------- . - - 

------- 


i- 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/.ADD 

1 

DEF 

IN 

1 

02/21/95 


4009 

12 N 

29 


PAYLESS DRUGS 

1 

DEF 

IN 

1 

01/23/95 


3997 

12 N 

35 



1 

DEF 

IN 

1 

12/19/94 


3985 

13 N 

2 8 


401 VINEY 

1 

DEF 

IN 

1 

11/21/94 


3972 

15 N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 


3957 

21 

28 


95037 

1 

DEF 

IN 

1 

09/26/94 


3936 

33 

34 



1 

DEF 

IN 

1 

08/23/94 


3903 

35 

28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 


3868 

57 

3 6 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 


3811 

57 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 


3754 

37 

28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 


3717 

64 

35 

L DtJF 

1 DBF IN 

1 

DEF 

IN 

1 

03/21/94 


3653 

14 

27 

66.7C 

7 C 1-5 

1 

DEF' 

IN 

1 

02/22/94 


3639 

3 

28 


8 C 6-10 




PRESS ESCAPE 

TO 

EXIT DISPLAY 



fT -- 

9 C 11-> 








2>T 9 

392 

e> • 96 

device pf 

basic 


modes 141 

18 

COMMAND file HELP 

EXIT 


control keys config keys CN LINE transfer 

12:44 CAPS 


QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0723600 SERVICE ADDRESS 


CUSTOMER NAME 
KENT TRUST 

H .. . . 

„ _ „„ _ . 

. ~ _ 


411 

VINEYARD TWN 

CTR WY 



OWNER NAME/ADD 

• SERVICE 
1 DEF 

METER 
IN 1 

DATE 

02/21/95 

READING USED 

966 

ESTIMATE DAY 
60 N 29 


KENT TRUST 

1 

DEF 

IN 

1 

01/23/95 

9 06 

84 N 

35 



1 

DEF 

IN 

1 

12/19/94 

822 

91 N 

28 


15335 CALLE 

1 

DEF 

IN 

1 

11/21/94 

731 

60 N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

671 

48 

28 


95037 

1 

DEF 

IN 

1 

09/26/94 

623 

77 

34 



1 

DEF 

IN 

1 

08/23/94 

546 

148 

28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

398 

114 

3 6 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

284 

83 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

201 

44 

28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

157 

49 

35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

108 

42 

27 

29.90 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

66 

45„ 

2 8 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY"""" 


99 ?^ 1 

£-*t 

^ .—■iff' 








QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 
CUSTOMER NAME 
KENT TRUST - S + - 


0723700 


SERVICE ADDRESS 

419 VINEYARD TWN CTR WY 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

136 

19 

N 

29 


KENT TRUST - S 

1 

DEF 

IN 

1 

01/23/95 

117 

35 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

82 

20 

N 

28 


15335 CALLE 

1 

DEF 

IN 

1 

11/21/94 

62 

10 

N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

52 

3 


28 


95037 

1 

DEF 

IN 

1 

09/26/94 

49 

4 


34 



1 

DEF 

IN 

1 

08/23/94 

45 

3 


28 1 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

42 

3 


36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

39 

5 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

34 

8 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

26 

11 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

15 

7 


27 

60.20 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

8 

5 


28 


8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 





9 C ll-> 

H 







n 3 




device pf basic modes 141 18 COMMAND file HELP EXIT 


control keys 

config 

keys CN 

LINE 

transfer 








12:47 

CAPS 





QUERY CUSTOMER RECORDS: 

N 

P 

F L B H 

SMC 

G W 

T END 



DISPLAY NEXT RECORD 

IN QUERY 








CUSTOMER NUMBER 0724800 


SERVICE 

ADDRESS 





CUSTOMER NAME 






VINEYARD TOWN CENTER 



KENT FAMILY TR+---- 









f 


I SERVICE 

METER 

DATE READING 

USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

3095 


69 N 

29 


KENT FAMILY TR 

1 

DEF 

IN 

1 

01/23/95 

3026 


86 N 

35 



1 

DEF 

IN 

1 

12/19/94 

2940 


72 N 

28 


STUFT PI i 

1 

DEF 

IN 

1 

11/21/94 

2868 


78 N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 

10/24/94 

2790 


84 

28 


95037 

1 

DEF 

IN 

1 

09/26/94 

2706 


89 

34 


15335 CALLE EN 

1 

DEF 

IN 

1 

08/23/94 

2617 


83 

28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

2534 


96 

36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

2438 


103 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

2335 


84 

28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

2251 


152 

35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

2099 


105 

27 

j 09.75 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

1994 


3.66 _ 

28 

___ 

8 C 6-10 

9 C ll-> 




PRESS ESCAPE TO 

EXIT DISPLAY 

U61' 

$92- 

3- £3^ 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T .END 

DISPLAY NEXT RECORD IN QUERY . 


CUSTOMER NUMBER 0725100 SERVICE ADDRESS 

CUSTOMER NAME 501 VINEYARD TOWN CENTER 

KENT FAMILY TR+- ------ - - - - - - -- -- -- -- -- -- -- - + 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN¬ 

1 

02/21/95 

61 

1 

N 29 


KENT FAMILY TR 

1 

DEF 

IN 

1 

01/23/95 

60 

2 

N 35 

rf 


1 

DEF 

IN¬ 

1 

12/19/94 

58 

0 

N 28 

J 

15335 CALLE 

1 

DEF 

IN 

1 

11/21/94 

58 

1 

N 2 8 

} ^ 

MORGAN HILL, CA 

1 

DEF 

IN 

1 

10/24/.94 

57 

1 

28 

95037 

1 

DEF 

IN 

1 

09/26/94 

56 

2 

34 


1 

DEF 

IN 

1 

08/23/94 

54 

1 

2 8 

LTYl 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

53 

2 

36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1. 

06/20/94 

51 

2 

2 8 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

49 

1 

2 8 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

48 

2 

35 

L DOT 

1 DBF IN 

1 

DEF 

IN 

1 

03/21/94 

46 

2 

27 

11.41 

7 C 1-5 

1 

DEF 

IN 

1 

ryn C 

02/22/94 

o ‘C'O f"* TV 1LJT? 

44 

1 

28 


8 C 6-10 

9 C 11-> 





O CiOCAJ. ii 

TO B.XI I DISPLAY 

; 

- 

£•03 

■ 

device p£ 

basic: 


modes 141 

18 COMMAND file 

HELP 

EXIT 

control keys 

config 

keys 

CN 

LINE transfer 








12:48. CAPS 




QUERY CUSTOMER F 

IE CORDS: 

N 

P F 

L B H S M C G W 

T END 



DISPLAY NEXT RECORD IN QUERY 
CUSTOMER NUMBER 0725200 SERVICE ADDRESS 


CUSTOMER NAME 

D2\pt v t r* nnv dd 





421 

VINEYARD TWN 

CTR WY 

WAREHOUS 

JrjrlL. JL r J. L. KJjHlJS. Jr K. 










r 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

4985 

141 

N 

29 


PACIFIC OAK. PR 

1 

DEF 

IN 

1 

01/23/95 

4844 

177 


35 



i 

DEF 

IN 

1 

1.2/19/9 4 

4667 

155 

N 

28 


153 3 5 CALLE 

i 

DEF 

IN 

1 

11/21/94 

4512 

1.16 

N 

28 


MORGAN HILL, C 

i 

DEF 

IN 

1 

10/24/94 

439 6 

80 


28 


95037 

i 

DEF 

IN 

1 

09/26/94 

4316 

72 


34 



l 

DEF 

IN 

1 

08/23/94 

4244 

88 


28 

LTY N 

PROPERTY ID 

i 

DEF 

IN 

1 

07/26/94 

4156 

84 


36 

APE 

SOC SECURITY # 

i 

DEF 

IN 

1 

06/20/94 

4072 

47 


28 


CA DRIVERS LIC 

i 

DEF 

IN 

1 

05/23/94 

4025 

114 


28 


SERVICE 

i 

DEF 

IN 

1 

04/25/94 

3911 

81 


35 

1. DUE 

1 DEF IN 

i 

DEF 

IN 

1 

03/21/94 

3830 

77 


• 27 

72.60 

7 C 1-5 

i 

DEF 

IN 

1 

02/22/94 

3 753 

73 


O Q 

H O 

■ 

8 C 6-10 

9 C 11-> 




i-’KKSis BaCArri 

TO EXIT DISPLAY 

/3o£_ 

3 O ,/L 

3 '3>2i 











QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 0725300 SERVICE ADDRESS 

CUSTOMER NAME 421 VINEYARD TWN CTR WY SHOE 


PACIFIC OAK PR- 

H-* 


* - - - 




■ ~-- ■ 



V 


1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

315 

20 

N 

29 


PACIFIC OAK PR 

1 

DEF 

IN 

1 

01/23/95 

295 

8 

N 

35 



1 

DEF 

IN 

1 

12/19/94 

287 

7 

N 

28 


15335 CALLE 

1 

DEF 

IN 

1 

11/21/94 

280 

2 

N 

28 


MORGAN HILL, C 

1 

DEF 

IN 

1 

10/24/94 

278 

2 


28 


95037 

1 

DEF 

IN 

1 

09/26/94 

276 

8 


34 



1 

DEF 

IN 

1 

08/23/94 

268 

3 


28 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

265 

7 


36 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

258 

1 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

257 

4 


28 


SERVICE 

1 

DEF 

IN 

1 

04/25/94 

253 

24 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

229 

16 


27 

01.70 

7 C 1-5 

1 

DEF 

IN 

1 

02/22/94 

213 

9 


28 


8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 





9 C 11-> 

-i 







- 

3e>2^ 

O *2-^3 


device pf basic modes 141 18 COMMAND file 

control keys config keys CN LINE transfer 

12:48 CAPS 


HELP 


EXIT 


QUERY CUSTOMER RECORDS: N P F L B H S 

DISPLAY NEXT RECORD IN QUERY 


M C G W 


END 


CUSTOMER NUMBER 
CUSTOMER NAME 
PACIFIC OAK PR+- 


0725400 


SERVICE ADDRESS 

VINEYARD TWN 


CTR 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

■■DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/21/95 

9492 

0 

N 

2 9 

PACIFIC OAK PR 

1 

DEF 

IN 

1 

01/23/95 

9492 

1 

N 

35 


1 

DEF 

IN 

1 

12/19/94 

9491 

60 

N 

28 

15335 CALLE 

1 

DEF 

IN 

1 

11/21/94 

9431 

213 

N 

28 

MORGAN HILL, C 

1 

DEF 

IN 

1 

10/24/94 

9218 

212 


28 

95037 

1 

DEF 

IN 

1 

09/26/94 

9006 

258 


34 


1 

DEF 

IN 

1 

08/23/94 

8748 

206 


28 

PROPERTY ID 

1 

DEF 

IN 

1 

07/26/94 

8542 

252 


36 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/20/94 

8290 

177 


28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/23/94 

8113 

145 


28 

SERVICE 

1 

DEF 

IN 

1 

04/25/94 

7968 

250 


35 

1 DEF IN 

1 

DEF 

IN 

1 

03/21/94 

7718 

63 


27 

13 L 1-5 

1 

DEF 

IN 

1 

02/22/94 

7655 

57 


28 

14 L 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 

! A A- 



15 L ll-> 


LANDSC^P/ 

0\y 


LTY N 
APE 


L DUE 
13.10 

77 * 


+ 


+ 







QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


F L B H S M C G W T END 


CUSTOMER NUMBER 0725500 SERVICE ADDRESS 


CUSTOMER NAME 




428 

VINEYARD TON 

CTR WY 

YOGURT 

PACIFIC OAK PR+- 


— 

---- 

- » --- 

...-- - - - - 

------ 

f- 


SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 02/21/95 

294 

2 0 N 

29 


PACIFIC oak: p:r 

1 

DEF 

IN 

1 01/23/95 

274 

23 N 

35 



1 

DEF 

IN 

1 12/19/94 

251 

23 N 

28 


15335 CALLE 

1 

DEF 

IN 

1 11/21/94 

228 

21 N 

28 


MORGAN HILL, C 

1 

DEF 

IN 

1 10/24/94 

207 

21 

28 


9 5037 

1 

DEF 

IN 

1 09/26/94 

186 

23 

34 



1 

DEB’ 

IN 

1 08/23/94 

163 

20 

28 

LTY I. 

PROPERTY ID 

1 

DEF 

IN 

1 07/26/94 

143 

25 

.3 6 

APE 

SCC SECURITY # 

1 

DEF 

IN 

1 06/20/94 

118 

20 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 05/23/94 

98 

21 

28 


SERVICE 

1 

DEF 

IN ' 

1 04/25/94 

77 

2 6 

35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 03/21/94 

51 

2:0 

27 

99 ..30 

7 C 1-5 

1 

DEF' 

IN 

1 02/22/94 

31 

22 

28 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY * 

2 - ‘ 

3^ 





QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT. END 


CUSTOMER NUMBER 
CUSTOMER NAME 
WILTRON-12C +- 


3100000 


SERVICE ADDRESS 

490 JARVIS DR-LANDSCAPE #A 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

20561 

3 N 

28 


WILTRON-12C 

1 

DEF 

IN 

1 

02/07/95 

20558 

2 N 

27 



1 

DEF 

IN 

1 

01/11/95 

20556 

3 N 

35 


490 JARVI 

1 

DEF 

IN 

1 

12/07/94 

20553 

1 N 

27 



1 

DEF 

IN 

1 

11/10/94 

20552 

111 

27 



1 

DEF 

IN 

1 

10/14/94 

20441 

331 

36 



1 

DEF 

IN 

1 

09/08/94 

20110 

271 

29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

19839 

315 

34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

19524 

215 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

19309 

157 

28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

19152 

177 

36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

18975 

99 

28 

15.10 

13 L 1-5 

1 

DEF 

IN 

1 

03/09/94 

18876 

1 

__28__ 


14 L 6-10 

15 L ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

”7 Til 

2**9 / 

/r‘ 


+ - 

device pf 

control keys 

basic 
config 

modes 

keys 

141 18 

CN 

12:51 

COMMAND file HELP 

LINE transfer 

CAPS 

QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

P F 

L B H 

SMC 

G W T END 

CUSTOMER NUMBER 
CUSTOMER NAME 
WILTRON +- 

3100100 


SERVICE 

675 

ADDRESS 

JARVIS 

DR-#4A GROUNDS 


EXIT 


OWNER NAME/ADD 
WILTRON 


675 


JARVI 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

13 L 1-5 

14 L 6-10 

15 L ll-> 


SERVICE 


DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 


IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 


METER 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 


DATE 

03/07/95 

02/07/95 

01/11/95 

12/07/94 

11/10/94 

10/14/94 

09/08/94 

08/10/94 

07/07/94 

06/09/94 

05/12/94 

04/06/94 

03/09/94 


PRESS ESCAPE 


READING 

13532 

13532 

13525 

13515 

13504 

13315 

12813 

12289 

12052 

11868 

11574 

11420 

11259 

TO EXIT DISPLAY 


USED ESTIMATE DAY 


0 N 


7 N 

10 N 

11 N 
189 
502 
524 
237 
184 
294 
154 
161 

' 7 


_ 2 _ 8 _ 

27 

35 
27 

27 

36 
29 
34 

28 
28 
36 
28 
28 




2 - 2 &0 3^3 


LTY N 


L DUE 
15.15 




41 


+ ■ 








QUERY CUSTOMER RECORDS:: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 3100200 SERVICE ADDRESS 


CUSTOMER NAME 





6 85 

JARVIS 

DR. 


#4B 

WILTRON +- 


— 




- - - - 

----------- 

.... «•---> 4- 


SERVICE 

METER 

DATE 

READING 

USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DBF 

IN 

1 

03/07/95 

21636 


34 N 

28 


WILTRON 

1 

DEF 

IN 

1 

02/07/95 

21602 


32 N 

27 



1 

DEF 

IN 

1 

01/11/95 

21570 


39 N 

35 


685 JARVI 

1 

DEF 

IN 

1 

12/07/94 

21531 


30 N 

27 



1 

DEF 

IN 

1 

11/10/94 

21501 


339 

2 7 



1 

DEF 

IN 

1 

10/14/94 

21162 


621 

3 6 



1 

DEF 

IN 

1 

09/08/94 

20541 


546 

29 

LTY N 

PROPERTY ID 

1 

DEF 

IN¬ 

1 

08/10/94 

19995 


414 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

19581 


273 

2 8 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

19308 


2 75 

28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

19033 


353 

36 

L DUF 

1 DBF IN 

1 

DEF' 

IN 

1 

04/06/94 

18680 


241 

28 

63. If 

13 L 1-5 

1 

DEF 

IN 

1 

03/09/94 

18439 


31 

28 


14 L 6-10 




PRESS ESCAPE 

TC EXIT DISPLAY 

_— --- 


15 L 11-> 








2 2- 2 & 

3 ^ J 

•jjJJsC''-''. 

L . 2 - 












device pf basic modes 141 18 COMMAND file HELP EXIT 


control keys 

config 

keys CK 

LINE 

transfer 







12 :52 

CAPS 





QUERY CUSTOMER RECORDS: 

N 

P F L B H 

SMC 

G W 

T END 



DISPLAY NEXT RECORD 

IN QUERY 







CUSTOMER NUMBER 3100 3 0 0 

SERVICE 

ADDRESS 





CUSTOMER NAME 




490 

JARVIS 

DR 


BLDG #A 

WILTRON-12C +---- 

— 

__ 

-- 


------ 




•SERVICE 

METER DATE READING 

USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 03/07/95 

11479 


80 N 

28 


WILTRON-12C 

1 

DEF 

IN 

1 02/07/95 

11399 


75 N 

27 



1 

DEF 

IN 

1 01/11/95 

11324 


73 N 

35 


49 0 JARVI 

1 

DEF 

IN 

1 12/07/94 

11251 


70 N 

27 



1 

DEF 

IN 

1 11/10/94 

1.1181 


69 

27 



1 

DEF 

IN 

1 10/14/94 

11112 


90 

36 



1 

DEF 

IN 

1 09/08/94 

11022 


6'9 

29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 08/10/94 

10953 


86 

34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 07/07/94 

10867 


60 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 06/09/94 

10807 


59 

28 


SERVICE 

1 

DEF 

IN 

1 05/12/94 

10748 


86 

36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

.1 04/06/94 

10662 


60 

28 

67.00 

7 C 1-5 

1 

DEF 

IN 

1 03/09/94 

10602 


57 

28 


8 C 6-10 




PRESS ESCAPE TO 

EXIT DISPLAY 

-ct"'-""''""”" 

_— 


9 C 11-> 







9? 4 " 

3 9 / 











QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FL BHSMCGWT END 


CUSTOMER NUMBER 3100400 SERVICE ADDRESS 

CUSTOMER NAME 675 JARVIS DR #4A 

WILTRON +.-.-..-.+ 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

2796 

47 N 

28 


WILTRON 

1 

DEF 

IN 

1 

02/07/95 

2 749 

40 N 

27 



1 

DEF 

IN 

1 

01/11/95 

2709 

39 N 

35 


675 JARVI 

1 

DEF 

IN 

1 

12/07/94 

2670 

33 N 

27 



1 

DEF 

IN 

1 

11/10/94 

2637 

28 

27 



1 

DEF 

IN 

1 

10/14/94 

2609 

39 

36 



1 

DEF 

IN 

1 

09/08/94 

2570 

30 

29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

2540 

38 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

2502 

32 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

2470 

35 

28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

2435 

46 

36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

2389 

31 

28 

60.50 

7 C 1-5 

1 

DEF 

IN 

1 

03/09/94 

2358 

27 

28 


8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 




9 C ll-> 

4 







32 / 



device 

control 


Pf 

keys 


basic 
config 


modes 

keys 


141 
CN 

12:52 


18 


COMMAND 

LINE 

CAPS 


file 

transfer 


HELP 


EXIT 


QUERY CUSTOMER RECORDS: N P F . L B H 

DISPLAY NEXT RECORD IN QUERY 


S M C G W T END 


CUSTOMER NUMBER 
CUSTOMER NAME 
WILTRON +- 


OWNER NAME/ADD 
WILTRON 


685 


JARVI 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C ll-> 


3100500 


SERVICE ADDRESS 

685 JARVIS DR #4B 


SERVICE 


METER 


DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 

DEF 


IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 

IN 


1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 


DATE 

03/07/95 

02/07/95 

01/11/95 

12/07/94 

11/10/94 

10/14/94 

09/08/94 

08/10/94 

07/07/94 

06/09/94 

05/12/94 

04/06/94 

03/09/94 


READING USED 
4806 
4758 
4715 
4660 
4614 
4568 
4507 
4459 
4399 
4348 
4306 
4234 
4178 


PRESS ESCAPE TO EXIT DISPLAY 


ESTIMATE DAY 


48 N 
43 N 

55 N 
46 N 
46 
61 
48 
60 
51 
42 
72 

56 
54 


28 

27 

35 
27 

27 

36 
29 
34 

28 
28 
36 
28 
28 


6 


LTY N 


L DUE 
78.20 

7^H4 


+ 


+ 







QUERY CUSTOMER RECORDS: N PPLBHSMC G W T ENID 

DISPLAY NEXT RECORD' IN QUERY . 


CUSTOMER NUMBER 3100701 SERVICE ADDRESS 


CUSTOMER NAME 




49 0 

JARVIS DR #1 





VENTURE CORPQR+- 

...... 



■ - ..— - - -. 



----- + 


I SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN¬ 

1 03/07/95 

14158 

0 

N 

28 


VENTURE CORPSE 

1 

DEF 

IN 

1 02/07/95 

14158 

0 

N 

27 



1 

DEF 

IN¬ 

1 01/11/95 

14158 

0 

N 

3 5 


490 JAlRVI 

1 

DEF 

IN 

1 12/07/94 

14158 

0 

N 

27 



.1 

DEF 

IN 

1 11/10/94 

14158 

0 


27 



1 

DEF 

IN 

1 10/14/94 

14158 

0 


3 6 



1 

DEF 

IN- 

1 09/08/94 

14158 

0 


29' 

LTY 1 

PROPERTY ID 

1 

DEF 

IN¬ 

1 08/10/94 

14158 

0 


34 


SOCI SECURITY # 

1 

DEF 

IN 

1 07/07/94 

14158 

0 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 06/09/94 

14158 

0 


28 


SERVICE 

1 

DEF 

IN 

1 05/12/94 

14158 

0 


36 

L DU 1, 

1 DEF IN 

1 

DEF 

IN 

1 04/06/94 

14158 

0 

N 

28 

26.4 

13 L 1-5 

1 

DEF 

IN 

1 03/09/.94 

14158 

0 


2 8 

_ 

14 L 6-10 




PRESS ESCAPE 

TO EXIT DISMAY 




7> 

15 L 11-> 










4 * ~ •• ~ * 

....... 

. . . 


--- 

_ _ . „ . 




device pf basic 

control keys config 

modes 

keys 

141 18 

CN 

12 :53 

COMMAND 

LINE 

CAPS 

file HELP 

transfer 

EXIT 

QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

P F 

L B H S 

M C G 

W T END 



CUSTOMER NUMBER 3100801 SERVICE ADDRESS 


CUSTOMER NAME 





490 

JARVIS DR #2 



VENTURE CORPOR+- - - - 

. _ _ _ . 


...... 


-- 

..... ....-- 

------- 

f- 


1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

/ 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

16960 

3 N 

28 

/" 

VENTURE CORPOR 

2. 

DEF 

IN 

1 

02/07/95 

16957 

.3 N 

27 

(J * 


1 

DEF 

IN 

1 

01/11/95 

16954 

2 N 

35 


490 JARVI 

1 

DEF 

IN 

1 

12/07/94 

16952 

t nr 

27 

7J / yu / 


1 

DEF 

IN 

1 

11/10/94 

16952 

70 

27 



1 

DEF 

IN 

1 

10/14/94 

16882 

.1.72 

36 



1 

DEF 

IN 

1. 

09/08/94. 

16710 

161 

29 

LTY K 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

16549 

4.2 6 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

.16123 

150 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

15973 

154 

28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

15819 

76 

36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

15743 

10 

■28 

41.58 

13 L 1-5 

1 

DEF 

IN 

1 

03/09/94 

15733 

7 

28 


14 L 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 




15 L 11-> 







/Z- 3 4- 


3 • 3- 



-QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 3100901 SERVICE ADDRESS 

CUSTOMER NAME 490 JARVIS DR #3 

VENTURE CORPOR+...-. 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 


5130 

0 

N 

28 


VENTURE CORPOR 

1 

DEF 

IN 

1 

02/07/95 


5130 

0 

N 

27 



1 

DEF 

IN 

1 

01/11/95 


5130 

0 

N 

35 


490 JARVI 

1 

DEF 

IN 

1 

12/07/94 


5130 

0 

Y 

27 



1 

DEF 

IN 

1 

11/10/94 


5130 

0 


27 



1 

DEF 

IN 

1 

10/14/94 


5130 

0 


36 



1 

DEF 

IN 

1 

09/08/94 


5130 

0 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 


5130 

0 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 


5130 

0 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 


5130 

0 


28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 


5130 

0 


36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 


5130 

0 


28 

0.00 

13 L 1-5 

1 

DEF 

IN 

1 

03/09/94 


5130 

0 


28 


14 L 6-10 




PRESS ESCAPE 

TO 

EXIT DISPLAY 





15 L ll-> 











device pf 

basic 


modes 141 

18 

COMMAND file 


HELP 

EXIT 


control keys 

config 

keys CN 

LINE 

transfer 









12:54 

CAPS 






QUERY CUSTOMER RECORDS: 

N 

P 

F L B H 

SMC 

G W T END 



DISPLAY NEXT RECORD 

IN QUERY 









CUSTOMER NUMBER 3101001 


SERVICE 

ADDRESS 






CUSTOMER NAME 





490 

JARVIS 

DR #4 





VENTURE CORPOR+-- - - 


--- 

— 




_ _ _ _ 

— 


f 


1 SERVICE 

METER 

DATE READING 

USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

27339 


5 

N 

28 


VENTURE CORPOR 

1 

DEF 

IN 

1 

02/07/95 

27334 


5 

N 

27 



1 

DEF 

IN 

1 

01/11/95. 

27329 


2 

N 

35 


49 0 JARVI 

1 

DEF 

IN 

1 

12/07/94 

27327 


1 

N 

27 



1 

DEF 

IN 

1 

11/10/94 

2732 6 


5 


27 



1 

DEF 

IN 

1 

10/14/94 

27321 


15 


36 



1 

DEF 

IN 

1 

09/08/94 

27306 


9 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

27297 

f 

0 


34 


_S,_ 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

27297 


0 


28 

r 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

27297 

' 

0 


28 

SERVICE 

1 

DEF 

IN 

1 

05/12/94 

27297 


0 


36 


L DUE 

1 DEF IN 

1 

DEF 

IN 

l 

04/06/94 

27297 


0 


.28 


0.00 

13 L 1-5 

14 t, fi-i n 

1 

DEF 

IN 

1 

DDT?< 

03/09/94 

2G T?Qr , Z\DE 1 TH 

27297 

I7YTT n TC 

2DT.2\ V 

0 


28 

_ 1 


_„ 

15 L 11 - > 





Do JEjoXL 1 U 




2 ~#°) 








SERVICE ADDRESS 

490 JARVIS DR #5 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/.ADD 

1 

DEF 

IN 

1 

03/07/95 

9502 

62 N 

2 8 

VENTURE CORPOR 

1 

DEF 

IN 

1 

02/07/95 

9440 

55 N 

27 


1 

DEF 

IN 

1 

01/11/95 

9385 

3 81 N 

35 

490 JARVI 

1 

DEF 

IN 

1 

12/07/94 

9004 

522 N 

27 


1 

DEF 

IN 

1 

11/10/94 

8482 

742 

27 


1 

DEF 

IN 

1 

10/14/94 

7740 

1196 

3 6 


1 

DEF 

IN 

1 

09/08/94 

6544 

1243 

29 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

53 01 

1528 

34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

3 773 

1058 

28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

2715 

1032 

28 

SERVICE 

1 

DEF 

IN 

1 

05/12/94 

1683 

1110 

36 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

573 

340 

28 

13 L 1-5 

14 L 6-10 

15 L 11-> 

1 

DEF 

IN 

1 03/09/94 
PRESS ESCAPE 

233 

TO EXIT DISPLAY^ 

35 5 

28 

3$l 


L du: 
0.0 


device 

ontrol 


basic 
config 


modes 

keys 


141 11 

CN 

12:55 


COMMAND 

LINE 

CAPS 


file 

transfer 


HELP 


EXIT 


UERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

ISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 
CUSTOMER NAME 
0 


OWNER NAME 
VENTURE CORP 


3101201 


PROPERTY I 
SOC SECURITY # 
CA DRIVERS 
SERVICE 
1 DEF IN 

13 L 1-5 

14 L 6-10 

15 L 11-> 


SERVICE ADDRESS 

490 JARVIS DR #6 








QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 3101301 SERVICE ADDRESS 

CUSTOMER NAME 490 JARVIS DR #7 

VENTURE CORPOR+... 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 


23477 

0 

N 

28 


VENTURE CORPOR 

1 

DEF 

IN 

1 

02/07/95 


23477 

0 

N 

27 



1 

DEF 

IN 

1 

01/11/95 


23477 

0 

N 

35 


490 JARVI 

1 

DEF 

IN 

1 

12/07/94 


23477 

0 

N 

27 



1 

DEF 

IN 

1 

11/10/94 


23477 

0 


27 



1 

DEF 

IN 

1 

10/14/94 


23477 

0 


36 



1 

DEF 

IN 

1 

09/08/94 


23477 

0 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 


23477 

0 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 


23477 

0 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 


23477 

0 


28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 


23477 

0 


36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 


23477 

0 


28 

0.00 

13 L 1-5 

1 

DEF 

IN 

1 

03/09/94 


23477 

0 


28 


14 L 6-10 




PRESS ESCAPE 

TO 

EXIT DISPLAY 




yr-\ 

15 L ll-> 











9 

device pf basic 


modes 141 

18 

COMMAND file 


HELP 


EXIT 


control keys config keys CN LINE transfer 

12:56 CAPS 


QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


F L B H S 


M C G W T END 


CUSTOMER NUMBER 
CUSTOMER NAME 
WILTRON +- 


3101900 


SERVICE ADDRESS 

490 JARVIS DR-#4A GROUNDS 



f SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

23520 

2 

N 

28 


WILTRON 

1 

DEF 

IN 

1 

02/07/95 

23518 

2 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

23516 

12 

N 

35 


490 JARVI 

1 

DEF 

IN 

1 

12/07/94 

23504 

18 

N 

27 



1 

DEF 

IN 

1 

11/10/94 

23486 

168 


27 



1 

DEF 

IN 

1 

10/14/94 

23318 

479 


36 



1 

DEF 

IN 

1 

09/08/94 

22839 

532 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

22307 

694 


34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

21613 

387 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

21226 

249 


28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

20977 

235 


36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

20742 

119 


28 

10.15 

13 L 1-5 

1 

DEF 

IN 

1 

03/09/94 

20623 

28 


28_ 



14 L 6-10 

15 L 11-> 


PRESS ESCAPE TO EXIT DISPLAY■ 












QUERY CUSTOMER RECORDS i NPFLBHSM C .6 W T END 
DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 3102000 


SERVICE 

ADDRESS 





CUSTOMER NAME 





490 


JARVIS 

DR 


BLDG #B 

WILTRON 



. 


---. ~ 


--------- 

-... _ ------ 

- - - - 

-- 



SERVICE 

METER 

DATE 

READING 

USED ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 


35059 

506 

N 

28 


WILTRON 

1 

DEF 

IN 

1 

02/07/95 


34553 

448 

N 

27 



1 

DEF 

IN 

1 

01/11/95 


34105 

365 

N 

35 


490 JARVI 

1 

DEF 

IN 

1 

12/07/94 


33740 

319 

N 

2 7 



1 

DEF 

IN¬ 

1 

11/10/94 


33421 

3 02 


2 7 



1 

DEF 

IN 

1 

10/14/94 


33119 

3 67 


3 6 



1 

DEF 

IN¬ 

1 

09/08/94 


32752 

317 


29 

LTY 1. 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 


32435 

272 


3 4 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 


32163 

292 


28 


CA DRIVERS LIC 

1 

DEF 1 

IN 

1 

06/09/94 


31871 

313 


28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 


31558 

32 6 


3 6 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 


31232 

196 


28 

67.70 

7 C 1-5 

1 

DEF 

IN 

1 

03/09/94 


31036 

170 


28 


8 C 6-10 




PRESS ESCAPE 

TO 

EXIT DISPLAY - . ^ _ 

--- 


9 C 11-> 








41 ? 3 


3 *3 I 

1- 




QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 
CUSTOMER NAME 
GLASS-TEK INDU+- 


0104702 


SERVICE ADDRESS 
16840 JOLEEN WY 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

6185 

16 

N 

28 


GLASS-TEK INDU 

1 

DEF 

IN 

1 

02/06/95 

6169 

24 

N 

28 



1 

DEF 

IN 

1 

01/09/95 

6145 

13 

N 

35 


16840 JOLEE 

1 

DEF 

IN 

1 

12/05/94 

6132 

12 

N 

27 



1 

DEF 

IN 

1 

11/08/94 

6120 

14 


28 



1 

DEF 

IN 

1 

10/11/94 

6106 

15 


35 



1 

DEF 

IN 

1 

09/06/94 

6091 

10 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/08/94 

6081 

13 


33 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/06/94 

6068 

13 


29 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/07/94 

6055 

69 


28 


SERVICE 

1 

DEF 

IN 

1 

05/10/94 

5986 

206 


36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/04/94 

5780 

102 


28 

10.70 

7 C 1 - 5 

1 

DJir 

IN 

1 

oj/u //y4 

DD/O 

/ 4 

-* 

28 

' 

8 C 6-10 

9 e li- > 

H 





TO EXIT DISPLAY 


-H 

/• 41 


device pf basic modes 22 18 COMMAND file HELP 

control keys config keys CN LINE transfer 

12:38 CAPS 


EXIT 


QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 

CUSTOMER NAME 

PARKER +- 

DOROTHY 

OWNER NAME/ADD 

PARKER 

DOROTHY 

16860 JOLEE 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C ll-> 


0104802 


SERVICE ADDRESS 
16860 JOLEEN WY 


SERVICE 


METER DATE READING USED 


i 

DEF 

IN 

1 03/06/95 

2099 

8 

N 

i 

DEF 

IN 

1 02/06/95 

2091 

8 

N 

i 

DEF 

IN 

1 01/09/95 

2083 

5 

N 

i 

DEF 

IN 

1 12/05/94 

2078 

4 

N 

i 

DEF 

IN 

1 11/08/94 

2074 

9 


i 

DEF 

IN 

1 10/11/94 

2065 

9 


i 

DEF 

IN 

1 09/06/94 

2056 

4 


i 

DEF 

IN 

1 08/08/94 

2052 

22 


i 

DEF 

IN 

1 07/06/94 

2030 

11 


i 

DEF 

IN 

1 06/07/94 

2019 

8 


i 

DEF 

IN 

1 05/10/94 

2011 

9 


i 

DEF 

IN 

1 04/04/94 

2002 

3 


i 

DEF 

IN 

1 03/07/94 

1999 

5 



PRESS ESCAPE TO EXIT DISPLAY 


ESTIMATE DAY 
8 N 28 

8 N 28 

5 N 35 

4 N 27 

9 28 

9 35 

4 29 LTY N 

22 33 APE 

11 29 

8 28 

9 36 L DUE 

3 28 58.10 

^ 5 __ - 

j£>f 







QUERY CUSTOMER RECORDS: NPFLBHSMCG WT END' 

DISPLAY NEXT RECORD IN QUERY - 

CUSTOMER NUMBER 0105500 SERVICE ADDRESS 


CUSTOMER NAME 





16870 

JOLEEN WY 




MORGAN HILL WA+---- 

- - - - ■ 

— 

- - - - - 

— 

- - - - 

-------- 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/.ADD 

1 

DEF 

IN 

1 

03/06/95 

2607 

26 N 

28 


MORGAN HILL WA 

1 

DEF 

IN 

1 

02/06/95 

2581 

18 N 

28 



1 

DEF 

IN 

1 

01/09/95 

2563 

20 N 

35 


16870 JOLEE 

1 

DEF 

IN 

1 

12/05/94 

2543 

18 N 

27 



1 

DEF 

IN 

1 

11/08/94 

2525 

2 8 

28 



1 

DEF 

IN 

1 

10/11/94 

2497 

3 0 

3 5 



1 

DEF 

IN 

1 

09/06/94 

2467 

19 

2.9 

LTY N 

PROPERTY ID 

1 

DEF' 

IN 

1 

08/08/94 

2448 

45 

33 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/06/94 

2403 

30 

29 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/07/94 

2373 

31 

28 


SERVICE 

1 

DEF 

IN 

1 

05/10/94 

2342 

31 

3 6 

L DUF 

1 DEF IN 

1 

DEF 

IN 

1 

04/04/94 

2311 

31 

28 

40.8: 

7 C 1-5 

1 

DEF 

IN 

1 

03/07/94 

2280 

24 

28 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

To 

~3 33. 

*>• 


device 

+ - • 

pf 

basic 

modes 

22 18 

COMMAND 

file HELP EXIT 

control 

keys 

config 

keys 

CN 

LINE 

transfer 





12:39 

CAPS 



QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0106300 SERVICE ADDRESS 

CUSTOMER NAME 16840 JOLEEN WY #E 


BURT DEVELOPME+------ - + 



I SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

11319 

102 N 

28 


BURT■ DEVELOPME 

1 

DEF 

IN 

1 

02/06/95 

112.17 

99 N 

28 



1 

DEF 

IN 

1 

01/09/95 

11118 

124 N 

35 


16840 JOLEE 

1 

DEF 

IN 

1 

12/05/94 

10994 

109 N 

2 7 



1 

DEF 

IN 

1 

11/08/94 

10885 

93 

28 



1 

DEF 

IN 

1 

10/11/94 

10792 

.92 

35 



1 

DEF 

IN 

1 

09/06/94 

10700 

70 

29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/08/94 

10630 

78 

33 

APE 

SOC SECURITY # 

1 

DEF 

IN¬ 

1 

07/06/94 

10552 

129 

29 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/07/94 

1042.3 

128 

2 8 


SERVICE 

1 

DEF 

IN 

1 

05/10/94 

10295 

76 

3 6 

L DUE 

: : 1 DEF IN 

1 

DEF 

IN 

1 

04/04/94 

10219 

71 

•28 

19.20 

7 C 1-5 

1 

DEF 

IN 

1 

03/07/94 

10148 

60 

28.... 


8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 

7 ^ 3/ 

■ - 

. j t 

9 C 11-> 







3 92- 











QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 0106400 SERVICE ADDRESS 

CUSTOMER NAME 16880 JOLEEN WY 


COUCH +.-...+ 


WAYNE ET AL 

| SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

5491 

14 N 

28 


COUCH 

1 

DEF 

IN 

1 

02/06/95 

5477 

24 N 

28 


WAYNE ET AL 

1 

DEF 

IN 

1 

01/09/95 

5453 

45 N 

35 


16880 JOLEE 

1 

DEF 

IN 

1 

12/05/94 

5408 

26 N 

27 



1 

DEF 

IN 

1 

11/08/94 

5382 

22 

28 



1 

DEF 

IN 

1 

10/11/94 

5360 

22 

35 



1 

DEF 

IN 

1 

09/06/94 

5338 

20 

29 ' 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/08/94 

5318 

39 

33 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/06/94 

5279 

35 

29 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/07/94 

5244 

24 

28 


SERVICE 

1 

DEF 

IN 

1 

05/10/94 

5220 

35 

36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/04/94 

5185 

35 

28 

92.60 

7 C 1-5 

1 

DEF 

IN 

1 

03/07/94 

5150 

35_ 

28 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY 


372 



device pf basic modes 22 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

12:40 CAPS 


QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 0108702 SERVICE ADDRESS 

CUSTOMER NAME 16840 JOLEEN WY BLDG A 

MORGAN HILL SU+......+ 

SERVICE METER DATE READING USED ESTIMATE DAY 
OWNER NAME/ADD 1 DEF IN 1 03/06/95 80 1 N 28 

MORGAN HILL, S 1 DEF IN 1 02/06/95 79 1 N 28 

1 DEF IN 1 01/09/95 78 1 N 35 

16840 JOLEE 1 DEF IN 1 12/05/94 77 4 N 27 

1 DEF IN 1 11/08/94 73 2 28 

1 DEF IN 1 10/11/94 71 0 26 

1 DEF IN 1 09/15/94 71 0 N 0 LTY N 

PROPERTY ID 1 DEF IN 1 09/15/94 71 0 N 0 

SOC SECURITY # -r~ - 

CA DRIVERS LIC / l~?\ 

SERVICE L DUE 

1 DEF IN 11.60 

7 C 1-5 

8 C 6-10 PRESS ESCAPE TO EXIT DISPLAY 

9 C ll-> 

+ . - .. .-.+ 







QUERY CUSTOMER RECORDS : N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2502100 SERVICE ADDRESS 

CUSTOMER NAME 15825 CONCORD CR-LANDSCAPE 


SNAP-ON-TOOLS +- 


_ . _ 


---------- 



---- 

------ 

i- 

- 

I SERVICE 

METER 

DATE 

READING 

USED ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

01/26/95 


8389 

0 N 

15 


SNAP-ON-TOOLS 

1 

DEF 

IN 

1 

01/11/95 


8389 

0 N 

3 6 



1 

DEF 

IN 

1 

12/06/94 


83 89 

0 N 

25 


15825 CONGO 

1 

DEF 

IN 

1 

11/11/94 


8389 

34 

29 



1 

DEF 

IN 

1 

10/13/94 


8355 

80 

3 6 



1 

DEF 

IN 

1 

09/07/94 


8275 

60 

2 7 



1 

DEF 

IN 

1 

08/11/94 


8215 

81 

34 

LTY L 

PROPERTY ID 

1 

DEF 

IN 

1 

07/08/94 


8134 

63 

28 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/10/94 


8071 

21 

30 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/11/94 


8050 

23 

34 


SERVICE 

1 

DEF 

IN 

1 

04/07/94 


802 7 

21 

28 

L DU C 

1 DEF IN 

1 

DEF 

IN 

1 

03/10/94 


8006 

9 

2 8 

0.0 

13 L 1-5 

1 

DEF 

IN 

1 

02/10/94 


7997 

.. 0 

28_ 


14 L 6-10 

15 L 11-> 




PRESS ESCAPE 

TO 

EXIT DISPLAY 

■TY 


device pf basic 


mode 

:s 22 

18 

COMMAND 

file HELP 

EXIT 

control keys 

conf i.g 

keys 

CN 


LINE 

transfer 




12:41 CAPS 


QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 2502400 SERVICE ADDRESS 


CUSTOMER NAME 
SNAP-ON-TOOLS - 





15 825 

CONCORD CR- 

BLDG 













1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

01/26/95 

1780 

13 N 

15 


SNAP-ON-TOOLS 

1 

DEF 

IN 

1 

01/11/95 

1767 

32 N 

3 6 



1 

DEF 

IN 

1 

12/06/94 

1735 

25 N 

25 


15825 CONCO 

1 

DEF 

IN 

1 

11/11/94 

1710 

24 

29 



1 

DEF 

IN 

1 

10/13/94 

1686 

2 6 

36 



1 

DEF 

IN 

1 

09/07/94 

1660 

18 

27 



1 

DEF 

IN 

1 

08/11/94 

1642 

21 

34 

LTY E 

PROPERTY ID 

1 

DEF 

IN 

1 

07/08/94 

1621 

16 

28 

APE 

SOC SECURITY # 

1. 

DEF 

IN 

1 

06/10/94 

1605 

18 

30 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/11/94 

1587 

22 

34 


SERVICE 

1 

DEF 

IN 

1 

04/07/94 

1565 

17 

28 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

03/10/94 

1548 

24 

28 

0.00 

7 C 1-5 

1 

DEF 

IN 

1 

02/10/94 

1524 

21 

2jL 


8 C 6-10 

9 C 11-> 




PRES 

IS ESCAPE 

TO EXIT DISPLAY 

377 

17 T 


4-- - . 



- - - - - 


--... 


- _ + 






QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


F 


LBHSMCGWT END 


CUSTOMER NUMBER 2502501 
CUSTOMER NAME 


SERVICE 

15555 

ADDRESS 
CONCORD CR 



^ULiuomin oc 

1 SERVICE 

METER 

DATE READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/16/95 

25283 

161 N 

9 

GOLDSMITH & LA 

1 

DEF 

IN 

1 

02/07/95 

25122 

0 N 

27 


1 

DEF 

IN 

1 

01/11/95 

25122 

0 N 

36 

15555 CONCO 

1 

DEF 

IN 

1 

12/06/94 

25122 

15 N 

25 


1 

DEF 

IN 

1 

11/11/94 

25107 

142 

29 


1 

DEF 

IN 

1 

10/13/94 

24965 

176 

36 

ERNIE HUGHES 

1 

DEF 

IN 

1 

09/07/94 

24789 

131 

27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

24658 

162 

34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

24496 

131 

28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

24365 

257 

30 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

24108 

111 

34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

23997 

69 

20 

7 C 1-5 

1 

DEF 

IN 

1 

03/18/94 

23928 

0 N 

_ a 

8 C 6-10 

9 C 11-> 

H 




PRESS ESCAPE TO 

EXIT DISPLAY 

735 ? 

33f 


device pf basic modes 22 18 COMMAND file 

control keys config keys CN LINE transfer 

12:42 CAPS 


HELP 


QUERY CUSTOMER RECORDS: N P F L B H 

DISPLAY NEXT RECORD IN QUERY 


S M C G W T END 


CUSTOMER NUMBER 
CUSTOMER NAME 
PRODUCTS PLUS + 

OWNER NAME/ADD 
PRODUCTS PLUS 


2502601 


SERVICE ADDRESS 


15900 


CONCO 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

3 IN 1-5 

4 IN 6-10 

5 I 11-30 


15900 CONCORD CR 

SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

1 

DEF 

IN 

1 

03/06/95 

4179 

10 

N 

27 

1 

DEF 

IN 

1 

02/07/95 

4169 

10 

N 

27 

1 

DEF 

IN 

1 

01/11/95 

4159 

14 

N 

36 

. 1 

DEF 

IN 

1 

12/06/94 

4145 

5 

N 

25 

1 

DEF 

IN 

1 

11/11/94 

4140 

12 


29 

1 

DEF 

IN 

1 

10/13/94 

4128 

14 


36 

1 

DEF 

IN 

1 

09/07/94 

4114 

13 


27 

1 

DEF 

IN 

1 

08/11/94 

4101 

14 


34 

1 

DEF 

IN 

1 

07/08/94 

4087 

11 


28 

1 

DEF 

IN 

1 

06/10/94 

4076 

12 


30 

1 

DEF 

IN 

1 

05/11/94 

4064 

15 


34 

1 

DEF 

IN 

1 

04/07/94 

4049 

14 


28 

1 

DEF 

IN 

1 

03/10/94 

4035 

11 


28 




PRESS ESCAPE 

TO EXIT DISPLAY 

1ST 


sfT 


LTY N 


L DUE 
38.79 


EXIT 


LTY N 


L DUE 
73.00 


+ 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 2502702 SERVICE ADDRESS 

CUSTOMER NAME 15875 CONCORD CR 

ULTRA PHASE PR+-.... ----------------+ 



SERVICE 

METER 

DATE 

READING 

USED ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 


1578 

8 N 

27 


ULTRA PHASE PR 

1 

DEF 

IN 

1 

02/07/95 


1570 

9 N 

27 



1 

DEF 

IN 

1 

01/11/95 


1561 

8 N 

3 6 


15875 CONGO 

1 

DEF 

IN 

1 

12/0.6/94 


1553 

6 N 

25 



1 

DEF 

IN 

1 

11/11/94 


1547 

8 

29 



1 

DEF 

IN 

1 

10/13/94 


1539 

10 

3 6 



1 

DEF 

IN 

1 

09/07/94 


1529 

7 

27 

LTY IS 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 


1522 

8 

34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 


1514 

7 

28 


CA DRIVERS LIC 

.1 

DEF 

IN 

1 

06/10/94 


1507 

8 

3 0 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 


1499 

9 

34 

L DU 7 " 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 


1490 

7 

28 

54.7 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 


1483 


28__ 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO 

EXIT DISPLAY C/ 

3^1 


device pf 

basic: 


modes 22 

18 

COMMAND 

file HELP 


EXIT 

control keys 

config 

keys 

CN 


LINE 

transfer 




12:42 CAPS 


QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2502800 


SERVICE 

ADDRESS 




CUSTOMER NAME 





15005 

CONCORD CR 




REDLAKE CAMERA+- 

— 


- - - - - 

-----. 

.-.- --- 


-- --. - 4 . 


'SERVICE 

METER 

DATE READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

15562 

52 

N 27 


REDLAKE CAMERA 

1 

DEF 

IN 

1 

02/07/95 

15510 

5 

N 27 



1 

DEF 

IN 

1 

01/11/95 

15505 

12 

N 36 


15005 CONGO 

1 

DEF 

IN 

1 

12/06/94 

15493 

6 

N 25 



1 

DEF 

IN 

1 

11/11/94 

154.87 

40 

29 



1 

DEF 

IN 

1 

10/13/94 

15447 

12.3 

36 



1 

DEF 

IN 

1 

09/07/94 

15324 

12 7 

27 

LTY E 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

15197 

193 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

15004 

141 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

14863 

87 

.30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

14776 

88 

34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

14688 

68 

28 

91.73 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

14620 

21. 

28 


8 C 6-10 

9 C 11- > 




PRES 

S ESCAPE TO 

EXIT DISPLAY 

1Q1 

3 S'] 



+ 







QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 2502901 


SERVICE 

ADDRESS 



CUSTOMER NAME 

MH UNIFIED SCH+- 


.... 


15600 

CONCORD CR-: 

BLDG 



1 SERVICE 

METER 

DATE READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

2816 

16 N 

27 

MH UNIFIED SCH 

1 

DEF 

IN 

1 

02/07/95 

2800 

17 N 

27 


1 

DEF 

IN 

1 

01/11/95 

2783 

17 N 

36 

15600 CONCO 

1 

DEF 

IN 

1 

12/06/94 

2766 

13 N 

25 


1 

DEF 

IN 

1 

11/11/94 

2753 

17 

29 


1 

DEF 

IN 

1 

10/13/94 

2736 

23 

36 


1 

DEF 

IN 

1 

09/07/94 

2713 

17 

27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

2696 

16 

34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

2680 

17 

28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

2663 

18 

30 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

2645 

22 

34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

2623 

15 

28 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

2608 

^7 

28 

8 C 6-10 

9 C ll-> 




PRESS ESCAPE TO 

EXIT DISPLAY 

iFj 


device pf 

control keys 

basic 
config 

modes 

keys 

22 18 
CN 

12:43 

COMMAND 

LINE 

CAPS 

file HELP 

transfer 

QUERY CUSTOMER 

RECORDS: N 

P F 

L B H S 

M C G 

W T END 


DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2503101 
CUSTOMER NAME 


SERVICE 

15875 

ADDRESS 
CONCORD CR-i 

GROUNDS 


TONY 

1 SERVICE 

METER 

DATE READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

7781 

0 N 

27 

LAWRENCE 

1 

DEF 

IN 

1 

02/07/95 

7781 

0 N 

27 

TONY 

1 

DEF 

IN 

1 

01/11/95 

7781 

0 N 

36 

15875 CONCO 

1 

DEF 

IN 

1 

12/06/94 

7781 

0 N 

25 


1 

DEF 

IN 

1 

11/11/94 

7781 

85 

29 


1 

DEF 

IN 

1 

10/13/94 

7696 

85 

36 


1 

DEF 

IN 

1 

09/07/94 

7611 

51 

27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

7560 

58 

34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

7502 

47 

28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

7455 

34 

30 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

7421 

19 

34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

7402 

1 

28 

13 L 1-5 

1 

DEF 

IN 

1 

03/10/94 

7401 

6 

28 

14 L 6-10 

15 L ll-> 

-i 




PRESS ESCAPE TO 

EXIT DISPLAY 


•3^°! 


LTY N 


L DUE 
84.10 


EXIT 


LTY N 
APE 


L DUE 
35.12 







QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


F L B H S M C G W T .ENID 


CUSTOMER NUMBER 2503200 SERVICE ADDRESS 


CUSTOMER NAME 




15130 

CONCORD CR 





SPECIALIZED 31+- 


— 

- - - ----- 

---- —- - - 

------ 

----- 

- ~ ” - “ 4 * 


SERVICE 

MITER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER. NAME/ADD 

1 

DEF 

IN 

1 03/06/95 

19326 

40 

N 

27 


SPECIALIZED BI 

1 

DEF 

IN 

1 02/07/95 

19286 

36 

N 

27 



1 

DEF 

IN¬ 

1 01/11/95 

1.9250 

48 

N 

3 6 


.1513 0 CONGO 

1 

DEF 

IN 

1 12/06/94 

19202 

42 

N 

25 



1 

DEF 

IN 

1 11/11/94 

19160 

47 


29 



1 

DEF 

IN 

1 10/13/94 

19113 

77 


3 6 



1 

DEF 

IN 

1 09/07/94 

19036 

38 


27 

LTY 1 

PROPERTY ID 

1 

DEF 

IN 

1 08/11/94 

18998 

71 


34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 07/08/94 

1 06/10/94 

18927 

44 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

18883 

49 


30 


SERVICE 

1 

DEF 

IN¬ 

1 05/11/94 

18834 

68 


34 

L DOT 

1 DEF IN 

1 

DEF 

IN 

1 04/07/94 

18766 

47 


28 

44.2 

7 C 1-5 

1 

DEF 

IN 

1 03/10/94 

18719 

48_ 


2 3 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

6fb 


3S3 



+ - .. . .- - -- - --- + 


device pf basic modes 22 18 COMMAND file HELP EXIT 


control keys 

c 

onf i.g 

keys CN 

LINE transfer 









12:43 

CAPS 





QUERY CUSTOMER RECORDS: 

N 

P 

F L B H 

S M C G W 

T END 



DISPLAY NEXT RECORD 

IN QUERY 








CUSTOMER NUMBER 2503403 


SERVICE 

ADDRESS 





CUSTOMER NAME 
SPECIALIZED BI- 

f _ 



..... 

15750 

CONCORD CR 

. 





SERVICE 

METER 

DATE READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

19954 

43 

N 

27 


SPECIALIZED BI 

.1 

DEF 

IN 

1 

02/07/95 

19911 

90 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

19821 

171 

N 

36 


1.5 75 0 CONGO 

1 

DEF 

IN 

1 

12/06/94 

19650 

102 

N 

25 



1 

DEF 

IN 

1 

11/11/94 

19548 

145 


29 



1 

DEF 

IN 

1 

10/13/94 

19403 

347 


36 



1 

DEF 

IN 

1 

09/07/94 

19056 

122 

Y 

77 

LTY I 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

18934 

122 

Y 

34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

18 812 

12 7 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

.18685 

107 


30 

; 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

18578 

132 


34 

1 L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

18446 

4 2, 


• 28 

52.20 

7 C 1 - 5 

1 

DEF 

IN 

1 

03/10/94 

18404 

64 


28 


8 C fa - 10 

9 C 11-> 




PRESS ESCAPE TO 

EXIT DISPLAY 



3r) 












QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY . 


CUSTOMER NUMBER 2503500 SERVICE ADDRESS 

CUSTOMER NAME 15130 CONCORD CR 

SPECIALIZED BI+.-.-. 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

11686 

9 

N 

27 

SPECIALIZED BI 

1 

DEF 

IN 

1 

02/07/95 

11677 

112 

N 

27 


1 

DEF 

IN 

1 

01/11/95 

11565 

217 

N 

36 

15130 CONCO 

1 

DEF 

IN 

1 

12/06/94 

11348 

147 

N 

25 


1 

DEF 

IN 

1 

11/11/94 

11201 

176 


29 


1 

DEF 

IN 

1 

10/13/94 

11025 

222 


36 


1 

DEF 

IN 

1 

09/07/94 

10803 

165 


27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

10638 

260 


34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

10378 

220 


28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

10158 

203 


30 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

9955 

223 


34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

9732 

66 


28 

13 L 1-5 

1 

DEF 

IN 

1 

03/10/94 

9666 

0 


28 

14 L 6-10 

-If- T *1 1 




PRESS ESCAPE 

TO EXIT DISPLAY 



WJ 


15 L ll-> 


+ 


device pf 

control keys 

basic 
config 

modes 

keys 

22 18 
CN 

12:44 

COMMAND 

LINE 

CAPS 

file HELP 

transfer 

QUERY CUSTOMER 

RECORDS: N 

P F 

L B H S 

M C G 

W T END 


DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2503503 SERVICE ADDRESS 

CUSTOMER NAME 15500 CONCORD CR-LANDSCAPE 

MELVIN C. DILL+.-..... 



1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

9785 

5 

N 

27 

MELVIN C. DILL 

1 

DEF 

IN 

1 

02/07/95 

9780 

0 

N 

27 


1 

DEF 

IN 

1 

01/11/95 

9780 

18 

N 

36 

15500 CONCO 

1 

DEF 

IN 

1 

12/06/94 

9762 

41 

N 

25 


1 

DEF 

IN 

1 

11/11/94 

9721 

38 


29 


1 

DEF 

IN 

1 

10/13/94 

9683 

96 


36 


1 

DEF 

IN 

1 

09/07/94 

9587 

75 


27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

9512 

86 


34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

9426 

70 


28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

9356 

69 


30 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

9287 

49 


34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

9238 

40 


.28 

13 L 1-5 

1 

DEF 

IN 

1 

03/10/94 

9198 

7 


28 

14 L 6-10 

15 L ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

SVf 


3tf\ 


LTY N 
APE 


L DUE 
22.10 


EXIT 


LTY N 
APE 


L DUE 
18.10 


+ 


+ 







QUERY CUSTOMER RECORDS: NPF LBHSMC G W T ENID 

DISPLAY NEXT RECORD! IN QUERY 


CUSTOMER NUMBER 2503603 
CUSTOMER NAME 

x/mr Tm? r* r\TT r , 


SERVICE 

15500 

ADDRESS 

CONCORD CR 



A v XCi U V A Vi W » U X1-1X4 

SERVIC 

E 

METER 

DATE READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DE 

F 

IN 

1 

03/06/95 

53 58 

22 N 

27 

MELVIN C. DILL 

1 

DE 

F 

IN 

1 

02/07/95 

5336 

41 N 

27 


1 

DE 

F 

IN' 

1 

01/11/95 

5295 

18 N 

36 

15500 CONGO 

1 

DE 

F 

IN 

1 

12/06/94 

5277 

14 N 

25 


1 

DE 

F 

IN 

1 

11/11/94 

5263 

21 

29 


1 

DEF 

IN 

1 

10/13/94 

5242 

26 

36 


1 

DE 

? 

IN 

1 

09/07/94 

5216 

19 

27 

PROPERTY ID 

1 

DE 

F 

IN 

1 

08/11/94 

5197 

24 

34 

SOC SECURITY # 

1 

DEP 

IN 

1 

07/08/94 

5173 

18 

28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

5155 

17 

3 0 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

5138 

28 

34 

1 DEF IN 

1 

DE 

F 

IN 

1 

04/07/94 

5110 

22 

28 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

5088 

.. 17_ 

28 

8 C 6-10 

9 C 11-> 

A 





PRESS ESCAPE TO 

EXIT DISPLAY 

j 

- 


device pf basic modes 22 18 COMMAND file HELP 

control keys config keys CN LINE transfer 

12:44 CAPS 

QUERY CUSTOMER RECORDS: N PFLBHSMCGW T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 2503800 SERVICE ADDRESS 


CUSTOMER NAME 
MELVIN C DILL - 

f . . „ . 


. „ „ 


15940 CONCORD CR 

— -.-.a...-.-.-,.-.--,-.-,-,-. 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

OWNER NAME /ADD 

1 

DEF 

IN 

1 

03/06/95 

218 8 

19 N 27 

MELVIN C DILL 

1 . 

DEF 

IN 

1 

02/07/95 

2169 

14 N 2 7 


1 

DEF 

IN 

1 

01/11/95 

2155 

15 N 3 6 

15940 CONGO 

1 

DEF 

IN 

1 

12/06/94 

2140 

10 N 25 


1 

DEF 

IN 

1 

11/11/94 

213 0 

14 29 


1 

DEF 

IN 

1 

10/13/94 

2116 

37 36 


1 

DEF 

IN 

1 

09/07/94 

2079 

14 27 

PROPERTY ID 

1 

DEF 

IN 

1 . 

08/11/94 

2 065 

19 34 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

2046 

11 28 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

2035 

15 3 0 

SERVICE 

1 

DEF 

IN 

1 

05/11/94 

2020 

20 34 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

2000 

18 28 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

1982 

16 28 

8 C 6-10 

9 C 11-> ' • 




PRESS ESCAPE 

TO EXIT DISPLAY 





LTY I 
APE 

L DIP- 
36 .7 


EXIT 


LTY ¥ 
APE 


L DUE 
19.94 












QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2503900 SERVICE ADDRESS 

CUSTOMER NAME 15940 CONCORD CR-LAND 


MELVIN DILL GR 

+-- 

— 



— 




+ 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 

03/06/95 


8485 

1 N 

27 


MELVIN DILL GR 

1 DEF 

IN 

1 

02/07/95 


8484 

0 N 

27 



1 DEF 

IN 

1 

01/11/95 


8484 

2 N 

36 


15940 CONCO 

1 DEF 

IN 

1 

12/06/94 


8482 

34 N 

25 



1 DEF 

IN 

1 

11/11/94 


8448 

121 

29 



1 DEF 

IN 

1 

10/13/94 


8327 

150 

36 



1 DEF 

IN 

1 

09/07/94 


8177 

112 

27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/11/94 


8065 

136 

34 

APE 

SOC SECURITY # 

1 DEF 

IN 

1 

07/08/94 


7929 

117 

28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/10/94 


7812 

75 

30 


SERVICE 

1 DEF 

IN 

1 

05/11/94 


7737 

70 

34 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/07/94 


7667 

62 

28 

27.88 

13 L 1-5 

1 DEF 

IN 

1 

03/10/94 


7605 

61 

28 


14 L 6-10 

15 L ll-> 





TO 

EXIT DISPLAY 

1 






Tt( 

3^ 


device pf 

basic 


modes 22 

18 

COMMAND file HELP 

EXIT 

control keys 

config 

keys CN 


LINE transfer 







12:45 

CAPS 




QUERY CUSTOMER RECORDS: 

N 

P F L B H l 

3 M C G W 

T END 



DISPLAY NEXT RECORD IN QUERY 








CUSTOMER NUMBER 2504001 


SERVICE 

ADDRESS 




CUSTOMER NAME 




15600 

CONCORD CR-LANDSCAPE 



]H UNIFIED SCH+- 


■ -- 





-+ 

* 

SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER' NAME /ADD 

1 DEF 

IN 

1 

03/06/95 


7322 

0 N 

27 


]H UNIFIED SCH 

1 DEF 

IN 

1 

02/07/95 


7322 

0 N 

27 



1 DEF 

IN 

1 

01/11/95 


7322 

0 N 

36 


15600 CONCO 

1 DEF 

IN 

1 

12/06/94 


7322 

0 N 

25 



1 DEF 

IN 

1 

11/11/94 


7322 

92 

29 



1 DEF 

IN 

1 

10/13/94 


7230 

258 

36 



1 DEF 

IN 

1 

09/07/94 


6972 

194 

27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/11/94 


6778 

184 

34 


SOC SECURITY # 

1 DEF 

IN 

1 

07/08/94 


6594 

127 

28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/10/94 


6467 

147 

30 


SERVICE 

1 DEF 

IN 

1 

05/11/94 


6320 

161 

34 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/07/94 


6159 

96 

28 

13.10 

13 L 1-5 

1 DEF 

IN 

1 

03/10/94 


6063 

0 

28 


14 L 6-10 

15 L ll-> 

4 



PRESS ESCAPE 

TO 

EXIT DISPLAY 

TarT 

3^ 

- •+ 








QUERY CUSTOMER RECORDS: N P F L B H S M C G W T ENID 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2504301 SERVICE ADDRESS 


CUSTOMER NAME 





15555 

CONCORD CR 





GOLDSMITH & LA+- 



— 



— 

— 

------ 

- 


service: 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/16/95 

1460 

15 

N 

9 


GOLDSMITH & LA 

1 

DEF 

IN¬ 

1 

02/07/95 

1445 

45 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

1400 

59 

N 

36 


15555 CONGO 

1 

DEF 

IN¬ 

1 

12/06/94 

1341 

36 

N 

25 



1 

DEF 

IN' 

1 

11/11/94 

13 05 

1 


29 



1 

DEF 

IN 

1 

10/13/94 

1304 

0 


36 


ERNIE HUGHES 

1 

DEF 

IN 

1 

09/07/94 

1304 

1 


27 

LTY I 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

1303 

0 


34 


SOC SECURITY # 

1 

DEF 

IN- 

1 

07/08/94 

1303 

0 


28 


CA DRIVERS LIC 

1 

DEF 

IN¬ 

1 

06/10/94 

1303 

12 


30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

1291 

2 


34 

L BID 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

1289 

2 


20 

09.7 

7 C 1-5 

1 

DEF 

IN 

1 

03/18/94 

1287 

_ja-N 

0 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

>23 


3sr 





device pf 

control keys 

basic 
corf ic- 

modes 

keys 

22 18 
CN 

12:46 

COMMAND 

LINE 

CAPS 

file HELP 

transfer 

EXIT 

QUERY CUSTOMER 

RECORDS:: N 

P F 

L B H S 

M C G 

W T END 



DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 
CUSTOMER, NAME 
GOLDSMITH & LA+- 

OWNER NAME/ADD 
GOLDSMITH & LA 

15555 CONGO 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 
.9 C 11 - > 


2504401 SERVICE ADDRESS 

15555 CONCORD CR 


~ “ *f 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

1 

DEF 

IN 

1 

02/16/95 

14420 

0 

N 

9 

1 

DEF 

IN 

1 

02/07/95 

14420 

50 

N 

27 

1 

DEF 

IN 

1 

01/11/95 

14370 

1 

N 

36 

1 

DEF 

IN 

1 

12/06/94 

14369 

63 

N 

25 

1 

DEF 

IN 

1 

11/11/94 

143 06 

3 73 


29 

1 

DEF 

IN 

1 

10/13/94 

13933 

448 


36 

1 

DEF 

IN 

1 

09/07/94 

13485 

33 3 


27 

1 

DEF 

IN 

1 

08/11/94 

13152 

415 


34 

1 

DEF 

IN 

1 

07/08/94 

12737 

285 


28 

1 

DEF 

IN 

1 

06/10/94 

12452 

0 


30 

1 

DEF 

IN 

1 

05/11/94 

12452 

0 


34 

1 

DEF 

IN 

1 

04/07/94 

12452 

0 


20 

1 

DEF 

IN 

1 

03/18/94 

12452 

0 

N 

0 




PRESS ESCAPE 

TO EXIT DISPLAY 

neY 


335 " 


LTY IS 


L DUE 
56.55 







QUERY CUSTOMER RECORDS: NPFL'BHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 2504700 SERVICE ADDRESS 

CUSTOMER NAME 15920 CONCORD CR 

F. E .T. TEST +.-.-. 



1 SERVICE 

METER 

DATE 

READING 

USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

577 


20 

N 

27 


F.E.T. TEST 

1 

DEF 

IN 

1 

02/07/95 

557 


12 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

545 


8 

N 

36 


15920 CONCO 

1 

DEF 

IN 

1 

12/06/94 

537 


6 

N 

25 



1 

DEF 

IN 

1 

11/11/94 

531 


14 


29 



1 

DEF 

IN 

1 

10/13/94 

517 


13 


36 



1 

DEF 

IN 

1 

09/07/94 

504 


6 


27 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/11/94 

498 


9 


34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/08/94 

489 


4 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

485 


5 


30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

480 


7 


34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

473 


6 


28 

37.55 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

467 


5 


28 


8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

S ftr 


3Tl 


device pf basic 


modes 22 

18 COMMAND file 


HELP 

EXIT 

control keys 

config 

keys 

CN 

LINE 

transfer 









12:46 CAPS 






QUERY CUSTOMER RECORDS: 

N 

P F 

1 L B H 

: S M C 

G W T 

END 




DISPLAY NEXT RECORD IN QUERY 
CUSTOMER NUMBER 2504800 SERVICE ADDRESS 


CUSTOMER NAME 15920 CONCORD CR-LAND 

F.E.T. TEST +..-.-.+ 


OWNER NAME/ADD 
F.E.T. TEST 

15920 CONCO 


PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

13 L 1-5 

14 L 6-10 

15 L ll-> 


SERVICE METER DATE READING USED ESTIMATE DAY 


1 

DEF 

IN 

1 

03/06/95 

6227 

0 

N 

27 


1 

DEF 

IN 

1 

02/07/95 

6227 

0 

N 

27 


1 

DEF 

IN 

1 

01/11/95 

6227 

0 

N 

36 


1 

DEF 

IN 

1 

12/06/94 

6227 

0 

N 

25 


1 

DEF 

IN 

1 

11/11/94 

6227 

77 


29 


1 

DEF 

IN 

1 

10/13/94 

6150 

152 


36 


1 

DEF 

IN 

1 

09/07/94 

5998 

124 


27 

LTY N 

1 

DEF 

IN 

1 

08/11/94 

5874 

156 


34 

APE 

1 

DEF 

IN 

1 

07/08/94 

5718 

128 


28 


1 

DEF 

IN 

1 

06/10/94 

5590 

137 


30 


1 

DEF 

IN 

1 

05/11/94 

5453 

156 


34 

L DUE 

1 

DEF 

IN 

1 

04/07/94 

5297 

69 


28 

8.15 

1 

DEF 

IN 

1 

03/10/94 

5228 

0 


28 





PRESS ESCAPE TO 

EXIT DISPLAY 

VI 

3S*\ 



+ 


+ 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T . END' 

DISPLAY NEXT RECORD IN QUERY • 

CUSTOMER NUMBER 2506000 SERVICE ADDRESS 

CUSTOMER NAME 15105 CONCORD CR-BLDG 

SEAGULL INDUS T+ - -----------------.- - -.- - - ---+ 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME,/ADD 

1 

DEF 

IN 

1 

03/06/95 

441 

12 

N 

27 


SEAGULL INDUST 

1 

DEF 

IN 

1 

02/07/95 

429 

12 

N 

27 



1 

DEF 

IN 

1 

01/11/95 

417 

12 

N 

36 


15105 CONGO 

1 

DEF 

IN 

1 

12/06/94 

405 

8 

N 

25 



1 

DEF 

IN 

1 

11/11/94 

397 

10 


29 



1 

DEF 

IN 

1 

10/13/94 

387 

13 


3 6 



1 

DEF 

IN 

1 

09/07/94 

374 

8 


27 

LTY ] 

PROPERTY ID 

1 

DEF 

IN¬ 

1 

08/11/94 

3 66 

14 


34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

I 

07/08/94 

352 

10 


28 


CA DRIVERS LIC 

1 

DEF 

IN¬ 

1 

06/10/94 

342 

12 


30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

330 

1.4 


34 

L DU- 

1 DEF IN 

1 

DEF 

IN¬ 

1 

04/07/94 

316 

13 


28 

59 . 7 

7 C 1-5 

1 

DEF 

IN 

1 

03/10/94 

303 

1.3 


_2fi_ 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

lS'[ 


381 


+- 







- - - - 



device pi basic modes 22 18 COMMAND file HELP .EXIT 

control keys config keys CN LINE transfer 

12:47 CAPS 

QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 2506100 SERVICE ADDRESS 


CUSTOMER NAME 





15105 CONCORD CR- 

LAND 




SEAGULL INDUST-+ - 

------ 




. _ -- 


■ - -« 

------ 

f 


I service: 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

i 

DEF 

IN 

1 

03/06/95 

2857 

2 

N 

27 


SEAGULL INDUST 

i 

DEF 

IN 

1 

02/07/95 

2 855 

0 

N 

27 



i 

DEF' 

IN 

1 

01/11/95 

2 855 

3 

N 

36 


15105 CONGO 

3. 

DEF 1 

IN 

1 

12/06/94 

2 852 

2 

N 

25 



1 

DEF 

IN 

1 

11/11/94 

2850 

43 


29 



1 

DEF 

IN 

1 

10/13/94 

2807 

57 


36 



1 

DEF 

IN 

1 

09/07/94 

275 0 

61 


^ trj 

LTY I 

PROPERTY ID ! 

1 

DEF 

IN 

1 

08/11/94 

2689 

57 


34 

APE 

SOC SECURITY # 

3. 

DEF 

IN 

1 

07/08/94 

2632 

54 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/10/94 

2578 

45 


30 


SERVICE 

1 

DEF 

IN 

1 

05/11/94 

2533 

43 


34 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 

04/07/94 

2490 

4.3 


28 

10.15 

13 L 1-5 

1 

DEF 

IN 

1 

03/10/94 

2447 

3 X 


28 


14 L 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 



sdi | 



+ 


-• - + 








QUERY CUSTOMER RECORDS: N P F 

DISPLAY NEXT RECORD IN QUERY 


LBHSMCGWT END 


CUSTOMER NUMBER 
CUSTOMER NAME 
PRODUCTS PLUS + 

OWNER NAME/ADD 
PRODUCTS PLUS 

15900 CONCO 
MORGAN HILL, C 
95037 

C/O WCC BLDG 
PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 
SERVICE 
1 DEF IN 

13 L 1-5 

14 L 6-10 

15 L ll-> 


2506700 SERVICE ADDRESS 




15900 

CONCORD CR- 

LANDSCAPE 



SERVICE 

METER DATE READING USED 

ESTIMATE 

DAY 


1 DEF 

IN 

1 03/06/95 

1312 

80 N 

27 


1 DEF 

IN 

1 02/07/95 

1232 

0 N 

27 


1 DEF 

IN 

1 01/11/95 

1232 

0 N 

36 


1 DEF 

IN 

1 12/06/94 

1232 

19 N 

25 


1 DEF 

IN 

1 11/11/94 

1213 

142 

29 


1 DEF 

IN 

1 10/13/94 

1071 

132 

36 


1 DEF 

IN 

1 09/07/94 

939 

123 

27 

LTY N 

1 DEF 

IN 

1 08/11/94 

816 

123 

34' 


1 DEF 

IN 

1 07/08/94 

693 

120 

28 


1 DEF 

IN 

1 06/10/94 

573 

110 

30 


1 DEF 

IN 

1 05/11/94 

463 

115 

34 

L DUE 

1 DEF 

IN 

1 04/07/94 

348 

66 

28 

59.15 

1 DEF 

IN 

1 03/10/94 

282 

71 

28 




PRESS ESCAPE TO 

EXIT DISPLAY 

IlOf 




+ 





QUERY CUSTOMER RECORDS:: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 
CUSTOMER NAME 
KINNEY SHOE #1+- 


3102900 


SERVICE 

130 


ADDRESS 

COCHRANE 


PLAZA 


D- 


SHOPS 

4 * 



SERVICE 

MISTER 

DATE 

READING USED 

ESTIMATE 

DAY | 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

244 

3 

N 

28 


KINNEY SHOE #1 

1 

DEF 

IN 

1 

02/07/95 

241 

3 

N 

27 



1 

DEF 

IN¬ 

. 1 

01/11/95 

23 8 

8 

N 

35 


130 COCHR 

1 

DEF 

IN 

1 

12/07/94 

23 0 

4 

N 

27 



1 

DEF 

IN 

1 

11/10/94 

226 

3 


2 7 



1 

DEF 

IN 

1 

10/14/94 

223 

4 


3 6 



1 

DEF 

IN 

1 

09/08/94 

219 

5 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

214 

5 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

2 09 

3 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

206 

6 


28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

200 

5 


3 6 

I) DUE/ 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

195 

3 


28 

30.2 4 

7 C 1-5 

1 

DEF 

IN 

1 

03/09/94 

192 

JL 

r' 

28 


8 C 6-10 
.9 C 11- > 




PRESS ESCAPE 

TO EXIT DISPLAY 

s$ 


3 IB 1/ 



- + 


device 

control 


pf 

keys 


basic 
config 


modes 

keys 


22 


CN 
13 : 


18 


15 


COMMAND 

LINE 

CAPS 


file 

transfer 


HELP 


EXIT.! 


QUERY CUSTOMER RE CORIDS: N P F L 

DISPLAY NEXT RECORD IN QUERY 


B H 


M C G W T END 


CUSTOMER NUMBER 3103 00 0 


SERVICE ADDRESS 


CUSTOMER NAME 




140 

COCHRANE PLAZA 

"ROSS" 

ROSS STORES IN- 




— 

-- - ...... 

.------- 


1 - 


• SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 03/07/95 

614 

9 N 

28 


ROSS STORES IN 

1 

DEF 

IN 

1 02/07/95 

605 

9 N 

27 



1 

DEF 

IN 

1 01/11/95 

5.9 6 

14 N 

35 


140 COCHR 

1 

DEF 

IN 

1 12/07/94 

582 

11 N 

27 



1 

DEF 

IN 

1 11/10/94 

571 

10 

27 



1 

DEF 

IN 

1 10/14/94 

561 

28 

36 



1 

DEF 

IN 

1 09/08/94 

533 

16 

29 

LTY B 3 

PROPERTY ID 

1 

DEF 

IN 

1 08/10/94 

517 

15 

34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 07/07/94 

502 

15 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 06/09/94 

487 

11 

28 


SERVICE 

1 

DEF 

IN 

1 05/12/94 

476 

13 

36 

L DUEL! 

1 DEF IN 

1 

DEF 

IN 

1. 04/06/94 

4.63 

11 

28 

52.4 Oi' 

7 C 1 - 5 

1 

DEF 

IN 

1 03/09/94 

452 

20 

28 


8 C 6-10 

9 C 11-> 

H 




PRESS ESCAPE 

TO EXIT DISPLAY 

i$3\ 

31 f 






QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 5404001 SERVICE ADDRESS 

CUSTOMER NAME 154 COCHRANE RD BLDG F 

FHS ASSOC MHLP+....+ 

SERVICE METER DATE READING USED ESTIMATE DAY 
OWNER NAME/ADD 1 DEF IN 1 03/07/95 834 13 N 28 

FHS ASSOC MHLP 1 DEF IN 1 02/07/95 821 12 N 25 

1 DEF IN 1 01/13/95 809 ON 0 

154 COCHR 1 DEF IN 1 01/13/95 809 .O^N 0 


a/" sr 

LTY N 

PROPERTY ID 
SOC SECURITY # 

CA DRIVERS LIC 


SERVICE L DUE 

1 DEF IN 67.00 

7 C 1-5 

8 C 6-10 PRESS ESCAPE TO EXIT DISPLAY 

9 C ll-> 

+ - + 

device pf basic inodes 22 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

13:15 CAPS 


QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 5404000 SERVICE ADDRESS 


CUSTOMER NAME 




154 

COCHRANE RD 



BLDG F 

PARKLAND PROPE- 

h-- 







-+ 


| SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 01/13/95 

809 

6 

N 

37 

PARKLAND PROPE 

1 

DEF 

IN 

1 12/07/94 

803 

4 

N 

27 


1 

DEF 

IN 

1 11/10/94 

799 

9 


27 

154 COCHR 

1 

DEF 

IN 

1 10/14/94 

790 

15 


36 


1 

DEF 

IN 

1 09/08/94 

775 

13 


29 


1 

DEF 

IN 

1 08/10/94 

762 

18 


34 


1 

DEF 

IN 

1 07/07/94 

744 

10 


28 LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 06/09/94 

734 

7 


28 

SOC SECURITY # 

1 

DEF 

IN 

1 05/12/94 

727 

9 


36 

CA DRIVERS LIC 

1 

DEF 

IN 

1 04/06/94 

718 

5 


28 

SERVICE 

1 

DEF 

IN 

1 03/09/94 

713 

10 


28 L DUE 

1 DEF IN 

1 

DEF 

IN 

1 02/09/94 

703 

12 


28 0.00 

7 C 1-5 

1 

DEF 

IN 

1 01/12/94 

691 

8 



8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 

__—- 


3^ q 

9 C ll-> 










+ 


+ 







QUERY CUSTOMER RECORDS: NPFLB HSMCGW T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 5104400 SERVICE ADDRESS 


CUSTOMER NAME 






SUTTER 

BLVD-FOUNTAIN 



COCHRANE BUS R+- 

-- 




- - 

--------------- 

------ 

* 


SERVICE 

METER 

DATE 

READING 

USED ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

4365 

27 N 

27 


COCHRANE BITS R 

1 

DEF 

IN 

1 

02/08/95 

433 8 

24 N 

28 



1 

DEF 

IN 

1 

01/11/95 

4314 

35 N 

35 


SUTTE 

1 

DEF 

IN 

1 

12/07/94 

4279 

2 8 N 

27 



1 

DEF 

IN 

1 

11/10/94 

4251 

22 

2 7 



1 

DEF 

IN 

1 

10/14/94 

4229 

40 

3 6 



1 

DEE* 

IN 

1 

09/08/94 

4189 

66 

29 

LTY 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

4123 

71 

34 

APE 

SCC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

4052 

43 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 

4009 

73 

2 8 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

3936 

62 

36 

L DU 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

3874 

56 

28 

58.1 

13 L 1-5 

1 

DEF' 

IN 

1 

03/09/94 

3818 


28 


14 L 6-10 

15 L 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY ^ 

fr 



4 --- - - - --- - .- - .... 4 - 


device pi basic modes 22 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

13:16 CAPS 

QUERY CUSTOMER RECORDS : N P F L B H S M. C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 5104500 SERVICE ADDRESS 

CUSTOMER NAME SUTTER BLVD #9-LAND 


COCHRANE BUS R+- 





--........ 

- - - - - - - - • 




SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/07/95 

13124 

17 N 

27 


COCHRANE BUS R 

1 

DEF 

IN 

1 

02/08/95 

13107 

0 N 

28 



1 

DEF 

IN 

1 

01/11/95 

13107 

8 N 

35 


SUTTE 

1 

DEF 

IN 

1 

12/07/94 

13099 

7 N 

27 



1 

DEF 

IN 

1 

11/10/94 

13092 

73 

27 



1 

DEF 

IN 

1 

10/14/94 

13019 

213 

36 



1 

DEF 

IN 

1 

09/08/94 

12806 

376 

29 

LTY I 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 

1243 0 

421 

34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 

12009 

234 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

•06/09/94 

11775 

184 

28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 

11591 

188 

36 

L Dili 

1 DEF IN 

1 

DEF 

IN 

1 

04/06/94 

114 03 

33 

• 2 8 

38.10 

13 L 1-5 

1 

DEF 

IN 

1 

03/09/94 

11370 

12 

2 8 


14 L 6-10 




PRESS ESCAPE 

TO' EXIT DISPLAY 




15 L 11-> 

4 



















QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 5104700 
CUSTOMER NAME 

P 

F L B H 

SERVICE 

SMC 

ADDRESS 

SUTTER 

G W 

BLVD 

T END 

#8-LAND 



DUO IV 

r —-- 











SERVICE 

METER 

DATE READING 

USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 

03/07/95 

7446 


9 

N 

27 


COCHRANE BUS R 

1 DEF 

IN 

1 

02/08/95 

7437 


0 

N 

28 



1 DEF 

IN 

1 

01/11/95 

7437 


5 

N 

35 


SUTTE 

1 DEF 

IN 

1 

12/07/94 

7432 


3 

N 

27 



1 DEF 

IN 

1 

11/10/94 

7429 


39 


27 



1 DEF 

IN 

1 

10/14/94 

7390 


106 


36 



1 DEF 

IN 

1 

09/08/94 

7284 


168 


29 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/10/94 

7116 


179 


34 

APE 

SOC SECURITY # 

1 DEF 

IN 

1 

07/07/94 

6937 


109 


28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/09/94 

6828 


88 


28 


SERVICE 

1 DEF 

IN 

1 

05/12/94 

6740 


99 


36 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/06/94 

6641 


18 


28 

22.10 

13 L 1-5 

1 DEF 

IN 

1 

03/09/94 

6623 


7 


28 


14 L 6-10 



PRESS ESCAPE TO 

EXIT DISPLAY 





15 L ll-> 











device pf 

basic 


modes 22 18 

COMMAND file 

HELP 

EXIT 

control keys 

config 

keys CN 

LINE 

transfer 








13:17 

CAPS 






QUERY CUSTOMER I 

RECORDS: 

N 

P F L B H 1 

SMC 

G W 

T END 



DISPLAY NEXT RECORD IN QUERY 









CUSTOMER NUMBEI 

i 5105300 


SERVICE 

ADDRESS 






CUSTOMER NAME 





SUTTER 

BLVD 

#1-LAND 



COCHRANE BUS Rh 

h- 

— 







--+ 


SERVICE 

METER 

DATE READING 

USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 

03/07/95 

8604 


14 

N 

27 


COCHRANE BUS R 

1 DEF 

IN 

1 

02/08/95 

8590 


0 

N 

28 



1 DEF 

IN 

1 

01/11/95 

8590 


13 

N 

35 


SUTTE 

1 DEF 

IN 

1 

12/07/94 

8577 


16 

N 

27 



1 DEF 

IN 

1 

11/10/94 

8561 


92 


27 



1 DEF 

IN 

1 

10/14/94 

8469 


181 


36 



1 DEF 

IN 

1 

09/08/94 

8288 


313 


29 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/10/94 

7975 


' 259 


34 

APE 

SOC SECURITY # 

1 DEF 

IN 

1 

07/07/94 

7716 


151 


28 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/09/94 

7565 


154 


28 


SERVICE 

1 DEF 

IN 

1 

05/12/94 

7411 


180 


36 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

04/06/94 

7231 


42 


. 28 

32.10 

13 L 1-5 

1 DEF 

IN 

1 

03/09/94 

7189 


16 


28 


14 L 6-10 



PRESS ESCAPE TO 

EXIT DISPLAY 





15 L ll-> 

-t 









--t 








QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 5105400 SERVICE ADDRESS 


CUSTOMER NAME 





18630 

SUTTER 

BLVD-LAND 



DIVERSIFIED SO+- - -■ - 


- 



— 

- -.. 

-- 


b 


SERVICE 

MISTER 

DATE 

READING 

USED ESTIMATE 

DAY 


OWNER NAME/ADI) 

1 

DEF 

IN 

1 

03/07/95 


11679 

1.1 N 

27 


DIVERSIFIED SO 

1 

DEF 

IN 

1 

02/08/95 


11668 

0 N 

28 



1 

DEF 

IN 

1 

01/11/95 


11668 

8 N 

3 5 


18 63 0 SUITE 

1 

DEF 

IN 

1 

12/07/94 


11660 

13 N 

27 



1 

DEF 

IN 

1 

11/10/94 


11647 

80 

27 



1 

DEF 

IN 

1 

10/14/94 


11567 

156 

36 



1 

DEF 

IN 

1 

09/08/94 


11411 

256 

29 

lty ; 

PROPERTY ID 

1 

DEF 

IN 

1 

08/10/94 


11155 

2 66 

34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07/07/94 


10889 

142 

28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/09/94 


10747 

124 

28 


SERVICE 

1 

DEF 

IN 

1 

05/12/94 


10623 

146 

36 

L DU 

1 DEF IN 

1 

DEF' 

IN 

1 

04/06/94 


10477 

35 

28 

26.1 

i ■a t , i . c 

1 

DEF 

IN 

1 

03/09/94 


10442 

.9 

28 


14 L 6-10 




PRESS ESCAPE 

TO 

EXIT DISPLAY 



15 L 11-> 

■i 


... . - . 

„ „„ 



_ „ 

......... 

....... ... .. .. ........ .. 

. . .. . 

“ 

device pf 

basic 


modes 22 

18 

COMMAND 

file HELP 


EXIT 

control keys 

config 

keys 

CN 


LINE 

transfer 




13:17 CAPS 


QUERY CUSTOMER RECORDS:: NPFLBHSM C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 5105500 SERVICE ADDRESS 


CUSTOMER NAME 





18630 

SUTTER BLVD 



BLDG 

DIVERSIFIED SO+- 


— 



— 



------ 

t- 


1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/.ADD 

1 

DEF 

IN 

1 

03 / 07/95 

1275 

10 

N 

27 


DIVERSIFIED SO 

1 

DEF 

IN 

1 

02 / 08/95 

12 65 

12 

N 

28 



1 

DEF 

IN 

1 

01 / 11/95 

1253 

13 

N 

35 


18630 SUITE 

1 

DEF 

IN 

1 

12 / 07/94 

1240 

8 

N 

27 



1 

DEF 

IN 

1 

11 / 10/94 

1232 

8 


27 



1 

DEF 

IN 

1 

10 / 14/94 

1224 

15 


36 



i 1 

DEF 

IN 

1 

09 / 08/94 

1209 

10 


29 

LTY I 

PROPERTY ID 

1 

DEF 

IN¬ 

1 

08 / 10/94 

1199 

14 


34 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

07 / 07/94 

1185 

10 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

06 / 09/94 

1175 

12 


28 


SERVICE 

1 

DEF 

IN 

1 

05 / 12/94 

1163 

14 


36 

L DOT 

1 DEF IN 

1 

DEF 

IN 

1 

04 / 06/94 

1149 

14 


28 

68 „ 05 

7 C 1 - 5 

1 

DEF 

IN 

1 

03 / 09/94 

1135 

12 


28 


8 C 6-10 

9 C 11-> 




PRES 

IS ESCAPE 

TO EXIT DISPLAY 




. 









QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 5108400 
CUSTOMER NAME 

P F L B H 

SERVICE 

18640 

S M C- G W 

ADDRESS 

SUTTER BLVD 

T END 


i. • a • jl • 










I SERVICE 

METER DATE READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 03/07/95 

217 

8 

N 

28 


T.B.I. 

1 

DEF 

IN 

1 02/07/95 

209 

7 

N 

27 



1 

DEF 

IN 

1 01/11/95 

202 

11 

N 

35 


18640 SUTTE 

1 

DEF 

IN 

1 12/07/94 

191 

4 


27 



1 

DEF 

IN 

1 11/10/94 

187 

8 


27 



1 

DEF 

IN 

1 10/14/94 

179 

17 


36 



1 

DEF 

IN 

1 09/08/94 

162 

8 


29 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 08/10/94 

154 

10 


34 


SOC SECURITY # 

1 

DEF 

IN 

1 07/07/94 

144 

7 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 06/09/94 

137 

15 


28 


SERVICE 

1 

DEF 

IN 

1 05/12/94 

122 

13 


36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 04/06/94 

109 

8 


28 

41.35 

7 C 1-5 

1 

DEF 

IN 

1 03/09/94 

101 

7 


28 


8 C 6-10 




PRESS ESCAPE TO 

EXIT DISPLAY 





9 C ll-> 

H 














QUERY CUSTOMER RECORDS: N P F L B H S M C .G 'W T ENID 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1528500 SERVICE ADDRESS 

CUSTOMER NAME 225 W. MAIN AV 


NOB HILL FOODS +- 



SERVICE 

METER 

DATE 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

01/23/95 

NOB- HILL FOODS 

1 

DEF 

IN 

1 

01/03/95 


1 

DEF 

IN 

1 

11/28/94 

FILE #22 

1 

DEF 

IN 

1 

10/31/94 

GILROY, CA 

1 

DEF 

IN 

1 

10/10/94 

95020 

1 

DEF 

IN 

1 

08/29/94 

200 E. 10TH ST 

1 

DEF 

IN 

1 

08/02/94 

PROPERTY ID 

1 

DEF 

IN 

1 

06/28/94 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/01/94 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/03/94 

SERVICE 

1 

DEF 

IN 

1 

03/29/94 

1 DEF IN 

1 

DEF 

IN 

1 

03/02/94 

7 C 1-5 

1 

DEI? 

IN 

1 

02/01/94 

8 C 6-10 




PRESS ESCAPE 

9 C 11 -> 

H 







-f 


READING USED 

ESTIMATE 

DAY 


12471 

9 

N 

20 


12462 

12 

N 

3 6 


12450 

13 

N 

28 


12437 

10 


21 


12427 

16 


42 


12411 

11 


27 


12400 

15 


35 

LTY i 

12385 

29 


2 7 

APE 

12356 

24 


29 


12332 

24 


35 


12308 

17 


27 

L DUE 

12291 

16 


29 

O.Of 

12275 

21 


29 


TO EXIT DISPLAY" 

zn 


3»5 

Sb 


«■> + 






QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN QUERY 


FLBHSMCGWT END 


CUSTOMER NUMBER 1528500 SERVICE ADDRESS 


CUSTOMER NAME 

MAD ITTT T T?rkrYnC_j_ 




225 

W. MAIN AV 



1M WXJ JT1JLJJXJ 

1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

01/23/95 

12471 

9 N 

20 

NOB HILL FOODS 

1 

DEF 

IN 

1 

01/03/95 

12462 

12 N 

36 


1 

DEF 

IN 

1 

11/28/94 

12450 

13 N 

28 

FILE #22 

1 

DEF 

IN 

1 

10/31/94 

12437 

10 

21 

GILROY, CA 

1 

DEF 

IN 

1 

10/10/94 

12427 

16 

42 

95020 

1 

DEF 

IN 

1 

08/29/94 

12411 

11 

27 

200 E. 10TH ST 

1 

DEF 

IN 

1 

08/02/94 

12400 

15 

35 

PROPERTY ID 

1 

DEF 

IN 

1 

06/28/94 

12385 

29 

27 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/01/94 

12356 

24 

29 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/03/94 

12332 

24 

35 

SERVICE 

1 

DEF 

IN 

1 

03/29/94 

12308 

17 

27 

1 DEF IN 

1 

DEF 

IN 

1 

03/02/94 

12291 

16 

29 

7 C 1-5 

1 

DEF 

IN 

1 

02/01/94 

12275 

21 

29 

8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY 

?n 

3SS 


+ 


LTY N 
APE 


L DUE 
0.00 

031 ° 





QUERY CUSTOMER RECORDS: N P F L B H S M C G W T ENID 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1540302 
CUSTOMER NAME 


SERVICE ADDRESS 
209 'W. MAIN AV 


NOB HILL COIN +-----------+ 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME'/ADD 

1 

DEF 

IN 

1 

02/28/95 

44834 

253 

N 2 7 


NOB HILL COIN 

1 

DEF 

IN 

1 

02/01/95 

44581 

283 

N 29 



1 

DEF 

IN 

1 

01/03/95 

44298 

3 70 

N 3 6 


495 DIANA 

1 

DEF 

IN 

1 

11/28/94 

43928 

304 

N 28 


MORGAN HILL CA 

1 

DEF' 

IN 

1 

10/31/94 

4.3624 

2.15 

21 


95037 

1 

DEF 

IN 

1 

10/10/94 

43409 

454 

42 



1 

DEF 

IN 

1 

08/29/94 

42955 

276 

27 

LTY | 

PROPERTY ID 

1 

DEF 

IN 

1 

08/02/94 

42679 

339 

35 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/28/94 

42340 

265 

27 


CA DRIVERS LIC 

1 

DEI? 

IN 

1 

06/01/94 

42075 

296 

29 


SERVICE 

1 

DEF 

IN 

1 

05/03/94 

41779 

351 

35 

L DU! 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 

41428 

283 

27 

02 . If 

7 C 1-5 

1 

DEF 

IN 

1 

03/02/94 

41145 

3 05 

29 

\o& 

8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 


in 

+- 

-.- 

— 

- - - - “ 

--------- 

----- - - - 


— — — — — — n» — — — 







QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY . 

CUSTOMER NUMBER 1526903 SERVICE ADDRESS 

CUSTOMER NAME 209 W. MAIN AV 


NOB HILL COIN-- 

f--- 

1 SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 

2 

0 N 

28 

NOB HILL COIN- 

1 

DEF 

IN 

1 

01/31/95 

2 

1 N 

28 


1 

DEF 

IN 

1 

01/03/95 

1 

1 N 

36 

495 DIANA 

1 

DEF 

IN 

1 

11/28/94 

0 

0 Y 

28 

MORGAN HILL CA 

1 

DEF 

IN 

1 

10/31/94 

101 

0 

21 

95037 

1 

DEF 

IN 

1 

10/10/94 

101 

1 

42 


1 

DEF 

IN 

. 1 

08/29/94 

100 

0 

27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/02/94 

100 

1 

35 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/28/94 

99 

0 

27 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/01/94 

99 

1 

29 

SERVICE 

1 

DEF 

IN 

1 

05/03/94 

98 

1 

35 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 

97 

1 

27 

7 C 1-5 

1 

DEF 

IN 

1 

03/02/94 

96 

0 

29 

8 C 6-10 

9 C ll-> 

H 

(.-- 



PRESS ESCAPE 

TO EXIT DISPLAY 


53 


device pf 

control keys 

basic 
config 

modes 

keys 

22 18 
CN 

13:19 

COMMAND file HELP 

LINE transfer 

CAPS 

QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

P F 

L B H S 

M C G W T END 

CUSTOMER NUMBER 
CUSTOMER NAME 

1527302 


SERVICE 

211 

ADDRESS 

W. MAIN AV 


NOB HILL ONE H+ 



1 SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 02/28/95 

204 

8 

N 

28 

NOB HILL 1 HR 

1 

DEF 

IN 

1 01/31/95 

196 

9 

N 

28 


1 

DEF 

IN 

1 01/03/95 

187 

12 

N 

36 

211 W. MA 

1 

DEF 

IN 

1 11/28/94 

175 

6 

N 

28 

MORGAN HILL CA 

1 

DEF 

IN 

1 10/31/94 

169 

7 


21 

95037 

1 

DEF 

IN 

1 10/10/94 

162 

15 


42 


1 

DEF 

IN 

1 08/29/94 

147 

7 


27 

PROPERTY ID 

1 

DEF 

IN 

1 08/02/94 

140 

8 


35 

SOC SECURITY # 

1 

DEF 

IN 

1 06/28/94 

132 

5 


27 

CA DRIVERS LIC 

1 

DEF 

IN 

1 06/01/94 

127 

5 


29 

SERVICE 

1 

DEF 

IN 

1 05/03/94 

122 

7 


35 

1 DEF IN 

1 

DEF 

IN 

1 03/29/94 

115 

7 


27 

7 C 1-5 

1 

DEF 

IN 

1 03/02/94 

108 

7 


29 

8 C 6-10 

9 C ll-> 




PRESS ESCAPE 

TO EXIT DISPLAY 





+ 


LTY N 
APE 


L DUE 
4.90 


EXIT 


LTY N 
APE 


L DUE 
65.70 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1526502 SERVICE ADDRESS 


CUSTOMER NAME 






213 

W. MAIN AV 



FIESTA VIDEO 

- 



...... 

— 


..- - -- 

- --- 

-- - -4- 


SERVIC 

E 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/''ADD 

1 

DE 

F 

IN 

1 

02/28/95 

13 

1 N 

28 


FIESTA VIDEO 

1 

DE 

F 

IN 

1 

01/31/95 

12 

2 N 

28 



1 

DE 

F 

IN 

1 

01/03/95 

10 

2 N 

36 


213 W, MA 

1 

DE 

F 

IN 

1 

11/28/94 

8 

2 N 

28 



1 

DE 

F 

IN¬ 

1 

10/31/94 

6 

2 

21 



1 

DE 

F 

IN 

1 

10/10/94 

4 

4 

10 



1 

DE 

F 

IN 

1 

09/30/94 

0 

0 N 

0 

LTY I 

PROPERTY ID 

1 

DE 

F 

IN 

1 

09/30/94 

0 

0 N 

0 


SOC SECURITY # 











CA DRIVERS LIC 











SERVICE 










L DID 

1 DEF IN 










21. 1: 

7 C 1-5 











8 C 6-10 





PRESS ESCAPE 

TO EXIT DISPLAY 




9 C 11 -> 














device pf 

control keys 

basic 
config 

modes 

keys 

22 18 
CN 

13:20 

COMMAND file HELP 

LINE transfer 

CAPS 

EXIT 

QUERY CUSTOMER 

RECORDS:: N 

P F 

L B H S 

M C Gr W T END 



DISPLAY NEXT RECORD IN QUERY 
CUSTOMER NUMBER 1526602 SERVICE ADDRESS 


CUSTOMER NAME 




215 

W. MAIN AV 




NOB HILL LIQUO+- 

- - - - 

— 


-- 

- --- 

...... 

t- 


SERVICE! 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/.ADD 

1 

DEF 

IN 

1 02/28/95 

59 

11 N 

28 


NOB HILL LIQUO 

1 

DEF 

IN 

1 01/31/95 

48 

10 N 

2 3 



1 

DEF 

IN¬ 

1 01/03/95 

3 8 

13 N 

36 


215 W. MA 

1 

DEF 

IN 

1 11/28/94 

25 

10 N 

28 


MORGAN HILL CA 

1 

DEF 

IN 

1 10/31/94 

15 

8 

21 


95037 

1 

DEF 

IN¬ 

.1 10/10/94 

7 

13 

42 



1 

DEF 

IN 

1 08/29/94 

276 

9 

27 

LTY S 

PROPERTY ID 

1 

DEF 1 

IN 

1 08/02/94 

267 

9 

35 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 06/28/94 

258 

6 

27 


CA DRIVERS LIC 

1 

DEF 

IN 

1 06/01/94 

252 

7 

29 


SERVICE 

1 

DEF 

IN 

1 05/03/94 

245 

8 

35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 03/29/94 

237 

11 

27 

0.00 

7 C 1-5 

1 

DEF 

IN 

1 03/02/94 

22 6 

9 

29 


8 C 6-10 

9 C 11-> 




PRESS ESCAPE 

TO EXIT DISPLAY 











QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1528203 SERVICE ADDRESS 

CUSTOMER NAME 217 W. MAIN AV 


JO'S BOUTIQUE 

+-- 

- “ “ - 



— 




+ 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 

02/28/95 


3 

1 N 

28 


JO'S BOUTIQUE 

1 DEF 

IN 

1 

01/31/95 


2 

0 N 

28 



1 DEF 

IN 

1 

01/03/95 


2 

1 Y 

36 


217 W. MA 

1 DEF 

IN 

1 

11/28/94 


1 

1 N 

28 



1 DEF 

IN 

1 

10/31/94 


350 

1 

21 



1 DEF 

IN 

1 

10/10/94 


349 

0 

42 



1 DEF 

IN 

1 

08/29/94 


349 

1 

27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/02/94 


348 

0 

32 


SOC SECURITY # 

1 DEF 

IN 

1 

07/01/94 


348 

0 

0 


CA DRIVERS LIC 

1 DEF 

IN 

1 

07/01/94 


348 

0 N 

0 


SERVICE 

1 DEF 

IN 

1 

07/01/94 


348 

0 N 

0 

L DUE 

1 DEF IN 









0.00 

7 C 1-5 










8 C 6-10 



PRESS ESCAPE 

TO 

EXIT DISPLAY 




9 C ll-> 










device pf 

basic 


modes 22 

18 

COMMAND file HELP 

EXIT 

control keys 

config 

keys CN 


LINE transfer 







13:20 

CAPS 




QUERY CUSTOMER RECORDS: 

N 

P F L B H ! 

3 M C G W 

T END 



DISPLAY NEXT RECORD IN QUERY 








CUSTOMER NUMBER 1530003 


SERVICE 

ADDRESS 




CUSTOMER NAME 




219 


W. MAIN AV 




LOMBARDO'S DON+. 


. 

— 

. . . . 



--+ 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 

02/28/95 


39 

15 N 

28 


LOMBARDO'S DON 

1 DEF 

IN 

1 

01/31/95 


24 

6 N 

28 



1 DEF 

IN 

1 

01/03/95 


18 

7 N 

36 


219 W. MA 

1 DEF 

IN 

1 

11/28/94 


11 

4 N 

28 


MORGAN HILL CA 

1 DEF 

IN 

1 

10/31/94 


7 

4 

21 


95037 

1 DEF 

IN 

1 

10/10/94 


3 

6 N 

42 



1 DEF 

IN 

1 

08/29/94 


876 

5 

27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/02/94 


871 

5 

35 

APE 

SOC SECURITY # 

1 DEF 

IN 

1 

06/28/94 


866 

5 

27 


CA DRIVERS LIC 

1 DEF 

IN 

1 

06/01/94 


861 

6 

29 


SERVICE 

1 DEF 

IN 

1 

05/03/94 


855 

8 

35 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 

03/29/94 


847 

5 

27 

11.67 

7 C 1-5 

1 DEF 

IN 

1 

03/02/94 


842 

6 

29 


8 C 6-10 



PRESS ESCAPE 

TO 

EXIT DISPLAY 




9 C ll-> 

4 








- 4 








QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1528103 



SERVICE 

ADDRESS 




CUSTOMER NAME 





207 


W. MAIN 

AV 



MORGAN'S MATE 

|- - 

— 

— 





--- 

------ 



SERVICE 

METER 

DATE 

READING USED ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 


167 

11 

N 

2 8 

MORGAN'S MATE 

1 

DEF 

IN 

1 

01/31/95 


156 

10 

N 

28 


1 

DEF 

IN 

1 

01/03/95 


146 

13 

N 

36 

207 W. MA 

1 

DEF 

IN 

1 

11/28/94 


133 

10 

N 

2 8 


1 

DEF 

IN 

1 

10/31/94 


123 

6 


21 


1 

DEF 

IN 

1 

10/10/94 


117 

13 


42 


1 

DEF 

IN 

1 

08/29/94 


104 

8 


2 7 

PROPERTY ID 

1 

DEF 

IN 

1 

08/02/94 


96 

12 


35 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/28/94 


84 

12 


2 7 

CA DRIVERS LIC 

1 

DEF 

IN¬ 

1 

06/01/94 


72 

13 


29 

SERVICE 

1 

DEF 

IN 

1 

05/03/94 


59 

18 


35 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 


41 

14 


27 

7 C 1-5 

1 

DEF 

IN 

1 

03/02/94 


27 

18 


29 

8 C 6-10 




PRESS ESCAPE 

TO 

EXIT DISMAY 



9 C 11-> 

-i 

_ 

„ .. „ 

... 

..... 


„ 



„ m 

„ . „ 

device pf 

leas i c 


modes 22 

18 

COMMAND 

file 

HELP 


control keys 

config 

keys 

CN 


LINE 

transfer 




13:21 CAPS 


QUERY CUSTOMER RECORDS: N PFLBHSMCGW T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1540302 SERVICE ADDRESS 


CUSTOMER NAME 





209 

W. MAIN AV 




NOB HILL COIN +---- 

— 

— 



- - - - -.-.-------- 

— 

-- 

- - - 


■ SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 

44834 

253 

N 

2 7 

NOB HILL COIN 

1 

DEF 

IN 

1 

02/01/95 

44581 

2 83 

N 

29 


1 

DEF 

IN 

1 

01/03/95 

4429 8 

3 70 

N 

36 

49 5 DIANA 

1 

DEF 

IN 

1 

11/28/94 

43928 

3 04 

N 

28 

MORGAN HILL CA 

1 

DEF 

IN 

1 

10/31/94 

43 624 

215 


21 

95037 

1 

DEF 

IN 

1 

10/10/94 

43409 

454 


42! 


1 

DEF 

IN 

1 

08/29/94 

42955 

2 76 


27 

PROPERTY ID 

1. 

DEF 

IN 

1 

08/02/94 

42679 

339 


35 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/28/94 

42340 

265 


27 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/01/94 

42075 

29 6 


29 

SERVICE 

1 

DEF 

IN 

1 

05/03/94 

41779 

351 


35 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 

41428 

283 


27 

7 C 1-5 

1 

DEF 

IN 

1 

03/02/94 

41145 

3 05 


29 

8 C 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 





.9 C 11- > 


LTY I 


L DU? 
08.5* 


EXIT 


LTY N 
APE 


L DUE 
02.15 





QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1527200 
CUSTOMER NAME 

P 

F L B H 

SERVICE 

237 

S M C G W 

ADDRESS 

W. MAIN AV 

T END 


jr/-iuu 

T -- 








BRUNO F., M.D. 

SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

02/28/95 


13 

3 N 

28 

PAUL 

1 DEF 

IN 

1 

01/31/95 


10 

3 N 

28 

BRUNO F., M.D. 

1 DEF 

IN 

1 

01/03/95 


7 

3 N 

36 

PO BOX 6 

1 DEF 

IN 

1 

11/28/94 


4 

2 N 

28 

MORGAN HILL CA 

1 DEF 

IN 

1 

10/31/94 


2 

2 

21 

95037 

1 DEF 

IN 

1 

10/10/94 


4497 

3 

42 


1 DEF 

IN 

1 

08/29/94 


4494 

3 

27 LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/02/94 


4491 

3 

35 APE 

SOC SECURITY # 

1 DEF 

IN 

1 

06/28/94 


4488 

2 

27 

CA DRIVERS LIC 

1 DEF 

IN 

1 

06/01/94 


4486 

8 

29 

SERVICE 

1 DEF 

IN 

1 

05/03/94 


4478 

6 

35 L DUE 

1 DEF IN 

1 DEF 

IN 

1 

03/29/94 


4472 

3 

27 0.00 

7 C 1-5 

1 DEF 

IN 

1 

03/02/94 


4469 

4 

29 

8 C 6-10 



PRESS ESCAPE 

TO 

EXIT DISPLAY 



9 C ll-> 









device pf 

basic 


modes 22 

18 

COMMAND file HELP EXIT 

control keys 

config 

keys CN 


LINE transfer 






13 :21 

CAPS 



QUERY CUSTOMER I 

RECORDS: 

N 

P F L B H ! 

S M C G W 

T END 


DISPLAY NEXT RECORD IN QUERY 







CUSTOMER NUMBEI 

l 1540401 


SERVICE 

ADDRESS 



CUSTOMER NAME 




235 


W. MAIN AV 


#B 

MITZIE'S CONSIh 

v - 

--- 






--+ 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

02/28/95 


13 

3 N 

28 

MITZIE'S CONSI 

1 DEF 

IN 

1 

01/31/95 


10 

2 N 

28 


1 DEF 

IN 

1 

01/03/95 


8 

4 N 

36 

235 • W. MA 

1 DEF 

IN 

1 

11/28/94 


4 

2 N 

28 

MORGAN HILL CA 

1 DEF 

IN 

1 

10/31/94 


2 

2 

21 

95037 

1 DEF 

IN 

1 

10/10/94 


0 

3 

42 


1 DEF 

IN 

1 

08/29/94 


557 

1 

27 LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/02/94 


556 

2 

35 APE 

SOC SECURITY # 

1 DEF 

IN 

1 

06/28/94 


554 

2 

27 

CA DRIVERS LIC 

1 DEF 

IN 

1 

06/01/94 


552 

1 

29 

SERVICE 

1 DEF 

IN 

1 

05/03/94 


551 

2 

35 L DUE 

1 DEF IN 

1 DEF 

IN 

1 

03/29/94 


549 

1 

27 0.00 

7 C 1-5 

1 DEF 

IN 

1 

03/02/94 


548 

1 

29 

8 C 6-10 



PRESS ESCAPE 

TO 

EXIT DISPLAY 



9 C ll-> 








-+ 







QUERY CUSTOMER RECORDS: N P F L B H S M C G W T .END 

DISPLAY NEXT RECORD IN QUERY • 


CUSTOMER NUMBER 1528804 SERVICE ADDRESS 


CUSTOMER NAME 





233 

W. MAIN AV 



#A 

MEDURI TRUST P- 

h-- 

------ 


— 

--------- 

_ ... - - - - - - - 


— 

----- + 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 

13 0 

30 

N 

28 


MEDURI TRUST P 

1 

DBF 

IN 

1 

01/31/95 

100 

22 

N 

28 



1 

DEF 

IN¬ 

1 

01/03/95 

78 

32 

N 

36 


1557 CARME 

1 

DEF 

IN 

1 

11/28/94 

46 

25 

N 

2 8 


SAN JOSE, CA 

1 

DEF 

IN¬ 

1 

10/31/94 

21 

16 


21 


95125 

1 

DEF 

IN 

1 

10/10/94 

5 

46 


42 



1 

DEF 

IN 

1 

08/29/94 

66 

17 


27 

LTY I' 

PROPERTY ID 

1 

DEF 

IN 

1 

08/02/94 

49 

22 


35 


SOC SECURITY # 

1 

DEF 

IN- 

1 

06/28/94 

27 

19 


27 


CA DRIVERS LIC 

1 

DBF 

IN¬ 

1 

06/01/94 

8 

19 


29 


SERVICE 

1 

DEF 

IN 

1 

05/03/94 

989 

20 


35 

Li DID 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 

.969 

18 


27 

53.31 

3 IN 1-5 

1 

DEF 

IN 

1 

03/02/94 

951 

20 


29 


4 IN 6-10 




PRESS ESCAPE 

TO EXIT DISPLAY 





5 I 11-30 














device pf basic modes 22 18 COMMAND file HELP EXIT 

control keys config keys CN LINE transfer 

13:22 CAPS 

QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1528701 SERVICE ADDRESS 


CUSTOMER NAME 




231 

W. MAIN AV 





NOB HILL BARBE- 

i-- - - - 

— 


--------- ------ 

— 




t- 


SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 

DEF 

IN 

1 02/28/95 

.9 

2 

N 

28 


NOB HILL BARBE 

1 

DEF 

IN 

1 01/31/95 

7 

2 

N 

28 



1 

DEF 

IN 

1 01/03/95 

5 

1 

N 

36 


231 W MAI 

1 

DEF 

IN 

1 11/28/94 

4 

2 

N 

28 


MORGAN HILL CA 

1 . 

DEF 

IN 

1 1.0/31/94 

2 

2 


21 


9 5037 

1 

DEF 

IN 

1. 10/10/94 

0 

3 


42 



1 

DEF 

IN 

1 08/2.9/94 

407 

2 


2 7 

LTY N 

PROPERTY ID 

1 

DEF 

IN 

1 08/02/94 

405 

3 


35 

APE 

SOC SECURITY # 

1 

DEF 

IN 

1 06/28/94 

402 

2 


,27 


CA DRIVERS LIC 

1 

DEF 

IN 

1 06/01/94 

400 

2 


29 


SERVICE 

1 

DEF 

IN 

1 05/03/94 

398 

2 


35 

L DUE 

1 DEF IN 

1 

DEF 

IN 

1 03/29/94 

396 

1 


• 27 

33.00 

7 C 1-5 

1 

DEF 

IN 

1. 03/02/94 

395 

2 


29 


8 C 6-1.0 




PRESS ESCAPE 

TO EXIT DISPLAY 





9 C 11-> 

















QUERY CUSTOMER RECORDS: NP FLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1528604 SERVICE ADDRESS 


CUSTOMER NAME 
MEDURI TRUST P- 



227 


W. MAIN AV 




+*-* 









SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 02/28/95 


34 

9 N 

28 


MEDURI TRUST P 

1 DEF 

IN 

1 01/31/95 


25 

7 N 

28 



1 DEF 

IN 

1 01/03/95 


18 

6 N 

36 


1557 CARME 

1 DEF 

IN 

1 11/28/94 


12 

5 N 

28 


SAN JOSE, CA 

T DEF 

IN 

1 10/31/94 


7 

6 

21 


95125 

1 DEF 

IN 

1 10/10/94 


1 

8 

42 



1 DEF 

IN 

1 08/29/94 


6643 

5 

27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 08/02/94 


6638 

4 

35 


SOC SECURITY # 

1 DEF 

IN 

1 06/28/94 


6634 

4 

27 


CA DRIVERS LIC 

1 DEF 

IN 

1 06/01/94 


6630 

4 

29 


SERVICE 

1 DEF 

IN 

1 05/03/94 


6626 

5 

35 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 03/29/94 


6621 

3 

27 

44.20 

3 IN 1-5 

1 DEF 

IN 

1 03/02/94 


6618 

3 

29 


4 IN 6-10 

5 I 11-30 



PRESS ESCAPE 

TO 

EXIT DISPLAY 




device pf 

basic 


modes 22 

18 

COMMAND file HELP 

EXIT 

control keys 

config 

keys CN 


LINE transfer 






13:22 

CAPS 




QUERY CUSTOMER RECORDS: 

N 

PFLBHSMCGW 

T END 



DISPLAY NEXT RECORD IN QUERY 







CUSTOMER NUMBER 1541502 

SERVICE 

ADDRESS 




CUSTOMER NAME 



227 


W. MAIN AV-LANDSCAPE 



MEDURI TRUST P+. 

— 






H 


SERVICE 

METER DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 

1 DEF 

IN 

1 02/28/95 


2065 

1 N 

28 


MEDURI TRUST P 

1 DEF 

IN 

1 01/31/95 


2064 

0 N 

28 



1 DEF 

IN 

1 01/03/95 


2064 

0 N 

36 


1557 CARME 

1 DEF 

IN 

1 11/28/94 


2064 

4 N 

28 


SAN JOSE, CA 

1 DEF 

IN 

1 10/31/94 


2060 

8 

21 i 


95125 

1 DEF 

IN 

1 10/10/94 


2052 

20 

42 



1 DEF 

IN 

1 08/29/94 


2032 

13 

27 

LTY N 

PROPERTY ID 

1 DEF 

IN 

1 08/02/94 


2019 

22 

35 

APE 

SOC SECURITY # 

1 DEF 

IN 

1 06/28/94 


1997 

33 

27 


CA DRIVERS LIC 

1 DEF 

IN 

1 06/01/94 


1964 

1 

29 


SERVICE 

1 DEF 

IN 

1 05/03/94 


1963 

12 

35 

L DUE 

1 DEF IN 

1 DEF 

IN 

1 03/29/94 


1951 

11 

27 

9.15 

13 L 1-5 

1 DEF 

IN 

1 03/02/94 


1940 

11 

29 


14 L 6-10 

15 L ll-> 

4 



PRESS ESCAPE 

TO 

EXIT DISPLAY 


-4 








QUERY CUSTOMER RECORDS: N P F L B H S M C G W T ENID 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1528501 


SERVICE ADDRESS 


CUSTOMER NAME 

MORGAN HILL FO+---- 

..... 


... 

225 

W. MAIN AV 



„ „„ 


SERVICE' 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER. NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 

124.97 

20 

N 

25 

NOB HILL FOODS 

1 

DEF 1 

IN 

1 

02/03/95 

12477 

6 

N 

11 


1 

DEF 

IN 

1 

01/23/95 

12471 

0 

N 

0 

FILE #22 W. MA 

1 

DEF 

IN 

1 

01/23/95 

12471 

0 

N 

0 


GILROY, 

95020 


CA 


200 E. 10TH ST 
PROPERTY ID 
SOC SECURITY # 
CA DRIVERS LIC 


SERVICE 
1 DEF IN 

7 C 1-5 

8 C 6-10 

9 C 11-> 


PRESS ESCAPE TO EXIT DISPLAY 


+ 


device pf basic modes 22 18 COMMAND file HELP 

control keys config keys CN LINE transfer 

13:23 CAPS 

QUERY CUSTOMER RECORDS: N P F L B H S M C G W T END 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1528500 SERVICE ADDRESS 


CUSTOMER NAME 

NOB HILL FOODS+- 


.... 

_ 

225 

W. MAIN AV 




service: 

METER 

DATE 

READING USED 

ESTIMATE DAY 

OWNER NAME/ADD 

1 

■L 

DEF 

IN 

1 

01/23/95 

12471 

9 

N 20 

NOB HILL FOODS 

1 

DEF 

IN 

1 

01/03/95 

12462 

12 

N 36 


1 

DEF 

IN 

1 

11/28/94 

12450 

13 

N 28 

FILE #22 

3. 

DEF 

IN 

1 

10/31/94 

1243 7 

10 

21 

GILROY, CA 

1 

DEF 

IN 

1 

10/10/94 

12.42 7 

16 

42 

95020 

1 

DEF 

IN 

1 

08/29/54 

12411 

11 

27 

200 E. 10TH ST 

1 

DEF 

IN 

1 

08/02/94 

12400 

15 

35 

PROPERTY ID 

1 

DEF 

IN 

1 

06/28/94 

12385 

2.9 

27 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/01/94 

12356 

24 

29 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/03/94 

12332 

24 

35 

SERVICE 

1 

DEF 

IN 

1 

03/29/94 

12308 

17 

27 

1 DEF IN 

1 

DEF 

IN 

1 

03/02/94 

12291 

16 

29 

*7 C* “j _ C 

1 

DEF 

IN 

1 

02/01/94 

12275 

21 

29 

8 C 6-10 

9 C 11 -> 




PRESS ESCAPE 

TO EXIT DISPLAY 






LTY I 
APE 


I. DU" 
0.0 


EXIT 


LTY S 
APE 


L DUE 
0.00 






QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1528302 SERVICE ADDRESS 

CUSTOMER NAME 221 W. MAIN AV 

TRI STAR GRAND +.-.-.-..+ 

SERVICE METER DATE READING USED ESTIMATE DAY 
OWNER NAME/ADD 1 DEF IN 1 02/28/95 205 3 N 18 

SPROUSE REITZ 1 DEF IN 1 02/10/95 202 0 N 0 


1 DEF IN 1 02/10/95 202 ON 0 

221 W. MA 

MORGAN HILL CA 
95037 

LTY N 

PROPERTY ID 
SOC SECURITY # 


CA DRIVERS LIC DAIL 

SERVICE L DUE 

1 DEF IN 23.61 

7 C 1-5 

8 C 6-10 PRESS ESCAPE TO EXIT DISPLAY 

9 C ll-> 

+-+ 

device pf basic modes 22 18 COMMAND file HELP EXIT 


control keys config keys CN LINE transfer 

13:23 CAPS 

QUERY CUSTOMER RECORDS: NPFLBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 1528301 SERVICE ADDRESS 

CUSTOMER NAME 221 W. MAIN AV 

MORGAN HILL AU+.....-.-.+ 

• SERVICE METER DATE READING USED ESTIMATE DAY 
OWNER NAME/ADD 1 DEF IN 1 10/10/94 178 10 45 

SPROUSE REITZ 1 DEF IN 1 08/26/94 168 4 N 24 

1 DEF IN 1 08/02/94 164 5 Y 35 

221 W. MA 1 DEF IN 1 06/28/94 159 3 27 

MORGAN HILL CA 1 DEF IN 1 06/01/94 156 4 29 

95037 1 DEF IN 1 05/03/94 152 15 Y 35 

1 DEF IN 1 03/29/94 137 0 Y 26 LTY N 

PROPERTY ID 1 DEF IN 1 03/03/94 137 6 Y 30 

SOC SECURITY # 1 DEF IN 1 02/01/94 131 7 29 

CA DRIVERS LIC 1 DEF IN 1 01/03/94 124 3 34 

SERVICE 1 DEF IN 1 11/30/93 121 6 28 L DUE 

1 DEF IN 1 DEF IN 1 11/02/93 115 12 35 0.00 

7 C 1-5 1 DEF IN 1 09/28/93 103 5 29 

8 C 6-10 PRESS ESCAPE TO EXIT DISPLAY 

9 C 11-> 

+.- . + 







QUERY CUSTOMER RECORDS: N P F LBHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NTJMBE1 

l 152.9104 


SERVICE 

ADDRESS 




CUSTOMER NAME 





263 


W. MAIN AV 




THE HAIR STOP • 

h -- 

— 

— 




-- 


------ 

— *f" 


SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 


229 

11 

N 

28 ! 

THE HAIR STOP 

1 

DEF 

IN 

1 

01/31/95 


218 

23 

N 

28 


1 

DEF 

IN 

1 

01/03/95 


195 

9 

N 

3 6 

263 W. MA 

1 

DEF 

IN 

1 

11/28/94 


186 

14 

N 

2 8 

MORGAN HILL, C 

1 

DEF 

IN 

1 

10/31/94 


172 

9 


21 

95037 

1 

DEF 

IN 

1 

10/10/94 


163 

22 


42 

263 W. MAIN AV 

1 

DEF 

IN 

1 

08/29/94 


141 

14 


27 LTY : 

PROPERTY ID 

1 

DEF 

IN 

1 

08/02/94 


127 

18 


35 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/28/94 


109 

15 


27 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/01/94 


94 

16 


29 

SERVICE 

1 

DEF 1 

IN 

1 

05/03/94 


78 

19 


35 L DU 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 


59 

14 


27 51.6 

3 IN 1 - 5 

1 

DEF 

IN 

1 

03/02/94 


45 

14 


29 

4 IN 6-10 




PRESS ESCAPE 

TO 

EXIT DISPLAY 




5 I 11-30 











device pf 

basic 


modes 22 

18 

COMMAND file 


HELP 

PYT 1 ? 
Ml 1 

control keys 

config 

keys 

CN 


LINE transfer 








13:24 

CAPS 




QUERY CUSTOMER RECORDS:: 

N 

P . E 

L B H £ 

i M C G W T 

END 



DISPLAY NEXT RECORD IN QUERY 
CUSTOMER NUMBER 1539800 SERVICE ADDRESS 


CUSTOMER NAME 
anvaroPTm ustt?p 






257 

W. MAIN AV 




V iHu.V XL L./ I JJri. X I\. 












•SERVICE 

METER 

DATE 

READING USED 

ESTIMATE DAY 


OWNER NAME/ADD 


1 

DEF 

IN 

1 

02/28/95 

1098 

1 

N 28 


ADVANCED HAJRC 


1 

DEF 

IN 

1 

01/31/95 

1097 

2 

N 28 




I 

DEF 

IN 

1 

01/03/95 

1095 

1 

N 3 6 


257 W MAI 


L 

DEF 

IN 

1 

11/28/94 

1094 

2 

N 28 


MORGAN HILL CA 


I 

DEF 

IN 

1 

10/31/94 

1092 

1 

21 


95037 


L 

DEF 

IN 

1 

10/10/94 

1091 

2 

42 




1 

DEF 

IN 

1 

08/29/94 

1089 

1 

27 

LTY I 

PROPERTY ID 


1 

DEF 

IN 

1 

08/02/94 

1088 

2 

35 

APE 

SOC SECURITY # 


L 

DEF 

IN 

1 

06/28/94 

.1086 

2 

27 


CA DRIVERS LIC 


L 

DEF 

IN 

1 

06/01/94 

1084 

2 

29 


SERVICE 


L 

DEF 

IN 

1 

05/03/94 

1082 

5 

35 

L DUI 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 

1077 

2 

27 

29.15 

7 C 1-5 


1 

DEF 

IN 

1 

03/02/94 

1075 

1 

29 


8 C 6-10 





PRESS ESCAPE 

TO EXIT DISPLAY 




9 C 11 -> 













- - - - - 

— 



.. . ------ 


-------- - „j 











QUERY CUSTOMER RECORDS: N 

DISPLAY NEXT RECORD IN QUERY 

CUSTOMER NUMBER 1529000 
CUSTOMER NAME 

7V T>T7 7\ TvT/^TT HT T? 7\ VH7 i 

P 

F L B H. 

SERVICE 

259 

S M C G W 

ADDRESS 

W. MAIN AV 

T END 


"1-- 









SERVICE 

METER 

DATE READING 

USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

02/28/95 


89 

1 N 

28 

ADVANCE CLEANE 

1 DEF 

IN 

1 

01/31/95 


88 

3 N 

28 


1 DEF 

IN 

1 

01/03/95 


85 

3 N 

36 

259 W. MA 

1 DEF 

IN 

1 

11/28/94 


82 

2 N 

28 

MORGAN HILL CA 

1 DEF 

IN 

1 

10/31/94 


80 

2 

21 

95037 

1 DEF 

IN 

1 

10/10/94 


78 

7 

42 


1 DEF 

IN 

1 

08/29/94 


71 

3 

27 LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/02/94 


68 

3 

35 APE 

SOC SECURITY # 

1 DEF 

IN 

1 

06/28/94 


65 

3 

27 

CA DRIVERS LIC 

1 DEF 

IN 

1 

06/01/94 


62 

3 

29 

SERVICE 

1 DEF 

IN 

1 

05/03/94 


59 

3 

35 L DUE 

1 DEF IN 

1 DEF 

IN 

1 

03/29/94 


56 

3 

27 0.00 

7 C 1-5 

1 DEF 

IN 

1 

03/02/94 


53 

2 

29 

8 C 6-10 



PRESS ESCAPE TO 

EXIT 

DISPLAY 



9 C ll-> 









device pf 

basic 


modes 22 18 

COMMAND file HELP EXIT 

control keys 

config 

keys CN 

LINE transfer 






13:25 

CAPS 



QUERY CUSTOMER I 

RECORDS: 

N 

P ] 

? L B H ! 

3 M 

C G W 

T END 


DISPLAY NEXT RECORD IN QUERY 







CUSTOMER NUMBEI 

l 1500702 


SERVICE 

ADDRESS 



CUSTOMER NAME 




255 

W. MAIN AV 


#A 

THE PRINT SHOPh 

h-- 


--- 





1 - - - - -j- 


SERVICE 

METER 

DATE READING 

USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 DEF 

IN 

1 

02/28/95 


97 

5 N 

28 

THE PRINT SHOP 

1 DEF 

IN 

1 

01/31/95 


92 

5 N 

28 


1 DEF 

IN 

1 

01/03/95 


87 

8 N 

36 

C/O LARR 

1 DEF 

IN 

1 

11/28/94 


79 

8 N 

28 

MORGAN HILL CA 

1 DEF 

IN 

1 

10/31/94 


71 

6 

21 

37 

1 DEF 

IN 

1 

10/10/94 


65 

6 

42 

255 W. MAIN #A 

1 DEF 

IN 

1 

08/29/94 


59 

3 

27 LTY N 

PROPERTY ID 

1 DEF 

IN 

1 

08/02/94 


56 

5 

35 

SOC SECURITY # 

1 DEF 

IN 

1 

06/28/94 


51 

3 

27 

CA DRIVERS LIC 

1 DEF 

IN 

1 

06/01/94 


48 

3 

29 

SERVICE 

1 DEF 

IN 

1 

05/03/94 


45 

3 

35 L DUE 

1 DEF IN 

1 DEF 

IN 

1 

03/29/94 


42 

3 

27 54.55 

7 C 1-5 

1 DEF 

IN 

1 

03/02/94 


39 

4 

29 

8 C 6-10 



PRESS ESCAPE TO 

EXIT 

DISPLAY 



9 C ll-> 

4 








- - - - + 







QUERY CUSTOMER RECORDS: N P F L B H S M C G 

DISPLAY NEXT RECORD IN QUERY 


W T ENID 


CUSTOMER NUMBER 5403600 SERVICE ADDRESS 

CUSTOMER NAME 18511 MISSION VIEW DR-BLDG 


ST . LOUISE CAN+ --- - - - ...... 



SERVICE 

METER 

DATE READING 

USED ESTIMATE DAY 



1 

DBF 

IN¬ 

1 

02/07/95 

903 

19 

N 

27 


ST. LOUISE CAN 

1 

DEF 

IN' 

1 

01/11/95 

884 

20 

N 

35 



1 

DBF 

IN¬ 

1 

12/07/94 

864 

18 

N 

27 


18511 MISSI 

1 

DEF 

IN 

1 

11/10/94 

846 

16 


27 



1 

DEF 

IN 

1 

10/14/94 

83 0 

21 


3 6 



1 

DEF 

IN¬ 

1 

09/08/94 

809 

20 


29 



1 

DEF 

IN 

1 

08/10/94 

789 

21 


34 

LTY I 

PROPERTY ID 

1 

DEF 

IN 

1 

07/07/94 

768 

14 


28 


SOC SECURITY # 

1 

DEF 

IN¬ 

1 

06/09/94 

754 

12 


28 


CA DRIVERS LIC 

1 

DEF 

IN 

1 

05/12/94 

742 

23 


36 



1 

DEF 

IN 

1 

04/06/94 

719 

14 


28 

L DU? 


1 

DEF 

IN 

1 

03/09/94 

705 

16 


28 

0.01: 

7 C 1 - 5 

1 

DEF 

IN 

1 

02/09/94 

689 

18 


28 


8 C 6-10 




PRESS ESCAPE TO 

EXIT DISPLAY Z 


3^1 


9 C 11-> 

h - 

_ 

. „ 

...... 

............... 

......... 


. . . 



device pf 

basic 


modes 10 18 

COMMAND 

file 

HELP 

EXIT 

control keys 

config 

keys 

CN 

LINE 

transfer 









15:37 

CAPS 






QUERY CUSTOMER RECORDS: N P F L BHSMCGWT END 

DISPLAY NEXT RECORD IN QUERY 


CUSTOMER NUMBER 5403700 SERVICE ADDRESS 


CUSTOMER NAME 






18511 

MISSION VIEW 

DR- LAND 



ST. LOUISE CAN-- 


— 


— 


------ . ------ 


...... 

f 



SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 


1 

DEF 

IN 

1 

11/10/93 

2615 

0 

49 


ST. LOUISE CAN 


1 

DEF 

IN 

1 

09/22/93 

2615 

0 

13 




1 

DEF 

IN 

1 

09/09/93 

2615 

0 

27 


18511 MISSI 


1 

DEF 

IN 

1 

08/13/93 

2615 

219 

35 




1 

DEF 

IN 

1 

07/09/93 

06/11/93 

05/13/93 

2396 

183 

28 




1 

DEF 

IN 

1 

2213 

144 

29 




1 

DEF 

IN 

1 

2069 

262 

3 7 

LTY N 

PROPERTY ID 


1 

DEF 

IN 

1 

04/06/93 

1807 

3 

26 


SOC SECURITY # 


1 

DEF 

IN 

1 

03/11/93 

1804 

0 

28 


CA DRIVERS LIC 


1 

DEF 

IN 

1 

02/11/93 

1804 

0 

28 


SERVICE 


1 

DEF 

IN 

1 

01/14/93 

1804 

0 

35 

L DUE 

.1 DEF IN 


1 

DEF 

IN 

1 

12/10/92 

1804 

40 

•28 

0.00 

13 L 1-5 


1 

DEF 

IN 

1 

11/12/92 

1764 


36 


14. L 6-10 

15 L 11-> 





PRESS ESCAPE 

TO EXIT DISPLAY 

! 


+ - 



— 


- --- 

- - - -- 


...... 4. 








QUERY CUSTOMER RECORDS: N P F 

DISPLAY NEXT RECORD IN QUERY 


LBHSMCGWT END 


CUSTOMER NUMBER 1525900 SERVICE ADDRESS 


CUSTOMER NAME 

nn TrrrnrvKT mrrTvrvr .T? . 




80 

W. CENTRAL 

AV 



I SERVICE 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 

OWNER NAME/ADD 

1 

DEF 

IN 

1 

02/28/95 

96671 

50 Y 

25 

BRITTON MIDDLE 

1 

DEF 

IN 

1 

02/03/95 

96621 

75 

31 


1 

DEF 

IN 

1 

01/03/95 

96546 

1000 Y 

36 

P.O. BOX 

1 

DEF 

IN 

1 

11/28/94 

95546 

1200 N 

28 

MORGAN HILL CA 

1 

DEF 

IN 

1 

10/31/94 

95146 

1432 

21 

95037 

1 

DEF 

IN 

1 

10/10/94 

94726 

1078 N 

42 


1 

DEF 

IN 

1 

08/29/94 

93648 

1321 

27 

PROPERTY ID 

1 

DEF 

IN 

1 

08/02/94 

92327 

1897 

35 

SOC SECURITY # 

1 

DEF 

IN 

1 

06/28/94 

90430 

1101 

27 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/01/94 

89329 

619 

29 

SERVICE 

1 

DEF 

IN 

1 

05/03/94 

88711 

769 

35 

1 DEF IN 

1 

DEF 

IN 

1 

03/29/94 

87947 

291 N 

26 

7 C 1-5 

1 

DEF 

IN 

1 

03/03/94 

87674 

/""184.) 

30 

8 C 6-10 

9 C ll-> 

H 




PRESS ESCAPE 

TO EXIT DISPLAY..!_ 



£> *? i£4 « 7-*& z " 7r '" v - 


4*0 - 119 - * 2*1 


LTY N 


L DUE 
99.75 





QUERY CUSTOMER RECORDS: N P 

DISPLAY NEXT RECORD IN’ QUERY 


W T ENID 


F L B H S M C G 


CUSTOMER NUMBER 0102704 SERVICE ADDRESS 

CUSTOMER NAME 16885 JOLEEN WY 

COLEMAN PRECIS + ------------ - ---+ 




service; 

METER 

DATE 

READING USED 

ESTIMATE 

DAY 


OWNER NAME/ADD 


1 

DEF 

IN 

1 

03/06/95 

1699 

5 N 

28 i 


COLEMAN PRECIS 


1 

DEF 

IN 

1 

02/06/95 

1694 

14 Y 

28 




1 

DEF 

IN 

1 

01/09/95 

1680 

14 N 

35 


16885 JOLEE 


1 

DEF 

IN¬ 

1 

12/05/94 

1666 

12 N 

27 




1 

DEF 

IN 

1 

11/08/94 

1654 

18 

27 




1 

DEF 

IN¬ 

1 

10/12/94 

163 6 

10 Y 

36 




1 

DEF 

IN 

1 

09/06/94 

162 6 

11 

29 

LTY 

PROPERTY ID 


1 

DEF 

IN 

1 

08/08/94 

1615 

12 

33 

APE 

SQC SECURITY # 


1 

DEF 

IN 

1 

07/06/94 

1603 

10 

29 


CIA DRIVERS LIC 


1 

DEF 

IN 

1 

06/07/94 

1593 

16 N 

2 8 


SERVICE 


1 

DEF 

IN¬ 

1 

05/10/94 

1577 

16 

36 

L DU 

1 DBF IN 


1 

DEF 

IN 

1 

04/04/94 

1561 

12 

28 

49 . 8i 

7 C 1-5 


1 

DEF 

IN 

1 

03/07/94 

1549 

10 

28 

«■ 

8 C 6-10 

9 C 11-> 

\ 

L - 




PRESS ESCAPE 

TO EXIT DISPLAY 

~T(>o 




device pf 

basic: 


modes 22 18 

COMMAND file HELP 

TPVTfP 

<Cll nit. X 

control keys 

c 

onf ig 

keys CN 

LINE 

transfer 








12:34 

CAPS 




QUERY CUSTOMER RECORDS: 

N 

P I 

’ L B H f 

M C 

G W T END 



DISPLAY NEXT RECORD 

IN QUERY 







CUSTOMER NUMBER 0102 8 O' 0 


SERVICE 

ADDRESS 




CUSTOMER NAME 





16855 

JOLEEN 

WAY 



FAHRENTHOLD AN+- - - - 


. 

—.. 

---- 

- --- 

— 

------ 

¥ 


SERVICE 

METER 

DATE READING 

USED ESTIMATE 

DA.Y 


OWNER NAME/ADD 

1 

DEF 

IN 

1 

03/06/95 

505 

37 N 

28 


FAHRENTHOLD AN 

1 

DEF 

IN 

l 

02/06/95 

468 

42 N 

28 



1 

DEF 

IN 

l 

01/09/95 

426 

61 N 

35 


16855 JOLEE 

1 

DEF 

IN 

l 

12/05/94 

365 

116 N 

27 



1 

DEF 

IN 

l 

11/08/94 

249 

37 

28 



1 

DEF 

IN 

l 

10/11/94 

212 

60 

35 



1 

DEF 

IN 

l 

09/Q6/94 

152 

23 

29 

LTY I- 

PROPERTY ID 

1 

DEF 

IN 

l 

08/08/94 

129 

28 

33 


SOC SECURITY # 

1 

DEF 

IN 

1 

07/06/94 

101 

32 

29 

232 

CA DRIVERS LIC 

1 

DEF 

IN 

1 

06/07/94 

69 

20 

28 


SERVICE 

1 

DEF 

IN 

1 

05/10/94 

49 

33 

36 

L DUE 

1 DEF IN 

1 

DEF 

IN 

l 

04/04/94 

16 

9 

28 

69.90 

1C 1-5 

1 

DEF 

IN 

l 

03/07/94 

7 

7 

28_ 

_ - 

8 C 6-10 

9 C 11-> 




PRESS ESCAPE TO 

EXIT DISPLAY 

3 3L 

f’Z®t 




— 


- --~ - 

■.- - ------- 

„ T" ™ „ 









TOTAL DISSC 
South County Re) 


/ 




*U 




Fadlitv Information 





W 

Number 

Name 

Address 

Telephone 

Business 

Type 

Business 
Group (a) 

Water 

Softener 

Servici 


1 

2 

3 

Aztlan Bakery 7VJ 2U*/ 

Bob Lynch Ford 5' 

Burger King J U 60 3* 

7419 Monterey Rd., Gilroy, CA 95020 

6290 Monterey Rd., Gilroy, CA 95020 *v 

450 Leavesiey Rd., Gilroy, CA 95020 S, 

8440 Murray Ave., Gilroy, CA 95020 v , 

904 Holloway Ave. Gilroy, CA 95020 / 

(408) 847 - 8242 
(408)847- 1111 
(408) 847 - 3993 

Bakery 

Ante Dealer 

Fast Food 

G-C7 

G-C9 

G-Cl 

N 

N 

N 

N 

4 

Chevy's Restaurant 7a 

(408)847 - 2726 

Restaurant 

G-Cl 

Y 

N 

5 

Cintas Corp Sls'ik/ftfiM 
Denny's Restaurants <, e -. nCi 

(408) 848 - 1023 

Comm. Laundry 

G-C4 

Y 

N 

6 

8425 San Ysidro Ave., Gilroy, CA 950201/ 

(408) 842 - 7678 

Restaurant 

G-Cl 

. Y 

N 

7 

8 

9 

10 

Dusanc 200 lf° 

E3 Chari to Market 

First Sl Carwash py ./ 9-*2 
Gavilan College OJjdA. 

8100 Arroyo Circle, Gilroy, CA 95020 </ 

7638 Monterey Rd.. Gilroy, CA 95020 v/ 

951 Fust SL, Gilroy, CA 95020 S 

5055 Santa Theresa B1 vtL, Gilroy, CA 95020 

(408)848 - 5000 
(408) 842 - 3659 
(408)847 - 9910 
(408)847-1400 

Metal Finishing 
Market 
CarWash 
k. College 

G-Il 

G-C 8 

G-C2 

G-C3 

N 

N 

N 

N 

N 

N 

11 

Gaylord Container Corp SISsit 

6400 Jaimeson Way, Gilroy, CA 95020 L*£- 
*250 West Tenth Sl, Gilroy, CA 95020 ^ 

(408) 847 - 6400 

Fiberboard Mfg. 

G-I2 

Y 

N 

12 

Gilroy High SchooUtr,J95^«?SM 
Gilroy Medical Park 77 

Glenn View Elementary School 

(408)847 - 2424 

High School 

G-C2 

Y 

Y 

13 

14 

J 8 &Q Wren Avenue, Gilroy, CA 950201/ (408) 842 - 2320 

650 West Eigth SL, Gilroy, CA 950207«&w/*«j uW) 8 ) 842 - 8292 

Medical Complex 
Elementary Schoo 

G-C 6 

G-C2 

N 

N 

N 

N 

15 

Golden West Restaurant r / 840 Pacheco Pass Highway, Gilroy, CA 95020 \S (408) 842 - 6448 

Restaurant 

G-Cl 

1 Y 

! Y 

16 

Hecker Pass Plaza o 7 SQsO 

1280 Fust SL, Gilroy, CA 95020 u" , 


Shopping Center 

G-C10 

N 

N 

17 

Industrial Coramercials >/£r*y, 6310 Chestnut St, Gilroy, CA 95020 v 

Light Ind. Sc. Shopping < 

G-C5 

1 Y I 

1 Y 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

Industri al Park ? /Lb 

K-Mart ir/yarO 
Launderiand s' /<? D ~ 
Launderland 0 2) S~X> 

Light Industrial Park 5 ) ‘ieyij 
Light Industrial Park ? 

Lucky's JV yt(,o 

McDonalds jL 3**0 
McDonalds ‘3‘*H'7UO 
Michael Cain Car WaslUUUVb 

505 Mayock Rd., Gilroy, CA 95020 v 

Chestnut Ave, Gilroy, CA 95020 </ / 

343-E Tenth SL #F, Gilroy, CA 95020 / 

80J9 Wren Ave, Gilroy, CA 95020 \A 

6600 Brem Lane, Gilroy, CA 95020 i/ 
Eagle/Luchcssa Ave, Gilroy, CA 95020 

6906 Chestnut Sl, Gilroy, CA 95020 

8390 Arroyo Circle, Gilroy, CA 95020 * 

6990 Chesmut Sl, Gilroy, CA 95020 / 

7940 Monterey Rd., Gilroy, CA 95020 F 

8300 Camino Arroyo, Gilroy, CA 95020 1 / 

Industrial Park 
Slopping Center 

(408) 842 -1854 Laundromat 

(408) 847 -1030 Laundromat 

Machine Shops, Body; 
Industrial Park 
(408) 847 - 1062 Supermarket 
(408)847 - 5446 Fast Food 

(408)842 - 7775 Fast Food 

(408) 847 -1730 Car Wash 

G-C5 

G-C10 

G-C4 

G-C4 

G-C5 

G-C5 

G-C 8 

G-Cl 

G-Cl 

G-C2 

N 

N 

N 

N 

N ' 

N 

N 

N 

N 

N 

N 

N 

N 

N 

tia UU^b—29 

° 30 

Outlet Mall Phase HIJ637L! 

(408) 842 - 3729 

Shopping Centers 

G-C10 

1 Y | 

1 N 

Pink Elephant #3 3 " / G8*f\ 
Premiere Autobod> 3 ^ nrk 

340E Tenth Sl, Gilroy, CA 95020. 

101 Leavesiey Rd.. Gilroy, CA 95020 * 

(408)842 - 9168 
(408) 848 - 3883 

Bakery 

Autobody 

G-C7 

G-C9 

N 

N 

N 

31 

PW Market 3 li,f s' 1 

260 East Tenth, Gilroy, CA 95020 t/ 

(408) 848 - 5277 

Supermarket 

G-C 8 

1 Y 

1 N 

f 33 

34 

35 

36 

Residences/ jg(f ^ 

Residence 6 / VVIrt? 

Residence \ 

Safeway Market 6 a JS3q 

Seed Systems 3 , 61 ) 3 *® 

235 Victoria, Gilroy, CA 95020 

753 Alandra/Welbum, Gilroy, CA 95020 
Delta/Welbum, Gilroy, CA 95020 

845 Fust SL, Gilroy, CA 95020 </ 

8333 Swanston Lane, Gilroy, CA 95020 S/ 
8111 Swanston Lane, Gilroy, CA 95020 1 / 

(408)842-0358 
(408) 848 - 8120 

Residential 
Residential 
Residential 
Sapermarket 
«d Coating Produi 

G-R2 

G-R3 

G-R4 

G-C 8 

G-I4 

N 

N 

N 

N 

N 

N 

N 

N 

37 

ServiSoftoPL 3.0 ‘O 

(408) 847 - 2277 

Water Softener 

G-I5 

1 Y 

1 N 

38 

39 
,40 

& 

43 

44 

Shell Service Station oiU 6 1 
South County Chrysler S 1 “767* 
South Valley HospitaU 6 JV 7 / 
South Valley Jr. High*7 "0$ 
South Valley Medical Pavilion 
Tompkins Cl ? 

Village Car Wash 3 5 3 7 JU. 

400 Leavesiey Rd., Gilroy, CA 95020 ^ 

6600 Chesmut Sl, Gilroy, CA 95020 i/ / 
9400 No Name UNO, Gilroy, CA 95020 / 

240 Swanston Lane, Gilroy, CA 95020 1 / 

9660 No Name UNO Ave, Gilroy, CA 95020 
8900 Murray Ave., Gilroy, CA 95020 

8383 Church SL, Gilroy, CA 95020 i/ y 

(408) 842 - 5227 vice Staticn/Car % 
(408) 842 - 8244 Amo Dealer 
(408) 848 - 2000 Hospital 

(408) 847 - 3377 Schools 

Medical Office Com; 
Light Ind. Park 
CarWash 

G-C2 

G-C9 

G-I3 

G-C3 

G-C 6 

G-C5 

G-C2 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

45 

Westwood Wash & Dry 7960-G Westwood Ave., Gilroy, CA 95020 j/ 

(408) 847 - 3222 

Laondromat 

G-C4 

1 _I_ 

1 N 

<t 6 

Adams Cl Light Industrial 

Adams CL/Suttcr, MOtiioiFF 


Light Industrial 

G-C5 

N 


47 

48 

B.A.S. Sheeunetal Inc. 

Briuon School 

16170 Jacqueline CL, Morgan Hill, CA 95027 
Keystone & Del Monte, Morgan HilLCA 95027 

(408) 779 - 5058 

Metal Finishing 
School 

M-I2 

M-C3 

N 

N 

49 

Burger King 

16025 Monterey Rd.. Morgan Hill, CA 95027 

(408)778- 1439 

Fan Food 

M-Cl 

N 


50 

Residence 

200 Burneu Ave., Morgan Hill, CA 95027 


Residence 

M-R5 

1 Y 

1 Y 

51 

52 

Chevrolet 

Church & Biscaglia 

19490 Monterey Rd., Morgan Hill, CA 95027 
Church & Biscaglia. Morgan Hill, CA 95027 

(408)779-5547 

Amo Dealer 
Light Industry 

M-C9 

M-C5 

N 

N 


53 

54 

55 

56 

Central High School 

Claremont & Peak 

Cochrane Circle 

15850 Concord Circle 

17960 Monterey Sl, Morgan Hill, CA 95027 

440 Claremom. Morgan Hill. CA 95027 
Cochrane Rd., Morgan Hill, CA 95027 

15850 Concord Circle, Morgan Hill, CA 95027 

(408) 779 - 5244 

School 
Residence 
Shopping Center 
Light Industrial 

M-C3 

M-Rl 

M-C10 

M-C5 

N 

N 

N 

N 

N 

57 

58 

Corp Yard 

Del Monte & Foothill 

105 Edeo, Morgan Hill. CA 95027 

160 Foothill, Morgan Hill CA 95027 

(408) 779 - 8322 

CarWash 

Residence 

M-C2 

M-R2 

1 Y 

1 Y 

59 

60 

Dan Gamel 

Evergreen Park 

16725 ConditRd., Morgan Hill, CA 95027 

370 W. Dunne, Morgan Hill. CA 95027 

(408) 779 - 8220 
(408) 779 - 7391 

Amo Dealer 
Medical Complex 

M-C9 

M-C 6 

N 


61 

62 

63 

Good Samaritan Foundation 
Hale Medical 

Light Industrial 

16130 Medical Center Dr.. Morgan Hill, CA 95027 (408) 779 - 9992 
17705 Hale, Morgan Hill, CA 95027 

Cochrane Circle, Morgan Hill, CA 95027 

Medical Center 
Medical Center 
Light Industrial 

M-C 6 

M-C 6 

M-C5 

N 

N 



P: 




.DATE 10 MAP. 95 


j rv ri vd 


15:08:59 REPORT GENERATION 

CUSTOMER HATER CONSUMPTION 

ROUTE : 74 NAME: AZTLAN BAKERY & DELI 

ACCOUNT#: 2224 HATER CODE : 9 

PREMISE : 7419 MONTEREY STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - v 7.50 

PERIOD ENDING CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 ' 1 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

. END REPORT . — 


<30 vO <3 03 "Nl C 00 O CO "■%! -\l O' O \0 00 O •■£> 00 O* CN CO •P' 


F r1 Mar 10 16:15:18 1995 Page: 1 






.DATE 10 MAR 95 15:10:01 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 51 NAME: BOB LYNCH FORD * 

ACCOUNT#: 5410 WATER CODE : E 

PREMISE : 6290 MONTEREY STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 15.42 


PERIOD ENDING 


CONSUMPTION 


950131 18 
941231 17 
941130 15 
941031 15 
940930 14 
940831 14 
940731 16 
940630 12 
940531 15 
940430 22 
940331 15 
940228 12 
940131 14 
931231 13 
931130 12 
931031 19 
930930 13 
930831 15 
930731 18 
930630 13 
930531 11 
930430 12 
930331 13 
930228 10 
. . . END REPORT . 


Fri Mar 10 16:16:28 1995 Page: 1 








Fri Mar 10 16:18:48 1995 Pace: 1 


Fi S T £■ «S f\ a t* <T%E (S e . H -5 . ^-9 =.=»«» — «* «. 

■ unit; sv own 7 J I J : I c. CD KtPUK I btntKA I 1UK 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: BURGERKING 

ACCOUNT#: 0050 WATER CODE: 6 

PREMISE : 450 LEAVESLEY ROAD 

LAST 12 MONTHS AVERAGE CONSUMPTION - 80.83 


J RMQ 

2555 SYDRAN FOOD SERVICES 


PERIOD fcNpINti 


CONS U HP!luN 


950131 

96 

941231 

91 

941130 

79 

941031 

88 

940930 

85 

940831 

105 

940731 

80 

940630 

82 

940531 

68 

940430 

73 

940331 

65 

940228 

58 

940131 

53 

931231 

59 

931130 

70 

931031 

68 

930930 

0 

930831 

0 

93Q731 

Q 

930630 

8 

930531 

68 

930430 

7 « 

930331 

51 

930228 

73 


END REPORT . 








I 


.DATE 10 NAR 95 15:13:21 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: SIMMEX REST. CHEVYS INC., 

ACCOUNT#: 3700 WATER CODE : D 

PREMISE : 8440 MURRAY AVENUE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 165.83 


PERIOD ENDING 


CONSUMPTION 


950131 177 
941231 161 
941130 144 
941031 171 
940930 156 
940831 199 
940731 172 
940630 178 
940531 158 
940430 177 
940331 156 
940228 141 
940131 154 
931231 153 
931130 162 
931031 207 
930930 177 
930831 213 
930731 184 
930630 160 
930531 184 
930430 161 
930331 174 
930228 130 
. . . END REPORT . 


Fri Mar 10 16:19:58 1995 Page: 1 


(GIL) 







.DA i E 10 MAR 95 15:17:43 REPORT GENERATION J R NO 

CUSTOMER WATER CONSUMPTION 


ROUTE : 26 NAME: DENNY'S RESTAURANT #392 

ACCOUNT#: 0270 WATER CODE : E 

PREMISE : 8425 SAN YSI0RO AVE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 218.75 

PERIOD ENDING CONSUMPTION 


950131 

201 

941231 

175 

941130 

246 

941031 

2 u 9 

940930 

236 

940831 

361 

940731 

311 

940630 

181 

940531 

220 

940430 

leu 

940331 

139 

940228 

116 

940131 

137 

9*31231 

126 

931130 

175 

931031 

209 

930930 

246 

930831 

229 

O 7Q7 S 4 

see 

.5 J J 

930630 

224 

930531 

239 

930430 

161 

930331 

156 

930228 

125 


s_ n M iu,r un i 


Fri Mar 10 16:24:18 1995 Page: 1 













•DATE 10 HAR 95 15:19:42 REPORT GENERATION JRNQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: DUSAN EQUIPMENT CORPORATION 

ACCOUNT#: 0180 WATER CODE : E 

PREMISE : 8100 ARROYO CIRCLE 


LAST 12 MONTHS AVERAGE CONSUMPTION - 61.67 


PERIOD ENDING 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 


CONSUMPTION 


20 

18 

24 

25 
46 

103 

87 

101 

62 

81 

83 

90 

111 

95 

81 

112 

114 
112 
117 

95 

109 

115 
117 
138 


END REPORT 


Fri Mar 10 16:26:09 1995 Page: 1 








-DATE 10 MAR 95 15:20:50 REPORT GENERATION JRMQ 

CUSTOMER HATER CONSUMPTION 

ROUTE : 76 NAME: EL CHARRITO /ALFONSO 

ACCOUNT": 3420 HATER CODE : B 

PREMISE : 7638 MONTEREY STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 13.42 


pen ? Q f: p ?j n ? !*J n CONSUMPTION 


950131 

1 0 

941231 

34 

941130 

12 

9 410 31 

'i 2 

V4UV5U 

Vi 

940831 

13 

94G731 

15 

940630 

9 

940531 

11 

940430 

11 

940331 

12 

940228 

11 

9^ni 

13 

931231 

35 

931130 

13 

931031 

13 

930930 

15 

930831 

14 

930731 

15 

930630 

11 

93Q531 

14 

930430 

16 

930331 

1 l 

93022S 

15 

END REPORT 



Fri Mar 10 16:27:29 1995 rage: 1 







■DATE 10 MAR 95 15:21:56 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 02 NAME: GILROY CAR WASH /TSAI 

ACCOUNT#: 1580 WATER CODE : E 

PREMISE : 951 FIRST STREET 


LAST 12 MONTHS AVERAGE CONSUMPTION - 42.83 

PERIOD ENDING CONSUMPTION 


950131 12 
941231 42 
941130 25 
941031 49 
940930 61 
940831 60 
940731 53 
940630 49 
940531 41 
940430 37 
940331 54 
940228 31 
940131 45 
931231 58 
931130 58 
931031 69 
930930 59 
930831 59 
930731 74 
930630 59 
930531 65 
930430 75 
930331 56 
930228 21 


END REPORT 


Fri Mar 10 16:28:08 1995 Page: 1 








JRHQ 


•DATE 10 MAR 95 15:22:56 REPORT GENERATION 

CUSTOMER WATER CONSUMPTION 


ROUTE : 51 NAME: GAYLORD CONTAINERS 

ACCOUNT#: 5510 WATER CODE : G 

PREMISE : 6400 JAMIESON WAY 

LAST 12 MONTHS AVERAGE CONSUMPTION - 669.17 

PERIOD ENDING CONSUMPTION 


950131 

232 

941231 

291 

941130 

402 

941031 

784 

940930 

949 

940831 

917 

940731 

999 

94Q630 

883 

940531 

792 

940430 

678 

940331 

62 ( 

940228 

476 

940131 

556 

931231 

546 

931130 

652 

931031 

575 

930930 

1061 

930831 

1109 

930731 

1130 

930630 

932 

930531 

1104 

930430 

730 

930331 

452 

930228 

700 


END Kfcr'ORi 



10 16:29:29 1y95 Page: 1 











.DATE 10 MAR 95 15:30:46 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 51 NAME: GOLDEN WEST PANCAKES 

ACCOUNT#: 4940 WATER CODE : D 

PREMISE : 840 PACHECO PASS HW 

LAST 12 HONTHS AVERAGE CONSUMPTION - 127.33 


PERIOD ENDING 


CONSUMPTION 


950131 

134 

941231 

99 

941130 

82 

941031 

154 

940930 

191 

940831 

171 

940731 

144 

940630 

139 

940531 

106 

940430 

101 

940331 ' 

123 

940228 

84 

940131 

186 

931231 

182 

931130 

131 

931031 

143 

930930 

137 

930831 

160 

930731 

199 

930630 

156 

930531 

181 

930430 

162 

930331 

138 

930228 

111 


END REPORT 


Fri Mar 10 16:37:09 1995 Page: 1 








.DATE 10 


ROUTE 

ACCOUNTS 

PREMISE 


MAR 95 15:39:42 REPORT GENERATION j R HQ 

CUSTOMER WATER CONSUMPTION 


51 NAME: TRINIE MARTIN RECYCLING INC 

5546 WATER CODE : C 

6310 CHESTNUT STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - . 5.1? 

PERIOD ENDING CONSUMPTION 


950131 

941231 

941130 

941031 

940950 

940831 

940731 

940630 

940531 

940450 

940331 

940228 

940131 

931231 

931130 

931031 

93Q930 

930831 

930731 

930630 

93Q531 

930430 

U I f! 2 i T 
^ V " ! 

930228 


1 

p 

4 
9 
9 

12 

a 

o 

5 
4 
4 
2 
2 
1 
2 
2 
4 

3 

4 
2 
2 
1 
2 
1 








1 


.DATE 10 MAR 95 16:25:49 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 51 NAME: SIMONSEN DEVELOPMENT 

ACCOUNT#: 6640 WATER CODE : E 

PREMISE : 505 MAYOCK ROAD 

LAST 12 MONTHS AVERAGE CONSUMPTION - 18.33 


PERIOD ENDING 


CONSUMPTION 


950131 14 
941231 21 
941130 18 
941031 18 
940930 20 
940831 22 
940731 22 
940630 25 
940531 17 
940430 18 
940331 13 
940228 12 
940131 11 
931231 19 
931130 14 
931031 16 
930930 17 
930831 19 
930731 21 
930630 19 
930531 22 
930430 29 
930331 19 
930228 22 


END REPORT 



Fri Mar 10 17:32:20 1995 Page: 1 









33 O O 


Fri Mar 10 16:47:50 1995 Page: 1 


.DATE 10 HAS 95 15:40:52 REPORT GENERATION JRHQ 

CUSTOMER WATER CONSUMPTION 


UTE : 51 NAME: K-MART #7252 DISCOUNT STORE 

COUNT#: 4880 WATER CODE : E 

p’lutipipip" - £_ e\ n n <«!ir rthsit si » ** *» ®“ t 

criise . oyyy uncsiRu: oiitccs 

LAST 12 MONTHS AVERAGE CONSUMPTION - 63.OB 


PERIOD ENDING CONSUMPTION 


950131 

34 

941231 

47 

941130 

60 

941Q3l 

61 

940930 

71 

940831 

67 

940731 

74 

940630 

80 

940531 

81 

94Q430 

74 

940331 ' 

72 

940228 

36 

940131 

58 

931231 

72 

931130 

56 

931031 

85 

930930 

85 

930831 

160 

930731 

149 

930630 

120 

930531 

131 

93043Q 

165 

9*0331 

320 

930228 

260 

. . . END REPORT . 






.DATE 10 MAR 95 15:42:11 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 51 NAME: R J ENTERPRISES 

ACCOUNT#: 9895 WATER CODE : E 

PREMISE : 343 EAST TENTH ST 

LAST 12 MONTHS AVERAGE CONSUMPTION - 315.08 


PERIOD ENDING 

CONSUMPTION 

950131 

292 

941231 

341 

941130 

327 

941031 

329 

940930 

351 

940831 

326 

940731 

325 

940630 

272 

940531 

301 

940430 

295 

940331 ’ 

328 

940228 

294 

940131 

298 

931231 

322 

931130 

299 

931031 

334 

930930 

313 

930831 

332 

930731 

378 

930630 

323 

930531 

172 


END REPORT 


Fri Mar 10 16:48:49 1995 Page: 1 








. 0ATfc 10 MAR 95 15:43:27 REPORT GENERATION jRHQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 02 NAME: NAUERT, J. LANE, R. 

ACCOUNT#: 1510 WATER CODE : £ 

PREMISE : 8049 WREN AVENUE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 300.92 

PERIOD ENDING CONSUMPTION 


950131 

257 

941231 

334 

941130 

316 

941031 

295 

940930 

3 i 6 

940831 

31 1 

940731 

338 

94Q630 

273 

940531 

297 

940430 

269 

940331 

305 

940228 

260 

94Q131 

274 

931231 

292 

T -/ 5 5 J U 

263 

931031 

301 

930930 

277 

930831 

268 

930731 

306 

930630 

240 

930531 

259 

930430 

261 

930331 

254 

930228 

240 


ENu KErQR i . 


Fri Mar 10 16:49:59 1995 Page: 1 








.DATE 10 


ROUTE 

ACCOUNT# 

PREMISE 


MAR 95 15:44:12 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

51 NAME: S.R.S/BREM ASSOCIATES 

9923 WATER CODE : C 

6600 BREM LANE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 5.08 

PERIOD ENDING CONSUMPTION 


950131 5 
941231 5 
941130 3 
941031 5 
940930 3 
940831 5 
940731 6 
940630 5 
940531 7 
940430 4 
940331 8 
940228 5 
940131 5 
931231 5 
931130 5 
931031 7 
930930 8 
930831 6 
930731 6 
930630 5 
930531 4 
930430 5 
930331 5 
930228 4 


END REPORT 








.DATE 10 MAR 95 15:45:09 REPORT GENERATION JR“Q 

CUSTOMER WATER CONSUMPTION 

ROUTE : 51 NAME: LUCKYS MARKET #118 

ACCOUNT#: 4860 WATER CODE : B 

PREMISE : 6906 CHESTNUT STREET 


LAST 12 MONTHS AVERAGE CONSUMPTION - 122.00 

PERIOD ENDING CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931051 

93Q93Q 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

. END REPORT 


114 

134 

II 5 
122 
134 
141 
131 
117 
131 
107 
121 

97 

106 

105 
88 

104 

114 

136 

123 

113 

III 

106 
95 
85 


Mar 10 16:52:40 1995 Page: 1 






.DATE 10 MAR 95 15:47:10 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: MC DONALDS RESTAURANT 

ACCOUNT#: 3820 WATER CODE : E 

PREMISE : 8390 ARROYO CIRCLE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 75.17 


PERIOD ENDING 


CONSUMPTION 


950131 62 
941231 70 
941130 69 
941031 73 
940930 74 
940831 108 
940731 88 
940630 72 
940531 75 
940430 80 
940331 72 
940228 59 
940131 71 
931231 75 
931130 72 
931031 71 
930930 72 
930831 101 
930731 0 
930630 0 


END REPORT 


Fri Mar 10 16:55:49 1995 Page: 1 








m r> 


•DATE 10 HAR 95 15:50:44 REPORT GENERATION JRHQ 

CUSTOMER WATER CONSUMPTION 


ROUTE : 51 NAME: MC DONALDS RESTAURANT 

OUNT#: 4760 WATER CODE : E 

WISE : 6990 CHESTNUT STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 65.83 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

f% *2 S G *3 n 

7J 1 i JU 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 


51 
73 
54 
P 8 
73 
65 
82 
61 
68 

71 

73 
61 
64 

74 

75 

70 

72 
82 
92 

71 
84 
90 
68 
63 


ri Mar 10 16:57:19 1995 Page: 1 










•DATE 10 MAR 95 15:51:55 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: MICHAELS CAR WASH 

ACCOUNT#: 1840 WATER CODE : C 

PREMISE : 7940 MONTEREY STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 33.33 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

... END REPORT 


23 
30 
27 

42 

43 
52 
39 

36 

33 

29 

30 
16 

27 
20 

24 
26 
32 

34 

37 

28 
26 
20 
22 
14 


Fri Mar 10 16:58:20 1995 Page: 1 









SO W1 


•BATE 10 NAk 95 15:52:51 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: HOCLP GILROY 

761 WATER CODE : F 

300 ARROYO CIRCLE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 122.50 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

O/. 

AT I VJ 1 

940930 
940831 
94Q731 
940630 
940531 
940430 
940331 ' 

940228 

940131 

931231 

931130 

... END REPORT 


97 

126 

120 

116 

125 

184 

138 

111 

118 

IIS 

114 

103 

1 1 A 

132 


106 



Fri Mar 10 16:59:29 1995 Pag 


1 









.DATE 10 MAR 95 15:55:55 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: PREMIER AUTO BODY/ DELGADO 

ACCOUNT#: 1782 WATER CODE : D 

PREMISE : 101 LEAVESLEY 

LAST 12 MONTHS AVERAGE CONSUMPTION - 13.00 


PERIOD ENDING 


CONSUMPTION 


950131 22 
941231 20 
941130 11 
941031 10 
940930 8 
940831 9 
940731 9 
940630 10 
940531 11 
940430 13 
940331 ' 19 
940228 14 
940131 16 
931231 11 
931130 10 
931031 10 
930930 10 
930831 26 
930731 12 
930630 9 
930531 8 
930430 10 
930331 17 
930228 16 


END REPORT 


Fri Mar 10 17:02:39 1995 Page: 1 








Fri Mar 10 17:03:59 1995 Page: 1 


.DATE 10 


ROUTE 

ACCOUNT# 

PREMISE 


HAS 95 15:57:05 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

51 NAME: P.W. MARKET 

6851 WATER CODE : E 

260-C TENTH STREET 


LAST 12 MONTHS AVERAGE CONSUMPTION - 189.42 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

ns n *s ^ 

7 *♦ IUJ i 

94G93G 
940831 
94G731 
940630 
940531 
V4043U 
940331 
940228 
940131 
931231 
931130 
931031 
930930 
930831 
930731 
930630 
930531 
930430 
930331 
930228 


199 

256 

231 

271 

262 

175 

166 

174 

140 

129 

151 

119 

IPS 

142 

171 

179 
1 54 

180 
167 
155 
149 
136 
104 






Fri Mar 10 17:11:09 1995 Page 


.DATE 10 MAR 95 16:04:28 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 


ROUTE : 01 NAME: DONALD DOTY 

ACCOUNT#: 4460 WATER CODE : B 

PREMISE : 753 LA ALONDRA WAY 

LAST 12 MONTHS AVERAGE CONSUMPTION - 8.83 

PERIOD ENDING CONSUMPTION 


950131 4 
941231 3 
941130 3 
941031 10 
940930 17 
940831 14 
940731 18 
940630 12 
940531 11 
940430 8 
940331 3 
940228 3 
940131 6 
931231 3 
931130 5 
931031 13 
930930 14 
930831 15 
930731 15 
930630 14 
930531 9 
930430 6 
930331 4 
930228 2 
... END REPORT . 









Fri Mar 10 17:11:50 1995 Page: 1 


■DATE 10 MSB 95 16:05:35 


REPORT GENERATION 
CUSTOMER WATER CONSUMPTION 


ROUTE 

ACCOUNT# 

PREMISE 


02 

1530 

845 FIRST STREET 


NAME: V # 258008 SAFEWAY #311 
WATER CODE ; E 


LAST 12 MONTHS AVERAGE CONSUMPTION 


16.75 


IOD ENDING 

CONSUMPTION 

950131 

16 

941231 

17 

94113S 

1 5 

941031 

15 

940930 

1 6 

940831 

21 

940731 

17 

940630 

17 

940531 

18 

940430 

17 

940331 ' 

18 

940228 

14 

940131 


931231 

21 

931130 

26 

931031 

30 

930930 

27 

930831 

25 

930731 

30 

930630 

24 

930531 

22 

930430 

25 

930331 

21 

930228 

16 

. . . END REPORT . . . 












• DATE 10 MAR 95 16:08:27 REPORT GENERATION J RMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: SEED SYSTEMS INC 

ACCOUNT#: 1942 WATER CODE : D 

PREMISE : 8333 SWANSTON LANE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 33.00 

PERIOD ENDING CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

... END REPORT 


66 

40 

20 

18 

16 

21 

19 
21 

20 
37 
51 

67 
54 
27 
22 
44 
14 
13 
10 
11 
12 
22 

68 
57 


Fri Mar 10 17:15:00 1995 Page: 1 








.DATE 10 MAR 95 



ROUTE : 26 NAME: SERVISOFT WATER CONDITIONING 

ACCOUNT#: 2010 WATER CODE : B 

PREMISE : 8111 SWANSTON LANE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 0.92 

PERIOD ENDING CONSUMPTION 


950131 1 
941231 0 
941130 1 
941031 1 
940930 4 
940831 0 
940731 1 
940630 1 
940531 0 
940430 1 
940331 0 
940228 1 
940131 0 
931231 1 
931130 0 
931031 1 
930930 1 
93G831 1 
930731 2 
930630 1 
930531 1 
930430 0 
930331 1 
930228 1 


. END REPORT 


Fri Har 10 17:21:00 1995 Page: 









.DATE 10 MAR 95 16:15:20 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 26 NAME: C 8 J COX CORP GILROY SHELL 

ACCOUNT#: 0061 WATER CODE : D 

PREMISE : 400 LEAVESLEY ROAD 

LAST 12 MONTHS AVERAGE CONSUMPTION - 85.1 


PERIOD ENDING 


CONSUMPTION 


950131 43 
941231 55 
941130 53 
941031 81 
940930 99 
940831 100 
940731 131 
940630 78 
940531 57 
940430 85 
940331 ' 160 
940228 80 
940131 81 
931231 118 
931130 109 
931031 127 
930930 135 
930831 147 
930731 86 
930630 110 
930531 127 
930430 171 
930331 119 
930228 102 


END REPORT 


II 







j RHO. 


. DATE 10 MAR .95 16:21:22 


! REPORT GENERATION 

CUSTOMER WATER CONSUMPTION 


ROUTE : 25 

ACCOUNT#: 3722 

PREMISE : 8383 CHURCH STREET 


NAME: GILROY VILLAGE WASH/TSAI 
WATER CODE : E 


LAST 12 HQNTHS AVERAGE CONSUMPTION - 35.58 

PERIOD ENDING CONSUMPTION 


950131 

18 

941231 

28 

941130 

19 

941031 

40 

940930 

36 

940831 

48 

940731 

42 

940630 

45 

340531 

40 

940430 

36 

940331 

53 

940228 

22 

940131 

45 

Q J -i 2 31 

"? n 
\l 

931130 

39 

931031 

42 

930930 

51 

930831 

57 

930731 

54 

930630 

46 

930531 

55 

930430 

54 

930331 

51 

930228 

24 

... END REPORT . 



Fri Mar 10 17:28:20 1995 Page: 







.DATE 10 MAR 95 16:22:39 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 77 NAME: WESTWOOD WASH & DRY 

ACCOUNT#: 2004 WATER CODE : E 

PREMISE : 7960-F WESTWOOD DRIVE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 150.92 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

. . . END REPORT 


165 

141 

148 

164 

154 

162 

135 

117 

131 

168 

173 

153 

186 

159 

148 

148 

129 

128 

109 

91 
133 

92 
98 
92 


Fri Mar 10 17:28:50 1995 Page: 1 








Fri Mar 10 16:22:58 1995 Page: 1 


)ATF 10 MAR 95 


n p fes p a a t f i as 


CUSTOMER WATER CONSUMPTION 


ROUTE : 51 NAME: CINTAS CORP 

ACCOUNT #: 5121 WATER CODE : F 

PREMISE : 954 HOLLOWAY 

LAST 12 MONTHS AVERAGE CONSUMPTION - 824.75 


! 10 D ENDING 

CONSUMPTION 

950131 

811 

941231 

899 

941130 

S36 

941031 

920 

960930 

871 

940831 

935 

940731 

831 

940630 

738 

940531 

780 

940430 

753 

940331 

819 

940228 

704 

940131 

~QS 

s ? u 

931231 

776 

931130 

(12 

931Q31 

876 

930930 

789 

930831 

833 

930/31 

84/ 

930630 

1286 

930531 

640 

930430 

640 

930331 

675 

930228 

3 

... END REPORT ... 








.DATE 10 MAR 95 16:19:29 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 27 NAME: SOUTH VALLEY JUNIOR HIGH 

ACCOUNT#: 1490 WATER CODE : G 

PREMISE : * FOREST STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 798.83 


PERIOD ENDING 

CONSUMPTION 

950131 

113 

941231 

122 

941130 

244 

941031 

683 

940930 

1296 

940831 

1556 

940731 

1903 

940630 

1236 

940531 

823 

940430 

633 

940331 

791 

940228 

186 

940131 

282 

931231 

2015 

931130 

564 

931031 

975 

930930 

1469 

930831 

1803 

930731 

1635 

930630 

1134 

930531 

1140 

930430 

763 

930331 

313 

930228 

219 


END REPORT 


Fri Mar 10 17:25:50 1995 Page: 1 








ROUTS : 2? NAME: SOUTH VALLEY JUNIOR HIGH 

ACCOUNT#: 1510 WATER CODE : G 

PREMISE : * I.O.O.F. AVENUE 

LAST 12 MONTHS AVERAGE CONSUMPTION - • 67.42 

PERIOD ENDING CONSUMPTION 


95Q131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 ' 

940228 

940131 

931231 

93113Q 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

. . . END REPORT 


10 

20 

43 

254 

58 

0 

0 

35 

179 

101 

106 

3 

0 

0 

261 
348 
511 
688 
360 
310 
111 
21 
12 


t 
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•DATE 10 


ROUTE 

ACCOUNT# 

PREMISE 


MAR 95 15:37:40 REPORT GENERATION J R HQ 

CUSTOMER WATER CONSUMPTION 

02 NAME: HECKER PASS PLAZA 

5980 WATER CODE : E 

1230-B FIRST STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 


PERIOD ENDING 


CONSUMPTION 


950131 10 
941231 9 
941130 9 
941031 10 
940930 10 
940831 9 
940731 8 
940630 6 
940531 7 
940430 8 
940331 ' 8 
940228 6 
940131 10 
931231 10 
931130 9 
931031 10 
930930 9 
930831 10 
930731 10 
930630 8 
930531 9 
930430 9 
930331 10 
930228 21 


END REPORT 


INVESTORS 

.33 








Fri Mar 10 16:39:39 1995 Page: 1 


.DATE IQ 


ROUTE 

ACCOUNT# 

PREMISE 


MAR 95 15:33:05 REPORT GENERATION JRHQ 

CUSTOMER HATER CONSUMPTION 


02 NAME: HECKER PASS PLAZA INVESTORS 

5910 HATER CODE : E 

123Q-B FIRST STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 75.83 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

941031 

Q /. A 01 n 

/MV / JW 

940831 

940731 

940630 

940531 

n / o / ■> n 

7**\3«* DU 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 


1 

169 

101 

112 
A. A •? 
I i J 

122 

110 

104 
78 

0 

o 

o 

0 

51 

105 
111 
111 
120 

105 

117 

63 

37 

0 











Fri Mar 10 16:38:38 1995 Page: 1 

.DATE 10 MAR 95 15:31:42 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 02 NAME: HECKER PASS PLAZA INVESTORS 

ACCOUNT#: 5950 WATER CODE : E 

PREMISE : 1280-D FIRST STREET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 6.67 

PERIOD ENDING CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

... END REPORT 


9 

8 

9 

9 

9 

10 

9 

10 

7 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 







F ri Mar 10 16:40:09 1995 Page 


.DAlE 10 MAR 95 15:34:05 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 


ROUTE : 02 NAME: HECKER PASS PLAZA INVESTORS 

ACCOUNT#: 5920 HATER CODE : E 

PReHISi : 1360-8 FIRST STREET 


LAST 12 MONTHS AVERAGE CONSUMPTION - 16,33 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

941031 

n / n rx t\ 
7*»y 7 JU 

940831 
94Q731 
940630 
940531 
940430 
940331 
940228 
940131 
931231 
931130 
931031 
930930 
930831 
9 30 731 
930630 
930531 
930430 

#57^7 *S A 

7TUT3 | 

930228 

£Sj n 


REPORT 


12 

12 

12 

17 
16 
19 

18 
23 
15 

19 
18 

15 
18 

16 
16 
1 9 
18 
21 
22 
21 
22 

20 

13 







Fri Mar 10 16:41:50 1995 Page 


.DATE 10 


ROUTE 

ACCOUNT# 

PREMISE 


MAR 95 15:35:21 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 


02 

5930 

1340-F FIRST STREET 


NAME: HECKER PASS PLAZA 
WATER CODE : E 


LAST 12 MONTHS AVERAGE 


CONSUMPTION 


31 


PERIOD ENDING 


CONSUMPTION 


950131 

23 

941231 

20 

941130 

23 

941031 

31 

940930 

31 

940831 

35 

940731 

32 

940630 

40 

940531 

37 

940430 

33 

940331 ' 

38 

940228 

32 

940131 

30 

931231 

25 

931130 

30 

931031 

55 

930930 

58 

930831 

153 

930731 

126 

930630 

49 

930531 

45 

930430 

41 

930331 

46 

930228 

31 


END REPORT 


INVESTORS 

.25 







.DATE 10 MAR 95 15:36:16 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 02 NAME: THE SPORTS CONNECTION 

ACCOUNT#: 5941 WATER CODE : E 

PREMISE ; 1300-E FIRST STP.EET 

LAST 12 MONTHS AVERAGE CONSUMPTION - 36.92 


PERIOD ENDING CONSUMPTION 


950131 
941231 
941130 
941031 
940930 
940831 
940731 
940630 
940531 
940430 
940331 ' 

940228 

940131 

931231 

931130 

95T031 

930930 

930831 

930731 

930630 

930531 

930430 

93Q331 

9io22S 

.., END REPORT 


37 
36 

33 
45 
36 

40 

35 

34 

38 

36 

36 

37 
44 
36 

39 
49 

41 
39 

42 
33 

39 

40 

/ ft 
MU 

28 
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.DATE 10 MAR 95 15:28:50 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 


ROUTE : 

76 

NAME : 

GLENVIEW SCHOOL 

ACCOUNT# : 

4200 

WATER 

CODE : E 

PREMISE : 

600 WEST EIGHTH ST 




LAST 12 MONTHS 

AVERAGE 

CONSUMPTION - 255.42 


PERIOD ENDING 

CONSUMPTION 

950131 

7 

941231 

5 

941130 

46 

941031 

248 

940930 

457 

940831 

543 

940731 

663 

940630 

640 

940531 

149 

940430 

147 

940331 

138 

940228 

22 

940131 

22 

931231 

6 

931130 

113 

931031 

279 

930930 

432 

930831 

577 

930731 

577 

930630 

254 

930531 

369 

930430 

117 

930331 

11 

930228 

5 


END REPORT 












.DATE 10 MAR 95 


J R HQ 


15:29:42 REPORT GENERATION 

CUSTOMER WATER CONSUMPTION 


ROUTE : 

76 NAME: 

GLENVIEW SCHOOL 

ACCOUNT#: 

5330 MATER 

CODE : G 

PREMISE : 

8QQ WEST EIGHTH ST 



LAST 12 MONTHS AVERAGE 

CONSUMPTION - 93 


PERIOD ENDING 

CONSUMPTION 


950131 

91 


941231 

27 


941130 

34 


941031 

89 


940930 

85 


940831 

97 


940731 

110 


940630 

146 


940531 

119 


94043Q 

126 


940331 

108 


94Q228 

94 


940131 

63 


931231 

52 


93113Q 

95 


931031 

141 


930930 

144 


930831 

213 


930731 

189 


930630 

113 


930531 

126 


930430 

76 


930331 

< 5 


930228 

42 


..... END REPORT - 
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.DATE 10 MAR 95 15:25:45 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 77 NAME: GILROY MEDICAL PARK 

ACCOUNT#: 9600 WATER CODE : E 

PREMISE : 7880-A WREN. AVENUE 


LAST 12 MONTHS AVERAGE CONSUMPTION - 107.1 

PERIOD ENDING CONSUMPTION 


950131 
941231 
941130 
941031 
940930 
940831 
940731 
940630 
940531 
940430 
940331 ' 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

... END REPORT 


22 
22 
38 
106 
147 
227 
2 64 
168 
145 
89 
47 
11 
15 
22 
45 
69 
143 
151 
178 
104 
110 
76 
60 
41 


N- II 
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, BATE 10 HA# OS IS; 


18 REPORT GENERATION JRNQ 

custohIr watIr CONSUMPTION 


ROUTE : 77 

ACCOUNTS: 9610 

PREMISE : 7880-B WREN AVENUE 


NAME: GILROY MEDICAL PARK 
WATER CODE : E 


LAST 12 MONTHS AVERAGE CONSUMPTION 


134.Q8 


EMI) 


' A I! C S! M 2 1 


950131 

33 

941231 

40 

941130 

54 

941031 

126 

940930 

1 71 

940831 

259 

940731 

298 

940630 

193 

940531 

169 

940430 

120 

940331 ' 

80 

940228 

66 

940131 

107 

931231 

52 

931130 

76 

931031 

106 

930930 

195 

930831 

206 

930731 

243 

930630 

147 

330531 

149 

930430 

106 

930331 

23 

93Q228 

13 


END REPORT 










I 


■DATE 10 MAR 95 15:27:44 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 77 NAME: GILROY MEDICAL PARK 

ACCOUNT#: 9620 WATER CODE : E 

PREMISE : 7880-C WREN AVENUE 

LAST 12 MONTHS AVERAGE CONSUMPTION - 124.50 

PERIOD ENDING CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

... END REPORT 


33 

34 
49 

112 

153 

235 

272 

175 

153 

111 

93 

74 

107 

55 

77 

109 

185 

192 

223 

137 

144 

80 

61 

45 
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fri Mar 10 16:30:08 1995 Page: 1 


.DATE 10 HAR 95 

15:23:49 REPORT GEN 

ORATION j RMQ 


CUSTOMER WATER 

CONSUMPTION 

ROUTE : 85 

NAME: 

GILROY HIGH SCHOOL 

ACCOUNT#: 3959 

WATER 

CODE : G 

PREMISE : TENTH 

PRINCEVALLE 



LAST 12 MONTHS AVERAGE 

CONSUMPTION - 1.495 


PERIOD ENDING 

CONSUMPTION 


950131 

99 


941231 

138 


941139 

528 


941031 

1899 


940930 

di y ( 


940831 

3623 


940731 

3936 


940630 

2649 


940531 

1513 


940430 

1030 


940331 

257 


940228 

72 


94Q131 

102 


931231 

91 


«s >s ■» 

7 J 5 ! JU 

6GB 


951031 

1149 


930930 

2108 


930831 

3100 


930731 

2925 


930630 

1986 


93Q531 

1456 


930430 

619 


930331 

129 


930228 

67 


.... END REPORT .. 



08 






.DATE 10 MAR 95 15:24:45 REPORT GENERATION JRMQ 

CUSTOMER WATER CONSUMPTION 

ROUTE : 85 NAME: GILROY HIGH SCHOOL 

ACCOUNT#: 4340 WATER CODE : G 

PREMISE : 0 WEST TENTH ST 

LAST 12 MONTHS AVERAGE CONSUMPTION - 1290.08 


PERIOD ENDING 


CONSUMPTION 


950131 

941231 

941130 

941031 

940930 

940831 

940731 

940630 

940531 

940430 

940331 

940228 

940131 

931231 

931130 

931031 

930930 

930831 

930731 

930630 

930531 

930430 

930331 

930228 

... END REPORT 


141 

119 

481 

1430 

1649 

2755 

2984 

2795 

1665 

1046 

321 

95 

121 

97 

680 

1276 

2608 

3614 

3510 

2349 

1597 

678 

172 

91 
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•DATE 10 SAn 95 15:15:34 REPORT GENERATION JkMG 

CUSTOMER WATER CONSUMPTION 

ROUTE : 51 NAME: CINTAS CORPORATION 

ACCOUNT#: 5116 WATER. CODE : E 

PREMISE : 924 HOLLOWAY ROAD 

LAST 12 MONTHS AVERAGE CONSUMPTION - 17.1 

PERIOD ENDING CONSUMPTION 


950131 13 
941231 18 
941130 20 
941031 23 
940930 14 
940831 37 
940731 14 
940630 13 
94QS31 14 
940430 12 
940331 ' 13 
940228 15 
940131 1 i 
931231 12 

QIIIIQ 1 7 

931031 13 
93Q930 11 
930831 10 
930731 13 
930630 14 
930531 12 
930A3Q 31 
930331 34 
930228 25 


END REPORT . 
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APPENDIX E 


Water Softener Information 
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AH units have an adjustable recharge time and 24-Voit Power Transformer. 


tesiTniniagirff' 


otects time 
setting for 24 hours during power 
loss; programs and data are 
maintained permanently. No 
batteries needed. 
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DIMENSIONS 


INCHES Cl 


*B Resin Tank Diameter (nominal) 


C Resin Tank Height (nominal) 


slectrcmic Demand 
Initiated Regeneration 


CONTROLLER 


Distance Between Inlet-Outlet Center Lines 


90GPG 


29^00 


(Grains of Hardness Removed) 


(Grains of Hardness Removed: per Pound of Salt) 


The Resin Tank Diameter for the 42-34854, 
The Kenmore Genius, is 9 inches. 


20 - 12.0 
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APPENDIX F 


Best Management Practices 



Ckmical ContAol ^ii/iSLon 

7070 CHESTNUT-STREET 
GILROY, CALIFORNIA 95020 
(408) 848-0370 
Fax (408) 848-0379 


PRETREATMENT REQUIREMENTS FOR 
MEDICAL AND DENTAL BUSINESSES 


Medical and Dental facilities that provide x-ray services including 
film processing equipment, labs, and/or darkrooms must provide for the 
treatment and proper disposal of spent fixer, developer solutions and 
rinse wastewaters. 

spent solutions can be treated with a silver recovery system and/or the 
waste must be hauled off-site by a licensed waste hauler. 

Liquid waste which includes film rinse waters and any. treated solutions 
must meet South County Regional Wastewater Authority's, Gilroy/Morgan 
Hill Pretreatment Program Local Limits before discharge to the sanitary 
sewer system. 

A Industrial Wastewater Discharge Permit must be granted before any 
wastewater is discharged to the sanitary sewer system. 

Dental Offices must also provide plaster traps for sinks where dental 
plaster materials are mixed, models poured and trimmed. 

Hospitals are subject to all waste disposal regulations and 
pretreatment requirements for various waste processes. (Laboratories, 
kitchens, pathology, boiler rooms, cooling water, surgery and radiology 
departments.) 


CCD6/92 


Program Administered by the Gilroy Fire Department 
Serving the Cities of Gilroy and Morgan Hill 
For South County Regional Wastewater Authority 
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7070 CHESTNUT-STREET 
GILROY. CALIFORNIA 95020 
(408) 848-0370 
Fax (408) 848-0379 


’ —~ —------ 

SWIMMING pool and spa 
DISCHARGE PERMIT 


1. Gilroy City Ordinance Sec. 19.98 prohibits the discharge of 
wastewater to any natural outlet; i.e., street, storm drain, 
creek, channel, etc. Pool/spa drainings must be discharged to 
the sanitary sewer. 

2. Any private or Commercial pool/spa owner, or operator, 
interested in discharging pool/spa water must obtain a permit 
from the Gilroy Fire Department, Chemical Control Division. 

The permit may be obtained at the Chestnut Fire Station, 7070 
Chestnut Street, Gilroy, between the hour is of 8 am and 5pm, 
Monday through Friday. It is advisable to call the Chestnut 
Office ahead to assure personnel, will be available to issue 
the permit. 

A contractor performing the work must also obtain a business 
license from the City of Gilroy or Morgan Hill Finance 
Department. 

The - permit is valid for six (6) months from the date of issue. 
A $20 fee for processing and the related expenses associated 
with the treatment of the wastewater, must accompany the 
application. 

3. Commercial pools with filter back washing systems and chemical 
storage areas, are subject to industrial waste discharge 
permit requirements or other Hazardous Material Storage 
Ordinance. 

For further information, please call (408) 848--0370. 


12/32 


Program Administered by the Gilroy Fire Department 
Serving the Cities of Gilroy arid Morgan Hill 




Ckmicai! OodtAol ( -Du/isioti 

7070 CHESTNUT STREET 
GILROY, CALIFORNIA 95020 
(408) 848-0370 
Fax (408) 848-0379 


SPECIAL EVENTS 
CHEMICAL CONTROL DIVISION 
REQUIREMENTS 


Special Events conducted in the City of Gilroy which feature food booths, 
and beverage dispensing facilities must apply for a Special Events Permit 
and submit a detailed plan with the appropriate fees to the Gilroy Fire 
Department. The plan shall indicate the event site, location and identity 
of all vendors, food booths, and required facilities. 

The permit shall require the Event Promoter and Event sponsor(s) to comply 
with, but not limited to, the following: 

1. specific prohibitions: running water, wash water, gray water, beverage 
overfill and any other source of liquid waste shall not be discharged 
to the ground, street, curb or storm drain system. 

2. Provide collection facilities for wash water (gray water) generated by 
food booth clean-up operations. 

3. Provide conveniently located depositories for un-consumed beverages 
available during wine or beer tasting events. 

4. Provide sufficient portable toilet facilities. 

5. Engage the services of a waste hauler to remove gray water and sanitary- 
waste from the event site for proper disposal. 

6. The collection facilities must be conveniently located to food booths 
to preclude the discharging of gray water to the street curbs or 
ground. 

7. Food booth operators must sign agreements with the event promoter to 
ensure compliance with waste discharge requirements. 

8. Any clean-up of city streets, storm drains, catch basins, creekbeds and 
rivers of waste attributable to the event shall be billed to the Event 
Principals. 


3/93 


Program Administered by the Gilroy Fire Department 
Serving the Cities of Gilroy and Morgan Hill 
For South County Regional Wastewater Authority 




Home pe s ticides endanger 
marine life in Suisun Bay 


By DENIS CUFF 

Staff writer 


Contra Costa residents pouring 
and rinsing common household pes¬ 
ticides down the drain an: making 
treated sewage iethai to small ma¬ 
rine life in Suisun Bay, scientists at 
toe county's largest sewage plant 
have found. 

The cutting-edge research has 
stoked new interest in what should 
be done to manage pesticides in ur¬ 
ban areas. 

State regulator say the study 
shows the need for more attention 
to research and management; of 
common pesticides like diazmon, a 
lawn and garden pest killer, and 
cilorpyrifos, a flea anti termite pes¬ 
ticide. Both, substances showed up 
in toe Central Contra Costa Sanituy 
District sewage, and researchers did 
tests linking those pesticides to toe 
toxicity of to® waste water. 

Researchers said chemicals are 


making; it into toe bay after passing 
through toe North Concord sewer 
plan! for Central County and the 
San Ramon Valley. 

The effluent has barely detect¬ 
able concentrations of the pesti¬ 
cides. Yet toe sewage kills water 
fleas, a basic link, in the food chain 
for fish and aquatic life in the San 
Francisco and Suisun bays, the re¬ 
searchers concluded in a two-year 
study. 

Their study also tracked most of 
toe pesticide source to sewer pipes 
from residential neighborhoods. 

“We are moving into a new area 
of pollution control," said Jim Kelly, 
plant operation division manager 
for the 200,000-customer Central 
San. “As a cartoon saying goes;, 'We 
have met the enemy, and toe enemy 
is us.’ ” 

Sewer officials attribute the 
problem to people dumping unused 
Pleas® fie® PESTICIDES, back page 


Pesticides 


FROM PAGE 1A 

pesticides down drams and toilets, 
rinsing containers or sprayers m 
sinks, and giving flea dips to cats or 
dogs in indoor mbs and sinks. 

Representatives for DowEianco, 
a chiorpyrifos maker, say Central 
San is the-only sewer plant they 
know of that has encountered efflu ¬ 
ent toxicity problems associated 
with the pesticide. 

“They have shown these sub¬ 
stances are very toxic to little crit¬ 
ters," said Steve Ritchie, the execu¬ 
tive officer of the San Francisco 
Regional Water Quality Control 
Board, the state water pollution reg¬ 
ulator for the Bay. “We see growing 
evidence you can’t blame all the 
pesticide sms in California on farm¬ 
ers in, the Central Valley.,” 

To protect the environment. Cen¬ 
tral San this week launched a 
$19,000 advertising campaign urg¬ 
ing consumers not to dump pesti¬ 
cides down the drain. 

Advertising appears in newspa¬ 
pers and movie theaters. Brochures 
appear in hardware and other stores 
in Central County and the San Ra¬ 
mon Valley that sell household pes¬ 
ticides and root killers. 

The advice: Use pesticides spar¬ 
ingly: read labels; give unused pesti¬ 
cides to a friend to use or take them 
to a household hazardous-waste 
collection center. 

Central San administrators say 
their agency could be slapped with 
stiff fines or cleanup orders unless it 
produces cleaner effluent. During 
the summer, the treated sewage 
sometimes kills ail the fleas exposed 
to it during 48-hour lab tests. 
Ai ming a t ct msu roera 

District administrators say it's 
cheaper and easier to change con¬ 
sumers’ behavior than to equip the 
sewer plants with $30 million in 
pesticide-absorbing filters or seek to 
ban the use of the pesticides. 

“We think a more common sense 
approach is let’s not have govern¬ 
ment in our face, let’s not spend a 
lot of our ratepayers' money. Let’s 
use more‘stewardship,. Let people 
take care of things property," Kelly 
said. 

Not everyone agrees. 

“This should be a warning not to 
allow the use of these pesticides.” 
said Dr. Marion Moses, a physician 
with the Pesticide Education Center 
in San Francisco, a nonprofit watch¬ 
dog group. “Rather than bang peo¬ 
ple over the head about how to use 
these products, the best approach is 
to not use them. There are safer al- 


Clean laundry is dirty deal 
for life at end of the drain 


By DENIS CUFF 

Staff witter 


MARTINEZ — Pollution de¬ 
tectives an: making a dean start 
at tracking down toxic sub¬ 
stances that go down the drain. 
They’re washing dothes. 

Really. 

Chemists at the Central Con¬ 
tra Costa Sanitary District bor¬ 
rowed washing machines last 
summer and did volunteers' 
laundry for two weeks to analyze 
residues in wash water. Their 
findings surprised them. 

B Colored dothes bled large 
amounts of copper, a heavy met¬ 
al that is toxic to aquatic life. 
Color dyes are the suspected 
source. 

H Work uniforms worn by 
people who appiy pesticides taint 
wash water with many times the 
concentration of chemicals that 
is lethal to tiny marine life. 

Sewer plant operators say 
they don't want people to wear 
only white dothes, but they need 
to know what goes down the 
drain with laundry water, said 
Bart Brandenburg, the district's 
source control superintendent. 

Regulators are targeting in¬ 


creasingly small concentrations 
of pollutants in their effort to 
protect the Bay. 

Laundry water contributes 8*8 
percent of the copper coming 
into the sewer plant, Branden¬ 
burg said. 

Central San uses the figure to 
argue the need for a proposed 
Bay Area saies ban on a larger 
copper source; chemicals that 
some homeowners pour in sewer 
pipes to kill roots that deg them. 

Those root killers contribute 
14 percent of the copper going 
into the sewer plant. There are 
nontoxic alternatives to the 
products. 

“The copper root killers ar e a 
bigger source of copper, and 
(it’s) a lot easier to control them 
than laundry water,” Branden¬ 
burg said. 

Chemical residues from pest 
control workers' uniforms gave 
wastewater planners an idea for 
cutting pollution. They suggest 
that people who spray pesticides 
hang their items of protective 
clothing for two or three days be¬ 
fore washing then . 

Many garden pesticides break, 
down rapidly in sunlight but can 
persist for weeks in water. 


She said boric acid is a safer way 
to kill termites. Plant-based insecti¬ 
cides are safer for killing fleas, she 
said- 

State water pollution and pesti¬ 
cide regulators, however, applaud 
the sanitary district for trying to 
educate consumers to voluntarily 
clean up their act. 

“I think it’s; great they're show-, 
mg leadership and raising this issue. 
For starters, these pesticides should 
not be going down the drain." said 
Paul Gosseliin. assistant director of 
the state Department of Pesticide 
Regulation. 

Because pesticides am designed 
to lull pests, it’ s reasonable to allow 
them if the substances can lx; used 
without killing other things, Gosse- 
lin said. 

Edifcgtion campaign under way 

Two pesticide companies, Dow- 
Elanco and Ciba, helped Central 
San set up the education campaign. 
Representatives for those manufac¬ 
turers say they doubt the effluent is 
causing significant environmental 
harm because it gets diluted in Sui¬ 
sun Bay. 


exposed to undiluted, treated sew¬ 
age, bul the discharge point for 
Central San’s effluent is the Suisun 
Bay waters, the mixing zone for bay 
saltwater and Delta fresh water. 

“My judgment is it's well below 
levels of toxic concern," said Demits 
Tierney, environmental production 
manager for the Ciba Corp., a large 
diazinon maker based im Green- 
boro, N.C. 

Communities in Greenviev/ and 
Fort Worth. Texas, were able to 
stop killing fleas in sewage tents af¬ 
ter they mounted campaigns not to 
dump poisons down the drain, he 
said. 

Tim Maniscalo, spokesman for 
DowElanco, based in Indiana, said it 
is following Central San research. 
The company uses the chemical in 
Dursban, a popular termite, flea end 
garden pesticide. 

“Ws are trying to understand 
from a scientific point of view what 
is going on here and what role our 
compound is playing," Maniscalo 
said. 

New Environmental Protection 
Agency regulations spurred Centra! 
San to look harder for nmh terns 



BOB PEPPING/Times 


BART BRANDENBURG, Central San source control 
superintendent, f olds examples of household pesticides that can 
hurt marine life. At right is Phil Snyder, a senior chemist. 



The sewer plant had exposed 
Osh to effluent for years, but new 
rules require testing on more sensi¬ 
tive organisms like fleas. 

The discovery of flea deaths in 
Central San tests triggered a two- 
year detective job t o track down a 
source. 

Diazinon and chiorpyrifos were 
found in pans per trillion, a mea¬ 
surement smaller than could; be de¬ 
tected until a few years ago. 

Dursban killed half the fleas in 
lab tests in concern trations equiva¬ 
lent to one drop oif pesticide spread 
out over 10 backyard swimming 
pools. 

Central San officials conclude 
that diazinon and chiorpyrifos are 
partially to blame for the flea 
deaths, but other substances are 
contributing as well 

“We don't think it’s good to be 
putting any pesticide down the 
drain.” Kelly said;. “You’re never 
sure how things are reacting with 

p»rh other tn the «mm of 
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Hazardous ^aste Deduction committee 

c/o East Bay Municipal Utility District • EO. Box 24055 MS 702 • Oakland, CA 94623-1055 * 510-287-1511 
Bay Area Hazardous Waste Reduction Committee (BAHWRC) 


Bibliography of Pollution Prevention 
Resource Materials 

December 1994 


PURPOSE 

BAHWRC is interested in facilitating resource sharing and in helping local government agen¬ 
cies avoid "reinventing the wheel." The purpose of this bibliography is to make BAHWRC 
members and others aware of the various resource materials held by the Committee. The 
materials are stored at the BAHWRC office (located at the East Bay Municipal Utility District) 
and are. available for review by appointment Those interested in a particular item listed are 
invited to call BAHWRC with questions or to contact the publishing agency directly. 

Most of the materials listed have been contributed by BAHWRC members and range in nature 
from workshop announcements to promotional buttons to pollution prevention guidebooks. 

If you have materials that you are interested in sharing with other agencies, you are encour¬ 
aged to submit them to BAHWRC for inclusion in this bibliography. 

Staff will provide copies (photocopies) of specific items to interested parties and will search 
the Committee's holdings for materials related to a particular subject upon request. Contact 
BAHWRC staff at (510) 287-1511 for information regarding the materials listed or to make any 
changes or corrections. 

HOW THE LISTINGS ARE ORGANIZED 

Agencies which have published materials noted in this bibliography are arranged in alphabeti¬ 
cal order within the framework shown below. 

Government Agencies 
City 
County 

Regional /Quasi-Govemmental 

State 

Federal 

Nongovernmental Organizations 

Materials are listed below their agency of publication in alphabetical order and are classified 
by format based on the following categories: brochure, factsheet, flyer, guidance document, 
guidebook, newsletter, other -, other publication poster, report, and resource document. 

New listings will be noted with the addition of a X. 


A Member of the Consortium of California Pollution PreventionCommittees (C2P2C) 
and Affiliated with the National Roundtable of State Pollution Prevention Programs 


Over 




e Team 
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Water 
quality 
protection 
guidelines 
for food 
handling 
facilities 



In the Santa Clara Valley, storm drains 
Now directly to local creeks and San 
Francisco Bay, with no treatment. Storm 

Wa mi r r P °J lution is a serious Problem for 
wildlife dependent on our waterways 

and for people who live near polluted 
streams or baylands. 

Food handling facilities such as restau¬ 
rants, institutional cafeterias, grocery 
stores, bakeries, and delis, can contribute 
to stormwater pollution mainly through 
improper cleanup practices that allow*" 
-Mtodes, oil and grease, and cleaning 
productsloTTow to a street, gutter, or 
storm drain. 

In communities served by the 
Regional Water Quality Control Plant 
(East Palo Alto, Los Altos, Los Altos Hills 
Mountain View, Palo Alto, and Stanford)’ 
discharge of grease or oil to the storm 
drain is prohibited by ordinance. Sanitary 

sewer grease traps or other grease re- 

moval devices are required for all new 
construction and are being retrofitted on 
existing facilities after a violation of the 
ordinance has been cited or by January 1, 
1997, whichever comes sooner. 
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Following the “Best Management Prac¬ 
tices” (BMPs) in this manual will ensure 
compliance with ordinance requirements 
with respect to both the sanitary sewer 
and the storm drains, and will contribute 
to a cleaner Bay. 


What types of pollution do food handling 


facilities generate?_4' 

Sewer of Storm Drain?_4 

Summary of BMPs_ 5 

BMP # 1 

Pavement cleaning 

and spill cleanup_6 

BMP *2 

Cleaning and maintaining 

equipment_8 

BMP *3 


Grease handling and disposal_9 

BMP #4. 

Refrigeration/cooling tower 


maintenance_ 9 

BMP # 5 

Landscaping and garden 

maintenance_ 10 

BMP # 6 

Training employees_ 11 

Numbers to call in case of 

a spill or emergency_ 11 


Checklist for Water Quality 

Protection-back cover 



BMPs for a 


cleaner Bay 



Contents 
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What types 
of pollution 
do food 
handling 


OTPn a rota 9 

1 S V I CJ a 


All substances left in a street, gutter, 
parking lot, or alley-or dumped into a 
storm drain-end up in local creeks and 
San Francisco Bay, with no treatment. 

□ In addition to drawing flies and 
vermin and rausir.P r-.drsr an-4 rv-'-hlir 

-»(iv wUUl aiivj Uu Ui IL 

health problems, decaying organic 
materials use up dissolved oxygen in 
streams and the Bay, stressing or 
killing aquatic animals. 

□ Oil and grease cause additional health 
problems, and also plug sanitary 
sewer lines, causing sewer backups 
and severe risks to human health. 

0 Food handling facilities sometimes also 
discharge toxic chemicals, including 
cleaning products, disinfectants, and 
pesticides. Even biodegradable soaps 
contain ingredients which are initially 
toxic to aquatic life. 


hewer or 
storm drain? 


If you are not certain whether a drain 
leads to the storm drain or sanitary sewer, 
call your city’s sewer department so that 
they can help you resolve the question. In 
general, drains inside the building are 
connected to the sanitary sewer, and 
outside drains (except for capped sanitary 
sewer “cleanouts”) are connected to the 
storm drain system. Sanitary sewer 
cleanouts are usually 6 inches in diameter 
or smaller, and storm drain inlets are 
larger - but there are exceptions. You 
need to know for sure! 
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When you’re 
doing this... 


Cleaning dumpster 
areas, loading 
docks ; or any paved 
surfaces 


Cleaning up spills 


Cleaning up hazard¬ 
ous materials (eg 
cleaning products) 

Cleaning large 
equipment 


Hatidling grease, 

oils arid meat fat 

Maintaining cool¬ 
ing towers and 
refrigeration 
equipment 

Landscaping 
and garden 
maintenance 


... Don’t forget to do this! 


Control litter. Make sure the leasing 
company maintains and cleans dumpsters 
regularly; return leaking dump-sters for 
repair immediately. If you must wash 
down a dumpster, loading dock, or outer 
outdoor surface for health reasons, use 
dry cleanup methods first, and then rinse, 
collect water, and discharge to the sink or 
indoor floor drain. 

Control the spill, then swap or clean up 
w r itn rags and granular absorbents, rvis* 
pose absorbents to trash, then mop and 
collect water, put down sink or indoor 
floor drain. 


Use procedure above, but send residue 
and absorbents to a hazardous waste 
disposal site. 


Clean indoors or within a bermed outdoor 
area where cleaning water will not flow 
to a storm drain. Collect water and dispose 
to a sink or indoor floor drain. 


Save for recycling in sealed containers; 
Never pour into a sink, floor drain, or 
storm drain. 


Make sure ail discharges go to the sanitary 
sewer and NOT to the street, storm drain, 
or creek. Advise your maintenance con¬ 
tractor about storm dram protection. 

Control erosion. Keep yard waste out of 
the street and storm drain. Use chemicals 
sparingly, and never in wet weather. 
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BMP #1 : 
Spili cleanup 
and 

pavement 

cleaning 

When clecining 
dumpster areas, 
loading docks, and 
other paved sur¬ 
faces, and when¬ 
ever a spill occurs 


□ First, stop any spill at its source. 

Q Next, dry sweep. 

□ IF wet cleaning (including high- 
temperature or high-pressure wash¬ 
ing) is required, use this 3-step 
process: 

1. Clean up as much as possible with 
rags. 

1 ( Use granular absorbents (e.g. cat 
jtter) to collect residue. Sweep and 
dispose in trash if hazardous materi¬ 
als are not involved. 

3. Mop (or, if absolutely necessary 
wash) and collect water, and dis¬ 
pose of water in sink or sewer 
drain, not the storm drain. 



□ If a final rinse is necessary for health 
reasons, collect the rinse-water and 
dispose to sink or indoor floor drain If 
outdoors, block storm drain before 
applying water, collect water, and 
dispose to sink or indoor drain. 

□ Do not use bleach or disinfectants if 
there is a possibility that rinse- water 
could flow to a street, gutter, or storm 
drain. 

I 



□ Have spill cleanup materials handy 
in dumpster and loading dock areas. 

□ Keep litter from accumulating 
around loading docks by providing 
trash receptacles and encouraging 
employees to use them. 

□ Make sure that dumpsters and 
containers of grease, meat fat, and 
used cooking oil are always tightly 
covered. 


Dumpsters and 
loading dock 
areas 


Each establishment should have a spill 
clean-up plan that includes: 

/ Procedures for different types of 
spills 

/ Schedule for training and refreshing 
employees about the procedures 

/ Clean-up kits in well-marked, 
accessible locations 

/ Designation of a key employee who 
monitors clean-up 

□ Post the plan in the work area. 


Spill Cleanup 
plan 
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BMP #2: 
Cleaning and 
maintaining 
equipment 

When cleaning 
floor mats, carts, 
tray racks, exhaust 
filters, hoods, 
cookim eauitnnent. 

r j ° *, * * 

jood containers, etc. 


□ Do not clean equipment outdoors or 
in any area where water may flow to 
a street, gutter, storm drain, or creek. 

□ In order of preference: 

1. Clean equipment in a designated 
indoor area, such as a kitchen sink 
or floor, with a drain connected to 
the sanitary sewer. 

2. Clean equipment in a designated 
covered outdoor area with a drain 
connected to the sanitary sewer, 
this area should be isolated from 
the storm drain with a berm or 
other barrier. 

3. Clean equipment in a small desig¬ 
nated uncovered outdoor area, 
isolated from the storm drain with a 
berm or other barrier, where water 
can be collected for disposal in the 
sanitary sewer. 

□ Use a static rinse tank to clean filters, 
screens, frying racks, etc. Dispose of 
used solution to the sanitary sewer. 


□ If possible, use floor mats that are 
small enough to be cleaned inside near 
a floor sink or drain plumbed to the 
sanitary sewer, 

□ Drain, oven, and toilet bowl cleaners; 
Use up, and place empty containers in 
dumpster. 


□ Never pour oil, grease, or large quanti¬ 
ties of oily liquids such as sauces or 
salad dressings down a sink, sanitary 
sewer drain, storm drain, or into a 
damns ter. Most landfills will not 

A 

accept grease or other liquid wastes 
from business/commercial customers. 

□ Recycle waste oil and grease when¬ 
ever possible. 

□ Inspect and dean grease interceptors 
and traps regularly. In Santa Ciara 
County, health department regulations 
require you to dean grease traps at 
least every three months. 



Grease 

handling 

and disposal 

When cleaning 
frvina eauioment 
or storing fat or 
grease for removal 
to a grease recycler 


□ Make sure all discharges from cooling 
equipment goes to the sanitary sewer 
and NOT to the street, storm drain, or 
creek. 

0 Make sure your maintenance contrac¬ 
tor Is knowledgeable and skilled at 
minimizing corrosion with correct 

chemical treatment 


rrr% / 

KOI? sgwi if 

cooling 

tower 

maintenance 



For large food 
handling facilities 
such as grocery 
stores, with large 
refrigeration units 
and cooling lowers 
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BMP #5: 
Landscaping 
and garden 
maintenance 

For restaurants 
and other busi¬ 
nesses with land¬ 
scaped grounds 


□ Schedule grading and earth-moving 
landscaping projects for periods of dry 
weather. 

□ When landscaping, protect nearby 
storm drains with hay bales or other 
erosion controls. Refer to Blueprint 
for a Clean Bay , a simple manual of 
construction practices that will 
minimize stormwater pollution, 
available from the Regional Water 
Quality Control Plant or the Santa 
Clara Valley Nonpoint Source Pollu¬ 
tion Control Program. (See numbers 
at right.) 

□ Collect grass clippings, leaves, tree 
pruning waste, etc for composting or 
place in trash. Do not blow, rake, or 
sweep yard waste into the street or 
gutter. 

□ Use minimal amounts of pesticides, 
fertilizers, etc-and only in dry 
weather periods. Never exceed 
manufacturer’s recommended applica¬ 
tion rates. Landscaping runoff is a 
significant source of stormwater 
pollutioa 



Do not use copper-based algicides in 
pools or fountains. Control algae with 
chlorine or other alternatives to 
copper-based products. 


Q Discuss good pollution control prac¬ 
tices with all employees at least 
quarterly. 

□ Systematically inform new employees 
about these best management prac¬ 
tices. 

□ Post cleanup guidelines and the name 
of each shift’s designated spill cleanup 
monitor in a visible location. 

□ Complete the checklist on the back 
of this brochure, and share it with 
employees. 


For more information: 

In East Palo Alto, Los Altos Hills, Palo Alto, 
and Stanford, call the Regional Water 
Quality Control Plant 
(business hours)-329-2598 

In Mountain View_903-6378 

In Los Altos-948-1491 x230 

Santa Clara Valley Water District 

(business hours)-408/265-2600 

(evenings,weekends)_408/395-8121 


For additional copies of this brochure call 
the Regional Water Quality Control Plant, 
329-2598. 


BMP #6: 

Training 

employees 

Food handling 
establishments 
often have high 
rates of employee 
turnover 



In case of a 
spill or 
emergency... 


For help stopping 
spills from flowing 
to a creek or storm 
drain, call 
Emergency 
Response 911 
IMMEDIATELY,l 
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Checklist for Water Quality Protection 

General Information Yes No n/ 

1. A!! management personnel have reviewed this brochure. f " 

2. All employees have been advised of these BMPS. __ 

5. Storm drains are stencilled “No Dumping! Flows to Bay” 

(For stencils, call 800/794-2482) . 

Grease Traps/Interceptors 

1. A grease trap is located inside the facility. _ 

2. A grease interceptor is located outside the facility. 

3- Frequency of pumping/removing grease: every ! ,,,, 

_weeks._months,._years ~ : 

4. Ali records of grease pumping are kepi for three years, as \ 

required by ordinance. . ' I 

5. 1 he following fixtures are connected to a trap or interceptor: '• 

a. Wall- or floor-mounted sinks 

b. Automatic dishwashers ~ 

c. Floor drains - 

d. Other__ 

Equipment Cleaning 

1. The lOiiowing items are cleaned in such a manner that all 
wash water goes to the sanitary sewer or is hauled offsite 

a. Grease filters 

b. Floor mats ~~ 

c Floors (mop water and rinse water) 




e. Other___ 

b’umpsters and Recycling Containers 

1, Dumpsters and recycling containers are always covered 

l i were are no signs of leaks or missing drain plugs. 

o. Spiked materials around garbage containers are nicked up 
regularly. 

4. If water is used to clean the area, wash water is collected or 
directed to the sanitary sewer. 

Spill Response 

I In case of a spill (e.g, grease), absorbents such as cat litter are 
readily available. 

1 Employees are trained 

a. To control and clean up spills 

b. To call for assitance in 





















vvEPA 


nore information on what you and your 
immunity can do to use water more 
efficiently, contact: 

5. Environmental Protection Agency 
Office of Water 
401 M Street, S.W. 
Washington, D.C. 20460 



For more information on pollution 
'ention programs at U.S. EPA, contact: 

5. Environmental Protection Agency 
Office of Pollution Prevention 
401 M Street, S.W. 
Washington, D.C. 20460 


United States 20W-0002 

Environmental Protection July 1990 
Agency 

0W (WH-556) OPPE (PM 222) 

vvEPA Preventing 
Pollution 
Through 
Efficient Water 
Use 
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How Efficient Water Use 
Helps Prevent Pollution 







Other Reasons to Use 
Water Wisely 





What Individuals 
Can Do 



How Efficien 


Using water more efficiently can help pre\ 
resources. More efficient water use by yot 

Fewer Pollutants 

Using less water reduces the amount o 
water discharged into our lakes, strean 
and marine waters. 

The amount of pollutants wastewater c 
also be reduced, as treatment efficiency 

w Recycled process water can reduce pol 
from industry. 

rs" More efficient irrigation can minimize 
agricultural pollutants and reduce the 
fertilizers and pesticides. 

Protection of Aquatic Habitats 

es* Building fewer and smaller new water 
can help preserve wetlands, which nat 
treat pollutants. 

is* Diverting less water preserves more st 
to maintain a healthy aquatic environn 



What Communities 
Can Do 



United States 20W-0002 

tnvironmental Protection July 1990 

Agency 


Preventing 
Pollution 
Through 
Efficient Water 
Use 


iow Efficient Water Use 
felps Prevent Pollution 


)ther Reasons to Use 
Vater Wisely 


Vhat individuals 
Jan Do 



Use Helps Prevent Poilytien 


Using water more efficiently can help prevent pollution as well as protect and conserve our finite water 


.... „ .rr-r-tc* 
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e efficient water use uy you and your community has many other benefits. 


Fewer Pollutants 

Using less water reduces the amount of waste- 
water discharged into oui laKes, streams/ rivers/ 
and marine waters. 

**' The amount of pollutants wastewater carries can 
also be reduced, as treatment efficiency improves. 

c *’ Recycled process water can reduce pollutants 
from industry. 

cr Mnrp pffiripnt irriaatinn ran minimi7P ninnff nf 

---- ------— --- „ V. 

agricultural pollutants and reduce the use of 
fertilizers and pesticides. 

Protection of Aquatic Habitats 

w Building fewer and smaller new water projects 
can help preserve wetlands, which naturally 

5 r=o a f no lliif-anre 

ii VUi pOilUlUiilO = 

w Diverting less water preserves more streamflow 
to maintain a healthy aquatic environment. 


Protection of Drinking Water Sources 

«* Less pumping of groundwater lowers the chance 

that pollutants will be drawn into a water supply 
11 

cii. 

er With less water use, septic system performance 
can improve, reducing the risk of groundwater 
contamination. 

«*■ Highest quality water sources are preserved for 
drinking water by using treated wastewater for 
other uses. 

Energy Conservation 

«sr Efficient water use means less power needed to 
pump and treat water and wastewater. 

«** Less water use reduces the amount of energy 

rA^ii!rn/l »r nmrii^rr V\/~»r motor 

icvjuiicu iui iiccatiasgj yyaici. 

Less energy demand results in fewer harmful by¬ 
products from power plants. 


Vhat Communities 
'an Do 







Other Reasons to Use 
Water Wisely 



What Individuals Can Do 


mting pollution is only one reason why using 
• efficiently makes sense. Here are a few more: 

ey Saved 

ess water use results in fewer pumping and 
eatment costs. 

aving money on water and wastewater opera- 
ons frees money for meeting water quality, 
ublic health and water treatment goals. 

/ater saved is also energy, and money, saved for 
ou and your community. 

roved Reliability 

Vater conservation provides a hedge against 
irought impacts. 

mproving water efficiency may be quicker and 
heaper than developing a new supply. 

deduced water use may extend the life of your 
vater or wastewater facility. 

deduced water use may increase the efficiency of 
vastewater treatment, and reduce overflows 
luring storms. 

Communities which use water efficiently are 
setter prepared to cope with effects of possible 
future climate change. 


More efficient water use begins with individuals, in 

the home and place of work. Taking these and other 

steps, and encouraging others to do so, makes good 

economic as well as environmental sense. 

In The Home 

«■ Install a toilet dam or plastic bottle in your toilet 
tank. 

«*■ Install a water-efficient showerhead (2.5 gallons 
or less per minute). 

«*• When you buy a new toilet, purchase a low flow 
model (1.6 gallons or less per flush). 

Outdoors 

«• Water in the morning or evening, to minimize 
evaporation. 

«■ Install a drip-irrigation watering system for 
valuable plants. 

«* Use drought-tolerant plants and grasses for land¬ 
scaping, and reduce grass-covered areas. 

At Work or School 

«• Adopt the same water-saving habits that are 
effective at home. 

«• Ask about installing water-efficient equipment 
and reducing outdoor water use. 

«• Encourage employers to explore the use of 
recycled "gray-water" or reclaimed wastewater. 
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A water supplier or wastewater system Oj 
deliver water more efficiently. A commur 

Not all of these steps are expensive. The 
these are appropriate where you live anc 

A Water Supplier or Wastewater 
Processor Can: 

Identify who uses water, and reduce 
counted-for water use. 

Find and repair leaking pipes. 

i®* Consider a new pricing scheme whic 
ages conservation. 

Reduce excess pressure in water line.' 

i®’ Explore the reuse of treated wastewa 
other than drinking water. 

i®’ Charge hookup fees which encourag 
efficient water use in new buildings. 

w Build water efficiency into future de 
jections, facility planning, and droug 
ning. 







What Communities Can Do 


What Individuals Can Do 


A water supplier or wastewater system operator (public or private) has cost-effective options to process and 
t water use begins with individuals, in deliver water more efficiently. A community can do the same, and can foster ways to use water wisely. 

'J place of work. Taking these and other 

icouraging others to do so, makes good Not ail of these steps are expensive. The best choices vary by region and by community; start by asking if 

well as environmental sense. these are appropriate where you live and work. 



rte 

ollet dam or plastic bottle in your toilet 

vater-efficient showerhead (2.5 gallons 
r minute). 

x buy a new toilet, purchase a low flow 
6 gallons or less per flush). 


the morning or evening, to minimize 
on. 


inn^irrifysHATi Ufafanr.f? circforrs £r\r 
picuiid. 

grit-tolerant plants and grasses tor land- 
md reduce grass-covered areas. 


School 


; same water-saving habits that are 
it home. 


A Water Supplier or Wastewater A Community Cam 

Processor Cans 


«sf Identify who uses water, and reduce unac¬ 
counted-for water use. 

& Find and repair leaking pipes. 

Consider a new pricing scheme which encour¬ 
ages conservation. 

Reduce excess pressure in water lines. 

b® Explore the reuse of treated wastewater for uses 
other than drinking water. 

ra * Charge hookup tees which encourage more 
efficient water use in new buildings. 

Build water efficiency into future demand pro¬ 
jections, facility planning, and drought plan¬ 
ning. 


£«“ Adopt plumbing and building codes that require 
water-efficient equipment and practices. 

Adopt a water-efficient landscaping ordinance to 
reduce the water used for golf courses and com¬ 
mercial landscapes. 

Retrofit older buildings with water-efficient 
equipment, starting with public buildings. 

sa* Reduce municipal water use for landscaping and 
other uses. 


*3” Conduct a public education campaign. 

*3* Require developers to build in water efficiency 
measures. 


t installing water-efficient equipment 
:ing outdoor water use. 

e employers to explore the use of 

'grav-water" or reclaimed wastewater. 










Recipes for Safe Household Cleaning Alternatives 


**> Window Cleaners: Measure 3 tablespoons ammonia, 1 tablespoon white vinegar, 

and 3/4 cup water into dean spray bottle. Spray on window and 
wipe dean. Glass - spray vinegar on glass and wipe dry with 
newsprint. 


Metal Polishes: Brass - polish with Worcestershire sauce. Copper- soak in 

vinegar and salt solution. Silver- soak in a quart of warm water 
containing 1 teaspoon baking soda, 1 teaspoon salt, and a piece 
of aluminum foil. 


Abrasive Cleaners: Toilet- pour 1/2 cup chlorine bleach into toilet bowl, let stand 
for 30 minutes, scrub with long-handled brush, then flush. 
Drain- flush with boiling water, 1/4 cup baking soda, and 2 
ounces of vinegar. Sinks - use store brands that do not contain 
chlorine, or scrub with baking soda. 


Air Fresheners/ (a) Sprinkle baking soda in odor-producing areas. 

Deodorizers: (b) Set vinegar out in an open dish 

(c) Place an open box of baking soda in the refrigerator to 
absorb food odors. 

(d) Pour baking soda down garbage disposal to get rid of 
disposal and drain odors. 

(e) Sprinkle baking soda over entire carpet and vacuum after 30 
minutes. 


^ Mothballs: Place cedar chips, newspapers or lavender flowers around closets. 

Wool clothing should be cleaned and wrapped in plastic bags 
during warm weather. 


AtltS: Pour boiling water over the nest, then remove any accessible 

food and water around nest. Pour a line of cream of tartar or 
chili powder where ants enter the house. They will not cross 
this line. 


Roaches: Clean up food in area found and around house. Place bay leaves 

near cracks. Caulk all cracks around home and use sticky traps. 
Set out a dish containing 50% oatmeal and 50% plaster of 
Paris. 


For more information please contact the 


Sunnyvale Water Pollution Control Plant (408) 730-7260. 





The Facts / The American homeowner uses more than 40 pounds of toxic cleaning 
products every' year, 

/ Fifteen percent of all toxic pollutants that enter our streams come from our 
homes. 

/ Household cleaning products gross an estimated 8.8 million dollars every 
year. These household products may help us maintain a clean home but, 
meanwhile, they are polluting our homes as well, as the environment. 

Safe Alternatives If extra care is taken to use safe cleaning alternatives, the long term result is a. 
better environment for all of us. There are many safe alternatives to the large amount of dangerous 
chemicals that are on the market to day. The illustration below shows some safe cleaning product 
examples. 



(Simple (Solutions With a few easy steps, we can cut back on. hazardous chemicals used, at 
home. Here are three remedies to some common problems. 


© (Store out of .season clothes with cedar chips instead of mothballs. 

Not only do cedar chips make your clothes smell fresher, drey are also environmen¬ 
tally friendly. Mothballs are considered hazardous waste. 

© Buy fly ffyattens instead of insecticide to .get rid of pestering insects. 

A fly swatter is a cheaper way to get rid of insects, it lias been proven very effective, 
and also alleviates die responsibility of having to take the insecticide cans to a 
hazardous waste collection center. 

© Eliminate the use of copper root control products . 

The practice of pouring these products down the drain or toilet to get rid of tree 
roots has been proven ineffective and ultimately ends up polluting die San. Fran¬ 
cisco Bay and harming wildlife. 










































Auto Body Repair Industry 
Pollution Prevention Checklist 


Mum of Business 

Address 

SttolO# 

SIC Cock 

Business Volume 

repair jobs/week 

Ifnll^s —nee*- 

VOMIRM W ffiUA 


In Hi is 

Arca/Job Task 


~~ * ? ' ' ' 

Carrotty 

Doing 

This 

Could 

. 

Implemented 

Docs 

Mot 

Apply 

Material Storage 
Area 

Damaged or open 
containers 

Keep containers closed and replace damaged 
containers. 




| 

Deteriorating materials or 
several partially used 
containers 

Control inventory by property labeling and dating 
containers. Periodically inspect inventory and order 
only that amount which is needed. 




1 Automobile 
' Cleaning 

Cleaning of automobile in 
areas exposed to paint or 
other wastes 

Clean automobiles using detergent and water only 
where operation will not mix with paint and other 
wastes. 




| Automobile 

I Disassembly 

Collection of fluids from 
automibiles which can be 
wastes 

Save antifreeze and oils removed from automobiles 
and reuse. If materials cannot be reused, then 
recycle them off-site 



■ 

• Body Filling and 

I Sanding 

Excessive body filler waste 

Limit access to body filler. Have employees justify 
use of bondo and account for quantify used. 




1 

Wash down of sanding area 

Collect dust by sweeping, not by washing. Use “wet 
vac” if wet sanding is performed. 




1 Priming and 
Painting 

Excessive paint use 

Excessive paint overspray 

Only mix amount of paint that is needed. 

Train employees to use proper spray gun angle and 
gun pressures. 





High use of lacquers 

Use enamels if possible. They requires less VOC 
content and less sanding. 




Cleanup 

Manual cleanup of spray 
guns 

Do not spray solvent through gun to clean it. Use 
spray gun cleaning unit which is totally enclosed and 
recovers spent thinner. Scrape paint from cup before 
cleaning. 





Disposal of spent thinners 

Reuse spent thnners for primers and base coats. 

Recycle off-site or recycle on-site by installing a 
distillation unit. 





























Minimize inventories to reduce losses from overage. 


hlwll) i re] i uxm i:ri# i it i 


fety Obtain simple clean-up kit; use gloves & glasses. 


sheets 


iHji 


Return baths to working storage to keep fresh. 
Valve, timer, or 2-stage rinse to reduce water use. 


mm/paper scrap or 


Send scrap to silver reclaimer. Find rays to make 
less scrap. If dust is cause, fix A/C. 


Automatic Film 
Processor/Printer 
(B&W or color) 

Chemicals replaced on a 
scheduled basts (e.g. once a 
week) 

Chemical addition points 
awkward or un-Iabeled; no 
instruction sheet 

- 

Spent solutions put down 
drain 

Use test strips to see when replacement really 
needed, or change to process that allows continuous 
addition of make-up chemicals. 

Prevent spills by using funnels, and wrong additions 
by following labels & instructions. Only let trained 
staff handle chemicals. Use gloves. 

Recover silver from fixer before disposal - use 
canisters of steel wool, ion exchange units, or 



electrolytic systems. 

































Printing Industry. 
Pollution Prevention Checklist 


Name ci Business 

I 


j Address 


Sits ID# 

1 

SIC Code 

Business Volume 

Volume of Waste 

j Type of Printing 



iSISi 

If You find This 

j§ pH P !|||1 ' M 

Wm Suggest This 

ml 

Could 

Be 

Implemented 

Doe* 

Not 

Apply 

Material 
| Handling and 
Storage 

Damaged or open 
containers 

Deteriorating materials or 
several partially used 
containers 

Keep containers closed and replace damaged 
containers. 

Control inventory by properly labeling and dating 
containers. Periodically inspect inventory and order 
only that amount which is needed. 





Large inventories of raw 
materials 

Suggest ordering materials on a “just in time” basis 
to minimize spoilage. Use first-in first-out inventory 
control. 





Heavy traffic through 
storage area or un-protected 
inventory 

Controlling traffic and access to prevent damage to 
raw material. 





Paper stored in un¬ 
controlled environment 

Suggest storage of paper in humidity and 
temperature-controlled area to minimize 
deterioration. 




Image 

Processing 

Photocopy being prepared 
by traditional 
photomechanical processes 

Suggest converting to an electronic pre-press system. 





Wastestreams containing 
silver 

Recover silver on-site from photoprocessing 
wastestreams. 





Excessive use of 
photoprocessing chemicals 

Reuse photoprocessing chemicals and add chemicals 
(e.g. ammonium thiosulfate and acetic acid) to 
extend the life of fixing baths. 



— 


Single pass-through rinsing 

Use countercurrent rinsing techniques. 




Plate Processing 

Disposal of spent baths 
(etching and plating) 

Recover metals from solution or recapture spent 
solutions for reuse. 





Manual replenishment of 
developer/finisher 

Install an automatic replenishment system for 
developer/finisher. 





Use of solvent-based 
developers. 

Evaluate water-based development systems. 





Disposal of spent plates 

Recycle spent plates. 





















$4CGod<a 

VolUftM Of W*S?&8 







If You Find This 


containers; 


CnrTrnUy 

IWili! 

TMs 


containers. 




EIJiiMil fl* f* MMiTy 


several partially used 
containers 


Mixed waste 


Scattered debris 


Exposed dumpsters 


Contaminated soil 


Oily rags 


containers. Periodically inspect inventory and order 
only that amount which is needed. 


Segregate wastes to allow better reuse: .and recycle of 
materials. Keep hazardous waste separated from 
non-hazaidous waste, and segregate other waste by 
recycle category. 

Collect and properly store debris to prevent co ntact 
with stormwater or other farther contamination. 

Cover dumpsters to prevent stormwater runoff and. 
blowing ©f dust 

Sample and analyze i>oil for {possible contamination. 
Properly dispose of soil if contaminated. 

Launder md reuse rags with off-site laundary 
vendor. 


lEIiJi 


Use alternative petroleum based sealers or 
panels with adhesive. 


Suggest contractor get; architect’s approval to use 
less toxic alternative. 




































Drycleaning Industry 
Pollution Prevention Checklist 


Nintt of Business 



Address 



Sit* iOS 

SIC Code 


Business Volume 

Volume of Waste 


lbs of clothing/week 



Solvent Used 

□ PERC □ Other (specify: 


) 



If You Find This 

Suggest This 

Currently 

.Doing 

This 

Could 

Be 

Implemented 

Does 

Nat 

Material Storage 
j ^ rea 

] 

Damaged or open 
containers 

Deteriorating materials or 
several partially used 
containers 

Keep containers closed and replace damaged 
containers. 

Control inventory by properly labeling and dating 
containers. Periodically inspect inventory and order 
only that amount which is needed. 




1 Solvent Use 

Dry-to-diy non-vented 
system in use 

Off-site disposal of spent 
solvent 

Spent cartridges disposed 
with solvent left in them 

Install a carbon adsorption unit to reclaim solvent 
from air emissions. Use a condenser to recovery 
solvent removed from carbon adsorbers. 

Install an on-site solvent recovery distillation system. 

Allow filters to drain of solvent for 12 hours in an 
enclosed container. Use steam stripping to remove 
solvent. 




Drycleaning 

Equipment 

Use of older transfer (“wet- 
to-dry”) machines 

Replace equipment with diy-to-dry equipment. 

Convert wet-to-dry to transfer type. Add carbon 
adsorbers, steam stripping, and condensers to recover 
solvent. 



1 

Wastewater 

Discharge 

Discharge of untreated 
wastewater to the sewer 

Install a separator and/or carbon adsorption unit to 
remove solvents before discharge. Recover solvents 
by steam stripping and condensing. 



■ 

General 
Housekeeping 
and Operating 
Practices 

Excessive opening of 
equipment which releases 
vapors 

Disposal of wet still 
bottoms and other sludges 

Indication of poor 
maintenance 

Keep doors closed as much as possible to minimize 
loss of solvent vapors. Install an exhaust fan and 
carbon adsorber to turn on and recover vapors when 
doors are opened. 

“Re-cook” sludges to remove excessive solvents and 
recover. 

Routinely check for solvent leaks in hose 
connections, couplings, and valves. Check door and 
filter cartridge gaskets and seating, baffle assemblies, 
and air relief valves for proper condition and 
functioning. 




General 

Excessive drycleaning of 
cotton materials 

Consider laundering instead of drycleaning. 


| 


Rev. Anri! 1994 
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Program Administered by the Gilroy Fire Department 
Serving the Cities of Gilroy and Morgan Hill 
for South County Regional Wastewater Authority 


























GREASE REMOVAL LETTERS 


Pizza N Stuff 

150-B LeaveSley Road 

Gilroy 

Mountain Mike’s Pizza 

433 First Street 

Gilroy 

Stop N Shop Market 

150-A Leavesley Road 

Gilroy 

O'Henry's Donuts 

401 Tenth Street 

Gilroy 

Round Table Pizza 

815 First Street 

Gilroy 

Foster's Freeze 

7880 Monterey Street 

Gilroy 

Singleton's Market 

95 Fourth Street 

Gilroy 

Mi Taqueria 

611 First Street 

Gilroy 

Pap's Hecker Pass Liquor & Deli 

221 First Street 

Gilroy 

Super Taqueria 

401 Tenth Street #4 

Gilroy 

Longhouse Restaurant 

8195 Monterey Street 

Gilroy 

Gilroy Cafe 

8225 Arroyo Circle 

Gilroy 

Denny's Restaurant 

8425 San Ysidro 

Gilroy 

Golden West Restaurant 

840 Pacheco Pass Highway 
Gilroy 

Lyons Restaurant 

395 Leavesley Road 

Gilroy 

Gilroy Inn 

7001 Monterey Street 

Gilroy 

Kentucky Fried Chicken 

8295 Monterey Street 

Gilroy 

China Best Restaurant 

1160 First Street 

Gilroy 

Wendy's Hamburgers 

393 Tenth Street 

Gilroy 

Victoria's Mexican Restaurant 
757 First Street 

Gilroy 

Gaeta's Taqueria 

353 Tenth Street #1-2 

Gilroy 

Chevy's 

8440 Murray Avenue 

Gilroy 














kper Save Market 

11 First Street 
iftroy 

Ladde's Chinese Restaurant 

7760-B Monterey Street 

Gilroy 

IHermanos Restaurant 

101 Monterey Street 
filroy 

Pizza Cove 

303 First Street 

Gilroy 

lama's 2 for 1 Pizza 

101 Westwood Drive #G 
filroy 

705 First Street 

Gilroy 

(USD Central Kitchen 

743 Hanna Street 
filroy 

El Paisano Restaurant 

7484 Monterey Street 

Gilroy 

lutchman's Pizza 

140 Chestnut Street 
filroy 

Best Burgers 

915 Firat Street 

Gilroy 

traw Hat Pizza 

B53 First Street 
filroy 

Moon's Kitchen 

1340 First Street #A 

Gilroy 

fallarta's Mexican Seafood 

MO E. Tenth Street 
filroy 

McDonald's Of Gilroy At The Outlets 
8390 Arroyo Circle 

Gilroy 

lamboo Village 

045 Wren Avenue 
filroy 

Leyon Restaurant 

7347 Monterey Street 

Gilroy 

lizza Hut #758687 

1171 First Street 
filroy 

Erik's Delicafe 

8300-320 Arroyo Circle 

Gilroy 

• D's Kitchen 

B Martin Street 
filroy 

Gilroy Bowl 

7554 Monterey Street 

Gilroy 

lafeway Store #311 

H5 First Street 
filroy 

Cielito Undo Restaurant 

7460 Monterey Street 

Gilroy 










bint Louise HealA Center 

1500 St Louise Dive 

Korgan Hill 

Erik’s Delicafe 

309 Vineyard Town Center Way 
Morgan Hill 

fast Breakfast 

F415 Monterey Bud 

Morgan Hill 

Marie Callender Pies 

18599 Sutter Boulevard 

Morgan Hill 

frnies Bar & Gril 

B140 Monterey Rad 

Morgan Hill 

ii.2 Cochrane Road 

Morgan Hill 

faco Bell #1978 

16900 Monterey Rad 

Morgan Hill 

Uaiai Meat Market 

82 E. Second Street 

Morgan Hill 

Moon's Kitchen 
#985 Monterey Rad 

Morgan Hill 

Jesus Mexican Restaurant 

95 Third Street 

Morgan Hill 

lonuts N Things 

17698- A Monterf Road 

Morgan Hill 

La Morena Bakery 

90 E. Second Street 

Morgan Hill 

fabway 

£850 Monterey Rad 

Morgan Hill 

Betsys Cafe 

16180 Monterey Road 

Morgan Hill 

McDonald's 

8)1 Vineyard Tow Center Way 

Morgan Hill 

Morgan Hill Take Out Chinese Food 
217 Tennant Station 

Morgan Hill 

falsa Taqueria, Lot. 

B873 Monterey Rad 

Morgan Hill 

Servo Foods 

16100 Jacqueline Court 

Morgan Hill 

lack In The Box 

17015 Condit Roaf 

Morgan Hill 

Peking Restaurant 

92 E. Second Street 

Morgan Hill 

McDonald's 

135 Cochrane Plam 

Morgan Hill 

Touch of Class Cafe 

409 Vineyard Town Center 

Morgan Hill 



Golden China Restaurant 
16965 Monterey Road 










Lombardo's Donuts 

219 W. Main Avenue 

Morgan Hill 

Pink Elephant Bakery 

16915 Monterey Road 

Morgan Hill 

Buon Gusto Italian Deli 

17385 Monterey Road 

Morgan Hill 

Hiromi's Restaurant 

35 E. Main 

Morgan Hill 

Didomenico's Gourmet Pasta 

195 San Pedro #012 

Morgan Hill 

Golden House Chinese Food 

233 A W. Main Avenue 

Morgan Hill 

Ida's 

17320 Monterey Road 

Morgan Hill 

Burger King #7928 

830 W. Dunne Avenue 

Morgan Hill 

Togo's 

16965 Monterey Road 

Morgan Hill 

Wheat Valley Bakery 

16860 Joleen Way 

Morgan Hill 

Lyon's Restaurant 

775 E. Dunne Avenue 

Morgan Hill 

El Palacio Restaurant 

17330 Monterey Road 

Morgan Hill 

Super Taqueria 

15840 Monterey Road 

Morgan Hill 

Morgan's Mate 

207 W. Main Avenue 

Morgan Hill 

Frank's Snack Bar 

16100 Jacqueline Court 

Morgan Hill 

Nonnos Take N Bake 

435 Vineyard Town Center 

Morgan Hill 

Betsy's Restaurant 

650 Tennant Avenue 

Morgan Hill 

Speros Courtyard Restaurant 

19500 Monterey Road 

Morgan Hill 

Flying Dragon Restaurant 

17340 Monterey Road 

Morgan Hill 

Golden Oak Restaurant 

16695 Condit Road 

Morgan Hill 

Mountain Mike Pizza 

195 Mast Street 

Morgan Hill 




El Capri 








